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[IpaBwia € 3aranbHOJOCTYITHUMH, PO3POOJICHI Ha HEBH3HAYCHUH CTPOK Ta HAOMPAOTh YMHHOCTI 3
JaTH, BKa3zaHoi MpH ix po3mimieHH1 Ha Caiiti banky.

IIpaBuna HajnaHHs OaHKIBCBKMX MpPOAYKTIB Ta mociayr ¢izuyHuMm ocobam y ITYBJIIIUHOMY
AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOKY» (naui - [IpaBuiia) € CHCTEMOIO 3aTBEPIKEHUX
1 ONPWIIOIHEHUX HOPM Ta YMOB, sIKI BU3HAYAIOTh MOPAJOK T4 YMOBU HaJaHHS OKpEeMHUX OaHKIBCBKHUX
MPOAYKTIB Ta MOCIYT, OPSI0OK BCTAHOBJICHHS Ta 3MiHU Tapu(]iB Ta iHII MUTAaHHS, OB’ A3aHI 3:
- BIAKpUTTSM, OOCIYrOBYBaHHAM Ta 3aKpUTTSIM [lOTOYHMX paxyHKIB 3 BUKOPUCTaHHSAM
CJIEKTPOHHUX TUIATIKHUX 3ac00iB, y T.4. 3 HajaHHsaM nmociyru Mobi&Card ta 3-D Secure;
- HaJaHHSIM MOCIYI TUCTAHLIHHOIO OOCIYyroBYBaHHS IOTOYHHUX pPaxyHKIB 3a JIOIIOMOIOIO
Cucremu IaTepuer-bankinr, y T.4. HananHs nociryru «Hakonumkay,
- BCTaHOBJIEHHsM/aHytoBaHHAM JliMiTy oBepapadTy Ha [IoTouHOMY paxyHKY 3 BUKOPUCTaHHSAM
€JICKTPOHHUX TIJIATIKHUX 3aCO01B;
- HaJaHHSM IHIIMX MOCHyT, nependadenux uumu [Ipasunamu/Tapudamu banky.

[lpaBuna moOmMIMPIOIOTbCS HA BCl IOTOYHI pPaxyHKH, BIAKpUTI GI3WYHUM ocobaM B
I[IYBJIITYHOMY AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK», omepamii 3a sSkumMu
3MIIACHIOIOTbCS 3 BUKOPHMCTaHHSM €JIEKTPOHHMX IUIATIXHMUX 3aco0iB, y T.4. IloTouHi paxyHku amis
3apaxyBaHHs MIEHCIH, TPOILIOBOI JOTIOMOTH Ta 1HIIKX COLIaJIbHUX BUILIAT, paXyHKH, BIIKPUTI B paMKax
OKpeMUX IPOAYKTIB.

[IpaBuna € myOaiYHOIO MPOMO3UIIEI0 Ha YyKiaaaHHs [[oroBopy mpo KOMIUIEKCHE OaHKIBCHKE
oOciyroByBanHs (QizuuHux oci6 (Hamami — [lybmiyna mnponosunis/[IpaBuia) 3 MOXKIHMBICTIO
o0cimyroByBaHHs (p13MUHUX-0CIO0 PE3UICHTIB UM HEPE3UICHTIB Ta OKpeMuX J{OoroBopiB, yKIaJeHHUX 3a
OKpeMHUMHM mnociyramMu baHKy (BIIKPUTTS OaHKIBCBKOTO PaxyHKY B BUKOPHUCTaHHSM €JIEKTPOHHOTO
IUIAaTKHOTO 3aco0y, oOciyroByBaHHS IloTOYHOro paxyHKy 3a JOIOMOIOI0 CHUCTEMHU IHTepHeT-
BaHKiHT, BCTaHOBIIEHHS JTIMITY OBepApadTy, TOIIO).

I[TAT «<bAHK BOCTOK», niroun Ha miactasi cT.cT.633, 634, 641, 644 1{uBUIbHOTO KOJEKCY
VYkpainu, 3BepTactbesa 3 1ieto [lyOmiunoro mpomoswuiiero Ta O6epe Ha ceOe 3000B’s3aHHS Ha/laBaTh
MOCTYTH B TIOPSJIKY Ta Ha yMOBax, rnepeadoadennx numu [IpaBunamu, siki Oyiau BcTaHOBJIeHI bankom
Ta OoNpuIIOAHEH] Ha [HTepHeT - cTopiHii baHKy 3a enekTpoHHOIO axpecoro: Www.bankvostok.com.ua,
¢b13uuHUM 0cobaM, K1 MpuitMyTh (akuenTyroTs) [1y6miuny npono3uniro banky.

AxuentyBanHs faHoi [lyGmiuHoi mpomo3umii 31iHCHIOETBCS 3a aJpecaMu MiCLE3HAXOKEHHS
TOYOK IpoAak baHKy, mepenik SKuX oNnpuioJgHeHul Ha [HTepHeT - cTopiHii baHKy 3a enekTpoHHOIO
anpecoro: www.bankvostok.com.ua.

AxkunenrtyBanHsl naHoi [Ty6miunoi mpomno3unii (mpuennanHs no IlpaBun) moxxe Oytu 371iiCHEHO
aMcTaHliitHO Ha IHTepHer-cTopiHIi baHKy 3a enekTpoHHOK anpecoro: Www.bankvostok.com.ua B
YacTHUHI HaJaHHs baHkoMm mociyr 3 aucraHuiiiHOro o6cmyroByBaHHs [I0TOUHOTO paxyHKY y cuctemi
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IaTepHer-OaHKIHT.

AxuenrtyBanHs nanoi [1yomianoi nmponosuiii (mpueaHanus 10 [IpaBmn) BitOyBa€eThCsl y TOBHOMY
o0cs3i, y pasi nonanus a0 banky 3assu-J{orosopy npo akment I1y0aiunoi mpono3uiii Ha yKiIagaHHSI
JloroBopy mpo KOMIUIEKCHE OaHKIBChKe OOCITyroByBaHHsA. Y 1IboMY pa3i gana [lyOmiiuHa mporno3uirist
(ITpaBuna), Tapudu, 3asBa-Z{oroBip pa3oMm CKJIaAaOTh €AMHAN JOKYMEHT — J[OTOBip MpO KOMIUIEKCHE
OaHKiBChbKe 0OCIyroByBaHHs (pizuuHUX 0cCi0, skui BiamoBimHo 10 cT. 628 11K Ykpainu € 3Mimanum
JOTOBOPOM, TOOTO MICTUTh €IIEMEHTH pI3HHX JOTOBOpPIB: OaHKIBCHKOTO PpaxyHKY, KPEIUTHOTO
JI0TOBOpPY, @ caMe JIOrOBOPY PO BCTAHOBJIEHHS JIIMITY OBepApadTy HaJaHHs MOCIYT 3 JUCTAHIIIHOrO
obciyropyBanHs [lorounoro paxynky y cucreMi IHTepHer-bankinr, Ta, y pas3i oOpaHHs, HaJaHHS
nocayr Mobi&Card , 3-D Secure Torio.

AxuentyBanHs nanoi [1y6miunoi npono3utii (mpueananns o [IpaBuna) moxe BinOyBaTUCS HE B
IIOBHOMY 00c31 ocayr y pasi npueaHanHs 1o IIpaBun B yacTuHi HajaHHA baHKOM OKpeMHX MOCIyr
HUIIXOM Ta y croci0, mependauennii mumu IlpaBunamu. Y takomy Bunanky KilieHT BBaxaeThCs
TaKuM, 110 NpUeaHaBcs 10 Hux [IpaBuit y Till yacTuHI, KA peryJo€e BITHOCUHH 100 HaJaHHSA HOMY
00paHUX OKpPeMHX TOCIYr (BIAKPUTTS OAHKIBCHKOIO PaxyHKY 3 BHKOPHCTAaHHSIM €JIEKTPOHHOTO
IUTaTDKHOTO 3aco0y, HaJaHHSA IOCHYr 3 JUCTaHLIHHOro oOciayroByBaHHsS IIOTOYHOro paxyHKy y
cucremi [nTepHeT-baHKiHT, BCTAaHOBJIECHHS JIIMITY oBepapadty, Tomo). ¥ mpomy pasi nana Ilyomiuyna
npono3uis (IIpaBuna), Tapudu, 3assa-/{orosip Ta/abo okpemuii Jlorosip, ykiaaeHuil 3a OKpeMUMHU
nociayramu baHky BinmoBigHO 10 yMOB nux IlpaBui, pa3oM ckiaiaroTh €IMHUN JOKyMEHT — JloToBIp,
10 YKJIaJEeHUH 3a OKpeMMMH nociayramu banky, ski Bu3HaueHi y 3asBi-/loroBopi/okpemomy
JloroBopi, akuentoBanux KiieHTom.

Hapmani Jlorosip mpo xoMIuiekcHe OaHKIBChbKe 00cimyroByBaHHs (izmunHux ocid Ta [lorosip, mo
yKJIaZIeHU| 3a OKpeMMMH nociayramu banky okpemo — Jlorosip, a y pa3i 3aCTOCYBaHHS HOPM IMX
[IpaBun BukmouHO it JloroBopy mpo KOMILIEKCHE OaHKiBChKE 0OCIyroByBaHHS (i3MYHHX 0Ci0, 0
TaKOro JOTOBOPY 3aCTOCOBY€EThCs ckopoueHHs — Jlorosip KBO.



PO3A1JI 1. TEPMIHH

Tepminu Ta CKOpOUEHHS, HaBEACHI HI)KYE, 3aCTOCOBYIOThCS Y IUX [IpaBmiiax B TakOMy 3HAYCHHI:
ABTOpM3allisl - polielypa OTPUMaHH J103BOJTY Ha MPpoBeieHHs omnepailii 3 Bukopuctanusm [1K;
Axunent Kiaientom— BunnenHs Kumientom niif, sxi cBimyate npo npuidHsaTts Kiientom IlyGniunoi
npomno3uttii (IIpaBun) banky B 1inomy abo B wactuHi Ta ykiananas Jlorosopy KbO a6o lorosopy 3a
OKpeMHUMH MocayraMu banky nuisxom Ta y cnoci0, BusHadyeHuMu umu lpaBunamu.

AHKeTa-3aiBa — JIOKYMEHT, 10 ckiangaetbes Kiientom 3a ¢opmoro, pospobienoro bankom Ta
MoJaeThbesl 10 baHky i BU3HAa4ae yMOBH 3alMTyBaHOI, 3MiHIOBaHOi a00 okpemoi nociayru banky, Bin
OTpUMaHHS $KOi BiAMOBIsE€ThCsl KiieHT B pamkax JloroBopy, yKJIaJeHOro 3a OKPEMOIO MOCIYTolo
banky//loroBopy Ha KoMILJIeKCHE OaHKIBCbKe 00cimyroByBaHHs. BHacninok akuenty bankom AHkeTH-
3asiBU KilieHTa BUHUKAIOTh, 3MIHIOIOTHCS 200 MPUTIMHSAIOTHCS BigHOCcHHU CTOpiH B pamkax Jlorosopy,
YKJIaJIEHOTO 32 OKpeMOoIo nociayroto banky/JloroBopy Ha KOMILJIEKCHE OaHKIBCbKe 00CITyroByBaHHS Ha
YMOBaX, IO BUKJIaeHI B AHKeTi-3asBi. Dopmu AHKeT-3asB 3aTBEpKYIOThCcsi Hakazom mo banky.
AHYJIIOBaHHS JiMiTy oBepapadTy — 3aKpuTTS JIMITY OBepApaTy Ha yMOBaxX, BCTAHOBJICHHUX Y
Jorosopi, Bkimouatoun 1i [paBuina;

Avrentudikauisi — mporeaypa nepeBipku 3aco6iB ayreHTH KA KITI€HTA, MICIs TPOXOKEHHS SIKOT,
bank Buznae Kiientom ocoOy, mo BBena BipHi 3HaueHHs 3aco0iB ayreHTH(dikamii Ha Caiiti Cucremu
IaTepHeT-0aHKIHT;

bankiBCchbKHii aBTOMAT caM0O00OCIAYIOBYBaHHS (0aHKOMAT) — NMPOTPAMHO-TEXHIYHUNA KOMILJIEKC, 110
HaJa€ MOXKITUBICTD JepKaTeIto eJIeKTPOHHOTO IIATHKHOTO 3ac00y 3M1HCHUTH caMOOOCITYyTOBYBaHHS 3a
OTepawisMu 3 OJICPXKAaHHS KOIITIB y TOTIBKOBiM (opmi, BHECEHHS iX Ul 3apaxyBaHHS Ha BiJIMOBIIHI
paxyHKH, oJep>KaHHA 1HQOpMAIIil I0JJ0 CTaHy PaxyHKIB, a TAKOK BUKOHATH IHIII omeparii 3riHo 3
(GYHKIIOHATBHUMH MOJIMBOCTSIMHU IILOT'O KOMITJIEKCY;

bank — IIYBJIIMHE AKHOIOHEPHE TOBAPUCTBO «BAHK BOCTOK» (ITAT «bAHK
BOCTOKY);

BaokyBannsi JloroBopy — TUMYacoBa HEMOXJIMBICTh KOPUCTYBaHHS KOIITaMH, IO MICTATHCA Ha
[lorounux paxyHKax, BIIKpUTHX B pamkax JloroBopy, BHAcHiIoK 0OCTaBUH, BCTaHOBIIEHUX
[IpaBunamu.

BjokyBaHHS _KOIITIB - akTUBHE OJOKYBaHHS KOIITIB, IO BHUHHUKAE BHACHIJIOK OCOOJIMBOCTI
po3paxyHkiB 13 3acrocyBanHs 1K, Ta cknanae yactuny omnepaiii nepekasy, npoBeaeHoi Jlepxkarenem
IIK, xomu cyma TpaHCakIii CTa€ HEAOCTYMHOIO JUIsl 1HIIMX PO3PAXYHKIB/3HATTS TOTIBKOIO, aje
crniMcaHHs (3aBepIleHHs nepekasy) komris 3 [lorounoro paxyHky KiieHTa e He mpoBeeHO.
BaokyBannsa (nmpusynunennsi) aii IIK — TtumyacoBa HeMmoxnuBICTh 31iiicHeHHs omeparid 3 [1K
BHACJI/IOK BUHUKHEHHS 00CTaBUH, nependaueHux numu [IpaBunamu, Bianmosigaum JloroBopoM ta/abo
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU, MOXE 3JIHCHIOBAaTHCS NUIIXOM YHEMOXIIMBJICHHS BHIATKOBUX
omnepauiit 3a [lTorounnm paxyHkowm, iHinifoBanux Kiientom;

Bpay3ep - nporpaMue 3a0e3neueHHsl, sKe BCTAHOBJIEHE Ha 00JIaJHAHHI KOPHCTYyBaya, MPU3HAYEHE /IS
MOLIYKY Ta Meperysiy caiitiB B Mepexi IHrepHer (Hanpuknaa Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta ixmmi);

Bajlora — HanioHanbHa a00 1HO3€MHA BaJlfOTa; HAI[lOHAJbHA BajloTa YKpaiHW — TPUBHA; 1HO3EMHA
Bamota — gojapu CIIIA, eBpo, a Takox Oy/ib sIKa Ba0Ta, 10 HE € HAI[IOHAIHHOIO BATIOTOI0 YKpaiHu,
Bepudikauisi kjieHTa - BCTaHOBJIECHHS (MIiATBEPKEHHS) OAaHKOM BiAMOBITHOCTI 0COOM KIIi€HTa
(mpeacTaBHMKA KJTI€EHTA) Y HOT0 MPUCYTHOCTI OTPUMAHUM BiJ] HHOTO 1I€HTU(IKAIIHHUM JTaHUM;
Bupaua roriBku - omepanis 3 Bumaudi Jlepxkaremto IIK rpomoBux komrtiB depe3 kacy banky,
(iHaHCOBOI ycTaHOBHU, OaHKOMAT;

Bunucka — 3Bit npo onepauii 3a [lorounum paxyHkoM, nmpoBefeHi i3 3acrocyBaHHsM [1K;

BurtpaTHuii JiMiT — rpaHUYHA CyMa KOIITIB, SKYy MO>KHa BUKOPHCTOBYBATH IIPU MTPOBEJIEHH1 orepariiit
3a Ilotounum paxyHkoMm 31 3actocyBaHHsM [IK. Po3paxoByeTbcsi SK cyMa BIIaCHMX KOIITIB Ha
[TorouHOMy paxyHKY 3a MIHYCOM CYMH HE3HW)KYBJIBHOTO 3aJHMIIKY, CYMH, IO OOCIYTOBYETHCS 3a
nociyroto «Hakonuika» (sxa akTuBOoBaHa a0 1boro IIP), cymu 3a010K0OBaHUX, alle HE CIUCAHUX
KOINTIB, a y pa3l HaJaHHS 3a TMOTOYHUM PaxXyHKOM oBepapadTy — K cyma JiMiTy oBepapadTty Ta




3aJIMIIKY BJIACHUX KOILUTIB 32 MIHYCOM CyMH 3a0JIOKOBaHMX, ajie HE CIHCAHUX KOIITIB Ta CyMH
KOPEKIIii BUTPATHOTO JIIMITY;

depxarenb K (Jlep:xkatean) - Kiiear abo JloBipeHa ocoba KimieHnra, sika Ha 3aKOHHUX TiCTaBax
BukopuctoBye [IK (i pekBisuTn) mis iHiIIFOBaHHS Mepeka3y komrTiB 3 [loTouHoro paxynky B banky
a0o 3xilicHIOE 1HII oneparii i3 1l 3acTOCyBaHHSIM;

Juckpenurauia __(komnpomeranisi) IIK — Brpara, kpaaibkka I[IK, MoxiuBe po3ToJomeHHS
koH(ineHiitHOT iHpopMmaii 3 marnitHOT cmyru [1K, ITIH(y) Ta/a6o Homepa I1K, mo Moxke mpusBecTu
n0 3aidcHeHHs  HecaHkmioHoBaHux — Kimientom/[lepkarenem  [lomarkoBoi IIK  omepamiii 3
BukopuctanusaM [1K a6o [logarkoBoi KapTku;

JducTaHiiiine 00CJYrOBYBAHH — KOMIUICKC iH(pOpMAIiHUX Mocayr mo paxyHkax Kiienra Ta
3MiMICHEHHS oTepalliii 3a HUMH Ha TiCTaBi TUCTAHIIIMHUX pO3MOpsKeHb KitieHTa;

JducTaHiiiine po3nopsiyzkeHHs1 — po3nopsypkeHHs Kiienta baHky BHKOHATH MEBHY OIEpalliio IO
paxynkax Kiienra, mo nepenaerbess KiieHTOM 32 MOTOKEHUM KaHAJIOM JIOCTYITY 3 MPOXOIKEHHIM
MEBHOT MpoIeAypu Tepenadl po3mopsykeHb 3a jgonomoroo Cucremu IHTepHET-OaHKIHT,
EnekTpoHHUX pOo3paxyHKOBHX JOKYMEHTIB Ta 3[IHCHEHHS iHPOPMALIHHUX TOCIIYT;

JoBipena ocoda Kiienra — diznuna ocoba, sikiit BiamoBiHO 10 AHKeTH-3asBu KIlieHT 103BOJIsIE, HA
3aKOHHHUX TI1JICTaBaX, BUITYCK €JICKTPOHHOIO IUIATIKHOTO 3ac00y Ta JIa€ PaBO 3IHCHIOBATH OIepariii 3
BUKOPHUCTAHHSM €JIEKTPOHHOTO IJIATHKHOTO 3aco0y 3a paxyHkoM KiieHra;

JloroBopu npo HAAHHA JOAATKOBHMX YM CYNYTHIX MOCJYT, 30KpeMa:

1) moroBip OLIIHKYM MaiiHa CIIO’KMBava 3 METOI0 BU3HAUEHHS HOT0 KPeIUTOCIPOMOKHOCTI;

2) noroBip OIIHKM MaifHa CIIOKMBaya, IO BHUKOPHCTOBYETHCS JJIs 3a0e3MEUeHHs BUKOHAHHS HUM
3000B's13aHb 32 JOTOBOPOM PO CIOXKUBUYHI KPEIUT;

3) moroBip cTpaxyBaHHS Ta IHIOI JOTOBOPH, MIO YKJIAMAIOTHCS I 3a0€3MCUCHHS BHKOHAHHS
CIOKMBa4yeM 3000B's13aHb 32 JOTOBOPOM PO CHOKUBYHI KPEIUT;

4) noroBip BIAKPUTTS OaHKIBCBKOTO paxyHKY, HEOOXITHOTO JJsi OTPUMAaHHS YU OOCITyroBYBaHHS
HAJaHOTO KPEAUTY;

5) noroBopu Mpo HAaJaHHS HOTApiabHUX Ta IHIINX AOAATKOBHUX YW CYMYTHIX HOCIYT Yy pasi, SKIIO
BOHM HEOOXIIH1 JUIsl YKJIQZIeHHS JOTOBOPY PO CIIOKUBYHMM KPEIUT.

JoaaTkoBa kaptka — [IK, Bunymena Ha im's Kiienra abo JloBipenoi ocodu Kiienta. Tepmin aii
nonatkoBoi I[IK He Moxke mnepeBumryBati TepMiny aii ocHoBHoi IIK. Omepariii, nmpoBeneHi 3
Bukopuctansim Jlogatkosoi [1K, Bimo6pakaroTecs 3a [lorounum paxynkom Kiienra;

JoroBip, vkaanenuii 3a oxkpemumu mocayramu Banky — JloroBip, ykianeHuil mix bankoMm Ta
Kiientom msixom aknentyBanHs Kiienrom [1y6niunoi npono3umii (mux IIpaBui) banky nuisixom ta
y cnoci0, Bu3HaueHi numu llpaBunmamm, BHacnigok mnpuenHaHHs Kiienta no mux [IpaBun He B
MMOBHOMY 00cCs31, a B MeXax 0o0paHux okpemux mnocayr banky (Hamami — [orosip). Jlorosip 3a
OKpEMOI0 TIOCIIYrol0 CcKiafaeThesi 3 3asBH-/loroBopy 3a okpemoro mnociyror banky//lorosopy,
yKJIa/IeHOTOo 3a okpeMmoro mnociyroto banky, Tapudis banky, nux IlpaBui, 3asBu 1mpo BIIKPUTTS
MOTOYHOT'O PAaXyHKY TOILIO. 3MIHU Ta JOMOBHEHH: 10 J[0oroBopy, YKJIaJeHOro 3a OKPEMOIO MOCIYyTOl0
banky, yknamaoTbcs HUIIXOM Ta y cmocid, nependadeHumu uumu [lpaBunamu, y T.4. HUIAXOM
nonanHs 10 baHky BinnoBiaHOT AHKeTU-3asBH Ta aKlEeNTyBaHHS i1 baHKOM.

JoroBip Ha KomiulekcHe OaHKiBcbke o0ciayropyBaHusi ([orosip KBO)— 3mimanuii morosip,
ykinageHuid Mk bankom ta Kitientom nusixom akunentyBaHHs Kmientom [lyGmiuHoi mpomo3uiii
(npuennanna po umx [IpaBuin) banky nuiixom Ta y cmocid, Bu3HayeHi uummu IlpaBunamu, 1mo
nepeadavae ykiajaHHs y BCAKOMY pasi IOroBOpY OaHKIBCHKOI'O PaxyHKY, KPEAMTHOTO JOTOBOPY, Ta
MIpUETHAHHS 10 OKpeMux nociyr banky B 06csi31, mo o6upaersest Kinientom B 3assi-Zlorosopi, a came,
HaJIaHHS MOCIYT 3 AUCTaHIIHOTrO 00cnyroByBaHHs [loTouHoro paxyHky y cucremi InTepHer-baHkiHr,
Haganus nociryr Mobi&Card, Tomo (ragani — Jlorosip/Jdorosip KBO). dorosip KBO ckiagaerscs 3
3assu-ZloroBopy npo axuent Ily6niunoi nponosuuii Ha yknaganus JloroBopy KbO, Tapugis banky
ta uux IlpaBui, 3asBu Npo BIAKPUTTS MOTOYHOTO PaxyHKY TOIIO. 3MIHM Ta JOMOBHEHHs 10 JloroBopy
KBO yknanaroThecs HUIIXOM Ta y croci0, nepeadadenumu umu [paBunamu, y T.4. IIJISIXOM HOJaHHS
no banky BinnoBiaHOT AHKeTH-3asBH Ta aKLENTyBaHHs 1i baHkoM.

JloroBip npo BiAKPHUTTS NOTOYHHX PAXYHKIB HA KOPHMCTH (ismyHMX 0ci0 1A 00cAYroOBYBaHHSA




3apnaaTHOro mpoekty/ /IoroBip npo BiAKPUTTS MOTOYHHX PAXYHKIB HA KOPUCTh (i3NYHHX 0Cid
Ta 00CJAYrOBYBaHHS 3apPIJIATHOIO NPOeKTY (oroBip o0cayroByBaHHs 3apIJIaTHOTO NMPOEKTY) —
JloroBip Mpo BIAKPUTTS MOTOYHHMX PAaXyHKIB Ha KOPHUCTHh (I3UYHHX OCIO, 10 YKIagaeThcsi bankom 3
Opranizami€to 3 METOI BIIKPHUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTh (PI3MUYHUX OCIO ISl HaJaHHS
nocyr Opranizanii mo 3MIMCHEHHIO pO3paxyHKIB 3 (QI3MYHHUMH 0CO0aMH, III0 OTPUMYIOTh PETYIIPHI
Buriatu Bijg Opranizamii (3apoOiTHOT TUIaTH, CTUNEHMAIl Ta IHIIMX BHUIUIAT, JO3BOJICHUX YHHHUM
3aKOHO/IaBCTBOM YKpainu) Ha [lorounuit paxynok Kiienra 3 Bunauero I1K;

Jorosip npo cniBpodithuureo 3 K® - norosip, yknagenuii Mk bankom, TOB «Kommansiion
diHaHC» Ta TPETHOIO 0COOOK0 — areHTOM, BIJIMOBIIHO 10 AKoro bank Bumyckae 1K mist ¢izuaamX 0cio
y ToproBux Toukax TOB «Kommanbiion ®inanc», Ta Hampasise Takux ¢(izmunux oci6 1o TOB
«Komnanpiion @iHaHC» 3 METOKO OTPUMAHHS KPEIHTIB.

EJIeKTPpOHHHUIl JOKYMEHT - €JEeKTPOHHUI aHaJOr pPO3pPaxyHKOBOro abo IHIIOrO JOKYMEHTA,
IpeJicTaBlIeHU y popmaTi, NpuAaTHOMY Ui BIIIOBIAHUX MPOrPaMHUX PECYPCiB, 3a JOMOMOIOI0 SKUX
CTBOPIOETBCSl CINCKTPOHHHI JOKYMEHT; MOXe OyTH copmoBaHuii, nepenanuid, (y T. 4. y dopmi
JUCTAHI[IMHAX PO3MOPSHKEHb 3a J0IMOMOrow 3acobiB Cucremu I[HTepHET-OAHKIHT) 30epeKCHHM i
BiJITBOPEHUN EJICKTPOHHUMH 3aC00aMH Y Bi3yaJIbHY (OpMY;

Esexkrponnuii mignuc / [Tpoctuii enekrponnuii mignuc (gaii - [poctuii EIT) — enxekTpoHHi gaHi, 1o
JOJAIOTHCA MMiNICYBaU4eM JI0 TUX ENEKTPOHHMX JaHUX, SAKI HUM IiJIUCYIOTHCS, Ta MPU3HAYCHI IS
igeHTudikanii mianucyBada LMUX JaHUX , a caMme: JaHi, OTPHMaHi B pe3yJbTaTi MaTeMaTH4YHOTO
NepeTBOpPEeHHS (XemryBaHHs) nepcoHanbHoi iHpopmanii Kiienra (PHOKIIIL ITIb , ¢pinancoBuii Homep
tenedoHy, iH.). Y pasi 3xaiiicHeHHsa omepaniii B Cucremi [HTepHeT-OaHKIHT BCl omeparlii, yroa,
JIOKYMEHTH/IHII[iaTHBH/3BepHEHHS/TIACIOPTH, ITiIMCAHI/3aCBIq4eHI B €JIEKTPOHHOMY BHIJIAII 3a
nomnomoroto IIpoctoro EIl BBaxaroThcs mianucanumu KiieHToM BiracHOpydY (TOOTO MiANHMCaHUMU 32
nonomororo [Ipocroro EIl Kiienrta) ta dakr nakmaganuas [Ipocroro EIT minTBepmkyeThes: BBEACHIM
Knientom mapomto g0 Cucremu IutepHer-Oankinr. J[ns nmepeBipku BiACYTHOCTI 3MiH Y MiANUCAHOMY
Kniearom nokymenrti, KitieHT 3000B’s13aHuil maM’sITaTé 1apoJib, SKUM OYB ITiIMTUCAHUN JTOKYMEHT.

bank Ta Knient yknagenusm Jlorosopy KBO a6o [loroBopy 3a okpemoro nociayroto banky minuim
3roJiU BIIHOCHO TOTO, 110 y pas3i 3zilicHeHHs onepauiii B CucteMi IHTepHET-0aHKIHT, KOJIM BBEICHHS
napoito g0 Cucremu IHTepHET-0aHKIHI He mepeadadyeHO BHMOTaMM NPOBEACHHS Oe3MEeKUIIEBHUX
onepauiid, Enexrponnum mnignucom Kiienta Oyne BBaxkatuch BBeleHHs Kiientom OnHopa3oBoro
napoJsi, akuil HaaxoauTh KiieHTy 3a nomnomororo iH(opMaliiHUX MOBIIOMIIEHB, Ta Oy/Je BBaXXaTHCh
aHaJoroM  BJacHopyuHoro  miamucy  Kiienta, a  Bci  omepamii, yroaud, JOroBOpH,
JOKYMEHTH/1HIL1aTUBU/3BEPHEHHS/TIaCIOPTH,  MIANKMCAHI/3aCBIAYE€Hl B  €JIEKTPOHHOMY  BHIJISL
BBEJICHHSAM TaKOI'0 MapoJisi BBAXaIOThCs MianucanuMu KimieHToM BiacHOpydY (TOOTO MiAMMCaHUMU 3a
nonomororo Enextponnoro nignucy Kiienra);

EnexkTponHuii _nJaTi:>kHMA _3aci0 - miaTDKHUANW 1HCTPYMEHT, SKHM Hamae #oro Jlepxarento
MO>KJIMBICTB 3a JIOIIOMOTOI0 TUIATLKHOTO MPUCTPOIO OTPUMATH iH(OpMaIllito Ipo HayexHi JlepxaTernto
KOIIITH Ta 1HIIIIOBATH iX MepeKas;

EjexTponnuii po3paxynkoBuii goxkymenT (EPJI) - noxkymeHT, B sikoMy BigoOpaxeHi y ¢opmi
€JIEKTPOHHUX JAaHUX, BKIIOYAIOUM BIJMOBIAHI PEKBI3UTH JTOKYMEHTa, B TOMY uucii 1 ExextpoHHuit
HiAnUc, HeoOX1IHI JUId 3/1MCHEHHsS MepeKasy KOIITIB, sIKUil Moxke OyTH c(hOopMOBaHUH, MepeIaHuH,
30epekeHui 1 MepeTBOPEHUM eIeKTPOHHUMH 3aco0aMu y Bi3yalbHY (GopMy uM Ha mamnepi. bank Ta
KnienT yknagenssm ganoro JloroBopy MiHILTH 3r0Id BiIHOCHO TOTO, IO Y pa3i 3/1iCHEHHs O eparrii
B Cucremi [aTepHEeT-0aHKIHT, KOJIM BBEJEHHS Mapoiito 10 Cuctemu [HTepHET-0aHKIHT HE MepeoadeHo
BUMOTaMH TpOBeJeHHs Oe3NeKkH MeBHUX omnepauiid, ExexTponHum mianucoM Oyne BBaKaTHCh (KpiM
I1IMCaHHS TAacIOPTIB CIIOXKUBYOTO KpenuTyBaHHs) BBeAeHHs Kiientom O1HOpa30BOro maposst, kit
HaaxoauTh KiieHTy 3a nomomororo iHpopManiiHOro MOBITOMIIEHHS, Ta OyJae BBaXKaTHCh aHAJIOrOM
BinacHopyyHoro mianucy Kiienta, a Bci onepauii, yroau, JOKYMEHTH/IHILIaTUBH/3BEPHEHHS,
MiITUCaH1/3aCBiTYEHI B €IEKTPOHHOMY BUTJISIAI BBEJICHHSIM TaKOTO MapoJis BBAXKAIOTHCS IMiMTUCAHIMHU
Knientom  BracHopyu  (TOOTO  miAmMcaHMMH 32 JomnoMoror  EjexkTpoHHOro - migmucy
Knienra);Ilinnucanss eneKTpOHHUM IMiJIHCOM IACHOPTY CIOKHUBYOTO KPEIUTYBaHHS BiAOyBa€eThCS




BiJIMOBIAHO 10 yMOB IIpaBuit.

3asiBa-/loroBip - 3asBa-J/lorosip npo aknent IlyOmigHoi mpomno3uiii Ha ykiamgands JloroBopy mpo
KOMIUICKCHE OaHKIBChbKe 0OCIyroByBaHHs Ta 3asBa-/{oroBip mpo akment [lyGmigHoi mpormosurii 3a
OKpeMolo nocayroro banky;

3asBa-JloroBip 3a okpemoio nocayroiw banky — 3asBa-Jlorosip npo akuent Ily6maiunoi npomno3uiii
Ha BCTaHOBJICHHS JIIMITYy oBepapadTy/3asBa-gorosip mpo akient [1y0miuyHoil mpomno3uilii Ha BIIKPUTTS
MOTOYHOTO PaxyHKY 3 BHIAUEI0 €JIEKTPOHHOTO IUIATIKHOIO 3aco0y (IIATLKHOT KapTKU) Ta HaJaHHS
nonatkoBux mocnyr /3asBa-JloroBip mpo akment IlyOmivnoi mpomoswuiii Ha ykiaagaHHs JloroBopy
oOciyroByBaHHs B cuctemi IHTepHeT—baHKIHT;

3asiBa-/loroBip Ha ykiaaganusa JloroBopy KbO - 3asBa-/lorosip npo aknent [1y0maigHoi mpomo3uitii
Ha yKjIagaHHs JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITYrOBYBaHHS;

3asiBa Npo BiAKPUTTH NOTOYHOIO0 PAXYHKY — 3asBa, Ha IIJCTaBl AKOi BIJKPUBAETHCS KOXKHUH
HACTYITHUN MOTOYHWH paxyHOK B pamkax JloroBopy KBO/IloroBopy, ykiIageHOro 3a OKPEMOIO
nocayrorw baHky;

3aco0u ayrentudikanii - HOMep MoOiLIBHOTO TenedoHy (I0oriH) Ta mapons Bxoxy Kiienrta Tta
TEXHOJIOT1sl FeHepallii 0iHOpa30BoOro napoiaro baHkoM 3 mopanbLIO Hepeaadyero Horo 3a JI0MOMOIO
iH(pOopMaLiifHOTO MOBIIOMIICHHS HA HOMEp MOOLTbHOTO Tenedony Kiienra;

Inentudikauniss - oTpuMaHHS Cy0'€KTOM TMEpPBUHHOTO (DIHAHCOBOTO MOHITOPUHTY BiJ KII€HTa
(MpencTaBHMKA KITI€HTA) 1ICHTU(DIKAITHUX JTaHUX;

Im’s1 kopucTyBaya (JIoriH) — iM’s, 3a IKUM KITIEHT ayTeHTU(DIKYeThCS B cCUCTeMI [HTepHeT-0aHKIHT.;
Ininiatop — Jepxarens [IK, sikuii Ha 3aKOHHMX MiACTaBaX IHIIIIOE MEPEKa3 KOIITIB 3 BUKOPUCTAHHS
eJIeKTpoHHOTO TIatikHOoro 3aco0y (I1K)/manux enekrponnoro miarikHoro 3aco0y (I1K);

InTepHeT — BcecBiTHA iH(opMaliiiHa cucTeMa 3arajJbHOrO JOCTYIy, IO MOB’s3aHa TJIO0AIBHUM
aJipeCHUM IpPOCTOpOM Ta Oa3zyerbcss Ha IHTEpPHET-POTOKOJ, BU3HAYEHOMY MIDKHAPOJAHUMU
CTaHJapTaMH;

Indopmaniiine NoBilOMJIeHHSI- TOBIJOMJIEHHS, 110 HampaBisiioTbes KiieHTy depe3 omepaTopis
MOOUTEHOTO 3B’SI3KYy Y BUTISAAI SMS-MOBiIOMIIEHB, CHCTEMH MHTTEBOTO OOMIHY TOBIJIOMJICHHSIMHU
(MeHemkepH, 30kpeMa Viber) abo iHIIMMHU KaHATaMH, BU3HAYCHUMH baHkoM;

KuienT — ¢dizuuna ocoba, sika BusiBUIA OakaHHA CKOpUCTATHCh Mociayramu baHky, mependaueHuMu
umiu [IpaBunamu ta ykiana 3 bankom Jlorosip misxom, nepeadadenum numu Ilpasunamuy;
Koundinenuiiini gani - Jlorin, [lapons Bxoay, OgHopa3zoBuii nmaposs onepaiiii, On1HOpa3oBUid mapoib
BXO]1y, JIaHi 1010 OTepalliii, paXyHKiB TOIIIO;

Kopekuiss BurpatHoro Jimity Ha IloTOYHOMY paxXyHKY — 3MEHIICHHS BHUTPATHOIO JIMITY Yy
nopsiaky, Bu3HaueHoMy numu IlpaBunamu. Kopexkuis nepean0adae moBHy/yacTKoBy BiiMoBY KitieHTy y
BCTaHOBJIEHHI / 301IbIIIEHH]/ KOPUCTYBaHH1 JiMiToM OBepapadTy Ta BIaCHUMH KOLITaMH 3T1HO YMOB
nux [Ipasu;

KpenutHuii mocepeanuk - gizuyna ocoda, pizuuna ocoda - mianpuemenp ado opuandHa ocoda, ska
HE BUCTYIA€ KPEJUTOAABIIEM 1 HAJIa€ MOCEPEIHULIbKI TTOCIYTH Y cepi CIOKUBUOTO KPEAUTYBaHHS BiJ
IMEHI, B IHTepecax Ta 3a JOPYUYCHHSIM KPEIUTOIaBIIs a00 BiJ] CBOTO iIMEHI B IHTepecax KpearuTO 1aBIIs.
JUSITBHICTD KPEIUTHUX TOCEPEAHUKIB HE HAJICKUTh J10 (PIHAHCOBHUX MOCIYT 1 MOKE BKIIIOYATH 301p Ta
OTIPAIIOBAHHS JIOKYMEHTIB CIOXKMBada JJIsi OTPUMAaHHS CIIOKMBUOTO KPEAWUTY, 1eHTU(IKAIII0 Ta
Bepu(ikallito CHoXKMBaya, MIATOTOBKY Ta MIANHUCAHHS BiJ] IMEHI KpPEAMTONABI JOTOBOPY MpPO
CHOKUBYMI KPEAUT, KOHCYJIbTYBaHHS, Ha/laHHS 1HQOPMAaLIHUX Ta IHIINX MOCEPETHUIIBKUX TOCTYT Y
CMOXMBUOMY KPEIUTYBaHHI.

KpenutHuii 6pokep - 1ne opuanaHa ocoda ado ¢izudna ocobda - miAmpUeEMenb, sKa BiJ CBOTO IMEHI B
1HTepecax KpeaUTOAABLA 3IHCHIOE 32 BUHATOPOAY MMOCEPEIHUIBKY TiSUIbHICTD y c(hepi CIOKUBUOTO
KpEeIUTyBaHHSI.

KpenuTtHuii areHt - ue ¢izuyna ocoba, dizuuHa ocobda - mignpuemenp ado IOpUINYHA 0co0a, sSKa Jie
BiJl IMEHI Ta B IHTE€pecax KPeIUTOJaBLid 1 BUKOHYE YaCTHMHY MOro oOOB'SI3KIB 3a JOTOBOPOM PO
CHOXHUBUMH KpeauT. KpequTHUi areHT Jiie Ha MmiJICTaBi JOrOBOPY TOPYUYECHHS 13 KPEAUTOIABLIEM.
Kpenuronaseun — [IAT «kbAHK BOCTOK»;,




KyniBJisi/mpoaas/KoHBepPTAIlis — IepepaxyHOK CYMH OMepallii/KIIipUHTOBOTO PO3PAXYHKY y BaIIOTy
I[P, y pa3i sKimo BaaoTa Oneparlii/KIipuHTOBOTO pO3paxyHKY BiIpi3HAETHCA Bia BamoTH [1P;
KoHTaKT-HeHTp — Miapo3ain, mo 3aidcHIOE iHopMaliliHy-onepamiifny HiATPUMKY. 3B‘A30K 3
Konrakr-ienTpom 3aiiicHioeThes 3a Tenedonamu 0-800-30-70-10 (6e3k0mTOBHO 13 CTAIllOHAPHHUX Ta
MOOUTEHEX TeseoHIB Ha TepuTopil Ykpainu), +38 (044) 393-70-10 st A3BIHKIB i3-32 KOP/IOHY;
JlimiT _oBepapadTy (J103B0OJIeHA TepPeBUTPATA) - TpaHWYHA JIO3BOJIEHA cyMa 3a00proBaHOCTI
[To3nuanbHuka nepen bankoM mo kpeauTty (KpeIuTHHNA JIIMIT), IO HAJAETHCSA 3TIHO BiANOBITHOTO
Horosopy;

Jlorin (Homep MoOinbHOrO TenedoHy) — iM’s, 3a SKHUM KIIEHT ayTEHTH(IKYETHCI B CHUCTEMI
[HTepHET-0aHKIHT;

Mi:xHapoana miaatixkHa cucrema (MIIC) - nmiarikHa CUCTeMa, B sKil MIIATLKHA OpraHizailis MOXe
OyTH SIK PE3WJICHTOM, TaK 1 HEPE3WJCHTOM 1 sKa 3IINCHIOE CBOIO JMISUTBHICTH HAa TEPUTOPIl JABOX 1
OinpIIe KpaiH Ta 3a0e3rneuye MpoBEeICHHS NMepeKa3y KOIITIB Y MeXax Ii€l IIAaTIKHOI CHCTEMH, Y TOMY
YUCITi 3 OJIHIET KpaiHU B 1HIITY;

MobGiabuuii  goaatok - nporpamMHe  3a0e3ledyeHHs, — Npu3HaueHe  JiIsi  poOOTH
Ha cMapT(doHax, MJIAHIIETax Ta 1HIIUX MOOUIBHUX MPHUCTPOSX, Ta SIKE JI03BOJISE 311HCHIOBATH OIUIATY
ToBapis/pobit/mocayr Toprosis 3a gonomoroto [1K (mtsxom BBeneHHs pekBizutis [1K).
«Hakonunaka» - nocinyra banky, sika nepeabadae oOCIyroBYyBaHHS YaCTHHHU 3aJIMIIKY KOIUTIB Ha
[TorounoMy paxyHKy y TpHUBHI 3a Tapupamu, 10 BiAPI3ZHAIOTHCS BiJ TUX TapuQiB, 110 3aCTOCOBYIOTHCS
n0 1Hmoi 4vacTMHM 3anuuky Ha IlorouHomy paxyHky (Hamami — «Haxonumnka»/PaxyHok
«Haxkomnuiikay). BincoTkoBa craBka, 0 HAPaxXOBYETHCS MIOMICSIIS HA 3QJMIIOK KOIITIB, IO MiCTATHCS
Ha Paxynky «Hakonuikay 3a3Hadaetscs B Tapudax banky.

HeakTHBHHUII PaxXyHOK — MOTOYHUH PaxyHOK, O SKOTO IMPOTSATOM OJHOTO POKY MICIA 3aKiHUYCHHS
crpoky naii Bcix aitouux ITK He mepeBumyckanacs xoana 1K i mpotsrom 3a3HadeHoro nepioay Ha
[lorouHoMy paxyHKy BIJCYTHIH pyX KOINTiB, 32 BHHATKOM CHHCaHHS baHkoMm Komiciii Ta/abo
HapaxyBaHHs BbaHKOM NMpOLIEHTIB Ha 3aJIMILIOK BIACHUX KOUITIB;

Heno3BoJieHa a00 HeKOpeKTHA omepallis — riatbkHa omnepaiis, Ha Ky Hepxarens I1IK He maBaB
3roqy, abo IMmiaTiXHa omneparis, ska OyjJa BUKOHaHa 3 MOPYILIEHHsAM, ab0 MOCIYrH MO sAKii He Oyin
HagaHi bankowM;

He3numkyBaJabHHIl 321MIIOK - MiHIManbHa cyma kowTiB Kiienta Ha [ToTrouHOMy paxyHKy, fika Ha
TepMiH i JloroBopy 3a mpoyKTOM MOBHHHA 3anumaTics Ha [lorouHoMy paxyHKy Ta HE MOXe OyTH
Bukopuctana Kiientom. Po3mip He3HM)KyBaJIbHOTO 3alMIIKy 3a3HadaeTbes y Tapudax. Cyma
HE3HW)KYBAJILHOTO 3aJIMINKY Tiajsrae moBepHeHHIO KumienTty 3 ypaxysanusMm 1. 3.52.3. [IpaBun He
Mi3HILIe JH, 110 nepenye AHI0 3akpuTTs [IoTouHOro paxyHKy;

HecankuionoBanuii_oBepapadT (HECaHKI[IOHOBaHA TEPEBUTPATA) — TEPEBUIICHHS JI03BOJICHHOTO
mimity oBepapadty. Cyma BU3HAYAETHCA K PI3HULA MDK (PaKTHUHOIO 3a0oproBasicTio 3a [ToTouHMM
paxynkom T1a JlimiTtom oBepiapadty. Ilpu BincyrHocti JlimiTy oBepapadTy HecaHKIIOHOBaHHM
oBepApa(T BU3HAYAETHCS K MO3UTUBHA PI3HUI MK NEPEBUIIEHOI0 CYMOIO MJIATIXKHOI omeparii HaJ
CYMOI0 3alUIIKy KomTiB Ha [loTOYHOMY paxyHKy Ha J€Hb 3IIMCHEHHS CITMCAaHHS KOIITIB.
HecankuionoBanuit oBepapadt 3a IIoTOYHMM paxyHKOM BHUHHUKAEe 4epe3 OCOOIMBOCTI 31iHCHEHHS
po3paxyHkiB 13 3actocyBaHHsM [IK. Po3mip HecankmionoBaHoro oBepapadTy Ta dYac HWOro
BUHUKHEHHS HE € IPOTHO30BAHUM;

Homep mo0inbHoro Tesedony Kiaienta — Homep moOipHOTO Tenedony Kiienra, Bkazanuit B 3asBi-
JloroBopi, SIKMii BUKOPUCTOBYETHCS JUIsl OTpUMaHHA iH(popMaIlliifHoro nosigomiieHHs 3 OJHOpa30BUM
mapoJieM BxoAy Ta/abo OTHOpa30BUM IMMapoJIeM Ofeparlii;

OO0oB‘sa3Kk0BHIi MiHiMaabHMI MaTik (OMII) — cyma rpomoBUX KOIITIB, pO3Mip, NEPIONYHICT Ta
MOPSIZIOK BHECEHHSI SIKOT BCTAHOBIMIOETHCS JloroBopoM 3a mpoaykrom, iumu [Ipasunamu, Tapudamu, i
Ha sKky [lo3nuanbHuk noBuHeH mnonoBHIOBaTH I[lorounnii paxyHok. CBoedacHe BHeceHHss OMII
niaTBepKye npaBo KirieHTa Ha KopucTyBaHHS oBepapadTOM;

OsepapadTt — cioXMBUUI BIIKIMYHUIN KpeauT, 1o HajxaeTbesd bankom Ilo3nuanbHuky y pasi, AKIIO
3aJIMIIKY BJIACHUX KOIITIB HAa MOTOYHOMY paxyHKy Ilo3muanbHUKa HETOCTaTHBO IS PO3PAXyHKIB 3a
ornepaui€elo (KpeaIuTyBaHHS IOTOYHOTO paxyHKy 3 BukopuctaHHsaM IIK). Osepapadt HamaeTbcs
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[UISXOM 3/1HCHEHHS NepeKazy KOUITIB y CyMi, IO MEPEBUILY€E 3aIHUIIOK BIACHUX KOIITIB KJII€EHTA Ha
MMOTOYHOMY PaxyHKY, ajie B MeXax JI03BOJICHOTO JIMITy oBepApadTy;

OnHopa3oBHii MapoJb BXOAY - 1o1aTKoBHH ineHTudikatop Kimienra B cucremi InTepHer-06ankiHr, 110
niarBepukye ocody Kiienta npu Bxozi no Cucremu [ateprer-6ankinr. [Taponb renepyerscs bankom
Ta TEepelaeThCcs 3a JOMOMOTror iHdopmariitHoro mosizomiieHHss Ha Homep mobimpHOTO TenedoHy
Knienra;

Oxanopa3oBuii napoJb onepaiuii — noxatkoBuii ineHTudikarop Kiienra B cuctemi IntepHer-0aHkiur,
10 MIATBEpAXKYe MpoBeAeHHsA KilieHTOM nucraHIiiiiHoro posnopsapkeHHs. Ilapons renepyerbces
bankom Ta mepemaeThcs 3a JomoMororo ingopmariiiHoro mosimomsieHHs Ha Homep MoOinbHOTO
tenedony Kiienra;

Omnepauis nepexa3y MoneySend/Visa Direct — 1ie cepsic MIIC, o Hagae MOXIUBICTh NEpEKa3aTh
Ha [TnaTixnay kapTKy / 3 [Imarixaoi kaptku VISA Inc. Ta/abo MasterCard WorldWide;

Onepauiiinuii eHb - yacTuHa poOovoro AHs baHKy, MpOTATOM SKOT MPUKHMAIOTHCS BiJ KITIE€HTIB
JOKYMEHTHU Ha IepeKa3 1 JOKYMEHTH Ha BIJKIMKAHHA Ta MOXHA, 32 HasBHOCTI TEXHIYHOI MOKJIMBOCTI,
3nicHATH iX 0OpOOKy, mepenady Ta BUKOHAHHSA. TpPHUBAIICTh ONEPAIifHOTO THS BCTaHOBIIOETHCS
baHkoM caMOCTIIHO Ta 3aKpIIUIIOETHCS Y BHYTPIIIHBOMY HOPMAaTUBHUX aKTax;

OnepauiiiHuii yac - yacTHHA onepamiitHoro a1 baHky mpoTsIroM sikoi NpUHMarOThCS JOKYMEHTH Ha
nepekas 1 JOKYMEHTH Ha BIAKIMKAaHHS, 10 MarThb OyTH 0OpoOieHi, mepeljaHi Ta BUKOHAHI LIUM
0aHKOM TpPOTIArOM IHOTO XK pobodoro maHa. [louaTok 1 3aKkiHYEHHS OmeEpalifHOrO dYacy
BCTaHOBJIIOETHCS baHKOM CaMOCTIMHO Ta 3aKpIIUIIOETHCS Y BHYTPIIIHBOMY HOPMATUBHUX aKTaXx;
OcHoBHa kaptka — [1K, mo Bunymiena Ha iM’st Kimienra mig yac yknaganns 3 baakom JloroBopy 3a
npoaykroM Ta/abo IIK, mo OyayTe BumymieHi y MalOyTHbOMY MicCisi NPUIHHEHHS il BUITYIICHOI
ocuosHoi [1K Ta B3amiH ii;

Opranizanis — opuauyHa ocoba, 3 ko bankoM yknazneHo Jlorosip 00CiIyroByBaHHS 3apIUIaTHOIO
MIPOEKTY;,

OTtpumyBay - ocoba, Ha [IoTouHuUI paxyHOK SKOI 3apaxOBYETbCSA CyMma Iepekasy abo sKa OTpUMYeE
CyMy TepeKasy y ToTiBkoBiil ¢popmi 3 [Torounoro paxyHky;

IIapoab Bxoay — noaatkoBuil inenTudikatop Kiienrta B cucreMi IHTepHeT-0aHKiHT, 110 sABIsiE COO0IO
KoMOiHaiio (moHaiiMeHie 6 3HAKIB) JIiTep JIATUHCHKOTO andamiTy (Mani Ta Benuki), nudp Ta
CUMBOIIIB (CTaTUYHU);

IlacnopT cnoKMBYOr0 HMPOAYKTY — iHQoOpMalis, 1mo Oe3omnaTHO HajgaeTbesi bankom Kiienty no
ykiaganHs JloroBopy Ha BcTaHOBJIEHHs JiMITy oBepapadty/JoroBopy KBO Ta MicTuTh yMOBH Hpo
0co0y Ta Miclie3HaxokeHHs1 baHKy, BiJ/lJIeHb, yepe3 sIKl HAaJaeTbCs CHOKUBUMN KPEAUT, PEKBI3UTH
bankiBchKoOi JileH3ii, cBIAOUTBO Mpo BHeceHHs banky 1o JlepkaBHOro peectpy OaHKIB; THII KPEIUTY
(KpeouTyBaHHS pPaxyHKYy — oBepApadT), CyMy KpPEIHTy, CTPOK KpPEIWTyBaHHS, METY OTPUMaHHS Ta
Croci® HaJaHHsS KpEeIuTy; THI HPOLIEHTHOI CTAaBKU, MOPAIOK ii 0OOUMCIIEHHS, BUAM 3a0e3MeUYeHHs 3a
KpeIMTOM, HEOOXITHICTh MPOBEJICHHS OLIHKHU MpeaMeTa 3a0€3MeUeHHS 32 KPEAUTOM Ta TIPo Te, 3a YUl
pPaxyHOK Taka OI[IHKa MPOBOJUTHCS , pPealbHy PIUHY MPOLEHTHY CTAaBKY Ta OPIEHTOBHY 3arajbHy
BapTICTh KPEAUTY BHUXOJAYHU 3 OOpaHMX CIIO’KMBAY€M YMOB KPEIUTYyBaHHS), HEOOXIAHICTh YKJIaJAaHHS
JIOTOBOPIB I110/I0 JOJATKOBUX Ta CYMYTHIX MOCIYT TPETiX OcCi0, siki € 000B’I3KOBUMHU I OTPUMAaHHS
KpeauTy, nepenik oci0, skux baHK BHM3HAYMB JUIsi HaJaHHS BIAMOBIIHUX IOCIYT (32 HAsSBHOCTI);
MOPSZ0OK TMOBEPHEHHS KPEOUTY Ta CIUIATH TPOLEHTIB 3a KOPHCTYBAHHS CIOXHBYUM KpPEIUTOM;
HACJIJIKM TPOCTPOUYEHHS BUKOHAHHS 3000B'A3aHb 31 CIUIATH IUIATEXIB, Yy TOMY YHCII pPO3MIp
HEYCTOWKH, MPOLEHTHOI CTaBKH, IHIIMX IJIaTeXiB, $KI 3aCTOCOBYIOTbCS YU CTATYIOTbCS IHPU
HEBHUKOHAHH1 3000B's13aHHS 3a JIOTOBOPOM IPO CIIOKUBUMN KPEIUT; MOPSAIOK Ta YMOBHU BiJIMOBH BiJl
Ha/IaHHS Ta OJIepP’KaHHs KPEAUTY; MOPSAA0K JOCTPOKOBOTO MIOBEPHEHHS KPEAUTY; BIIOMOCTI MPO T€, 10
BiJl CIIO)KMBa4a MOXXE BHMAaraTucsl INOBHE IOBEPHEHHS CYMH KpPEIHUTYy B OyAb-SKHHA dYac, CTPOK
MOTIEPEKEHHS PO TaKy BUMOTY TOIIO;

IlepconanbHuuii _inenTudikauiiinuii_nomep (IMIH, TIH-kox) - wHaGip mudp , BigoMwmii ywiie
JIep KaTeN0 eJNEKTPOHHOIO IJIATKHOrO 3aco0y 1 MOTpiOHMHA ais Horo imeHTHdikamii mig dac
3/1IHCHEHHS oleparlliil 13 BUKOPUCTAHHSAM €JIEKTPOHHOIO IUIATIXKHOTO 3ac00y;

IlinbroBuii mepiox — nepios 4yacy KOPUCTYBaHHs OBEpApadTOM, TPUBATICTh SKOI'O BCTAHOBIIIOETHCS B




Tapudax, mporaroMm sKOro, 3a YMOBHM IOBHOTO TOTalIeHHS 3a00proBaHOCTI, IO YTBOPHJIACH
BHACIIIJIOK MPOBEJCHHS Omeparlii, mo 3a3HaueHi B Tapudax, HapaxoByIOTHCS MIPOIICHTH 32 3HUKEHOI0
PiUHOI0 NPOLEHTHOI cTaBKOK. Po3mip Takoi cTaBku 3a3HayaeTbess B Tapudax. Skmo cranom Ha
HACTYIHUH, IMICJI 3aKIHYCHHS IMMUIBTOBOTO MEPioay JACHb a00 Oynb-sIKWA 1HIIUN JEeHb, IPOTATOM il
MUTBrOBOTO TEpioay BiACYTHS 3a00proBaHIiCTh 3a oOBepApadTOM, BBAXKAETHCSH, IO [lo3ndambHUK
MoracuB 3a00ProBaHiCTh MPOTATOM ITUIBFOBOTO Tepioay. BimjIik HACTYIHOTO MiJILIFOBOTO MEPioxy
MOXe OyTH po3MoYaTuii 3 JHS Ha IOYATOK SIKOro Oyia BiACYyTHs 3a00proBaHICTh 3a TaKUMHU
onepaiisiMu. KiTbKicTh TIBroBHUX MepioiB mpoTsarom Jii JloroBopy He oOMexeHa;

IITH-KOHBEPT - KOHBEPT, B IKOMY 3HaX0AATbCsA HagpykoBanui I1IH-kox;

Iaatizkna kaprka (IIK) — enekTpoHHWH IUIaTDKHUANW 3aci0 y BUIIIAAI eMiToBaHOiI bankoMm B
YCTAaHOBJICHOMY 3aKOHOIABCTBOM MOPSAKY IUIACTHKOBOI 4 iHmoro Buay [1K, mo BukopucToByeThCS
JUTsl 1HILIFOBAHHS Mepeka3y KOMmTiB 3 paxyHka Kienra abo 3 BIANOBIAHOTO paxyHKa 0aHKY 3 METOIO
OIJIATH BAapTOCTI TOBAPIB 1 MOCIIYT, IIepepaxyBaHHs KOLITIB 31 CBOiX paXyHKiB Ha paXyHKH 1HIIHUX 0Ci0,
OTPUMAaHHS KOINTIB Yy TOTIBKOBIA (opmi B Kacax OaHKIB 4Yepe3 OaHKIBChKI aBTOMATH, a TaKOX
3IIACHEHHS 1HIIUX OIepanii, mependadyeHux BianosigHuMm Jloroopom ta umu [IpaBunamu;
ILiatickaa kaprra «BJACHUU PAXYHOKY - I1K, emiToBana bankoM, 110 A03BOJISIE IPUHUMATH
yuactb Kiienram Banky B mporpami sosutbHOCTI «BiacHuN paxyHOK». YMOBH IPOTPaMH JIOSUTBHOCTI
BCTaHOBIIOIOThCsE KoMmaHi€ro Ta po3MilIyroThest Ha caidTi Www.Silpo.ua;

Ilnarickua xkaprka 3 PayPass - I1IK, 3a gomoMororo skoi KiieHT MOKe 34iHCHIOBATH O€3KOHTAKTHI
IUTATEXKI,

IlnarixkHa onepauis (onepauis) — xis, iHimiioBana Jlepxxarenem [1K, 3 yHecenHst a00 3HATTS TOTIBKH
3 paxyHKy, 3/11iiCHEHHSI pO3paxyHKiB y 0e3roTiBKkoBil (opmi 3 BukopuctanusMm [1K 3a 6aHKiBCbKUMU
paxyHKaMu;

IlnaTtickHa opraHizaunisi - opuanyHa oco0a, 10 BU3HAYa€e IMpaBuja poOOTH IUIATDKHOI CUCTEMH, a
TAaKO’XK BHKOHYe 1HIN (QYHKOIT 0070 3a0e3nedeHHs AiSUTBHOCTI IUIATDKHOI CHUCTEMH Ta Hece
BIJIMOBITAJIbHICTD 3T1IHO 3 IUM 3aKOHOM Ta JIOTOBOPOM;

Inartixkauii  npucTpiii - TexHiuHWi npucTpii (OaHKIBCHKUI aBTOMAT, IUIATDKHUN TEpMiHAI,
MPOrpaMHO-TEXHIYHUM KOMILJIEKC CaMOOOCIyroBYBaHHS TOLIO), SIKMH Ja€ 3MOTy KOPHUCTyBayeBi
3MIMCHUTH omeparlii 3 I1HIIIIOBaHHS TEpeKa3y KOIITIB, a TaKOX BUKOHATH IHIII Omeparii 3TiIHO 3
(GYyHKI10HATBHUMH MO>KJIMBOCTSIMU I[bOT'O TIPUCTPOIO;

IlnatikHuii_TepMiHaJ — eJIEKTPOHHUI NPUCTpPIM, NMPU3HAYEHUH NJs 1HILIIOBAHHS IepeKasy 3
paxyHKa, y TOMY 4MCJl BUJaui FOTIBKHM, OTPUMaHHA J10B1AKOBOT iH(popMallii i JpyKyBaHHS JOKYMEHTa
3a OMepall€lo 13 3aCTOCYBAHHSM €JIEKTPOHHOTO IJIATLKHOTO 3aco0y;

Ho3nyaabuuk — Kiient banky, mo ykina 3 bankom J[orosip 3a BiANOBIAHUM MPOJYKTOM Ta SIKOMY
BIJIOBIAHO 0 YMOB J[0roBOpy BCTaHOBJIEHO JIMIT OBepApadTy;

IHoTounmii paxynox (ITP) - paxyHOK, 1110 BigkpHuBaeThcsi bankom KitieHTy Ha 1oroBipHiil OCHOBI A7
30epiraHHs rpoiiei 1 3A1MCHEHHS pO3paXyHKOBO-KAaCOBUX orepailiii 3a qonomororo 1K BianoBigHO 10
YMOB JIOTOBOPY Ta BUMOT 3aKoHoAaBcTBa Ykpainu. [is uux IlpaBun posnoscromxyeTrbes Ha IloTouni
paxyHKH, BIAKPUTI AJI 3apaxyBaHHs IEHCIH, IPOIIOBOI JOMOMOTM Ta IHIIMX COLaJbHUX BHILIAT,
paxyHKH, BIIKpPHUTI B paMKax OKpeMuxX MNpoAykTiB. [is nux IIpaBun B 4YacTMHI HaJaHHSA MHOCTYT
KopucryBadeBi nucTaHIIHHOTO OOCIYroByBaHHS TOTOYHHMX paxyHKiB 3a mormomororn Cucremu
IntepHer-Oankinr i 30epiraHHs rpomied 1 3/iMCHEHHS pPO3paXyHKOBO-KAaCOBUX oOIeparii
PO3TOBCIOKYIOTECSL HA BCI MMOTOYHI PaXyHKH, SIKi BIIKPHBAIOTHCS BiIIOBITHO 10 BUMOT uX [IpaBwmi,
1 Ha TOTOYHI paxyHKH (i3MUHUX O0cCi0, IO BIAKPUBAIOTHCS HA MIJCTaBl OKPEMHUX JOTOBOPIB
0aHKIBCHKOI'O paXyHKY Ta He nepeadayaroTh BUKOPUCTAHHS TaKUX IMOTOYHHUX PaxXyHKIB 3a JOMOMOIOI0
€JIEKTPOHHUX TIUIATDKHUX 3aco0iB. [lopsgoK BIOKPUTTS, BUKOPHCTAaHHS Ta 3aKpUTTS IMOTOYHHX
paxyHKiB (13M4HUX OcCi0, sKI He mepefdayaroTh iX BUKOPUCTAHHS 3a JOMOMOIOI0 EJIEKTPOHHHX
IUTATDKHUX 3aC00IB  BCTAHOBJIOETHCS OKPEMHMHU BHYTPILIHIMH TOJOXKEHHAMU baHkKy Ta He
perymoeTbes 1uMu [IpaBruiaMu, 3a BUKITIOYEHHSIM TUCTAHIIIHHOTO OOCITYyrOBYBaHHS TaKUX MOTOYHHX
paxyHKiB 3a gornomororo Cucremu IHTepHET-0aHKIHT.

IIporpama JiosibHOCTI «BJacHuii pPaXYHOK» - KOMIUIEKC 3aX0/(iB, pO3POOJIEHHUX Ta BIPOBAIKEHUX
TOB «CUIBITO-®Y 1» (Kommanis) A5 MOCTIHHUX MOKYMIB Mepexi marasusiB «Cimemo» Ta «Le
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Silpo», mo nae BiamoBiaHi nepeBaru KiieHTam mpu MOKyMIli TOBAapiB B AaHIA TOPTiBEIbHIH Mepexi.
YMOBH IIpOorpaMu JIOSUTBHOCTI BCTAHOBITIOIOThCS KoMIaHi€ro Ta po3MilyloThCs Ha caiTi WWW.Silpo.ua
ta bank.silpo.ua;

IpoaykTt banky /bankiBchbka nmocjyra (bankiBcbkuMii MPOIYKT) — okpema 0aHKiBChKa mociryra abo
KOMILJIEKC TIOCIIYT, 110 HajaeThest Kimientam bankowm ta sika mae neBHUi psaja xapakrepuctuk (Tapudis,
yMoBH HamaHHS Tomo). YmoBu IlponykrtiB banky, ski mnepexbauyaroTh HaJaHHS MOCIYT 3
KpEIUTYBaHHS BHU3HAuYalOThCsl y bromereni mpomykTy/mporpami KpenuTyBaHHS, 3 skuM KirieHT
O3HaHOMITIOETBCS 10 yKIanaHHsa JloroBopy;

IIpocTpoyeHa 3a0oproBanicThb - 3aboproBaHicTh 3a JloroBopom, mo He crulaueHa Kiientom y
TepMminu BusHaueHi JloroBopom, [IpaBunamu ta Tapudamu;

PoGoumnii 1eHb — Oyab-SKHii JI€Hb, 10 BU3HAETHCS POOOYMM JUIsi OAHKIB 3TiAHO 3 3aKOHOJABCTBOM
VYkpainu Ta 3TiIHO BHYTPIIIHIX aKkTiB baHKy € onepamiitHum gHeM baHky;

Caiit 6anky — o¢iuiiiauii caidlt banky B Mepexi InTepHeT, 1m0 pO3MIIEHHH 3a aIpecoro
www.bankvostok.com.ua;
Caiit__CucreMun - caidT cuctemu I[HTepHeT-0OaHKIHT B Mepexi I[HTEpHET 3a aapecoro

https://my.bankvostok.com.ua/;

Cecisi — TepMiH 9acy MiX BXOJOM J0 CUCTeMH [HTepHET—OaHKIHT Ta BUXOJIOM 3 Hel,

Cucrema aromaru3aunii 6anky (CAB) - nporpamHe 3abe3neyeHHs, IO OOCIYroBYe€ MOTOYHY
BHYTPIIIHFOOAHKIBCHKY MAiSTBHICTD (OyXrantepchkuid OOJIK, OOCIyroBYBaHHS pPaxyHKIB KII€HTIB
TOIIO);

Cucrema InTepHeT-0aHKIHI - IporpaMHo-anapatHuil Kkomiuiekc banky miis HaganHs Jlepxatensim
IIK —nocnyr nuctaHuiiHoro o0CIyroByBaHHs IOTOYHHUX paXyHKIiB uepe3 Mepexy [HrepHer;
CroeniaJibHUii BUTPATHUH JiMIT - CyKymHICTH 0OMEXCHb, SKUMH MOXE ynpaBisitTh KiieHT depe3
cucremy I[HTepHeT-OaHKIHI, aje B Mexax BcTaHoBiieHOro BIN-mimiTy. baHk BCTaHOBIIOE€ IpaHMYHI
crenianbHi BUTpaTHI JiMiTh ymoBamu JloroBopy/Tapudamu/IIpaBunamu s OOMEKEHHS 3HATTS
TOTIBKM 1 PO3paxyHKiB B TOPriBEJIbLHO-CEPBICHUX MIANPUEMCTBAX MEpeki Ta Mepexi [HTepHer 3a
MEBHUH TPOMIKOK Yacy, KM BCTAHOBIIIOETHCS JJISI 3MEHIICHHS PU3WKIB, a TaKOX Ui TMPOTUAIL
BUHUKHEHHs HecankuioHoBaHoro oBepapadTy 3a IloTouHNM paxyHKOM;

CnoxuBay - ¢pizuyHa oco0a, sika ykiajna abo Mae HaMip YKJIACTU JIOTOBIP NMPO CHOKUBYUI KpeauT -
JloroBip Ha BcTaHoBJIeHHs JiMiTy oBepapadry/dorosip KbO;

CTOn-IMCcT - nepesik eIeKTPOHHUX IJIATDKHUX 3ac001B, CKJIAJEHUI 3a MEBHUMU iX PEKBI3UTaMH, 3a
SKUMH 3a00pOHEHO a00 0OMEXEHO NMPOBEJCHHS onepalii. 3aleXHo BiJ MpaBUJ IUIATIHKHOT CUCTEMU
CTOI-JIUCT MOK€ OYTH €JIEKTPOHHUM Ta/ab0 manepoBUM;

Tapudu — nepenik nocuyr, y Tomy uucii 3a [Iporpamamu ta I[Ipogykramu baHKy 3 BU3HAU€HHSIM iX
BapTOCTI, BKJIIOYA0YHN MPOIICHTHI CTaBKH Ta KOMICIi;
ToproBo-cepBicHe mniannpuemcro/ToproBenb — MiANPUEMCTBO, siKa 3/1MCHIOE MPOJaXX TOBApIB,
HaJaHHs NMOCIyT a00 BUKOHAHHS poOiT Ta mpuiiMae a0 omnatu [1K.

Touka nponax Banky — BigokpemwsieHuil migpo3ain banky (BigaiieHHs) abo Micle po3TallyBaHHS
criBpoOiTHMKa baHkKy mo3a mexxamu npumilleHHS baHKy, B SKi 3/1HCHIOETBCS AISUTBHICTH I110JI0
ykiagaHHsa JloroBopiB 3a OKpeMHUMH OaHKIBCBKMMHU HociayraM Ta J[oroBopiB Ha KOMIUIEKCHE
OaHKIBChbKe 0OCITyrOBYBaHHS , y T.4., ajie HE BUKIIOUHO, Buaadl [1K «BnacHuii paxyHOK» Ta HaaHHS
KOHCYJIbTAIlITHUX Ta iHOpPMALIHHUX TOCIYT 11010 OaHKIBCHKUX Ta 1HIIMX MOCIYT;

UYun — eleKTpOHHMM KOMIIOHEHT, po3poOsieHui A1 BUKOHaHHA (yHKLIA 0O0poOku 1 30epiraHHs
iHpopMmaii;

Uunora kaptka (Kaprka 3 yunom) — [1K 3 inTerpoBanumM uumom, 1o nepenae iHgopmaiiro mpo 1K
B [Inatixuuit npuctpiit. € ansrepuatusoro [1K 3 MarHiTHOIO CMYTOI0;

3-D Secure — mocyra, mo Hagaetses KitieHTy, OB’ s13aHa ¢ 0COOIMBICTIO TEXHOJIOTIH pO3paxyHKIB B
Mepexi [HTepHeT Ta 3 JoAaTKOBOIO ileHTH]IKalli€lo KlieHTa, MUIsixoM Haacuianusa Jepxkaremto 1K,
OJTHOPa30BOr'0 MAPOJII0;

BIN-mimMiT — CykymHicTh OOMEXEHb JJIsl 3HATTS TOTIBKM 1 PO3PaxyHKIB B TOPTiBEIbHO-CEPBICHUX
MIJIPUEMCTBAX Ta Mepexi [HTepHeT 3a meBHUM NMPOMIKOK 4acy, SIKi BCTaHOBIIOIOThCS bankom ais
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3MCHILEHHS PHU3UKIB, a TaKOX I TpOTHAIl BUHUKHEHHIO HecaHKIioHOBaHOTO oBepapadTy 3a
[ToTroyHuUM paxyHKOM;

Mobi&Card - cucrema iHpOpMAaIiifHUX TOBIIOMIICHb, siKa Tependavae HajganHs Kiientam banky
MOXJIMBOCTI 111710/1000BO OfiepKyBaTH iH(popMaliro 1mpo ctad cBoro(ix) Ilorounux paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) y BUTJISA1 iHQOPMAIIITHOTO MOBITOMIICHHS 32 JIOMOMOTOI0 MOOUTBHOTO TeIe(oHY,
MIAKITI0OYEHOTO 10 Oy/Ib-SIKOTO YKPATHCHKOTO OIepaTropa MOOUTEHOTO 3B SI3KY;

SMS-noBigomienns -— Short Message Service (mociayra KOpOTKHAX MOBiIOMJICHb) — TEXHOJIOTIS , 110
JI03BOJISIE BIJMPABISATA Ta OTPUMYBATH TEKCT IOBIJOMIJICHHS 3a JIOIIOMOTIOK IOCIYT OIeparopa
MOOLUTBEHOTO 3B 53Ky Ta 3a HASIBHOCTI BiJIMOBIAHOTO MOOITLHOTO (COTOBOTO) TenedoHy.
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PO31JI 2. 3AT'AJIBHI ITOJIOKEHHSA

2.1. bank, Ha miacraBi ykimageHoro 3 KiienTom BimmoBimHoro JloroBopy, Hajga€e OCTaHHBOMY
0aHKIBCBKi MMOCIYTH, B TIOPSJIKY Ta HA YMOBaX, BU3HAYCHUX 3aKOHOJIABCTBOM YKpaiHU, B TOMY YHCII
HOPMAaTUBHO-TIPaBOBUMH akTaMu HamionanbHoro Oanky Ykpainu, numu I[IpaBmiaMu 1 BiIIOBIAHOIO
3asBoro-/{oroBopom.

2.2. VYxnaaenHs sianosigHoro JloroBopy Mik bankom Ta KiieHTOM MOXKe 3m1MCHIOBATHCS
HACTYMHHUM IIISXOM:

2.2.1.Yxnananas J[oroBopy KBO BinmOyBaetbcs mwisxom mnpueaHanHs Koienra go IlyGmiuroi
npono3uuii (1mx pasun) banky. Yknanatoun [orosip KBO, KimienT y Bcsikomy pasi ykinagae 10orosip
Ha BIAKPUTTA TOTOYHOTO PAaXyHKY 3 BHUJAYOI0 EJIEKTPOHHOIO IUIATIKHOTO 3aco0y, KpeIUTHHI
JIOTOBIp Ta JIOTOBIp MPO HAJaHHS MOCIYT 3 AMCTAHIIHHOTO oOciyroByBaHHs [loTouHOro paxyHky B
cucteMi IHTepHer-OaHkiHT. YkiaganHs KiieHTOM J0roBOpiB 3a I1HIIMMH TOCAyramMd baHKy
(npuennanus no IlpaBwiam B iHIIIA YacTHHI), y ToMy uucii HaganHs nociyr Mobi&Card, nananus
nocnyr 3-D Secure , tomo B pamkax Jloroopy KBO MoxmuBo y pa3i oOpaHHS Takux MOCITYT
KiieHTOM 1IUISIXOM NPOCTaBISIHHS TpadiuHOro mo3HadeHHs («+»/ «V») Ha MEeBHUX MiCLsAX 3asiBU-
JloroBopy, 1o BucnoBmtoe 3rony Kimienra Ha #oro npuennanus ao [IpaBun BiAmoBiAHO 10 00paHUX
nocayr. AkuentyBanHs [TyGmiuHoi npono3umii BinOyBaeThes muisixom nopanHs 1o banky y Toukax
npojaxy BcTaHoBieHoi bankom dopmu 3asBu-ZloroBopy Ha yknaaanus [Jorosopy KBO, minnucanoi
Kiieatom; JloroBip KBO BBaxkaeThest yKIIaJeHUM 3 JaTH, [0 BU3HAYCHA SIK J1aTa akuenty KimieHrom y
BiAmoBiaHIN 3asBi-Jlorosopi.

AxuentyBanHs [lyOmiunoi mnpomosumii B 4YacTHHI HajgaHHA baHKOM TOCIyr 3 IUCTAaHIIHOTO
oOciyroByBanHs [lorouHoro paxyHky y cucremi [HTepHET-0aHKIHI MOXE TaKOX 3/1HCHIOBATHUCA 32
CJIEKTPOHHOIO aapecoro: WWW.bankvostok.com.ua npu mpoBeneHHi peecTpariii 001iKoBOro 3acoly B
cucteMi [HTEepHET-0aHKIHT.

2.2.2.Yxnaganus JloroBopy 3a OKpeMuMH mociayramMu baHky BigOyBaeThCs HUIIXOM MpPHUETHAHHS
Kiienrta no ITy6miunoi mpomosutii banky (mux IlpaBuia) B Mexax oOpaHHX OKpEMHX MOCIyr baHky
[UISTXOM:

- nonanHs 1o banky (akuenrtyBanns) Kiientom y Toukax mponaxy BcraHoBieHOT bankoM dopmu
3asBu-JloroBopy 3a OKpeMoro MOCIyror/oKpeMumMHu nociayramu banky abo

- ykiaganHsa 3 bankom y Toukax mpopaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/abo JloroBopy Ha
BCTAHOBJICHHS JIIMITY oBepapadTy abo

- akuentyBaHHsAM Kiientom nux IlpaBms B uyacTWHI HajaHHs baHkoMm mocnyr 3 aucTaHuiiiHOro
oOciyroByBaHHsi [loTOUHOro paxyHkKy y cucTteMi IHTEpHET-0OaHKIHI 3a EJNEeKTPOHHOIO aJpecolo:
www.bankvostok.com.ua mpu TpoBeIeHHI peecTpauii 00diKOBOro 3aco0y B cucTeMi I[HTepHeT-
OaHKIHT.

Vxnananus Koientom [loroBopiB 3a okpemumu nociayramu banky (mpuennanus no IlpaBuinu B
YacTHHI), 30KkpemMa, HamanHs mnocayr Mobi&Card, namanus nocnyr 3-D Secure MoxiIuBO y pasi
obpanHs KiieHToM Takux mociyr y 3asBi-JloroBopi Ha BiAKPUTTS IMOTOYHOTO pPaxyHKY 3 BHJAUOIO
€JIEKTPOHHOI'O IUJIATLKHOrO 3aco0y (MJIaTLKHOT KapTKU) IIISXOM IPOCTAaBISIHHS TpagpidHOro
no3HaueHHs («+»/ «V») Ha neBHUX Miclsx 3asBu-Zlorosopy, 1o BUCIOBIIOE 3rofy Kiienra Ha ioro
npuenHanHs 1o [IpaBun BiANOBiIHO A0 0OpaHux mociayr abo mojaaHHs 10 baHky okpemoi AHKeTH-
3aBu Ha migkaoueHHs 1o nociayru Mobi&Card ta/a6o mociyru 3-D Secure.

Hata nonanns 3asBu-JloroBopy mnpo akuent [ly6niuroi mpono3utii € [latoro Ykmananus Jlorosopy.
3asBa-JloroBip CKpIIUTIOETHCS MiANKUCOM YHOBHOBa)kKe€HOi ocoOu baHky. 3asBa-I0roBip Hpo axient
[1y0GniuHOi mpomno3uilii Ha BCTAHOBJIEHHS JIMITY oBepApadTy A0JATKOBO CKPIILUIIOEThes 3 00Ky banky
MEYaTKOIO.

VY pa3i yknaganHa y Toukax mpomaxy JloroBopy OaHKIBChKOro paxyHKy Ta/abo JloroBopy Ha
BCTaHOBJICHHS JiMITY oBepapadty (y TOMY YHMCII HUISIXOM akKleNnTyBaHHS 3asBu-JloroBopy Ha
CTAHOBJICHHS JIIMITY oBepapadTy), AaTor ykiaagaHHs € gara mignucanHs JloroBopy Kiientom Ta
YIIOBHOBaXX€HOI0 0c00010 baHKy Ta ckpiruieHHs nedaTtkoro banky.

Konkperanit cnoci® yknaganHs JloroBopy/3miH Ta JOMOBHEHb 10 JlOTrOBOpYy 3ajeXWTh BIJ BUIY
0aHKIBCHKHX MOCIYT, ki baHnk Hagae B Mexkax takoro Jloroopy/IIpoaykry.
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2.2.3. Micuem yknananas JloroBopy € micue3HaxoipkeHHs baHky (BifjijieHHS a0 I1HIIOTO MICII
HaganHa bankom mocnyr), B sikomy Kiientom no banky momaetbcs 3asiBa-JloroBip Ha yKiIagaHHS
Horosopy KBO, 3asBa-JloroBip 3a okpemoro mocinyror banky abo yknamaetbcs Jloroip 3a
BIIMMOBITHOIO MOCTyroro (mocimyramu) banky y criocio, mo nependadenuit mumu [IpaBunamu.

2.2.4. KiieHT Mae paBo BiIMOBUTHCS BiJ] MOCITYTH, IUISIXOM 3aIIOBHCHHS BIIMOBITHOI AHKETH-3asBU
3a BCTaHOBJIEHOI bankoM ¢opmoro ocobucto y BimmiaeHHI banky a0o B 1HIIUX MICISIX HaJTaHHS
bankom nociyr.

2.3. 3 MeTor BHKOHAHHS BHMOI' 3aKOHOJABCTBAa YKpaiHHW, IO PEryjalo€ BiIHOCHHU Yy cdepi
3ano0iranHs jeramizamii (BiIMUBAaHHIO) JIOXOJIB, OJEP>KaHUX 3JIOYMHHMM LUIAXOM, BaHk Mae mpaBo
BuTpeOyBaTH Bia KilieHTa 10AaTKOBI JOKYMEHTH Ta BiJIOMOCTI, MMOTPIOHI I 3’ sICYBaHHS MOTO 0COOH,
CyTi mdisuibHOCTI, (piHAHCOBOro craHy. Y pasi HemonmaHHs KilieHTOM TakuxX JOKyMEHTIB, a0o
BiZloMOCTel, a00 ymucHoro HagaHHs KilieHTOM HempaBmuBHX BimomocTel mpo cebe bank moxe
BiqMOBUTH KITlieHTY y HalaHH1 TOCTYT.

2.4. 3nuilicHroroun ykiananss Jloropopy 3 bankowm, B ToMy ducii 1 uisixoM aknentyBaHHs [1yOmigHol
npono3unii (mux IlpaBun) banky, Bukmagenoi y 3asBi-ZloroBopi, KiieHT miaTBepmxye CBoOe
O3HAlOMJICHHS Ta MOBHY, O€3yMOBHY Ta OCTaTOYHY 3rofly 3 mumu [IpaBmiaMu, MOBHICTIO MpUiiMae
noJIoKeHHs uX [IpaBuit Asist 3aCTOCYBaHHS y CBOiX B3a€EMOBIIHOCHHAX 3 BaHKOM Ta MpUEIHYETHCS 10
Hux. KiieHT He Moxke mpornonyBaTu banky Oyab-ski iHauBigyanbHi 3MiHu a0 uux [IpaBun. Kiient
npuiiMae Ha cebe Bci 00OB’s3KM Ta HalOyBae BCiX NpaB, mependadyeHnx muMu llpaBuiamu B Tii
YacTHHI, B siKiii Bin npuennascs, Tak camo sik 1 bank OGepe Ha cebe Bci 000B’s3KM Ta HaOyBae BCiX
npaB, nependadeHux muMH llpaBuinamMu Ui BIAMOBIAHOTO KoJia OaHKIBCHKUX TOCIYT, IO OYIyTh
HagaBatucs bankom 3a yknagenum 3 Kinientom [Jorosopom 3a [Ipoaykrom banky.

2.5. Tlicns yknagennss mixk bankom Ta Kiientom Oyab-sixkoro JloroBopy, mi IlpaBmia craroTh
HEBiJ’€MHOIO YacTHHOIO [loroBopy, a mosnoxxeHHs uux [IpaBui, mo perynroTs HaJaHHS BIAMOBITHUX
nocayr bauky 3rimHo 3 ykiageHuM J{oroBopom (B TOMY YHCI 3arajbHi HOPMH, IO 3aCTOCOBYIOTHCS
1o Bcix ITocnyr banky), BBakatoThCsl BKIIFOUEHUMH IO YMOB Takoro J{oroBopy, SIKIIO iHIIE IPSIMO He
nepenbavyene camuM J{oroBopom.

2.6. Ilocnyru HaznalThCs, 32 YMOBHU OIUIATH MOCHYr baHKy 3a qil04MMH Ha MOMEHT HaJlaHHS TaKUX
nocinyr Tapudamu banky Ta HamaHHS BCIX HEOOXIAHMX JOKYMEHTIB, a TakoX I1meHTH(ikaiii Ta
Bepu(ikamii ocid, yHoBHOBakeHUX JisATH BiA iMeHi KiieHTa (3a HasgBHOCTI Takux oci0), y HOPSAKY,
BCTAaHOBJICHOMY 3aKOHOAABCTBOM Ykpainu. Omeparmii 3a [lorouHummu paxyHKamMu 3 BUKOPHUCTAHHSM
1K 311 iCHIOIOTBCS TaKOXK 3 ypaxyBaHHsAM Mpasu BianosigHoi MIIC.

2.7. YxnamganasMm BignosigHoro Jloroopy, KII€HT MOTOIKYETHCS 3 TOPSAKOM 3MiH YMOB IIHX
IIpaBun B mopsaky, nepeadaueHoMy B nux I[IpaBmiiax, Ta MOTOMXKYETbCS 3 TUM, L0 3MiHH, SKi
3/1IACHIOIOTHCS BIAMOBLAHO 10 YMOB 1MX [IpaBui, He mOoTpeOyIOTh YKiIaJeHHs OyAb-sIKUX JOJATKOBUX
JIOTOBOPIB.

2.8. Y Bumnanky po3mimeHas bankowm iHpopmarii mpo ckacyBanHs/3Mian [IpaBun, mo nepeadavanu
ykiaganHsa JloroBopiB 3a meBHUM NpoAaykToM banky, Bonu (IIpaBumiia) mpoloBXYyIOTh peryiaroBaTH
BimHOCcHHU Mk bankom Ta Kiientamu, 3 sskumu O0yso ykiaieHo BianoBiaHui [{oroBip 3a mpoIyKTOM,
1 AIFOTH JUISL KOYKHOTO 3 HUX Y OCTaHHIN pesakilii, 1o JAisia 10 X CKacyBaHHS, 10 MOBHOTO BUKOHAHHS
BCiX 3000B’s13aHb 3a JloroBopoMm.

2.9. VY pa3i BUHUKHEHHs pO30DKHOCTEH MiX mMojokeHHAMU Lux [IpaBun Ta ymoBamu [lorosopy,
MOJIOKEHHST TMX [IpaBWJI MaroTh TIPIOPUTETHY CHIy Ta 3acTOCOBYIOThCs CTOpoHaMu 10
B3a€MOBIJIHOCHH, 1110 BUHUKAIOTH//A1I0Th BiAMOBIIHO /10 JloroBopy, SKII0 B KOHKpeTHOMY JloroBopi 3a
[Iponykrom banky CTopoHu npsMo He Nepe10auniiy MpOTHIIEKHE.

2.10. V pa3i, skumo nonoxxkeHHs [IpaBui, 1m0 perynoioTh HaJaHHS BCIX OaHKIBCHKHX TMOCHIYT /
[IponykriB banky (3aranpHi HOpMH), Ta ToJoKeHHs [IpaBui, 10 peryaOTh HaaHHS BiMOBITHUX
6ankiBcbkux mocnyr / IlpoayktiB banky (cmemiambHi HOpMH), cynepedaTb OJIMH OJHOMY,
3aCTOCOBYIOTBCS CHEI[laJIbHI HOPMHU.

2.11. Onpwmtognenss IlpaBun 3 MeTor0 o3HaOMIICHHA (I3MYHMX OCIO 3 iX 3MICTOM 3IIHCHIOETHCS
bankoMm mmisixom posmimieHHs Tekcry IlpaBun nHa Caiiti banky, Ta Toukax mnpomaxy banky B
JOCTYITHOMY JUTSI Bi/IBiIyBadiB MiCIIi.
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ITix uac 3milicHeHHs omepaniii 3a [loTouHMMHM paxyHKamH, BUKOPUCTOBYETHCS 3pa30K MiIMHUCY
Knienra / Jepxarens I1K, 3a3nauenuit y 3asBi-JloroBopi mpo akient ITyOmiuHoi mpormo3uriii Ha
ykiananHs JloroBopy mpo KOMIUIEKCHE OaHKiBCbKe 0OcCIyroByBaHHs/3asBi-/loroBopi mpo akment
[Ty6sivHOT MPONO3uIIiil 3a OKpeMoro mociyroo banky/ JIoroBopy, yKIaaeHOTro 3a OKPEMOKO TMOCIYT Ok
banky/ 10oBipeHOCTI BiIIOBIIHO.

[Ipu Buxonanui bankom Jlorosopy KBO/[loroBopy 3a okpemumu mociyramMu baHky aomyckaeTbcs
BUKOPUCTaHHA (PaKCUMUIBHOTO BIATBOPEHHS MIANUCY 3a JONOMOTOI0 3aco0iB  MEXaHIuHOro,
€JIEKTPOHHOT0 200 1HIIOrO KOMiIOBaHHS, €IEKTPOHHOIO MiANKCY abo 1HIIOro aHallora BIACHOPYYHOTO
nianucy. CTOpOHH TOMOBWIINCH, IO IMiNUCAaHHsA 3asiB-AHKET, [1acropTiB CIOXKHBYOT0 KPEIUTY TOIIO
3 boky banky moxe OyTu BUMHEHE SIK BIACHOPYYHO YHOBHOBaKEHUMH ocobamu baHky, Tak 1 HIIsIXoM
BUKOPUCTaHHS AHAJIOTy BIACHOPYYHOTO IMIJMNKHCY YMOBHOBaXeHOI ocobu banky, mo HaBeaeHui
HUXKYE!

[Tocaga HavyasibHMK BTy MOHITOPHUHTY Ta CYIPOBOJDKEHHS CIICIIAIBHUX MPOEKTIB (HI3UYHHX OCI0
JlemapTaMeHTy aJMiHICTpyBaHHS aKTHBHHUX ONEpallii
[Ib Cxnenosuii €.B.

ITinnuc (gﬁﬁ,{/ ~

2.12. KiieHnT Mae nmpaBo:

2.12.1. Bumararu Bijg baHky Halle)KHOTO BHKOHAHHS CBOiX OOOB’SI3KiB, IepelI0avyeHUX BiAMOBIIHUM
Horosopom ta niumu IIpaBumamu.

2.12.2. Bumaratu cBO€4acHOT0 1 TOBHOT'O IPOBEAeHHS omnepaiiid 3a [loTouHrM paxyHKOM, SIKIIO Taki
oreparii nepeadayeHi 3aKOHOAABCTBOM YKpaiHU ISl PaxyHKIB BIATOBIAHOTO THITY 1 SKIIO iHIIE HE
nependaveno BignosiaHuM JloroBopom Ta IlpaBunmamu. VY BuNaiky BIAKPUTTS Ha MiACTaBi
BignosigHoro JloroBopy Ilorounoro paxynky 3 Bumadero [1K KiienT mae npaBo Bumaratu Big banky
3nilicHeHHs1 omepaniii 3 BukopucTanHsMm [IK Ta HamaHHd IHIIUMX TMepen0avyeHUX BiAMOBIIHUM
Horosopom Ta [IpaBuimamMu mociayr y BIAMOBIZHOCTI JO 3aKOHOJABCTBA YKpaiHW, HOPMATHUBHO-
npaBoBuXx akTiB HanionaneHOro 6anky Ykpainu, JloroBopy, ux Ilpasun ta npasun MIIC.

2.12.3. BinbHO pO3MOpsKATHCS TPOIMIOBUMHU KomTamu Ha [loTOYHOMY paxyHKy, OKpiM BHIAJKiB
O0OMEKeHHs TaKOro MpaBa, BCTAHOBJICHUX YMHHMM 3aKOHOJABCTBOM YKpaiHu abo OnokysanHs IIK, y
MOPSAZIKY, BU3HAU€HOMY BinoBigHUM [JoroBopom, umu Ipasuiamu ta IlpaBunamu MIIC.

2.12.4. OtpumyBaT KOHCYNbTallli 3 MHHUTaHb, SKI CTOCYIOThCS HpaB Ta 000B’sa3kiB KiieHta 3a
HoroBopoMm Ta IlpaBminamu, nopsaky BukoHaHHsI yMOB JloroBopy Ta IlpaBwii, HamaHHS OaHKIBCHKUX
nocayr 3a IIpoaykramu banky, orpumyBaTH iH(opMaIllito 3 MUTaHb MPOrPaMU JIOSIIBHOCTI, aKLIHHUX
npono3suiii, mocayr «Hakomuakay, Mobi&Card, 3-D Secure toiro.

2.12.5. KnieHT Mae mpaBO OTPUMAaHHsS I03a4eproBUX BHUIUCOK 3a [loTOUHMM paxyHKOM, KOMiif
JOKYMEHTIB TI0 omeparisM, 31iicHeHHUM 1o paxyHkam Kitienta 3 Bukopuctanuam IIK, cnnmatusimm
IIpU IbOMY KOMicito, nependaueny Tapudamu 6aHKy.

2.12.6. OnepxyBaTh JIOBIAKM MPO CTaH pPaxyHKIB 3a TenedoHamMu KOHTAaKT-IEHTpY, SIKi BKIFOYAIOTh
orpuManHs iHpopmanii npo cran Ilotounux paxynkiB Kimienta, y T.4. PaxynkiB «Haxomumikay,
3aNUIIKY MO0 HHUX, IJIATeXIB, cTaHy 3aboproBaHocTi Kiienta abo Oyap-axoi iHIIoOi iH(opmarii, sika
Moke OyTu oTpuMana B banky abo y cmiBpoOiTHHKIB banky mo tenedony, 3a ymoBH 000B’A3KOBOTO
MPOXOKEHHS 11eHTH(IKAITI].

2.12.7. Bumaratu Bin banky Ha miicTaBi MUCBMOBOTO 3alUTy, HagaHoro mpotsroMm 30 (TpUaLSTH)
KaJleHAapHUX JHIB 3 MOMEHTY ¢opMyBaHHS Bunucku, 3a nonaTkoBy IuiaTty 3rigHo Tapudis,
HiATBEPKEHHS Oy/b-AKOi omepauii y BUIVISII JOKYMEHTY, SKHH HAJa€ThCsl TOPrOBO-CEPBICHUMHU
MIJIPUEMCTBAMU TIPU 3J1MCHEHH1 OIUIaTH TOBapiB Ta mocayr 3 BukopucrtanHaMm [IK 3 mignucom
Jleprkatens, KpiM oreparlii, 37iiicHeHIX yepe3 Mepexy [HTepHer

2.12.8. OTpumyBaTi KOHCYJIbTAIIi 3 MUTaHb moa0 O1okyBanHs [1K.

2.12.9. [lpunmuautu  aito JloroBopy, 3 ypaxyBaHHSAM yMOB BianosigHoro J[loroBopy Tta IlpaBui,
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MOTIepeIHHO BUKOHABIIM Y MMOBHOMY 00CS31 CBOi TpOIIOBI 3000B’si3aHHS 32 J[OTOBOPOM i THCEMOBO
MOBIIOMUBIIK BbaHK Mpo Hamip JTOCTPOKOBO MPUIHUHUTH Ait0 (KJIOMOTAaTH Mpo po3ipBaHHs) JloroBopy
HUISIXOM TMOAaHHS 10 baHky AHKeTH—3asBU NMpO aHYIIOBaHHS JIMITY oBepiapadTy Ta/abo 3aKpuUTTS
[Totounoro paxyHky. Y TakoMy pa3i BiamoBigHui JIOrOBip BBa)KA€ThCS pO3IpBaHUM Yy JEHBb
aHYJIOBaHHA JIMITY oBepApadTy/3aKpUTTS MOTOYHOTO PAaxXyHKY Ta IMOBHOI'O BUKOHAHHS 3000B'S3aHb
3a BianoBigHUM JloroBOpOM.

2.12.10. JIocTpokoBO moramaTy 3a00proBaHiCTh 3a OBEpAPaAPTOM.

2.12.11. [InimiroBatu 3akpuTTs [loTouHOTO paxyHKy 3 BukopuctanHsM [1K 1o 3akiHueHHS CTpOKY Jii
I1K 3 muchMOBHM MOBIJOMJICHHSIM Tpo 11e¢ baHKy He MeHII HiX 3a 14 (YJOTUPHAAUATH) KaJleHAapHUX
IHIB J10 ependadyBaHoi gatu 3akpurTs [lorouHoro paxyHky 3 BukopructanHsam [1K ta 3 moBepHeHHSIM
banky ycix 1K, Buganux g0 takoro [loTouHoro paxyHky.

2.12.12. 3BepHyTHCH B 0aHK JJis1 BcTaHOBIIeHHs CrieriaabHuX BUTpaTHUX JiMiTiB o T1K.

2.12.13. BukopucroByBaTH TpomioBi komTH Ha IloTouyHOMY paxyHKy aisi 34iHCHEHHS OIUIaT B
TOPTrOBO-CEPBICHUX MIAMPUEMCTBAX 1 OJEPKYBATH TOTIBKOIO TPOIIOBI KOIITH B OYIb-IKUX ITYHKTaX
BUJa4i i 6aHKOMarax, ne npuiiMarotbes [1K manoi MIIC.

2.12.14. 3sepuytuch no banky 3 BiamoBimHUMH AHKeTO0-3asBor0 Ha Bupady Jlomarkosoi IIK Ha
cBOE iM's1 Ta/abo iM's JloBipeHOi ocoOu, AHKeTOr0-3asB0oI0 Ha mepeodopmiieHHs [IK, Ankeroro-
3a8BOI0 IIPO 3MiHY crocoOy orpuManHs Bunmcku 3a Ilotounum paxyHkoMm 3 BukopucTanHsaMm [IK
TOIIO, @ TAKOXK HA HaJaHHA iHmMX rmocayr / [IpoxaykTiB 6aHKy, mo nepeadaueni Tapudamu.

2.12.15. Jopyuutu banky mnepeodopmutu ocHOBHY Ta/abo pomatkoBy IIK mnuisixom nHagaHHS
BianoBigHOI AHKeTH-3asBH. [lpm mpomy KitienT nmae 3romy Ha Te, mo JloBipeHa ocoba Moxe
caMmocTiiiHO nojati banky AHkery-3asBy Ha nepeoopMIIEHHs JOJaTKOBOI/MX KapTKU/OK Ha TEPMiH,
0 He nepeBuirye TepMiny aii ocHoBHOI IIK y pasi kpaaiKku Ta BTpaTd, a TaKOX y BUIMAAKY 3MiHU
JAaHUX JIOBIPEHO1 0COOH.

2.12.16. IlpunmautH BUKOpUCTaHHS AonaTkoBoi IIK moisixom momadi mucbMOBOi AHKETH-3asBH 1
3naul nonarkosol [IK B bank.

2.12.17. JHopyuutn banky GmokxyBatu abo po30JIOKOBYBaTH MpoBeAeHHs omepaliii mo [lotounomy
paxyHky 3a nomnomoroto IIK, 3BepHyBImIMCE ocoOucto no migpo3ainy banky, abo minomo6oBo 3a
tenedonamu KoHTakT-11eHTY.

2.12.18. BcranoButn/3mMinuTH KojoBe Ci0BO, sSKe BHUKOPUCTOBYETHCS IPH  MPOXOPKEHHI
igeHTudikanii st orpuMaHHs iH(opmauii npo craH [loTo4HOro paxyHKy HUISIXOM HaJaHHS /0
Konrakt-nientpy abo Touku npojaxx baHky BiAmoBigHOI (yCHOT) 3asBU Npo BcTaHOBJIEHHs KonoBoro
cioBa 3a (OPMOIO BCTAHOBJIEHOIO BHYTpIIIHIMU akTaMu banky. KiieHT po3yMie, 1110 BiH Hece MOBHY
BIJIMOBIAANIbHICTE 3a 30epexeHHs: KomoBoro cnoBa B Ta€MHUIII 1 32 HACTIKHA HOTO BUKOPUCTAHHS.
2.12.19. 3wminutH [IpoaykT 6aHKy, 3 ypaxyBaHHSM OOMEXEHb, BCTAHOBJICHHX BiJIIOBITHUM 3asBOIO-
Horosopowm, riumu IlpaBunamu ta Tapudamu.

2.12.20. 3Bepraruch no baHky i3 3amuTamu 1O PO3IIYKY paHille MMepepaxoBaHUX Ta TTOBEPHEHHS
MIOMUJIKOBO TMEepepaxoBaHUX I'POLIOBUX KOIITIB.

2.12.21. 3BepHyTtHuCh 10 baHky 3 nmuTanp iHGOPMYBaHHS MPO Jif0Ui MPOTPAMHU JIOSUIBHOCTI, aKIiiHI
MPOMNO3HULIi Ta MPO HaJaHHA OaHKIBChbKUX mociyr 3a [Iponykramu banky.

2.12.22. 3poOutH 3amoBifanbHE PO3MOPS/DKEHHS MIOAO 3aUINKIB TPOIIOBHX KOIITIB, IIO
3HaxomiAThed Ha IlorouHomy paxyHky 3 BukopucTaHHAM [IK Ha Bumagok cBoe€i cMmepTi, ske
0 OpPMITIOETHCS BIATOBIIHO /10 3aKOHOAABCTBA YKpaiHH, B TOMY YMCIi HOPMaTHUBHO-TIPAaBOBUX aKTIB
HBY.

2.12.23. KopucTyBaTHCh IHIIMMH IpaBaMH, TependadueHIMH OUMH [IpaBuiamMu IUIsl CIIOKHBAYiB
BinnoBigaux [IpoaykriB banky.

2.13. KuienT 3000B’s13aHuMii:

2.13.1. BkazaTu IOCTOBIipHI BiJOMOCTi, HajaBaTH baHKy BCi HEOOXiTHI JOKYMEHTH [0 YKJIaJaHHS
BignosigHoro Jlorosopy. IluceMoBo mpoingopmyBaTi baHk mpo Bci 3MiHM B1IOMOCTEH, BKa3aHHUX B
JloroBopi, Npo 3aKiHUYEHHS CTPOKY (MPUIIMHEHHS) A1, PO BTPATy YAHHOCTI UM BU3HAHHS HEAIMCHUMU
nonanux Kiientom no banky nokymeHTiB Ta Hajgatu a0 banky nokymentn abo iX Komii, IO
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MiATBEPKYIOTh TakKi 3MIHM B JCCATHICHHUN TEpMiH 3 MOMEHTY HACTaHHS TakuxX 3MiH. JlaHe
3000B’s13aHHs  KilieHTa BBaKa€ThCsi BHKOHAHUM 3 MOMEHTY OTpPUMaHHS baHKOM BiIIOBITHOTO
noBinomiieHHs KiieHTa 3 MOAaHHAM MiITBEPDKYIOUHUX TOKYMEHTIB.

KiieHT Hece mepcoHanbHy BiANOBIJAIBHICTD 32 JOCTOBIPHICTD TaHUX, TogaHux 10 banky. [Ipu mpomy
y BUNAJIKY MOPYIICHHS YMOB LBOTO0 MYHKTY INOJO HAJAaHHS BIIMOBIIHUX JOKYMEHTIB Ta/abo
iHdopmartii bank mae mpaBo BiaMoBuTH KitieHTy y HagaHH1 Oyb-SKUX MOCIYT 3a IuM JloroBopom.
2.13.2. HapaBatu Ha mepmry BuMory baHKy Ta B CTpOK BH3HaueHHMH baHkoM, TOKymMeHTH Ta/a0o
BimoMocTi mpo cebde 1 [epxkareniB [JomarkoBux 1K, HeoOximHi ans 3miiicHeHHS baHkom mporemyp
inertudikamii Ta Bepudikamii Kmienra (JlepkareniB) i (iHAHCOBOTO MOHITOPHHTY oOIepariiii 3a
[ToToyHNM paxyHKOM, BUKOHAHHS BUMOT 3aKOHOJIaBCTBA, PETYNIIOIYOr0 BIAHOCUHU Y chepl mpoTHaii
neramizanii (BiIMHUBaHHIO) TOXOJIIB, OJIEPKAHUX 3JOYMHHUM LUIAXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIO/KEHHSI 30pOi MacoBOTO 3HHILEHHS Ta HOPMATHBHO-TIPABOBHUM aKTOM
HamionaneHoro 6aHKy 3 TUTaHb (JiHAHCOBOTO MOHITOPHHTY .

2.13.3. HanaBatn no ykmamanas JloroBopy BCi JOKYMEHTH, SIKI BU3HAYCHI 3aKOHOJABCTBOM Ta
BHYTPIIIHIMU HOPMAaTUBHUMH akTamu banky Ta HeoOXimHi U1 ineHTHdikamii Ta Bepudikanii Kimienra
ta BiKpuTTs [lorounoro paxynky. KiieHT 3amoBHIOE Ta Hajnae A0 baHKy onmMTyBalibHHK KIi€HTaA-
¢biznyHOi 0co0H, THTIOBA (popMa SKOTO 3aTBEPKEHA BIAIOBITHUM BHYTPIIIHIM HOPMATHBHUM aKTOM
banky Tta sikuii € nirounM B cuctemi baHKy Ha MOMEHT BUHMKHEHHS HEOOX1JHOCTI y HOro 3armoBHEHH1
KiieaTom/abo indopmariis, sika € HeoOXiaHOT ytst 3aiicHeHHs banky QyHKIIH cy0’ekTa (iHaHCOBOTO
MOHITOPUHTY MO€ MICTUTHUCS OKpeMUM 0J10KoM y 3asiBi-J{oroBopi.

diznyHa 0coba, sKka 3alMa€eThCS MiAMPUEMHUIBKOIO TisSUTBHICTIO, 3000B'I3aHa 3a3HAYUTH TPO CBIl
craryc nianpuemus y 3asBi-JloroBopi abo y 3asBi Hpo BIIKPUTTA MOTOYHOIO PaXyHKYy y PSAKY
«lonatkoBa iHopmarisy». Y 1boMy pa3i yIIOBHOBaXEHUH MpaliBHUK baHKy OTpUMY€E BiJOMOCTI PO
Krienta, mo mictarbes y €AMHOMY JAepKaBHOMY PEECTpl IOPHUAWYHMX Oci0 Ta (i3uyHHX OCi0-
mianpueMuiB, y (opmi BiIKpUTOro AOCTymy dYepe3 odimiiiHMN BeO-CalT LEHTPaIbHOTO OpraHy
BUKOHABYOI BIIaJH, IO peajizye Aep>KaBHY MOMITHKY Y cdepl AepkaHoi peecTpallii IOpUANYHUX OCi
ta ¢i3uyHux ociO-mignpuemiiB. dizmuyHa ocoba, sSKa 3aMAETbCA HE3aIEKHOI MpodeciitHOo
TiSUTHHICTIO, 3000B’s13aHa MOJATH 10 0aHKY KO0 JOKYMEHTA, 110 MiATBEPKYE B3SATTS Ha 00K TaKoi
0coOM BIAMOBIJHUM KOHTPOJIOIOUMM opraHomM. Ha migctaBl mMX JOKYMEHTIB YINOBHOBa)KEHUMN
MpaliBHUK OaHKY 3/11HCHIOE 11eHTUdIKaIli0 Ta Bepudikawito Gpi3ndHoi 0coOH, sika BIAKPUBAE PAXyHOK
Jlaroro moyatky BuaaTkoBux onepauiid 3a [lotounum paxynkoM KiiieHTa, 110 HajaB JOKYMEHTH, SIKI
MiATBEPKYIOTh, 10 KiieHT 3aiiMaeThcs MIANPUEMHUIBKOIO a00 He3aleXHOK MpodeciitHoo
TISUTBHICTIO, € JJaTa OTPUMAaHHS MOB1IOMJIEHHS KOHTPOJIIOIOUOT0 OpraHy Mpo B3SATTS PaXyHKY Ha 00JIIK
y KOHTPOJIIOIOUMX oOpraHax a0o 3 JaTH, BU3HAYEHOI SK JaTa B3ATTS Ha OOJIK Y KOHTPOJIIOIOUOMY
oprasi 3a MOBYa3HOIO 3T0JI0I0 3TiAHO 3 ab3arom ApyruM MyHKTy 69.3 crarti 69 IlomaTkoBoro Koaekcy
VYkpainu (1ani - HOBiIOMIICHHS).

2.13.4. HamaBatu 3a BEHMOroOw baHKy JOKyMeHTH, HEOOXimHI s 3ailicHeHHs bankom ¢QyHKIIH
areHTy BaJIFOTHOI'O KOHTPOJIO.

2.13.5. Hectm BIANMOBITAIBHICTh 3 YCiX MUTaHb, MOB'S3aHUX 3 OMOJATKYBAHHSM BIJIOBITHO IO
YMHHOT'O 3aKOHO/IABCTBA Ta KOMIEHCYBaTu baHKy y mMOBHOMY 00cCs31 cyMy KOMITIB, crijiaueHy bankom
y BUIIIAAl mTpady 10 KOHTPOIIOYHMX OpraHiB, y BUMaiky skumo Kimient mpu Biakpurti [loTouHOro
paxyHKy/paxyHKiB He MpoiHpopMye / HaIacTh A0 baHKy MOKyMEHTH Mpo Te, [0 BiH 3apeecTpOBaHUN
K ¢i3udHa ocola-mianpuemMerb abo sk (izuyHa ocoba, sKa 3AIMCHIOE HE3aIeXKHY MpodeciiiHy
MISIbHICTR/camMo3aiHATa oco0a.

2.13.6. BukopucroByBatu [loTOuHMII paxyHOK y BiIIOBITHOCTI IO pexuMmy Takoro [loTowHoro
paxyHKy, nepe10auyeHoro YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu, uumu [IpaBunamu.

2.13.7. He BukopucroByBatu IloTouHMII paxyHOK (paXxyHKH) sl 3AiHCHEHHS OIepallil,
MOB’sI3aHUX 31 3MIACHEHHSAM MmiAnpueMHUNbKoi AisuibHOCTI. Komtu 3 IlorowuHoro paxyHky 3
BukopuctanusMm [IK Kiienta He mMoxyrh Oyru Bukopuctani 3a gomnomororo [IK mis 3pilicHeHHs
1HO3eMHUX 1HBECTHLIN B YKpaiHy Ta IHBECTHIIH PEe3UIEHTIB 3a il Mexi.

2.13.8. He BuxopucroByBatu [IK y Oymp-sKMX NPOTH3aKOHHHX IIJISAX, BKIFOYAIOUM TOKYIKY
TOBApIB 1 MOCIYT, 110 3a00pOHEH]1 3aKOHOJABCTBOM YKpaiHU. Y BHIAJKY BUSBIECHHS baHkom Qaxty
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Bukopuctanns [IK nns 3pilficHeHHs MpOTUNPaBHUX MAi, baHk 3amuiae 3a coOO TPaBO HATAHHS
iHdopmariii y mpaBOOXOPOHHI OpraHW 3TiAHO BCTAHOBJICHOTO YWHHHM 3aKOHOJABCTBOM YKpaiHU
MOPS/IKY.

2.13.9. Ocobucro xopuctyBarucs I[IK, Bumymenoro Ha #oro im’s, He mnepenaBatu IIK, He
po3ronomnryBary iH(opmaliro, sika Ja€ 3Mory KopucTtyBatucs Heto iHmuM ocobam (ITIH, nomep I1K,
CVV2/CVC2-kon, crpok aii IIK Ta Kogose ciioBo) inmmum oco6am. [1oBimoMIeHHST KOJJOBOTO CJIOBa
ta/abo Homepa IIK MoxnuBe numie mpu HagaHHI igeHTHdiKamiiiHol iHdopMamlii y BHIagKax,
nepenbayenux uumu IIpasunamu.

2.13.10. Ogsnaitomutn Beix JloBipenux oci6 Kiienra no momenty orpumanns Humu [1K 3 ymoBamu
uux [Ipasu.

2.13.11. BignoBigatu 3a HACHIAKHM omeparii, 3aidicHeHnX 3a [[oTOYHUM paxyHKOM, B TOMY YHCII
onepaiit 3aiiicuenux JloBipennmu ocobamu Kiienta 3 Bukopuctanasm JlogatkoBux I1K, sk 3a cBoi
BJIACHI.

2.13.12. TloBepraru banky Ha ii0oro BUMOTY IOMIJIKOBO 3apaxoBaHi Ha [IoTouHI paxyHKH 1 OTpUMaHi
KiieHTOM KOIITH y OPSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiAHINA BUMO3I.

2.13.13. Tlomatu no banky AOKyMEHTH, IO MiATBEPIKYIOTh OTPUMAaHHS JE€P>KaBHUM BHUKOHABIIEM
noBiTOMIIEHHsI, TIpo BiakpuTTs [loTounoro paxyHky, Hajgane bankom KiienTy, mo Bpyd4aeTbcs
Jiep>KaBHOMY BUKOHaBILI0 KiieHTOM.

2.13.14. HapaBatu no banky Hane)XHUM YHMHOM O(OPMIICHI PO3PaXyHKOBI JTOKYMEHTH, BiAMOBiIHO
10 BuMor banky, ymoB /[oroBopy Ta 3aKOHOJABCTBA Y KpaiHH.

2.13.15. 3pificHIOBaTH KOHTPOJIb 332 PYXOM 1 IUJTbOBUM BHKOPHCTaHHAM KomTiB 3 [loTo4yHOTO
paxyHky. Illomicsiuno, 10 15 ymcna Micslsd HACTYITHOTO 3a MicsleM, 3a sIkuil chopmoBana Bunucka,
OTPUMYBAaTH BHIIMCKY MO omepaimisM 1o [loTrouHoMmy paxyHKy 3a MONEpeAHid MicsAllb y CIOcCiO,
3a3HayeHUd HUM Yy AmHketi-3asBi Ta/ abo 3asBi-JloroBopi 3a npoayktoM banky. Y Bumaaky
HEOTPUMaHHS HIOMICSYHOI BHITUCKH EJIEKTPOHHUMH KaHaiamMHu (y BHIIAJKy, SKIIO TaKWH CIocid
oTpuMaHHs Bumnucku OyB obpanuit Kimientom), Kiient 30008 s13anuit 3BepHyTHCH B bank 1o 15 yucna
MICSIIS HACTYITHOTO 3a MicsIieM, 3a SKkuii copmoBana Bummcka.

KitieHT moro/pkyeThest 3 TUM, 10 po3yMie Ta MpuiiMae Ha ce0e BC1 pU3UKH, MTOB'3aH1 13 HalpaBJIEHHIM
bankom Bunucku B enexTpoHHil Gopmi Ha eneKTpoHHY aapecy KirieHTa, Ta MOroaKyeTbes 3 TUM, L0
bank He Hece BIANOBIAANBHICTH 3a HeOTpUMaHHs KITIEHTOM TakMX BHUIHCOK y pa3l HaJlaHHS
HEJ0CTOBIPHOI 1H(OpMallii 070 OTpUMYyBadya Takoi BUIUCKU YU CBO€I €JIEKTPOHHOI aapecH, Ta/abo
BiACYTHICTh y KilieHTa TeXHIYHHMX Ta/ab0 TEXHOJOrIYHUX MOXJIMBOCTEH OTpUMaHHsA Bumnucok
€JIEKTPOHHHUM 3B’A3KOM 4M 3a JonoMoroiro Cucremu IHtepHer-OankiHry. CTOPOHM JTOMOBHINCH, IO
HEOTpUMaHHs/HecBoeuacHe oTpuMaHHs Kiienrom Bumnucku He 3BUIbHSE #oro Bil 00OB’SI3KY
BUKOHAHHS 3000B’s13aHb 3a niuMu [IpaBunamu ta JloroBopom..

2.13.16. Kuient 3000B'13anuii 30epiratu npotsirom 60 IHIB 3 AaTH 37iHCHEHHs oneparlii JOKyMEeHTH
1o onepauisx 3 BukopuctanHaM 1K (ciinu, yeku Ta 1HII TOKYMEHTH I10 OIepalisiX 3 BUKOPUCTAHHAM
I1K) s 3BIpsIHHA TOTOXKHOCTI JaHUX 3@ ONEpalli€ro, siKi MICTATbCS B 3a3HAYCHHMX JOKYMEHTax 3
JaHUMH, 110 MICTAThCA y Bummcui Ta Ha MiATBEp/KEHHsS BUKOHAHHS omepaliid, W HajaBaTd ix Ha
BUMOTY baHKy 3 METOI0 BpEerytOBaHHS CIIPHUX MUTAaHb

2.13.17. VY pa3i He3romu 3 omeparicto, BkazaHii y Bunucmi mo I1P, e mizmime 60 mHiB 3 maTu
MIPOBE/ICHHS omepallii, 3a3HaueHiil y Bunucii, 3BepHyTHCcs 10 baHKy Ta 3aoBHUTH 3asBY MPO CIIpHY
Tpan3akuio. Heorpumannsa bankom Bix Kiienra B nmucbMoBii (opmi 3asBU MPO CHIpHY TPaH3aKIIIO
BIIPOZIOBXK BKA3aHOT'O TMEPIOy, BBAXKAETHCS IOTOPKEHHSAM MPaBHIBHOCTI BKazaHoi B Bumucii
iHpopmanii. Ile monoxeHHs ni€ TakoX y BUMAIKy, skiio KiieHT He 3BepHyBcs 10 banky 3a
OTpUMaHHAM Bunucku.

2.13.18. Otpumaru Bunmcky ctanom Ha 01 ciuns He mizHimre 15 ciuns. [Ticns orpumanas Bunmcku
CTaHOM Ha | CiuHS — MPOTATrOM MicsIs nojaTu 10 baHKy nmucbMoBe MiATBEPHKEHHS MPO 3AJIUIIKH Ha
fioro IloTouHoMy paxyHKy. Y BHIIaJKy, SKILIO MiJTBEPIKEHHS MPO 3aJUIIKK HAa paxyHKy KiieHTa He
oTpuMaHe baHKOM IpOTAroM 3a3HaYEHOT0 TEPMIHY, TO Ili 3AJIUIIKH BBAXKAIOTHCS MIATBEPIKEHUMHU
2.13.19. 'V pa3i Brpary, Bukpaganas ta/ado muckpenuraiii [1K / logatkosoi 1K, BusiBienus dakry
3MIACHEHHS HECaHKI[IOHOBaHOI1 omepauii 3a [loToyHMM paxyHKOM YU OOIDYHTOBAaHOI MiZO3pH
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HACTaHHS WX OOCTAaBHH BXXUTU BCIX MOJIMBHUX 3aXO[iB JJisi mpunuHeHHs Onepamniii 3a [lorounum
paxynkom (6mokyBanns [1K). Kiient/[loBipena ocoba 3000B‘s13aH1 HEraitHO MOBIAOMHUTH TIpo 11e baHk
no teneponam KoHTaKT-LIeHTPY 1 CligyBaTH BKa3iBKaM, siKi OyayTh HagaHi octaHHIM. [Ipu mpomy
Kiient nmoBuHeH cruiatutu 0aHKy Kowmicito 3rigHo TapudiB banky 3a omepariero 61okyBanHs [1K Ta
noctaHoBkH ii 10 Crom-mucty Y BUMAAKY HEMOKIMBOCTI MpoBeAcHHs iaeHTHdikamii Jlepxarens,
bank mae mpaBo He npuiiMaTu TenedoHHY 3asBy mpo OsokyBaHHs IIK 10 BUKOHaHHs, BIANOBIAHO
MOMEHTOM oTpuMaHHs bankom 3asBu npo OGnokyBanHsa abo Brpaty IIK (moBimomiienns banky) Oyne
BBAXATUCh JaTa Ta 4ac OTpUMaHHsA baHkoMm BiAnmoBiAHOT nHcbMOBOI 3asBu [lepxkarens / Kiienra.
@akt orpumanHs bankom 3asBu Bin [epxarens/Kmienta I1IK He mo36asmnsie iioro mpaBa y BHIAIKY
Brpatu IIK 3BepHyTHCA 13 BIANOBIIHOIO 3asBOX0 1O IPABOOXOPOHHMX OpraHiB. st clipocTyBaHHS
dakTy BTpaTH, KpaabKku Ta/abo HezakoHHOTO BUKopucTaHHs [IK KiienT moBuHeH Hamatu 10 baHky
BI/IMOBIIHY TUCbMOBY 3asIBY.

KiienT Hece BimnmoBimanmpHICTh 3a Bci Omeparii, 3aiiicaeHi 3a [IoTOYHUM paxyHKOM, B TOMY YHCTI 3a
Omepartii, sxi 3AiMiCHEHI HE YMOBHOBaXEHHMH OCO0aMH, IO CYIPOBOIKYIOTHCS aBTOPH3AIII€I0,
BKJIIOYAIOUM Olepallii, o CYMPOBOKYIOTHCS MPaBWIBHUM BBeACHHSAM HaHeceHux Ha 1K manux, mo
MOMEHTY MOBIJJOMJEHHs baHKy, BIANOBIAHO 1O LbOrO MYHKTY, @ TakoX BIPOAOBX 30 XBWIMH 3
MOMEHTY noBigomieHHs1 banky mpo Brpary, kpanikky IIK abo mecankmionosani nii 3 I1K, i 3a Bci
omepauii, fKi He CYHPOBOUKYIOThCS aBTOpH3alieto, 10 MoMeHTy nocraHoBku IIK B Crom-cnmcok
TUTATIKHOIO CHCTEMOIO.

2.13.20. Mns nepeodopmiuenns 1K y 3B’s3Ky 3 BTpaTOr/Kpaai>KKOK/IUCKPEAUTALIIE€I0 MOAATH 0
banky nrceMoBy AHKeTy-3aaBYy. [Ipu npunuHeHHI 00CTyroByBaHHs oneparilii i3 3acrocyBanssm [1K i
omokyBanHsM I[IK y 3B'a3ky 13 1i BTpaTOrO/KpaAiKKOK/IUCKpeAuTaliclo baHk He BIJHOBIIOE
oOcimyroByBaHHsl ormepariii i3 3actocyBanHsMm Takoi I[IK. B iHmmx Bumazkax ormeparmii i3
3actocyBaHHAM [IK Moxyrs BinHosmioBatucs, a IIK po30nokyerscsi bankom 3 MOMEHTY
nosinomiieHHst Kiiearom banky 3a reneponamu KonTakT-ieHTpy, 200 3 MOMEHTY MOIaHHS ITUCEMOBOIT
3asBU 10 banky npo po3onokyBanus [1K.

2.13.21. 'V pasi Brparu/kpaaixku/muckpeaurtanii [IK abo 3akiHueHHS TepMiHy HOTO aii, a TaKoX
PO3ipBaHHS 4YM MPUIMHEHHS Iii JOroBOpPY 3aJMIIOK KOIITiB Ha [IP 3a BUHATKOM HE3HM)KYBaJIbHOTO
3aJUIIKY Ta 3 ypaxyBaHHSM 3a0OproBaHOCTI Ta OJIOKIPOBOK MO paxyHKy 3a jaopydeHHsM KiieHta
NePepaxoBYETbCA HA 1HINI paxyHKHM a00 BUAAETHCS HE paHillle HACTYMHOro poOodYoro AHs, SKIIO
Knienrom 3aiiicueHo nii 3rigno mynkry 2.13.19 ta npwu Biacyrrocti nitounx Jonarkosux I1K. B Toi
e Jac, KO0 KIIEHT Oa’kae OTpUMATH TOTIBKOBI KOIITH B 1HO3E€MHIH BaJIIOTI 3 BIaCHOI'O MOTOYHOTO (B
TOMY 4YMCJIi KapTKOBOI'O) paxyHKy Oe3 BHUKOPHCTAHHS IUIaTDKHOI KapTkW, baHk 311HcCHIOE BUaauy
TOTIBKOBOI 1HO3€MHOI BaJIOTH uyepe3 Kacy OaHKy 3a 3asBOI0 Ha BHJAdy T'OTIBKM B MeXaX JOCTYIHOI
CYMH y BaJIIOTI paxXyHKY Ta J1I0YOro JIMITY oneparii.

2.13.22. CamocTiiiHO He piflie ABOX pa3iB Ha MicAllb 03HAHOMITIOBATHUCH 31 3MiHamu 10 Tapudis
banky ta nux IlpaBui, siki po3mimieHi Ha Caiiti banky, a Takox B banky Toukax mponax banky y
MICIISIX, MPU3HAYCHHX JJIS1 PO3MIILIEHHs iH(pOpMaIlii 11 KITI€HTIB.

2.13.23. OmurauyBatu Komiciro banky 3a HamaHi GaHKIBCBHKI IMOCITYTH 3a BiAMOBIAHUM J[oroBOpOoM 3a
IIponykTtom banky, BinmoBinHO a0 uux IlpaBui, 3rigHO IiOYMX HAa MOMEHT HAJaHHS IOCIYTH
Tapudis. Omrara nocnyr banky 3xaificHioeTbest KiieHTOM B MOMEHT HaJaHHS BIJMOBIIHOI MOCTYTH,
aBaHcoM a0o B iHIIMHI cTpok, Bu3HaueHud Tapudamu ado Jloroopom. KiieHT MoXke cIIaTuta
KoMicito 3a «OdopMIIeHHS KapTKU», 3riiHO Tapudis banky:

- y TOTIBKOBiil (hopMmi , IIIIXOM BHECEHHI TOTIBKM B Kacy banky abo uepe3 IuiaTikHI MpHCTPOT
(aBTOMaTH CaMOOCIIYyTOBYBaHHS);

- y 0e3roTiBKOBii (opMmi, HUIAXOM MepepaxyBaHHS KOIUTIB 3 IHIIMX pPAaxXyHKIB, 4Yepe3 CUCTEMY
InTepHeT-0ankiHT ab0 crtatu KoMicii Ha caiTi bank.silpo.ua.

2.13.24. VYxnamanuam BiamosigHoro JloroBopy 3a Ilpoaykrom banky/3milicHeHHsSM Oynb-skoi mii,
CHPSIMOBaHOI Ha OTPUMAaHHS (CIOXUBaHHS) Oy/1b-gK0i MOCIyru/mpoaykTy banky KiieHT minTBepaxye,
mo 3 Tapudamu BiH o3HaiiomyieHui Ta 3roguuil. 3MiHa Tapu¢iB 3A1MCHIOETBCS B TMOPSJIKY,
nependadueHomy y uux IlpaBmmax. Kowmicis 3a HamaHi baHkoM mociyru crjiadyeTrbesi Y TPUBHSX.
Buacno posmintyBatu Ha IloTounmx paxyHkax komTu (BHeceHHs OMII Tomo), mocratHi ams
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3IACHEHHS BCIX HEOOXIHMX IUIATEXIB 3a BIAMOBITHUM J[0rOoBOpOM, MOB’sI3aHUX 3 BUKOHAHHSAM YMOB
Horoopy 3a I[Ipoaykrom Ta nux IIpaBui.
2.13.25. Tloramatu HecankuioHoBaHU#l oBepApadT, MPOIEHTH 3a HUM, a TaKOXX ITONOBHIOBATH
IToTouHuil paxyHOK 10 PO3MIpy HE3HMKYBAJBHOI'O 3&JIMIIKY 10 JaTH, BKazaHoi B Tapudax, yucia
MICSIIs, HACTYITHOTO 3a MicsieM, 3a skuil chopmoBano Bummcky mo Ilorounomy paxyHky. Y pasi
HEMOraleHHs HEeCaHKI[IOHOBAHOro oBepapadTy Ta 1HIIOI 3a00proBaHocTi 3a IIoTOYHMM paxyHKOM B
yCcTaHOBJICHHH TepMiH baHk 3anumiae 3a co6oro npaBo 6e3 nosigomienns Kiienra 3ynuautu aito 11K
a00 BHIIYYHTH Ti.
2.13.26. VY Bumanaky, SKIIO TOBap MHOBEPHYTO ab0 mMOcCiIyra HE OTpUMaHa B IOBHOMY 00cs3i,
camocTiitHo 3BepHyTHCS 10 Toproo-CepsicHoro IlignpuemcTBa, B sikomy OyB HpHAOaHUNA TOBap
Y1/Ta HaJaHa MoCyra, JIJIsl HOBEPHEHHS KOIITIB Ha MOTOYHHUN paxyHOK, IIpU boMy Jlepxarerro Mae
OyTH BHJIaHWH Y€K I ATBEPKYIOYHIA ITOBEPHEHHSI KOIIITIB.
2.13.27. He mizuime 10 (mecsatu) pobouux HIB a0 3akindeHHs ctpoky nii [IK 3mifichutu omHy 3
HaCTYIHUX JIii:

- 3BepHyTHUCH 10 banky 3 3asBoto npo opopmieHns [1K Ha HOBHil cTpOK;

- 3BepHyTHUCH 10 baHky 3 3asaBoto npo 3akputts [lorouHoro paxyHky ta npununenns aii I1K (3a
YMOBH IOBHOT cIuIaTH 3a00proBaHocTi niepen bankom);
2.13.28. Ortpumatu B banky odopmieny nepconidikoBany IIK//{onatkoBy IIK ne mizuime 12
(nBaHamLATH) MiCAIIB 13 MOMEHTY ykianaHHs JloroBopy/ akienty baHkoM AHKeTH-3asBH Ha BUAA4y
takoi [1K.
2.13.29. bank Mae mpaBO BCTAHOBIIOBATH JIOJIATKOBI JiMiTH Ha omepanii 3 [loTo4HOTO paxyHKY
3rigHo 3aKkoHOHaByux akrtis HBY.
2.13.30. IloBepnytu Bci I1K B bank npu mocTpokoBoMy po3ipBaHHi BianoBigHoro /lorosopy.
2.13.31. Kuient/[epxxatenb 3000B’A3yeThCs 3/A1MCHIOBATH onepallii 3 BukopuctanusaMm 1K y mexax
Butparnoro nimity Ha [ToTouHOMY paxyHKy 3 BukopucTaHHsIM [1K.
2.13.32. JloctpokoBo y Bumajakax, nepeadadeHux umu llpaBunamu mpotsirom 30 (TpUALSTH)
KaJICHJApHUX THIB 3 JHS OTpUMaHHS Bijg BaHKy BUMOTH, BUKOHATH BCi OOproBi 3000B’sI3aHHS Mepe.
bankom, sKio iHHIMHA CTPOK He nependayeHui ymoBamMu BianosigHoro [loroeopy 3a IIpogykrom
banky Ta/abo numu [IpaBunamu.
2.13.33. 'V pasi 3BuIbHeHHS KiieHTa, sIKUMl KOPUCTYETHCS JIIMITOM OBepapadTy, BCTAHOBICHOMY 3a
[Torounum paxyHkoM B pamkax JloroBopy oOCIyroByBaHHS 3apIUIaTHOTO TpoekTy, KirieHT
3000B'13y€ThCS HE Mi3HIIIE OCTAHHBOI'O POOOYOro AHs MoBiAOMUTH baHk B mrcbMOBiit ¢popmi npo nei
(akT Ta moracuTH 3a00proBaHiCTh MO BiAnoBigHOMY JloroBopy 3a IIponykrom (3aprutartHiii [1K).
2.13.34. B ceMHIOEHHHH CTPOK MOBIIOMIIATH baHK Mpo 3MiHYy MicHs TPOKUBAHHS, MAacCHOPTHUX
JAHHUX, KOHTAKTHUX TeNe(OHIB, MICI POOOTH, PO MOPYIICHHS KPUMIHAIBHOI cripaBu npoTu KiienTta
Ta MpO LMBUIBHO-TIPAaBOBI cropu 3a ydacTio KirieHTa, fKI MOXYTb YCKJIQJAHMTH BHKOHAHHS HUM
3000B’s13aHb 3a JloroBopoM. HenoBiioMieHHs 111010 3MIHM KOHTaKTHOI iH(opMmauii, 3BibHAEe bank
Bl BIAMOBITATBHOCTI 3a HecBoeuacHe HanmaHHs Kiienty iHdopmarii, mo mnepeadaueHa mUMH
IIpaBunamu Ta KitieHT BBaXKaeThCsl TAKUM, 1110 OYB MOB1IOMJICHUH HAJIEXKHUMHU YHHOM.
2.13.35. Bci noBigoMieHHs Ha afpecy baHky 3/1iiCHIOBAaTH 3 TOTPUMaHHSIM BHMOT 1iX [IpaBur.
2.13.36. 'V pa3si 3actocyBanHs 10 banky caHKIiil yepe3 moMuiKoBi, mpotumnpasHi 1aii Kmienta abo
fioro JloBipeHoi ocobu, BiIIIKOAyBaTH baHKy moHeceH1 BHACI1JOK IIbOT0 30UTKU y TIOBHOMY 0OCS31.
2.13.37. KuienT Takoxx Mae iHIII O00OB’s3KM, mependadeHi umu llpaBunamu, BiAMOBIIHUMHU
Horosopamu 3a IIponykrtamu banky Ta/ab0 3akOHOAABCTBOM YKpaiHM, a TaKoK OOOB’SI3KH, IO €
KOPECHOHIYIOUMMH 13 mpaBamu banky, Bu3HaueHuMu numu [IpaBunamu, BianoBiaHuMu JJoroBopamu
3a [Ipogykramu banky Ta/ab0 YMHHNM 3aKOHOJABCTBOM Y KpaiHU.
2.13.38. BukonyBaTH iHIII 00OB’S3KH, mepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU, Y TOMY
YHCITi HOpMaTHBHO-TIPaBOBUMH akTamu HarioHanesHOTO OaHKy YKpainu Ta umu [IpaBunamu.

2.14. Bbank mae npaBo:

2.14.1. Bumararu Bixg KiieHTa HagaHHS JOKYMEHTIB Ta iH(popMallii, HeOOXIAHUX IS BIAKPUTTS
BIJIMOBIAHUX PAaxXyHKIB, 31iMcHeHHs ineHTu¢ikamii Ta Bepudikamii Kiienta Tta/abo ¢diHaHcoBoro
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MOHITOPUHTY BiANOBIAHO 0 BUMOT YMHHOTO 3aKOHO/ABCTBA YKpPaiHW Ta BHYTPIIIHIX HOPMATUBHUX
akTiB baHky.

2.14.2. Bigmoutu Kiienty B 06ciayroByBanHi ab0 3yNMMHUTH HpOBeneHHS (IHAHCOBUX Omepariiit
Kiienra y pasi Henaganus KiieHToMm y BcTaHOBIeHUH baHKOM CTpOK TOKYMEHTIB Ta/abo0 BiIOMOCTEH,
HEOOXiTHMX JJIs1 BHUKOHaHHA baHKOM BHMOr 3aKOHOAABCTBA YKpaiHM Ta/ab0 BHYTPILIHIX
HOPMATHBHUX aKTIB 3 MHUTAaHb 3aKOHOJABCTBA YKpaiHW 3 NMUTaHb (piHAHCOBOTO MOHITOPHHTY, & TaAKOX Y
IHIINX BUMAJKaX, Mepen0dadeHuX 3aKOHOJIABCTBOM YKpaiHM 3 THTaHb 3amo0iraHHs MTPOTUALT
(yreramizarii) D0XOMiB, OJIEPKAHUX 3JIOYMHHHUM NUIIXOM, a0o (iHaHCyBaHHS TepopusMmy. bank mae
MIPaBO BiIMOBUTHUCS BiJ NpoBeaeHHs (inancoBoi omepamnii Kiienrta y pasi, sikimo ¢inancoBa omnepariist
MICTHTh O3HAKH TaKoi, 0 3rigHO 31 3akoHOM Ykpainu «IIpo 3amoOiraHHs Ta MPOTHIIIO Jierami3arii
(BiIMMBaHHIO) JTOXOJIIB, OJICPKAHUX 3JOYMHHUM IIISIXOM, a00 (DiHAaHCYBAaHHIO TEPOPU3MY» MiJIATaE
(hiHaHCOBOMY MOHITOPHUHTY.

bank Mae mpaBo Ha Yac BCTAaHOBJICHHS MPABOMIPHOCTI Mepeka3y 3yIMUHUTH 3apaxyBaHHS KOIITIB Ha
paxyHok KiieHTa y pasi HaIxomKeHHsI BiJ OaHKY-1HIIIaTOpa MOBIJOMJICHHS IMPO HEHAIC)KHHUH MEepeKas
KOIIITIB.

2.14.3. 'V Bunaakax, mnependauenux cr.10 3akony VYkpainu «IIpo 3amoGiranHs Ta HPOTUIIO
neramizamii (BiIMUBaHHIO) JTOXOJIIB, OJIEPKAHUX 3JIOYMHHUAM IUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta
(GiHaHCYBaHHIO  PO3MOBCIOJDKEHHS 30poi  MacoBOro 3HHINEHHSA», posipBatu  JloroBip B
OJTHOCTOPOHHBOMY TMOPSIIKY 3 IONEpe/DKCHHSIM Tpo e KirieHta 3a aecsaTh JHIB JO pPO3ipBaHHS
noroBopy. Jloropip BBaXKaeThCsl po3ipBaHUM Hicis CIUIMBY 10-I€HHOrO CTPOKY 3 MOMEHTY TaKOIo
MOTIePEHKEHHSI.

2.14.4. BcraHOBIIOBaTH Ta 3MIHIOBATH TMEpENiK JOKYMEHTIB, HEOOXIIHUX [UIsl BIAKPUTTA Ta
obciryroByBaHHs [10TOYHOTO paxyHKYy, 110 HE 3alepeuye AIF0UOMY 3aKOHOIABCTBY.

2.14.5. BcraHOBIIOBaTH HE3HWKYBaJbHUI 3aJHUIIOK IPOIIOBUX KOMITIB Ha [loTouHOMY paxyHKy 3
BukopuctanasaMm 1K B cymi ta B mopsinky, Busnadenomy Tapudamu banky ta mmumu [IpaBunamu.
2.14.6. 3minroBatu ymoBu 1ux IlpaBun Ta/abo Tapudis Ta omeparniiinuii yac podotu banky B
NOpsAKY, ependoaueHomy umu [IpaBunamu..

2.147. 'V pa3i HasBHOcTi 3a0oproBaHocti y Kiienta mnepen bankoM (HecaHKIIOHOBaHUM
oBepapadT, 3a00proBaHiCTh 3a oBepApadTOM, KOMICISIMHU 1 TPOLIEHTAMH TOIIO) BCl TPOIIOBI KOIITH Ha
ITorounomy paxyHnky KitienTa (BKIJIIOYarOunm HE3HM)KYBAJbHHUM 3aJIMIIOK) HANPABIATH HA MOTAIIEHHS
3a0oprosanocTi Kiienra nepen bankowm.

2.14.8. Cnucaru 3 Oynp sikoro IlorouHoro paxynky Kiienra cymy 30utkiB baHky, moHeceHHX B
pe3ynbrati BukopucTtaHHs Kiientom Tta/abo ioro JlosipeHoro ocoboro IIK 3 mopyiieHHsSM ymoOB
BignosigHoro Jlorosopy Ta nux IlpaBui.

2.149. VY pa3i crnoctepexeHHS HETHIOBOI aKTUBHOCTI mo I[loTOYHOMY paxyHKy Ta 3 METOHO
MiHiMi3allii MmoxxauBux 30uTkiB Kiienta, Bunydaru [1K a6o 6nokysatu I1K Ilpu npomy bank moxmane
BC1 3ycwiist i moBimoMieHHs KimieHta npo BkaszaHi Aii, ajie He Hece BIJMOBIIATLHOCTI 32 MOXKIIUBI
30UTKH, IPsIMi 200 OTIOCEPEIKOBaHI, K1 MOXKYTh OyTH moHeceH1 KilieHToM BHACIiOK TakuX Jiil.
2.14.10. Ilpu BUKOHaHHI (PYHKII MMOJATKOBOTO areHTy, B MOPSAKY, BH3HAUEHOMY BHYTPIIIHIMHU
nporuenypamu OaHKy, 3A1MCHIOBATH CIHMCaHHs KOIUTIB 3 paxyHKiB KiieHTa y mopsixKy JOroBipHOTO
CTIHCaHHSI.

2.14.11. Bupatu KiieHTy MOBiIOMIIEHHSI NPO BIJKPUTTSA DPAaXyHKY, IO BPYYA€ETHCS JE€PKaAaBHOMY
BUKOHABIIO KIliEHTOM Ta 3yNMMHUTH BUJATKOBI omeparlii 3a mMUM paxyHKOM (y pasi SIKIIO ICHYE
HaKJIaJeHe Jep)KaBHUMHM BUKOHABISIMU IyOJiuHe OOTsKeHHs pyxoMoro MaiiHa KiieHTta) Ha cymy
Takoro OOTSOKEHHSI B TOPSAAKY, HepeAdadyeHOMY YMHHUM 3aKOHOJABCTBOM Ta BHYTPILIHIMU
nporerypamMu OaHKy.

2.14.12. bank Mae mpaBo 37iiiCHIOBaTH IOTOBipHE criucanHs KomTiB 3 [Torounux paxynkiB KimienTta
0e3 J10IaTKOBMX HOTO PO3NOPSAKEHb Ta MOBEPHEHHsS KOIITIB IUIATHUKY Yy pa3l HEBIAMNOBIAHOCTI
MIPOBEIEHOT onepalii pekuMy QYHKIIIOHYBaHHS paXxyHKY.

2.14.13. BukopucTOBYBaTH KOIITH Ha paxyHKy(ax) Kiienta, rapanryrouun npu oMy KiieHTy npaso
0e3MepenIKoAHOr0 PO3NOPSAKEHHSI HUMH 3T1/1HO 3 ymMoBamu 1ux Ilpasui, [lorosopis 3a Ilpoaykramu
banky Ta YMHHOIO 3aKOHOJIaBCTBA Y KpaiHU.
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2.14.14. Tlpusynunautu (3a6nokyBatu) fito I1K y Oyap-skomy 3 nepeniueHuX HIKYe BUMAIKIB!

- Yy pasil BIJICYTHOCTI TOBIJOMJICHHS-BIAMOBIAI a00 KOpPIHISI TOBIJOMJICHHS OpraHy JIep>KaBHOI
¢ickanbHOT ciy:xOu mpo B3ATTA IloTouHOro paxyHky, sSkuii Bigkputuii Kiienty, mo Hazaas
JTOKYMEHTH, SKI TIATBEPIKYIOTh, MmO KITi€eHT 3aiiMaeThCcs MANMPUEMHHUIIBKOIO ab0 HE3aJIeKHOI0
npodeciifHOIO AiSIBHICTIO Ha 00JIIK B OpraHax Jep:kaBHoi (DiCKaJIbHOI CITy>KOu YKpaiHu.

-y pasi nopymenas Kmenrom//epxarenem Bumor 1ux [IpaBun ta /abo JloroBopy 3a IIpogykTom
banky;

-y pasi npunuHeHHs xo4da O ojHi€l 3 MOpyK (TapaHTii), HalaHUX OyIb-SIKOI TPEThOI 0CO00I0 3a
30008’ s3anHs MU KitienTta nepen bankom no Jlorosopy 3a Ilponyktom bankys;

-y pa3i BuHukHeHHs HecankuioHoBaHoro osepzapadrty 3a [1oToUHHM paxyHKOM 3 BHKOPHUCTAHHSIM
1K ta/abo mpocTpodeHoi 3a00proBaHoCTi 3a oBepApadTOM, TPOLIEHTAMH, KOMICISIMH;

-y pasi mHeorpumanHs Jepxarenem [IK mporsarom 12 (1BaHanusT) MICAIIB 13 MOMEHTY YKJIaJaHHS
HoroBopy/ akuenty bankom Amnkeru-3asiBu Ha Bupauy Takoi IIK, (B Tomy wumchmi B pasi
nepeopopmiients [IK Ha HOBuUE cTpok nii) 6e3 moBepHeHHs KiienTy kowmicii 3a ii odopmieHHS
(mepeodopmiieHHS );

- y pa3i orpumanHs Bin [epxkatens 3asBu/iHdopmaiii mpo BTpaTy, BHKpaJaHHS Ta/abo
nuckpenuranito [1K;

-y pa3i HaIXO/KEHHs JOKYMEHTANbHUX JaHux 3 iHQopmamiero npo Hamipu Kiienrta Ha
HETIOBEPHEHHS! KOIITIB, KPaJAXKKH, KOMITPOMETAIlii JaHUX, 3arpo3 3aBaaHHs baHky 30UTKiB;

- Y pa3l BUSBJIECHHSA HEIJIATOCIPOMOXKHOCTI, He3akoHHOro BukopuctanHs IIK, HanaHHS
HeOCTOBIpHOI iH(popMarii a00 BUHUKHEHHS Y baHKy mio3pH 11010 BipoTigHOI 3arpo3u HE3aKOHHOTO
Bukopuctanns 11K Jepxatenem, auckpenutanii [1K, B Tomy uncni B pasi orpumanss iHdopMariii mpo
e Bix ITnaTikHOT cucTeMu;

-y pa3i oTpuMaHnHs iHpopmarlii po 3BuIbHeHHS KiieHTa, SKUi KOPUCTYETHCS JTIMITOM oBepapadTy,
BCTaHOBJICHUM 3a [I0TOYHMM paxyHKOM 3a Oyb-SKOI0 MPOTPaMoI0 KPEAUTYBAHHS 3 MMOTOYHOTO MiCIIs
pobotu, 3a3HaueHoro y 3assi-/{oroBopi/Jorosopi/ AHkeTi-3asBi;

- BiamoBu Kiienra noBepHyTr/HenoBepHeHHs KiieHTOM Ha BUMory BaHKy MOMMIIKOBO 3apaxOBaHHUX
Ha [ToTounuii paxyHok KiieHta KomTiB;

- 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJAaBCTBA Y KpaiHH, sIKE PETYJIO€ BITHOCUHU Yy cdepi 3ano0iraHHs
Ta TPOTHUAIl Jieramizamii (BiIMHUBaHHIO) IOXOJIB, OJEP:KaHUX 3JOYMHHHM MLUIIXOM, (piHAHCYBaHHS
TEPOpU3MY.

- B IHIIUX BUOAJKax, nepeadadenux uumu [IpaBunamu abo YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

-y pa3l yCyHeHHs OOCTaBHHH, IO cTaia miactaBoro s (OnokyBanus) aii [1IK, bank mae mpaBo
BigHoBUTH Aito I1K.

2.14.15. bank BmpaBi 0e3 MOsICHEHHs TpUYMH BiaMoBUTH y odopmienHi [IK abo y Bumagky
nopyuenHss Jlepxxatenem ymoB 1ux IlpaBun ta/ado [orosopy - npunuauty ii (ix) aito. Ilpu npomy,
2.14.16. V pa3si 3niiicnenns [lepxarenem IIK pospaxyHky 3 BukopuctanHsaMm [IK y Bamoti, sika
BIJIPI3HAETHCS B BaJIIOTU PaxyHKY, 311MCHUTH MEPEPAXyHOK CYMH 3a ONEpaLi€l0 y BAIIOTY PAXyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIMCaHHS CyMH 3 IIOTOYHOTO PaxyHKY, 3 YTPUMaHHSIM
koMicii 3rigHo Tapudis Ta ymoB uux Ilpasui.

2.14.17. 3nificHIOBaTH JIOTOBIpHE cMCaHHS 3 paxyHKY(-iB) KiieHra, y T.4. 3 paxyHkiB «Hakonunka»
KOUITIB Ha CyMy IIPOBEJEHUX omepaliii, Ha ymoBax 1ux [Ipasui.

2.14.18. CrnucyBaTd TNOMWIKOBO I€pepaxoBaHi CyMH, 00 sAKUX KIIEHT € HeHaJeKHUM
OTpHMYyBaueM, y TOMY YHCII, Km0 KIli€eHT He MOBEpHYB TaKy HEHAIEKHO OTpUMaHy cymy. KiieHT
nopydae baHky IpOBOJUTH Take CIIMCaHHSA IMOMMJIKOBO IepepaxoBaHHUX/3apaxoBaHuX baHkoM cywm 3
[Totounux paxynkiB Kiienta, B T.u. Kiient nopyuae banky cnucyBatu 3 Bcix I[loTouHuX paxyHKiB
Knienra xomrtu, mo Oynu momMuiakoBo 3apaxoBaHi bankom Ha Ilorounmii paxyHok Kiienra 3a
oreparlisiMu, B sIkuX baHk OyB IJIaTHUKOM.

2.14.19. He xommnencyBatu KiieHty komrtu, siki crnucadi 3 IloTouHoro paxyHKy BHAcCIHiJOK
HEe3aKOHHOTO, Ha AyMKy Kiienrta, Bukopuctanns [1K, sixkmio 10 takoro ii BUKOpUCTaHHS MaB MicIe
X04a 0 OIMH BUMNAJIOK:
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- 3miicHenHs [epxkateneM Oyab-skoi oneparii 3 [1K, a6o

- 3miiicHeHHs Jlepxkatenem omeparii 3 oruatu ToBapiB (poOiT, mocayr) 3 Habopom IIIH 3
BUKOpHUCTaHHM [InaTi>xkHOTO TIpUCTpOIO, 2060

- 3miicHeHHs JlepxaTenem ormeparilii 3 po3paxyHKOM B Mepexi IHTepHeT, abo Oyab-skoi iHIIOI
ormepauii 3 Bukopuctanusm I[IK Ge3 i ¢izuuHoro BUKOpUCTaHHS, a00 HE BHKOHAHHS/MOPYIICHHS
Hepxarenem ymoB mux I[IpaBun Ta 3akoHOomaBcTBa YKpaiHu. KilieHT Hece BIANMOBITAIBHICTH 3a BCl
orepartii, i1l MPOBEACHHS IKUX HeoOXx1aHo BBoauTH [11TH

2.14.20. JToctpokoBo po3zipBatu BiamosigHuii Jlorosip 3a Ilpomykrom banky B mopsaky Ta Ha
mificTaBax, BCTAHOBJIEHUM 1uMu [IpaBunamu.

2.14.21. 3nilicHIOBaTH NMPUMYCOBE CIMCAHHS KOMITIB 3 paxyHKiB KiieHTa y mopsKy Ta Ha yMOBax,
BU3Ha4YeHUX LMMH lIpaBuiamMu Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

2.14.22. VYV Bunajaxky HEBUKOHaHHA abo0 HecBOe€4acHOro BHWKOHaHHA KitieHTOM Oyab-sKoro i3
3000B’s13aHb, nependaueHoro uuMu IlpaBunamu, abo B pa3i 3aKiHYEHHS TEPMiHIB JOKYMEHTAJIHHO
MIITBEP/HKEHOTO0 3aKOHHOTO mepeOyBanHs Kiienta Ha Teputopii Ykpainu abo y pas3i HMOpYIICHHS
Krienrom nependayeHoro YMHHUM 3aKOHOJIABCTBOM YKpPaiHW MOPSIKY peecTparii HOro macnopTHUX
JOKyMeHTiB, baHk Mae mpaBo nmpunuHuTH 06cayroyBaHHs KiienTa, monepenusuu npo ue Kiienra y
NUCHMOBIH (GopMi 13 3a3HaYCHHSIM KOHKPETHOI JaTW TPUINHHEHHS OOCIYroByBaHHA. 3 JaTh
IIPUITMHEHHS OO0CIyroByBaHHs baHK NpunuHse 3a1HCHEHHsS omepauliii 3 3apaxyBaHHS KOLITIB Ha
[Torouni paxynku KiieHTa Ta HapaxyBaHHS TPOIEHTIB Ha 3aJMIIOK KOIITIB (SKIIO 1X HapaxyBaHHS
Oyno nependaueHo ymoamu BianosigHoro [Iponykty ta Tapudamn).

2.14.23. HapaBatn Kiienty indopmariro mpo craH HOro paxyHKiB, B pa3i HOro 3BEpHEHHS [0
KonTakTt-11eHTpy, BUKIIIOYHO Micis BcTaHOBJIeHHs (ineHtudikaiii) ocoobu Kmienta. I1pu nupomy, bank
Ta WOro CHiBpOOITHUKH HE HECYTh HISKOi BiIOBINAIBHOCTI 3a MOJIMBI HACTIJKH HAJaHHS TaKOi
inpopmariii 3a TtemedoHOM Ta HE BIAMOBIAAIOTH 3a MOXJIMBI HACHIJKH HECAHKI[IOHOBAHOTO
BUKOPUCTAHHSA 1ICHTU(IKAIHHIX TaHUX iHIIUME, HiX KiieHnT, ocobamu.

2.14.24. He BukoHyBaTu omeparii, iHinidoBani JloBipenumu ocobGamu Kiienta Ta/abo He
BUKOHYBaTH 3allOBialbHE PO3NOPS/DKeHHS, Hajgane KimieHToM BiamoBimHo 10 ymoB mwmx [lpaswui,
axio taki aii Knienra/banky He nepenbaueHi ymoBamu BianoBiaHuX [IpoaykriB banky.

2.14.25. 3a mepekazamu, IO MUISATAIOTh BAJTIOTHOMY KOHTPOIJIIO 31 CTOPOHU baHKy SIK areHty
BAJIIOTHOTO KOHTPOJIO 3TiIHO BUMOI 3aKOHOJaBcTBa YKpaiHM, BaHk Mae mpaBo He BHKOHYBaTH
npuiiasate y BigauieHH1 banky/banky mnnatikae nopyuenHst Kiienta/JloBipeHoi ocobu y pasi
HeBiANoBIAHOCTI HagaHux Kiientom/JloBipeHOI0 0c00010 MEPBUHHMX JOKYMEHTIB, MiITBEPLKYIOUUX
METYy TepeKa’y KOIITIB Ta JiKepella TMOXO/PKEHHS TOTIBKOBHX KOIITIB BHUMOTaM 3aKOHOJIABCTBA
VYkpainu, nepeBHILIEHHS] CyMHU MepeKa3y J03BOJIEeHIH cyMi nepepaxyBaHHs Toio. [Tpu 1ipoMy, KomTu
noBepraroTbes Ha [lotounnii paxynok Kiienra.

2.14.26. 3nificHUTH BIACTYIUIEHHS IpaBa BUMOTH 3a BianoinHuM JloroBopom 3a IIpogykrom banky
y Oynb-sikiit popmi Oyab-sIKii TpeTiit 0coll y BIAMOBIIHOCTI 3 YUHHUM 3aKOHOJIAaBCTBOM YKpaiHu 0e3
JOJJaATKOBOTO TIOTOJKEHHSI YMOB Takoro BiactymieHHs 3 Kiientom (6e3 3romum Kiienta). Ipo
3niicHeHHs A1 KiienT noBigomisieTscss bankoMm y nuchMoBiil popmi BiANOBIIHO yMOB 1ux [IpaBui.
2.14.27. BumaraTu JOCTPOKOBOIO BHKOHAHHs 3000B’s3aHb KirieHTa 3a JloroBopoM y BHMajKax Ta
nopsAIKy nepeadaueHoMy BianoBigHuM JloroBopom ta [IpaBunamu.

2.14.28. Hanpasnatu KiieHTy BiIOMOCTI MpO BUKOHAHHs/HEHaleXHe BUKOHaHHS KilieHTOM cBoOix
30008 s13aHb 10 JloroBopy (-am), iHITY iH(MOpMAaIIito, 0 MOB sA3aHa 3 JloroBopom, a TaKoX peKIamMHi
MaTepiaiu, KoMepuiiHi npomosuiii banky Ta /a6o #oro IlapTHepiB 3a JONOMOror0 IOIITOBUX
BI/IpaBlieHb, EJIEKTPOHHUX 3ac00iB 3B 3Ky, 1H(POPMAIIMHOTO TMOBIAOMIIEHHS Ha aapecy/HoMmepa
TeneoHiB, aJipecy eNeKTpoHHOi momTy, mo Oynu BkazaHi Kmienrom. Ilpu npomy KiieHT Hece Bci
PHU3UKH, TTOB s3aH1 3 TUM, L0 HaIpaBJieHa iHGopMaIlis MOKE CTaTH B1IOMOIO TPETIM 0COOaM.

2.14.29. Bumaratu HaJeKXHOTO BHKOHaHHs KIiieHTOM cBOiX 3000B’si3aHb, IO TepeadayeHi HUMU
[IpaBunamu, JloroBopamu 3a Ilpoaykrom banky Ta/abo 4YMHHHMM 3aKOHOJABCTBOM YKpaiHH, a TaKOXK
3000B’s13aHb, IO € KOPECHOHAYYMMH 3 mpaBamu baHky, mo BcTaHoBieHi mumu IlpaBuiamuy,
JoroBopamu 3a [Ipoaykrom banky Ta/ab0 YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.14.30. 3wmiHroBatu Ta gonoBHoBatH Tapudu ta IIpaBuia 3a yMOBH HONEPEIHBOTO MOBIIOMIECHHS
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Kienta nmpo Taki 3MiHU Ta JIOMOBHEHHS Y MOPSAIKY, BU3HaueHoMY nuMu [IpaBunamu ta JloroBopom.
2.14.31. AwnymoBaTu pIillIeHHs, 1100 BCTAHOBJIEHHS JiMiTy oBepapadTty 3a [Ipoaykry «KpeautHa
KapTKa», Y BUIAJKY, SKIIO KIIEHT HE 3BEPHYBCS 32 €NEKTPOHHHUM IUIATOKHUM 3ac000M mpotsaroM 30
JTHIB 3 TaTHU NPUHAHATTS PIILICHHS.

2.14.32. bank Mae mpaBo 3IHCHIOBATH KOPEKIIID BUTPATHOTO JIMITY Ha Oyab-skomy [loTouHOoMmMy
paxyHKy (paxyHKax) HE3aJIeKHO BiJl MPOTpaMU KPEIUTYBAaHHS HAa CyMy BCTaHOBJICHOTO JIIMITY
oBepapadTy 3 ypaxyBaHHIM MPOLEHTIB, KOMICiil Ta mTpapHUX CaHKIiH, SKi MOXYTh OyTH HapaxoBaHi
3a mepioj] He OUTbIe HiX 3a MIBPOKY KOPUCTYBAHHS JIIMITOM OBepapadTy

— Y BHUIAJKY, SIKIIO 32 HOMEpaMHu TelnedoHiB, 3a3Ha4eHUMH KiieHToM Y JloroBopi/AHkeri-3asBi/3aBi-
JloroBopi, HE BIAIOCh BCTAHOBUTH 3B‘S30K a00 3a 3a3HauCHMMH HOMEpaMu Oyia OTpHMaHa
iHpopMalid, o Taki HoMepu He HajexaTb KiieHry;

— bankom oTpumana iH(popMallis MO0 3BUIBHEHHS KJII€HTA 3 TOTOYHOTO MiCIisi pOOOTH, B TOM YHCIIi
Bi TpeTix ocid, B TOM 4YHCHi, SKIIO Taka iH(opmaris cTama BigomMa baHKy BHACHIIOK aHami3y
omepaiiiii 3a paxyakamu Kiienra;

- BiacyTHs iH(pOpMaIis, 1010 MOAATBIIOr0 MpaneBIamTyBaHas Kiienra;

- icHye iHdopmariis npo nopyuieHas Kimienrom ymos JloroBopy ta / abo Ilpasui;

- BHABIEHI 1HII (aKTOpH, IO MOXYTh CBIJYATH TIPO MOXJIMBI MPOOJIEMH 3 TOAAIBIIUM
00CITyroByBaHHs 3a00prOBaHOCTI.

2.14.33. bank Takox Mae iHII mpasa, nepeadadeHi mumu [IpaBumamu, JloroBopamu 3a [Ipomykramu
banky Ta/ab0 YMHHHM 3aKOHOJABCTBOM YKpaiHM Ta/abo mpaBa, L0 € KOPECIOHAYIOUUMHU 13
060B’si3kamu Kitienra, nependadennmu mumu [paBunamu Ta/abo YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

2.15. Bank 3000B’s13aHmii:

2.15.1. BinkpuBatu Kiienty Ilorouni paxynku 3 Bunmauero IIK 3a ymoBu namanns Kiientom
HAJIKHUM YUHOM OQOPMIICHHX JOKYMEHTIB, Mepe0adyeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHU, B
TOMY YHUCJIl HOPMAaTUBHO-IIpaBOBUMH akTaMu HanionansHoro banky Ykpainu.

2.15.2. IIpoBomutu crucaHHs KomTiB 3 [I0TOYHOTrO paxyHKy B BaIIOTI paxyHKY BiIIOBiIHO 10
3nificHeHnX omepauiit 3 BukopuctanHsaMm IIK B cymax, ski BUCTaBIeHI /0 CIUIaTH OaHKaMu d4epes
cucTeMu B3aeMopo3paxyHky 1 kiaipunry MIIC 1 bauky.

2.15.3. BukonyBatu posnopskeHHs KiieHTa 1o po3NOPS/IKEHHIO TPOLIOBUMHM KOIUTAMHM Ha
[ToTouHOoMy paxyHKY TpPH HasSBHOCTI JOCTATHBOTO 3AJIMINIKY KOINTIB Ha BiAmoBigHOMY [loTouHOMY
paxyHKy, nojaHi mpotaroM OmnepaiifHOro IHs, 3 ypaxyBaHHSIM CyM, IO HaJIXOAUTUMYTh Ha
MOTOYHUM paxyHOK mpoTsrom OrmepauiifHoro aHs (MOTOYHUX HAAXOJDKEHb), Ta HAJIEKHUM YHUHOM
o(opMIIeHHX TOKYMEHTIB, HaJaHUX baHKy BIAMOBIAHO A0 BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHU Ta
IHIIMX HOPMATHBHO-TIPABOBUX aKTiB YKpaiHu, a TakoK ymMoB nux [Ipaswmi.

2.15.4. HapaxoByBatu Ta criadyBatu KilieHTY MpOLEHTH Ha 3aJIMIIOK BiacHUX komTiB KiieHrta,
0 3HaxosAThCsl Ha [loTOUHOMY paxyHKy, BIATIOBIHO 10 yMOB, BuzHaueHux JloroBopom, Tapudamu
banky ta numu [IpaBunamu

2.15.5. IadopmyBatu Kiienta mpo cran IloTOYHMX paxyHKiB, y TOMY YHCII B HIOMICSYHUX
BUITUCKAX.

2.15.6. Llimomo6oBo mnpuitmMath iH(OpPMAII0 TPO BTpary/Kpamikky/muckpenuranito [IK Big
Hepxarens, mo TtenepoHam KoOHTakT-LeHTPY; HEraHO MPOBECTH 3aXOJU MO0 OJIOKYBaHHS
aBTopu3auii no [1K msxoM nmocranoBku ii B eneKTpoHHUN CTON-CIUCOK, BPaxOBYIOUM TEXHOJIOTIUHI
MOKIMBOCTI baHKy, 311iCHUTH OJIOKYBaHHS He Mi3Hime HiX 3a 30 XBWIMH Miciis noBitoMIeHHS banky
Hepxartenem npo BTpaty abo kpanaikky [1K ta iioro inentudikaii.

2.15.7.  3niiicaroBatu 3aminy 11K, 3rinno 3 Tapudamu, npu HEBIANOBITHOCTI (PI3UYHUX TapaMeTpiB,
YHACIIIOK SKUX HEMOXJIMBO TMPOBOAUTH omepaiii 3a gomomororo [IK, Ha mimcraBi BiAMOBIIHOI
nUCchbMOBOi 3asiBu KitieHra.

2.15.8.  Poswmictutu Tapudwu Tta [IpaBuna Ha iHpopmariitHO-10BiqKOBOMY cTeHAl y Toukax mpomax
banky ta Ha Caiiti banky. ¥ pa3i 3minu Tapugis ado IIpaBuin - He mi3Hime Hix 3a 30 KaleHAApHUX
IOHIB 70 JaTH, 3 SKOI 3acTocoByBaTUMYThcsi 3MiHM [IpaBun abo Tapudis, po3MicTUTH Ha
iHpopMmaniiiHo-10BiTKOBOMY cTeHl y Toukax mpogax banky Ta Ha caiiti banky HoBi Tapudu abo
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[IpaBuiia 3 BKa3iBKOIO JIaTH 1X BBeleHHs Ta Haniciaatu KiienTy indopmalliiiHe MOBIIOMIICHHS.

2.15.9. 'V Bunaakax, mnepenbauenux IlogaTkoBUM KoJekcOM YKpaiHM, BUKOHYBaTH (QYHKIIIT
MOJIATKOBOT'O areHTy.

2.15.10. [JIo 10 ciuns nagatu Kiienty Bunucky 3a Horo [loTouHnM paxyHKOM cTaHOM Ha | CivHS.
[licns orpumanHs Bunucku KIlieHT mpOTAroM Micslsd TOBHHEH HagaTh A0 baHKy NHHCbMOBE
MIATBEPKEHHS PO 3aJUIIKK Ha HOro paxyHky. Y BHUMNAJKY, SKIIO MiATBEPKEHHS MPO 3aJIMILKA Ha
paxynky Kiienra He orpumane baHkoM mpoTSromM Micsms, TO I 3aJIHMIIKA BBAKAIOTHCA
M1ATBEPIKECHUMH.

2.15.11. Mowmicsms go 10-ro ducna Micsiis, HACTYITHOTO 3a MicsIeM, 3a SKUH (OPMYEThCSI BUTTUCKA,
(opMyBaTH BUIIHCKH MPO pyX TpomioBux KomTiB no [lotounux paxynkax Kiienra 3 Bumagero 11K, 3a
BHHATKOM BHUNAKIB BIJICYTHOCTI BiIOOpa)K€HHs oOIepaliid y 3BITHOMY mepiofi (Micsii) 3a sSKUd
bopmyeThcs Bunmcka Ta/abo HamaBaTH iX Ha MMCbMOBY BUMOTY KirieHTa He YacTimie oJHOro pasy Ha
MiCsIIlb. 3a3Ha4YEHI BUITUCKH, 10 3aUTYIOThCs KilieHTOM 4acriimie, HiX pa3 Ha MiCsIlb, HAAAIOTHCS 32
YMOBH CIUIaTH KOMicii 3TiJTHO 3 AIF0OYMMHU HAa MOMEHT HajaHHs Takoi Bunucku Tapudamu banky, Ta y
croci6, oopanmii Kimienrom 3rigno JloroBopy ta nux I[pasui.

2.15.12. 3aGesneuntr KOHGIASHIINHICTh 1H(OpMAIII MOA0 pyXy Ta/ad0 3ajHWIIKy KOIITIB Ha
[ToToyHMX paxyHKax KII€HTAa, 32 BUHSATKOM BHIIQJKiB HaJaHHs Iii€l iHdopmamii TpeTiM ocobaMm y
BUIIQ/IKAX, MPSAMO Tepe0aueHNX YMHHUM 3aKOHOJIABCTBOM Y Kpainu Ta/abo mumu [IpaBunamu.
2.15.13. Bci noBigomienHs Ha aapecy Kiienra 3aiiicHIOBaTH 3 JOTPUMaHHSIM BUMOT 1ux [IpaBui;
2.15.14. JloTpuMyBaTUCh BUMOT MIOAO 30epekeHHs 0aHKIBChKOT TaeMHMII o0 KiieHTa.

2.15.15. Indopmysaru Kiienta npo 3minu TapudiB y nopsanaky, BctaHoBleHoMY 1uMu [IpaBuiiamu
Ta JloroBopom.

2.15.16. Posrnsnytu npereH3ito KiieHTa 1mono onporecTyBaHHs omepalliii mo CHHCAHHIO KOIITIB 3
[Torounux paxyskiB 3 Bumaueto [IK Ta mamatu KiieHTy oOrpyHTOBaHYy HMUCHMOBY BIATIOBiIb MPO
pe3ynbratu po3riany. CTpok po3risiay npetensii ckianae a0 180 qHis.

[Tomanus KiienTom 3asBU 1070 omporectyBaHHS KiieHTOM omeparii 1o CIUCaHHIO KOIITIB 3
[ToTouHoro paxyHky He 3BUIbHsS€ KiieHTa Bim 00OB’S3Ky CIUIaTH CyMH IUJIATEXKiB, 3a3HAUEHUX Y
BinoBiAHIN Bunucui no [lorounomy paxyHky 3rigHo 3 yMoBamu JloroBopy ta nux [IpaBu.
IIpoTsirom cTpoky po3risiny nperensii KiieHta 1mom0 onpoTecTyBaHHs onepaliid, siki nepeadadaroTh
cnucanHs kowTiB 3 Ilorounoro paxyHky, bank HapaxoBye Ha CyMy CHipHOI TpaH3aKIlii NMPOLEHTH,
IUTaTH 1 KoMmicii y BUMaJKax i B po3mipax, L0 BUKJIaAeH1 y BianoigHoMy JloroBopi, IIpaBunax ta
Tapudax, 1 sxi Marore Oytu crutayeHi Kiientom B mopsanky, nependaueHomy JloroBopom Ta
IIpaBunamu.

2.15.17. HamaBatu KitieHTy KOHCY/bTAIii MO0 BHKOHAHHS OIEpAIliii 3TiIHO YMOB BiJIITOBIIHHX
JloroBopiB, Ta 1ux ITpaBui.

2.15.18. Tloimomusatu Kiienra mpo 3akinueHHst tepminy nii [1K He misuime Hix 3a 10 (mecsrts)
KaJleHJAapHUX JHIB 10 3aKiHUEHHS TepMiHy Horo aii nuisxom, mo obpanuii KiieHToMm s OTprUMaHHS
BUITMCOK Yy B1IMOB1IHIH 3asBi-Jloroopi/Jorosopi.

2.15.19. bank 3000B’s3anuii Ha BuMOry [Jlepxkatens HamaTu iHGoOpMalil0 Tpo  Kypc
KyHIBJI1/IpoaKy/KOHBEpTallii 1HO3€MHOI BaJIFOTH, KU 3aCTOCOBYBABCS 1]l Yac 31HCHEHHS onepariii
3 pukopucTtanssm [1K.

2.15.20. BignoimHO g0 yMOB moroBopy [lepkarenb KapTKu 3000B’si3aHMN  HagaTH OaHKY
iH(popMaIlito A 3MIMCHEHHS KOHTAKTIB 3 HUM, a baHk 3000B’s3aHuil 30epiraTé 110 iHQOpMAIlio
MPOTAroM CTpOKY 1ii JloroBopy.

OO6oB’s130k OaHKy m00 mMoBigoMmieHHs Jlepkartens mpo 37iiicHeHi omepaiii 3 BHUKOPUCTAHHSIM
€JIEKTPOHHOTO IIATIXXHOTO 3ac00y KOPUCTYyBavya € BUKOHAHUM Y pa3i:

- iHopmyBaHHs OaHkoM J[lep:karens mMpo KOXHY 3/iMCHEHY Omepariio BiJHNOBITHO JO KOHTaKTHOT
iH(popMmalii, HagaHoi Jlepxkarenem;

- BigMoBH [lepxkarens BiJi OTPUMAaHHS MOBIIOMIIEHb OaHKY MpO 3AiMCHEH] onepailii 3 BAKOPUCTaHHIM
ITK. ITig BiIMOBOIO PO3yMIETHCS, 30KpeMa, He 3a3HaueHHs B 3asBi-JloroBopi/AHkeTi-3asB1 KOHTAKTHOI
iHpopmaii, HeoOxiaHOT 1 moBigomiieHHs [epxarens [1IK mpo 3aiificHeHHs onepartiid.

2.15.21. BukoHyBaTH iHIII OOOB’S3KH, MepeadadeHi YMHHUM 3aKOHOJIABCTBOM YKpaiHH, Y TOMY
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YHCIIl HOPMAaTUBHO-TIPaBOBUMHU akTamu HarionansHoro 6anky Ykpainu ta numu [IpaBunamu.
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PO31JI 3. HOPAAOK BIAKPUTTS, OBCJIYTOBYBAHHSA TA 3AKPUTTS IIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSM IIK

3.1. bank namae nociayru Kimienty mozpo Bimkpurts [lotounoro paxyHky 3 BuxopuctaHasMm [IK,
odopmitoe 1K Ta ITIH mo Hei.

3.2. 3anexHo BiJl yMOB, 3a SKUMH 3/11HCHIOIOTHCS IUIATXKHI Oneparii 3 BAKOPUCTAHHSIM €JIEKTPOHHHUX
IJIaTKHUX 3ac00iB, mpu oOciyroByBanHi [IP MoxyTh 3acTtocoByBaTHcs ne0eToBa, 1e0E€TOBO-
KpEeIUTHA Ta KPEJUTHA TIATKHI CXEMH.

JlebetoBa cxema mependavae 3aiicHeHHs KiieHTOM TiaThkKHHX orepailiid 3 BukopucranHsm [1K B
MeXax 3aIMIIKY KOIITIB, SIKi OOJIIKOBYIOTBCS Ha HOro paxyHKy, abo 3a paxyHok KomTiB Kiienra 3a
Hanepen omnadyeHuMH I1K, siki 06ikoByIOThCs Ha paxyHKY baHKy.

ITin uac 3actocyBaHHs Je0eTOBO-KpeaUTHOI cxeMu KiieHT 3ailicHIOE TIaTDKHI —omepamii 3
BukopuctanHsaM [IK B Mexax 3amuiiky KOIITIB, SIKi OOJIKOBYIOTHCS Ha WOTO paxyHKy, a B pasi ix
HEI0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHOro baHkom Kpeaury.

KpenutHa cxema nepenbauae 3xaiiicHenHs KiieHToMm maTiKHUX omeparliii 3 BukopuctanusMm I1K 3a
paxyHOK KOIUTiB, HagaHUX iHomy bankom y kpemutr abo B Mexax Hamanoro Osepapadty. bank
BinkpuBae I[lorounmii paxyHok 3 BukopuctanHsM [IK B HamionanbHii BamoTi Ykpainu abo B
1HO3eMHIi BaJIOTI Ha CTPOK Ta Ha yMoBax, BuzHaueHuX JloroBopom 3a Ilpoxykrom Banky Ta mumm
IIpaBuinamu

3.3.  Vknanenns [orosopy 3a [IpoaykToM BaHKy 3iliCHIOETECS OHHM 13 CIIOCOO0IB, MepeadadeHIX
uumu [ TpaBunamu.

3.4. B pamxkax yknaneHoro Jlorosopy bank odopmiroe Kimienty [1K, monepennbo o3HaiioOMHBIIN
KnienTa 3 mumu IlpaBunamu ta girounmu Tapudamu banky B joctynHiit Gpopmi, HIISIXOM PO3MIIIEHHS
rux [IpaBun ta Tapudis B qoctynmHOMy Micti (Touka npoaax banky ta/abo Caiit banky Tomio)

3.5. bank Moxe 3xilicHOBaTH 00ciyroByBaHHs IloTOYHOro paxyHKy 3a JIOIOMOIOI0 CHUCTEM
TMCTaHIIMHOTO O00CIyroByBaHHS Ta OOpOOJIATH AMCTaHIMHI po3mopsypkeHHs KiieHTa 3a ymMoBH
ykiaganHs ~ CTopoHamMH  BIJIOBIZHOIO  JIOTOBOPY MPO  HaJaHHSA MOCIAYr  JUCTaHLiHHOIO
obciyropyBanHs B Cucremi IHTepHeT-0aHKIHTY, B SKOMY OOYMOBIIOE IIpaBa, OOOB’SI3KH Ta
BiANOBIHICTh CTOpPiH, MOPSAIOK BUPILIEHHS CHIOPIB Y pa3i iX BUHUKHEHHS, MOPSAA0K B3a€MO/II1 TOILIO.
3.6. 3 wmeroro 3abe3meuyeHHs Oe3neku po3paxyHkKiB 3 BukopuctanHsM [IK, bank mae mpaso
BctaHoBUTH BIN-nmimitu Ha IIK, a came, pernameHTyBaTH KiJIbKICTh ONepaliid, cyMy OJHI€i oneparii,
3arajgpHy cymy 3a 700y Ta cCyMmy OJHI€i omeparii 3a BU3HAYeHHH mepioa (a0o BCTaAaHOBIIOBATH 1HIII
JiMITH), Ta B OJHOCTOPOHHBOMY MOpPAAKY 3MiHIOBatH iX. Ilepenmik Ta posmip BIN-mimiTis,
BCTaHOBJIEHWX bankom, noBoauTbess KiieHTy mepex yknamaHHsAM BigmoBigHoro JloroBopy 3a
[IpoaykToM. Knient Mae mpaBo BcranoBuTH CrieniaibHi BUuTpatHi JiMiTd Ha [IK nuisixom monanHs 10
banky BianmoBigHOI AHKeTH-3asBM NP0 BCTAaHOBIIEHHS JIMITY BHUTpaTHUX TpaH3akmiii 3a IIK,
caMoCTiiHO B cucTeMi [HTepHeT-OaHKIHr abo 1inomo60oBo 3a TenepoHamu KoHTakT-LEHTpY, KpiM
IPaHUYHUX JIMITIB 3 OTPUMaHHS TOTIBKM, fIKI Ma€ IpaBO BCTaHOBIOBaTH HarioHanpHuil OaHK
VYkpainu BinoBigHO A0 3aKoHy Ta/abo MIIC, Ha 6a3i sixoi emiToBano [IK. bank mae nmpaBo BiMOBHUTH
Kunienty y 3usTT1 BIN- mimitiB Ha [1K, BcTanoBieHux bankowm.

3.7.  baHkOM BCTaHOBJICHI HACTYIIHI JIMITH Ha omneparii 3 IIaTHKHUMHI KapTKaMHU:

3.7.1. Jlnst KapTOK 3 YillOM:

BIN- mimiT Ha onepartii 3HATTS TOTiBKH (q000BUit mimiT) — 250 000,00 TpH.

BIN- mimiT Ha oneparii HOKYIKH - 6€3 JIIMITIB.

BIN- nimiT Ha oneparii B pu3HKOBUX KpaiHax (o6oBuii niMit) — 500,00 rpH.

3.7.2. JIns KapTOK 3 MarHiTHOI CMYTOIO:

BIN-mimiT Ha onepartii 3HITTS roTiBKH (1000BuUi niMiT) — 250 000,00 rpH.

CreniaabHUM BUTpAaTHUI JIMIT Ha omepallii 3HATTS FOTIBKU yepe3 OaHKOMaTH Ta BiAaiIeHHs baHka
(mo6oBuii mimit) — 6 000,00 rpH.

BIN-mimiT Ha oneparii MOKyNKH - 6e3 JTMITIB

CrenianbHUM BUTPATHHUM JIMIT Ha omepaiii mokynku Ta nepekazu P2P (mo6osuii mimit) — 25 000,00
TpH.

BIN-nimiT Ha onepanii B pu3MKoBHX KpaiHax (1o6oBwuii aimit) — 500,00 rpH.
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3.8.  Ha 3uarra rotiBku 3 IlorouHoro paxyHky 3a gomomoroio ITK MOXyTe BCTaHOBIIIOBATHCS
JimiTe (€KBIBAJIGHT IIi€i CYMH Y BaIIOTI paXyHKY) 3TiAHO mpaBui Biamosigaoi MIIC.

3.9.  Vxnamanasm [oroBopy 3a IIpogykrom banky KiieHT mniaTBepIKye CBOE MOMEpEIHE
03HaOMJICHHS 3 TIepesikoM Ta po3MipoMm CrerianbHuX BuTpaTHHUX JiMITIB, BCTaHOBIEHUX baHKOM.
KrienT moBimomiieHHi Mpo iCHYBaHHS PU3MKIB, MOB’S3aHUX 31 BCTAHOBJCHHSM 33 HOTO PIilICHHSIM
CrenianpbHUX BUTPATHUX JIIMITIB Ha MPOBEACHHS IUTaThbkHUX omeparii 3 1K, 3aificHeHHaM aii 1010
3MIHW/30UTBIICHHS criemianbHuX BuTpaTHUX JiMiTiB Ha IIK, mpuiimae Ha ceGe Oyab-iKi pU3HKH,
OB’ s13aH1 3 TAKKM PIIICHHSM Ta CBOIMH JIISIMH 111010 301IBIIICHHS] BCTAHOBJICHNX baHKOM crieriaabHuX
BUTPATHHUX JIMITIB Ha MpOBeACHHs IuaTikHUX omnepariil 3 IIK i migTBepmxye mpuilHATTS Ha cebe
0e3yMOBHOI BIJIMTOBIIAJILHOCTI 3a Oyab-fAKi HaciHiAku mpoBenaeHHs omeparid 3 IIK y cymi, mo
NePEeBUIILYE BCTAHOBJICHHI baHKOM BHIHM Ta po3MipH CreliaJbHUX BUTPATHUX JiMiTiB Ha Taky [1K.
3.10.  Hakmanenns apemrty Ha [loTouHMi paxyHOK a00 MPUITMHEHHS OTepalliid 3a HUM, 1110 0OMEXye
npaBo KiieHTa Ha pO3NOPSKEHHS KOIITaMH, MOXIIUBE TUIBKH Y BUIAJKaX, BCTAHOBICHUX YMHHUM
3aKOHOJAaBCTBOM Y KpaiHH.

3.11. V Bunanky Bigkpurts IloTounoro paxyHky 3 Bukopuctanasm 1K B iHo3eMHil BamoTi (Homapu
CIIA 4u eBpo), Kiienty onnHouacHo BigkpuBaerbecsi [lorounuit paxyHok 3 BukopuctanHsm IIK y
HaI[lOHATBHIA BamoTi YKpainu. Takoxk y mporeci obOcimyroByBaHHs [loTOYHOTO paxyHKY 3
BukopuctanHsm [IK y HalnioHanbHii BamoTi YKpainu y pa3si notpebu 3a 6akanHsM KiieHta MOXKIHBO
BigkputTs [loTounoro paxynky 3 Bukopuctanssm [1K B iHO3eMHi BatOTI Ha MiZCTaBl OKpeMoi 3asBu
Ha BIOKPUTTS paxyHKy, BiamoBigHo 1o IncTpykuii HamionansHoro 6anky Ykpainu «lIpo mopsmox
BIIKPHUTTSI, BAKOPUCTAHHS 1 3aKPUTTA PaxXyHKIB y HAI[lOHAIbHIA Ta 1HO3EMHHUX BaJroTax», (y pasi,
SIKIIO BIIKPUTTS TAKOTO paxyHKy nependadeno Tapudamu banky no BianosigHoro [Ipoaykry)

3.12. BHecenHs rpomoBux KomTiB Ha [10TOYHMI paXyHOK FOTiBKOIO 3MiHCHIOETHCS:

3.12.1. Ha mizgcraBi HaleKHHUM YHHOM odopmieHoi KiieHToM 3asBHM Ha Iepeka3 TOTIBKH 4epes
MYHKTH TIPUIMAaHHS TOTiBKH (poOoue Miclie MpamiBHUKa, 00IAITOBAaHE TUIATIKHUM TPUCTPOEM, SKUA
Jla€ 3MOTY 1HIIIIOBATH MepeKas) Ta MiATBEPIKY€eThCs BUJauet0 baHkoM KBUTaHIII1, 3aBIPEHOI MiAITHCOM
YIIOBHOBa)KEHOTO TIpaIliBHUKA baHKy;

3.12.2. 3 BukopuctanHsMm [IK/um 6e3 Buxopucranns I[IK wuepe3  marikHMA npucTpiii Ta
MiATBEPKYETHCS BUIAUCIO YEKY.

3.13. 3apaxyBanHs Ha [lotounuii paxyHok KilieHTa rpomoBHX KOIITIB O€3rOTIBKOBUM MUISXOM
3M1IACHIOETHCS IPOTATOM orepariiiiHoro qHs baHky B IeHb X oTpuMaHHs baHkoM.

3.14. Bunava KiieHTy roTiBKOBUX KOIITIB 3 [T0TOUHOrO paxyHKY 3/11HCHIOETbCS !

- 3 kacu baHky Ha mijcTaBl HaJleXXHUM 4YUHOM odopmiieHoi KiieHToM 3asBM Ha BHAAa4yy TOTIBKU
micng  npoBeneHHs ineHTH(ikamii KiieHta Ta miaTBep/uKyeTbes Buaaudero baHkom  Jpyroro
MIPUMIpHHUKA 3as1BU Ha BUJa4y TOTIBKH, sIKa MIJMUCYETHCS YIIOBHOBAXKEHUM IpaliBHUKOM baHky;

- 3 0(OpMIICHHSIM KBUTAHIII] MJIATI)KHOT'O TepMiHaJIa, yeka OaHKOMaTa.

3.15. Bunaua 3a I1K roTiBku uepe3 OaHKOMATH y MexkaxX YKpaiHW 371 CHIOETBCSI B TPUBHSX, a Yepes3
0aHKOMaTH YMOBHOBA)XEHUX OaHKIB-€MITEHTIB - y TpUBHAX abo y BamoTi IloToyHOro paxyHky, Ao
sxoro emitoBaHa IIK. Ilepeka3 3 Ilorounoro paxyHky KiieHTa rpomoBux KOIITIB 3A1MCHIOETbCA Ha
MiJCTaBl pO3PaxyHKOBOI'O JOKYMEHTY, CKJIQJIEHOTO BiJNOBIHO /10 BUMOI' YMHHOTO 3aKOHOJABCTBA
VYkpaiHu Ta HOpPMAaTHBHO-TIpaBOBUX akTiB HamionaneHoro banky VYkpainu, micis mnpoBeneHHs
inerTudikanii Kmienra.

3.16. Po3paxyHKOBHI JOKYMEHT Ha repeka3 komrTiB 3 [lotouHoro paxyHky KiieHTa B HarioHabHiH
BamioTi, npuiiHATHII bankom Bin KiienTa mnpoTsarom omnepamiifHOro uacy, BCTAHOBJIEHOTO ISt
3MIMCHEHHST oOmepallii B HallloOHaJIbHIA BamiOTi, baHK BUKOHYE B JI€Hb HAIXOJDKEHHS TaKOTO
PO3paxyHKOBOTO JJOKyMeHTa 70 baHky. YV BUNaAKy HaJIXOKEHHS PO3PaXyHKOBOTO JOKYMEHTA MicClis
omnepailiiiHoro yacy bank BUKOHYye Takuil po3paxyHKOBUM JokyMeHT KilieHTa He Mmi3Hille HaCTYIHOTO
OTepaLiiHOrO JHS.

3.17. Po3paxyHKOBHI TOKyMEHT Ha Tiepeka3 komrTiB 3 IlotouHoro paxyHky KiieHTa B iHO3eMHIi
BamioTi, npuiHATH bankom Bin KiienTa mnpoTsarom omepamiifHOro wacy, BCTQHOBJICHOTO JIJIst
3MIMCHEHHST Omepaimiii B 1HO3€MHIM BaiioTi, baHK BHKOHYye B [I€Hb HAJIXO/DKEHHS TaKOTO
PO3paxyHKOBOTO JOKyMeHTa A0 banky. Y Bunajnky HaJXOJKEHHsS PO3paxyHKOBOTO JOKYMEHTA Iicis
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ornepauiiHoro yacy baHk BUKOHYE Takuil po3paxyHKOBH TOKyMeHT KiieHTa He mi3Hille HaCTyIHOTO
OTICPAIIfHOTO JTHS.

3.18. 3a 6axannsam Kiienra Ta 3a HassBHOCTI y baHKy TeXHIYHOT MOXKIIMBOCTI, JOKYMEHTH Ha MEpeKas,
o orpuMani Bijx KiieHTa micis 3aKkiHUYEHHS ONEpaliiHOro 4acy MOXYTh OyTH BUKOHaHI bankom y
TOM JKe JIeHb B TiCIsIonepaniifauii yac BianosigHo 10 Tapudis banky.

3.19. Ha niarBep/UKeHHs NPUHHATTA 10 BUKOHAHHS PO3PAXYHKOBOIO JOKYMEHTA YIOBHOBAa)KEHHM
npauiBHuk banky noseprae KnieHTy npyruii npuMipHUK pO3paxyHKOBOTO TJOKYMEHTA, 3aBIpEHUI HOTro
HIIIACOM.

3.20. IlepepaxyBanust kowmTiB 3 IIOTOYHOTO paxyHKy MOXe 3IIHCHIOBATUCS 3a PO3MOPSHKEHHSIM
Kiienra 6e3 moganHs JOKyMEHTa Ha IE€peKa3 B MOPSIKY AOTOBIPHOrO criucaHHs kowTis 3 IloTounoro
paxynky KiienTa Ha KopucTh TpeTix ocid abo Ha BiacHi paxyHkd, ski Bimkputi B IIAT «BAHK
BOCTOK» muisxom noganss 10 banky AHkeTn-3asBH, YMOBH SIKOi MalOTh MICTHTH 1H(OpMaIlito, sika
noTpiOHa I HAaJIEeKHOTO BUKOHAHHS OAHKOM JIOpY4YEHHsI TUIATHHKA, 30KpEMa: YMOBH, 3a SIKUMHU OaHK
IIOBUHEH 3[1HCHUTH (3A1MCHIOBATH) JIOTOBIPHE CIMCAaHHS; HOMEP paxyHKy IIJIaTHUKA, 3 SKOTO Mae
3MIACHIOBATHUCS JIOTOBIpPHE CIIMCAHHS; Ha3By OTPHUMYBada; HOMEp 1 JaTy JOTOBOPY 3 OTPUMYBaueM,
SAKUM IepedaueHe IpaBo OTpUMyBaya Ha JOTOBIPHE CIIMCaHHS KOLITIB 3 PaXyHKY IUIATHUKA; MEPEtiK
JIOKYMEHTIB, $IKi OTpUMyBad Ma€ HajaTh OaHKy, IO OOCIyroBye IUIaTHHKa (KO Taka Oyne
nepenbayeHa B AHKETi-3asBi).

3.21. IlepepaxyBanus Ta BHgada KomTiB 3 Ilotounoro paxynky Kiienra 3miiicHioeThcst bankom B
MeXax 3aJIMLIKIB KOIITIB Ha IloToyHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/KEHb KOLITIB MPOTAIOM
OTepaliiHOrO Yacy, SIKIIO iHIIe HEe BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHW, BKIIOYAIOUU
HOpMaTUBHO-TIpaBoBi aktu HBY.

3.22. OckinbKH Jata Ta 4yac 3idcHeHHs omnepailii 3a jonomororo [TK Bipi3HAETHCS Bil 1aTH Ta 4acy
(dakTH4HOro crmcaHHs KowTiB 3 [IoTOYHOro paxyHKy, HOpPS/IOK CIMCaHHS/3apaxyBaHHsS KOILTIB 3
[TorouHOro paxyHKy MO€ HE CITIBIIaAATH 3 YeProBicTIO (HaKTUIHOTO IMPOBEACHHS OIEPaLliid.

3.23. bank 3a0e3neuye 3AiMCHEHHsS pO3pPaxyHKIB B Mekax BwutpaTtHoro miMmity y MOPSAIKY,
nepe0aueHOMy YMHHUM 3aKOHOJABCTBOM YKpainu, umu IlpasBmiamu, loroBopom Tta Tapudamu
banky.

3.24. YV pa3i nasBHOCTI [loTOoWHOTO paxyHKy 3 BHKopucTaHHsSM I[IK sk B HamioHampHiN Tak i B
1HO3eMHI{ BaJItOTI BUTPATHUN JTIMIT BU3HAYAETHCS HACTYITHUM YHHOM:

BUTPATHUIM JIMIT Ha N Kypc (3rigHo
_ BUTPATHUM JIMIT HA HOTO‘{HOMy
= IToTouHOMY paxyHKy y + . . . X 3 YMOBaMH
PaxyHKy B IHO3€MHIW BAJIKOT1
TPUBHSAX Horoopy)
3.25. YV pasi wnasBHOcTi [loTouHoro paxyHky B iHO3eMHii BamioTi Ta [loTodHOrOo paxyHKy B

HAaI[lOHAJIBHIN BaJIIOTI MOPSJIOK CIIMCAHHSI CyMH OIepallii € HACTYITHUM:

- Ccyma omeparlii cnucyerbcs 3 Toro [lOoTOYHOTO paxyHKY, BajioTa SKOTO CITIBIIAJa€ 3 BaJIOTOIO
omepalii; y pa3i HecTaui KOIITIB Ha I[bOMY PAaxyHKY 3aJMIIOK CyMM olepauii —3 paXxyHKy B iHIIIH
BaJIIOTI;

- Y BUNAJKY, SKIIO BaJlOTa omeparlii, 37iiicHeHoi B 1HO3EMHIN BaJIOTi, HE CIIBMAJAa€ 3 BAJIOTOIO
[ToTouHOroO paxyHky, cyma onepaiii cnucyerbes 3 [lorouHoro paxyHky B 1HO3eMHIM BalltoTi (a y pasi
HEeCcTayl KOIUTIB 3aluIIOK cyMu omepauii — 3 IloTouHoro paxyHKy B TPHBHI) 3a KypcoM, SIKUH
BCTaHOBIIIOETHCA 3T1THO 3 ymMoBaMmHu Jlorosopy Ta 1ux [Ipasui.

3.26. bank 3apaxoBye Kkomtu y BamoTi IlorouHoro paxyHky BHeceHi Ha IloTouHMii paxyHOK
rOTIBKOIO (depe3 kacu baHKy) Ta miuaTiKHUM npucTpiil, abo nepepaxoBaHi B 0€3roTIBKOBOMY MOPSIIKY
3 IHIIMX paxyHKiB B baHky, He mi3Hime ABOX onepauiiiHux aHiB baHky Big naTH Takoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHs Ha Ilorounuii paxyHok kowTiB y BamioTi [loTouHoro
paxyHKy, MepepaxoBaHUX B OE3rOTIBKOBOMY MOPSJIKY 3 1HIIMX OaHKIB, 3/1MCHIOETbCS HE Mi3HIIIE
HacTynHoro OmnepariifHoro AHs Micis HAaJIXO/HKEHHS KOIITIB Ha KOPECMOHIEHTChKUN paxyHOK baHky
ITpu upomy BBaxaeThes, o0 KIli€HT MOroamBcsi Ha OTPUMAaHHS TPOIIOBUX KOUITIB BiJ iHIIOT ocoOw,
HaJaBIM i HeoOximH1 pekBi3uTu [loTounoro paxynky Ta/ado ITK.

3.27. Pexsizutu 115 nonoBHeHHs [1P, 1110 BITKpUTI B HallIOHAIBHIM BaJIOTI:

BUTPATHUH
JMIT

OTtpumyBau ITAT «bAHK BOCTOK)»

PaxyHok orpumyBaua | 29249001

28




baHk oTpumyBada ITAT «bAHK BOCTOK» M®O 307123 €IPIIOY 26237202

[Tpuznauenns miatexy | IlomoBuenns TP Ne (paxyHOK, IO 3a3Ha4eHUN B JOTOBOpi OAHKIBCHKOTO
paxyHky) I1Ib BnacHuka paxyHka, peeCTpaliiHuii HOMep OOJIIKOBOI KapTKH
riaTHuKa nmogatkis (baxano)

3.28. B HarioHaapHIN BaJItOTI TOTIBKOBE MOMIOBHEHHS paxyHKY KitieHTa TpeTiMu ocobaMu MOXKIMBE 3a
YMOBH TIpEJ’SIBJICHHS Macrmopra a0o IHIIOrO JOKYMEHTa, IO MOCBigdye ocody (y pasi, SKIo
000B’sI3KOBE HAaJaHHs 3a3HAYCHHX JOKYMEHTIB Iepen0adyeHo AiF0UUM 3aKOHOJABCTBOM YKpaiHM Ta
BHYTPIIIHIMUA HOPMAaTUBHUMH JIOKYMEHTaMu baHKy).

B iHO3eMHIl BatOTI TOTIBKOBE MOMOBHEHHS paxyHKY KirieHTa TpeTiMu ocobaMu MOXKIIMBE 32 YMOBH
npen’ ssBICHHs macnopra abo iHIIOro JOKYMEHTA, IO MOCBIYye 0co0y Ta 3a HasiBHOCTI HOTapiaJlbHO
MTOCBITYEHOT IOBIPEHOCT] Ha TIOTMIOBHEHHS paxyHKY KirieHTa B 1HO3eMHIM BaIIOTI.

3.29. PexBizuTu, HEOOXimHI I 3apaxyBaHHA KomTiB Ha [lOoTOYHMII paxyHOK B 1HO3EMHIM BaJOTI
posmimeni Ha Caiiti banky. IlomoBHEHHs paxyHKIB 3IIMCHIOETHCSA BIATMOBIAHO JO BHMOT
HOpMaTUBHUX JokyMeHTiB HBY.

3.30. IIpu mpoBeneHH1 omneparliii 3HATTA TOTIBKH Yepe3 IUIATIKHI MPUCTPOI Ta y BIIAUICHHAX, 0 HE
BiHOCATHCS A0 Mepexi baHky, Ta omepariif 3a Mexxamu YKpaiHu Komicii baHky MOXyTh BXOJIUTH 10
CYMH, 1110 aBTOPU3YETHCA.

3.31. baHk 37iiicHIOE KOHBEpTAaIlil0 CymMH aBTopm3amii y BamioTy [IP 3rimHO Kypcy, BCTAaHOBIEHOTO
bankoM Ha ieHb onepailii Ta 010kye nany cymy Ha [loTouHOMY paxyHKY B MeKaxX BUTPATHOTO JIMITY.
Kypc Bcranosmoersess 3 10:00 koxHOTO OmepauiiiHoro nHs. Kowmicis 3a KOHBepTamiro BXOIHWTH Y
CKJIaJl CyMH, 110 OJIOKYETHCS.

3.32. Ockinbku pgara 3aiiicHeHHs omepamii 3a gonmomororo I[IK Bigpi3Hs€ThCS Bix AaTH CHIMCAHHS
xomiB 3 IIP, min wac 3aificHeHHs omepaiiii, 3a KO BaJIOTa orepallii BiApi3HAEThCS Bia BamroTH [1P
KypcoBa Pi3HUII, 110 BUHHUKIIA ITi]] 9ac I[bOT0 HEe MOXKe OYTH mpeaMeToM mpereH3ii 3 6oky KirieHTy.
3.33. V pasi 3aitichenHs KiieHToM omepariiii B BagtoTi, IO BiAPI3HAETHCSA Bix BaimtoTu [loTodyHOTO
paxyHKy, CIIMCaHHA KOIITIiB 3 II0TOYHOTrO paxyHKy 3[iHCHIOETBCS 1O KypCy, BCTAaHOBJICHOMY baHkoM
Ha JeHb cnucaHHs. [Ipu npomy baHkoM cTiryerbcs KOMICiS 3a KOHBEPTAllil0 BaJlOTH oOmeparii y
BAJIIOTY paxyHKy BianoBigHo 0 Tapudi. fkmo BamroTa omepailii rpuBHs, €Bpo ado momap CIIIA,
bank koHBepTye cymy omepanii B BantoTy IloTouHOro paxyHKy, B iHIIMX BHUINagkax baHk KOHBepTye
CyMy KIIPUHTOBHX poO3paxyHKiB B BamtoTy Ilotounoro paxynky. Kypcu mnpomaxy, obminy abo
KOHBEpTallil BaJIIOTH, BCTaHOBJIEHI baHkoM, po3MintytoThest Ha CaiiTi 6aHKy.

3.34. Yci xoMicii Mo 31iHCHEHNM oTeparlisiM HapaxoBYyIOThCs baHkoM Ta crtauyrotbess KiieHTOM y
HaIllOHAJBHIN BatOTI 3 Oyab-skoro IloToyHoro paxyHky 3rijgHo 3 airounmu JloroBopom, IlpaBuiamu
ta Tapudamu, npu HacTaHHl TepMiHiB IarexiB. Skmo Ilorounuit paxynok Kiienrta Biaxputuii B
1HO3eMHIi BalIOTi, TO 3 METOIO CIUIATH 3a3HaueHuX koMiciii, KiieHT nopydae banky crucatu rpomosi
KOLITH Ta 3/1ICHUTH BiJl CBOTO IMEHI, Ta 3a paxyHOK KomTiB KiieHTa nmpojgaxk 1HO3eMHOT BaJIIOTH Ha
Mix0aHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHM y CyMi eKBiBaJIEHTHIM Takoi 3a6oproanocti Kiienrta
3a KypcoM baHky Ha gaTy mpojaxy, a OTpMMaHi BiJl MPOJAXY KOLITH B HAI[lOHAIBHINA BaJIIOTI
3apaxyBaTu Ha BiamoBinHui [lorounuit paxyHok KiieHTa B HallioHanbHIM BaNOTi, IJI MOAAJIBIIOT
CIUTaTH Ha PaxXyHKU HapaxoBaHUX 10X0/iB banky. HapaxoBaHi KoMicCii i yisiratoTh CIUIaTi y CTPOK - 3 JIaTH
HapaxyBaHHS JI0 7-0TO 4HCcIa MICAI HACTYITHOTO 3a MICSIIeM, B SKOMY BiIOYJIOCh HapaxyBaHHS BiJIIOBITHUX
KOMICIi, SIKIIO 1HIIMK CTPOK AJs iX ciuiaTé He BcraHoBieHu#d Tapudamu/IIpaBunamu.

3.35. Cnucanns bankoMm rpomoBux KomrTiB 3 [IOTOYHOTO paxyHKY 3IiHCHIOETHCS 3a JTOPYYCHHSIM
Knienra abo Oe3 ioro JOpy4yeHHs y BHIAJAKaX, MependaueHUX YMHHUM 3aKOHOJIABCTBOM YKpaiHH,
BiamoBiHuME JloroBopamu Ta rumu [IpaBunamu.

3.36. bank HapaxoBye Ta criauye KiTieHTy MpOIEHTH Ha 3JIMIIOK BJAaCHUX KOMITIB (€3 BpaXyBaHHS
JMITY oBepIpadTy), o 3HaxoAiTbea Ha [loTouHomy paxyHky. CriaTa MpoOIEHTIB, HApaxOBaHUX Ha
3aJIMIIOK BJIACHUX KOIUTIB, IO 3HaxosaTbcs Ha [loTouHOMY paxyHKy, 3AiHCHIOETbCcS baHkoMm B
OCTaHHIM POOOYMI J€Hh KOXXHOTO MICSISI Ta B JEHb 3aKpUTTs [lOTOYHOTO paxyHKy, MHUITXOM
3apaxyBaHHsl BIANOBITHMX KOWITIB Ha [loTounmii paxyHok. HapaxyBaHHS NMpPOLEHTIB 311HCHIOETHCS
bankom B BamoTi IloTouHOro paxyHKy BHXOASUM 31 CTaBKM Ta 3 YpaxyBaHHSIM OOMEXEHb,
BcTaHoBiIeHUX B Tapudax. Ilpu po3paxyHKy NpOLEHTIB Ha 3aJIMIIOK BJIACHUX KOIITIB, IO

29




3HaXoAAThes Ha [I0TOYHOMY paxyHKY BHKOPHCTOBYEThCS (DaKTHYHA KUIBKICTH JAHIB Y MICALI Ta poLi
(dakTt/dakT) Ta BpaxOBYETHCS JICHb 3apaxyBaHHs KOMTIB HA [loTOYHUI paxyHOK Ta HE BPaXOBYETHCS
JIeHb CIMcaHHs KomTiB 3 [IoTOYHOTO paxyHKy.

3.37. 3 xiienTom Moxe Oytu yknanenuid Jlorosip B pamkax I[IpoaykriB banky «BnacHuii paxyHOK
[Tpemiym» abo «BnacHuii paxyHOK BimbHUIT.

B pamkax ITpoaykriB 6anky «BmacHuit paxyHok [Ipemiym» Ta «BiaacHuii paxyHok BinbHuUi» paxyHOK
B 1HO3E€MHI{ BaJIOTI HE BIIKPUBAIOTHCS.

3.38. BiakpuTTs paxyHKiB B 1HO3EMHIN BaIIOTI BiIOYBa€eThCs TibKK 32 TUMU [Ipoaykramu banky, B
AKHX 11e iepeadadeno Binnosinnumu ymoBamu [Ipoaykris ta Tapudamu

3.39. Ocob6imBocti o0cayropyBanHst IloTouHux paxyHkiB, BiIKPUTHX BHKJIOYHO IJs
3apaxyBaHHsl Ta BMIUIATH CTHUIIEHAiH, TeHCiii, 'POIOBOI JONMOMOIrM Ta IHIIKX COIIAJIbHUX
BHUILIAT.

3.39.1. Bci moTtouHi paxyHKH, IO BIAKPUTI IS 3apaxyBaHHS Ta BUIUIATH CTUICHIIN TEHCIH,
IpOIIOBOI JONOMOTH Ta IHIIMX COLIAJIbHUX BHILIAT HA 4Yac HaOpaHHS YMHHOCTI nuMmu llpaBuimamu
BBAXAIOTbCA IMOTOYHUMH PAXyHKH, IO BIAKPUTI BUKIIIOYHO JUIS 3apaxyBaHHS Ta BUILIATH CTUIIEHIIN
MIEHCIH, TPOIIOBOI JIOMIOMOTH Ta IHIIMX COIIAThbHUX BUIUIAT Ta OOCIYTOBYIOTBCS 33 «I€OCTHOIO
CXEMOIO»;

3.39.2. TloTo4Hi paxyHKH Ui 3apaxyBaHHS Ta BHILUIATH BHUKIIOYHO CTHIICHIIM TEHCiH, TPOIIOBOi
JIONIOMOTH Ta IHIIMX COLIAJIbHUX BUILIAT BIIKPUBAIOTHCS BUKIIFOYHO Y TPUBHI.

3.39.3. [lns Bimkputts IloTOYHOTO paxyHKY IUIsl 3apaxyBaHHsS Ta BHUIUIATH BUKIIOYHO CTUIICHIIH,
MIEHCIH, TPOIIOBOI AOMOMOTH Ta 1HIIMX collianbHux Buriat, Kiient y 3asBi-JloroBopi y psaky «Meta
1 xapaktep MaHOyTHIX IUTOBHX BITHOCHH 3 OaHKOM» /3asBi Ha BIAKPUTTS pPaxyHKy B DSIKY
«onatkoBa iHpopMalis», y T.4. HUIAXOM HPOCTABISIHHS TpadivyHOro mo3HadeHHs («+»/ «V») Ha
MEBHUX MICIAX 3a3HAyae€, IO PaxXyHOK BiJAKPUBAETHCS ISl BUILIATH BUKJIIOYHO CTHIICHIIHM, MEHCIH,
I'POLIOBOT IOMIOMOTH Ta 1HIIUX COLIATIbHUX BUILIAT.

3.39.4. Bank 3a0e3nevye BiIKPUTTS MOTOYHUX PaxXyHKIB IEHCIOHEpaM Ta OJep)KyBadyaM TPOIIOBOI
JIOTIOMOTH 'y TOPSAJKY, BCTAaHOBJIEHOMY I[HCTPYKII€IO MpO MOPSAOK BIJKPUTTS, BUKOPUCTAHHS 1
3aKPUTTS PaxyHKIB y HaIllOHAJIBHINA Ta 1HO3EMHIM BalltOTaX, 3aTBEPPKEHOIO MOCTAHOBOIO MPABIIIHHS
HamnionansHoro Oanky Ykpainu Bix 12.11.2003 p. Ne 492, 3apeectpoBaHoto B MiH’10cTi YKpaiHU
17.12.2003 3a Ne 1172/8493 Ta Bugauy O€3KOMITOBHO IUIATIHUX KapTOK 31 CTPOKOM OOCIIYyTOBYBaHHS
He O1IbIIe 0AHOTO poKy. [linTBepA’KeHHSIM MPOJIOBKEHHS CTPOKY OOCIYrOBYBaHHS MJIATIXKHOI KapTKU
Ha OJMH piK € iH(hopmauiiiHe nosinomieHHs BiJ banky. Heorpumanus bankoMm muceMoBo Oyab-sIKUX
3arepedeHb BiJl 0JiepAKyBada MPOTATOM 7 IHIB 3 MOMEHTY HajicJIaHHs 1H(QOpMaIifHOrO MOB1IOMJICHHS
€ CBIJIOLITBOM ITPO 3ro/y OAepKyBada 3 IPOJIOBXKEHHSIM CTPOKY 00CITYrOBYyBaHHS IUIATIKHOT KapTKH.
3.39.5. bank 3a0e3mneuye cBoedacHe, Oe30IIaTHE, 3a MEPIIO BUMOTOK OJEP)KyBauiB MPOBEIEHHS
BUIUIAT HAJIEKHHUX iM CyM TEHCI Ta rpomoBoi gomomMord B baHky abo 3a JOCTaBKOIO J0J0OMY, HIO
00YMOBITIOETHCSI TOJATKOBOIO Yro0I0 Mk baHKoM Ta oJiepKyBadeM.

3.39.6. bank Mae mpaBo He 3apaxoByBaTH TpouioBi komTth Ha IlorounHuil paxyHok y pasi
HEBIIMOBITHOCTI OYyJb-SKUX PEKBI3UTIB, 3a3HaueHUX B cruckax [leHciitHoro ¢onmy abo oprany
COLIIANIBHOTO 3aXHUCTy HaceleHHs AaHuM lloTtouHoro paxyHky KiieHTa, HassBHOCTI JaHMX MPO CMEPThH
Knienra, 3akputts IloTouHoro paxyHky abo0 NHCbMOBOI BMMOIM OpraHy COLIaJbHOTO 3aXHUCTY
HACeJICHHS.

3.39.7. Bamk 3000B’s3aHWil TOBiMOMHTH BiAmoBiAHWI opraH IleHciiiHoro ¢oHAy abo opraH
COLIIAIBHOTO 3aXHUCTy, KO CyMU KOIITIB 3 IloTouHOro paxyHKy OAEpKYIOThCS 3a JOBIPEHICTIO
OuplIe K OJUH KaJeHJapHUHl pik abo He oaepxkyroTbcd 3 [loToyHOro paxyHky Ouiblie SK OJIUH
KaJIeHJapHUH piK.

3.39.8. Sfxmo cymu komriB 3 [ToTouHOTO paxyHKY OAEpIKYIOTHCS 3a JAOBIPEHICTIO OUIBINE SIK OJWH
KaJeHJapHuil pik abo He ojepXkyroThes 3 [IoToUHOro paxyHKy OUIBII SIK OJUH KaJeHAAPHUH PIK,
KiienT 3000B’a3aHuii mojgatu HOBY 3asiBy B oprad IleHciiiHoro ¢onay abo opraH couiajabHOIO
3aXHMCTy, B IMPOTUBHOMY BWIIQJKy OCTAaHHI INPUIMHAIOTH NepepaxyBaHHs kowmTiB Ha [loTounuit
paxyHok y baHky 1 3aiificHIOe BUIUIaTy uepe3 MIANPUEMCTBA IOMITOBOTO 3B 53Ky 3a MICLEM
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npoxxuBaHHs KiTieHTa B yCTaHOBICHOMY TOPSIKY.

3.39.9. V paszi magxomkenns no banky Bimomocteir mpo cmepTh Kiienta, bank camocrtiiino (y
MOPSAZIKY JOTOBIPHOTO CHHCaHHs) 3000B’si3aHuii crucat 3 [lotownoro paxynky Kiienta ta
nepekazatu opranam IlenciiiHoro ¢oHAy ab0 COLIAJBHOTO 3aXWUCTy HACEJICHHS CYMH TIEHCIH Ta
IpOIIOBOI JIOMIOMOTH, 3apaxoBaHi Ha Takuil [loTOUHMII paXyHOK pa3oM 3 HapaXxOBaHMMH Ha HUX
MPOLIEHTAaMU, IOYMHAIOYH 3 MICSALS, HACTYITHOTO 3a MicsaieM cMepti Kiienra.

3.39.10. He mo3BomsieThest mepeka3dyBatu Ha [loTouHMIl paxyHOK, BIAKPUTHH BHUKIIOYHO IS
3apaxyBaHHsl Ta BUIUIATH CTUIEHJIN, MEHCiM, TPOIIOBOi JAOMOMOTH Ta IHIIMX COIAJIbHUX BUILIAT
OyIb-SIKUX 1HIIUX KOIITIB.

3.39.11. Sxmro y Kiienrta € GakaHHS KOPHUCTYBATHCS 1HITUMH OAaHKIBCBKHMH IOCIyTaMH, B TOMY
YHCII, OTPUMYBATH KPEeIUT oBepApadT, 3A1MCHIOBATH 3apaXyBaHHS HIIUX HAJIXOKEHb, TO BiH MOXeE
BIIKPUTH I IUX 1ijaed [ToTouHnii paxyHOK, peXuM SKOTO BU3HA4YeHHH riaBoro 7 [actpykmii HBY
No492.

3.40. IIpaBuaa kopuctryBanus I1K:

3.40.1. TIK e BnacuicTio banky i He mijuisirae mepeaadi TpeTiM ocodam.

3.40.2. TIK, mo emiryerbcsi bankom, € 3aco00M O€3TOTIBKOBHX IUIATEXKIB, 3aCO00M 3HSTTS
TOTIBKOBUX KOILTIB, BHMKOPHMCTaHHsS $KOI'O pEryJIO€TbCS YMHHUM 3aKOHOJABCTBOM YKpaiHH,
BKJTIOYAI0OUM HOpMaTUBHO-TIpaBoBi aktu HBY, 3asBoro-JloroBopom, a Takox rumu [IpaBunamu.

3.40.3. TIK Bumaerbcsi pasom 3 IIIH-komom (Bumaetbes y ITIH-komBepTi ab0 HaICHIAETHCS Yy
iHpopManiiiHOMY TOBIZIOMJICHHI) BIAMOBIIHO IO yYMOB MpOAYKTYy, i, skmo Bumada [1IH komy
nepeadayeHa yMOBaMU IPOAYKTY.

3.40.3.1. IIK, mo orpumana y BijaineHHi banky moBuHHaA Oyau aKTHBOBaHA IS TIOJAIBIIOT pOOOTH.
Indopmanito npo te, un norpedye 1K aktuBamii moTpiGHO Ai3HATHCS Y MEHEKEpa, L0 3A1HCHIOE
Bunauy [IK.

B pasi skmo Kiient OGaxkae ckopuctatuch mnociayroro ycraHoBku IIIH xony, BiH mpoBoauTh
BIJINIOBIHY omeparito y BigaineHi banky abo B cucremi IHTepHeT-0aHKIHT..

Omnnata nocnyr ycranoBku I1IH koxy 3aificHioeTbes Kimientom 3rigHo 3 Tapudamu banky, 1mo airoTh
Ha JaTy oruiatu nociayru ycranosku I1TH kony.

ITocnyra HajaeThCs JMILIE 32 YMOBU Ipea IBJICHHS Hacropra abo 1HIIOro JOKYMEHTa, IO MOCBiAYye
0co0y .

3.40.3.2. Tlepura omepanisi 3 HoBoro IIK (3a Bumstkom NET.Card) nosunna 3niiicHrioBatucs 3
BukopuctanHsMm [1IH — kony y Oyab-KuX MIaTLKHUX OPUCTPOSX, 10 MPUMMAIOTh MIIATIKHI KapTKH Ta
BUMararTh BBeleHHd [ITH — kony.

3.40.3.3. [IK 3 ymmom aktuBylOTbCs 3 BBeaeHHsM [IIH komy Bukimrouno y OaHkomartax abo Ha
6ankiBcbkux POS tepminanax.

3.40.3.4. B pa3i sxmo Kiient Oaxae ckopucratich nociyroto 3mina IIIH koxmy, BiH mpoBOIUTH
BIJNIOBIHY omnepanio B 6aHkoMmaTi baHky, B iHIIOMy OaHKOMATi SIKMH MIiATPUMYE L0 MOCIYTy, abo
3BEpHYyTHUCA 110 BiIIUIeHHS baHky.

3.40.3.5. Omnara nocayr 3miau [1IH koxy 3aiiicHroersest Kiientom 3rinno 3 Tapudamu banky, mo
JI0Th Ha JaTy oriatu nociayru 3minu [1TH koxy.

3.40.3.6. bank He Hece BiAMOBiNATHHOCTI 32 HagaHHs nmocayru 3miHa [1IH kxomy B 6aHKOoMaTax 1HIIMX
OaHKIB.

3.40.4. bank opopmmoe/nagae IIK no ITorounoro paxyHKy 3a mMUCbMOBOIO 3asBoro Kiienra. bank
HaZae 1MEHHY (mepcoHidikoBaHy) abo HeiMeHHY (He mnepcoHidikoBany) [IK, mo Bu3zHauaeTbcs
BianoBigHMMH yMoBamHu [IpoaykTiB banky.

3.40.5. Buxopucranns [1K 3a 10oBipeHicTIO HE JOITyCKAETHCS.

3.40.6. Crpok nii IIK 3a3nauenuit Ha nuupoBiit ctopoHi IIK y dopmari micsaus/pik. His IIK
ABTOMATUYHO TPUIHUHIETHCS TICAS 3aKIHUYEHHS OCTAaHHBOTO [HS MICSIl BIAMOBIIHOTO POKY,
3a3HayeHoro Ha sunpoBii croponi IIK. Ilicnms 3akinuenHst crpoky aii I1K/3akputtst IloTouHoro
paxyHKy [lep>karens noBuHeH nosepHyTH 11K B bank.

3.40.7. Poszpaxynku 3 BukopuctanusaM I1K 3mailicHIo0TbCS B Mexkax BuTpaTHOro JIiMiTy.
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3.40.8. TIK go IToroyHOro paxyHKY BUKOPHCTOBYETHCS JJIS:

- 37iiCHEHHs 0€3TrOTIBKOBOI OIUIATH 3a TOBApH Ta MOCIYTH B TOPTOBO-CEPBICHUX IMiANIPUEMCTBAX;

- mepepaxyBaHHs KomTiB 3 [loTouyHoro paxyHky Ha iHmi paxyHku KiienTa abo paxyHKH iHIINX 0Ci0;

- JUI1 OTPUMaHHS TOTIBKOBUX KOIITIB B OaHKoMaTax Ta Kacax baHky a0o iHImMX OaHKIBCHKHX
yCcTaHOBaX, Jie po3mimieruii noroturt MIIC,

- 1711 BHECEHHSI TOTIBKOBUX KOIIITIB Yepe3 IJIATIKHUK MPUCTPii Kacy banky;

- IHIIMX omepaniii, nepeadayeHux BiANOBITHIMHU JloroBOpamMu 1 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
3.40.9. TIIH BHKOPHCTOBYETHCSA HJis MIATBEP/DKEHHS TpaH3akimiki 3a IloToyHMM paxyHKOM, IO
iHimioBani 3a qornomororo [1K.

3.40.10. Buxopucranns I1K 3 meroro, 1m0 He BiANOBiAa€ YMHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY
YHCIl 3 METOI0 OIUIATH TOBAPiB/MOCIYT, OOIr SKMX 3a00pOHEHO YMHHHMM 3aKOHOAABCTBOM YKpaiHH,
3a00poHsIEThCSA. Y BHMAnKy BuUsBIeHHS bankom dakrty BukopuctanHs I[IK i 3mpilicHeHHS
MPOTUIIPABHUX Jil, baHk 3anuinae 3a coOO MpaBoO HalaHHS iHPOpMAIlii y MPaBOOXOPOHHI OpraHH
3riTHO 3 BCTAHOBJICHUM YMHHUM 3aKOHOJABCTBOM YKpaiHu mopsiikoMm Ta OiokyBanHs 1K BiamoBigHO
1o uux I[pasui.

3.40.11. ITpoBeneHHs orepalliid 3 BUAa4i rOTIBKOBUX KOMTIB 3 BUkopucTanHsM [IK 31ilicHIOETBCS 32
HACTYITHUX YMOB:

- B kacax banky Ta kacax iHIUX OaHKiB YKpaiHu, 000B’s3K0BOI0 yMOBOIO € BBeaeHHs I[1IH Ta/abo
mpe’IBJICHHS MMacropTy abo 1HIIOro JOKYMEHTY, IO TOCBiAYye 0COOy BIIMOBIAHO JO BHMOT
3aKOHOJIaBCTBA Y KpaiHu;

- KOkHa ormepanis 3 BukopuctanHsM [IK B kacax OaHKIB CyHNpOBO/DKYETHCS BHIAUOK0 KBUTAHIIII
IUIATKHOTO MpHUCTporo. JlepaTenb MOBUHEH IOCTaBUTH CBil MIANKUC HA KBHUTAHIII IUIATIXKHOTO
MPUCTPOIO, TOMEPENIHBO MEPEeBIPUBINY, IO BKa3aHa B HBOMY CyMma BiINoOBimae cymi (hakTHUIHO
MPOBEACHOI onepartii;

- TpU TIPOBEIEHHI Omepamiid 3HATTA TOTIBKOBHX KOMITIB 32 JOIMOMOIOI0 IUIATIHOTO MPHCTPOIO
BBeaeHH: [1IH € 060B’s:3koBuM. T1IH 3aminroe ocooucTuit mianuc Jlepxarens.

3.40.12. IIpu npoBeneHHi 06e3roTiBKOBUX IUIaTexiB 3 BukopuctanHsaM [IK depes mmatixai mpuctpoi
JUIs 3]1IHCHEHHS OIIaTH TOBapiB/mocyr, Jlepxarento HEOOXiJHO MiANMKUCATH KBUTAHLIIO IJIATIXHOTO
MPUCTPOIO, TOMEPETHBO TEPEBIPUBIIM TPABWIBHICT 3a3HAYEHOI Yy KBHUTAHIII CyMH Ta JaTH
3nilicHeHHs omeparlii, abo, sk 1nporo BumMararoTh npasmia MIIC, ocobucro BBectu I1IH. Ilicns
MPOBEJIEHHS omepalii oTpuMaTtu o(opmiieHy KBUTAHLIIO IUIaTIXHOTO mHpuctporo. Ilpu mposeneHH1
0e3roTiBKOBUX MIaTexiB 3a gornomoror bankomary um IITKC BBenennst IIIH e o6oB’si3koBuM, a
MIIMACAaHHS Y€Ky He TTOTPiOHO.

3.40.13. SIxmo ToBap MOBEpHYTHH a0 mociyra He OTpUMaHa B NOBHOMY oOcs3i, [lepxarens
CaMOCTIfHO TIOBWHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHUM 3aKOHOJABCTBOM YKpaiHH, IO
HiANPUEMCTBA, SIKE MPOJaI0 TOBap/HE HAJalo MOCIYTY, MICIs YOro MpamiBHUK TAaKOTO MiANpUEMCTBA
odopmitoe He0OX1AHI TOKYMEHTH Ha CyMY ITOBEPHYTOT'O TOBapy/HEOTPUMAHOI MTOCIIYTH.

[Ipu HeoTpuMaHHi KomITiB TpoTsaroM 10 (mecsaTH) kameHAapHUX AHIB KI€eHT MOBHHEH MOBiIOMHUTH
npo 1e baHk ans BperyatoBaHHS MUTAHHS 3 MIANPUEMCTBOM, SIKE TIPOIAIo0 TOBAp/HE HAMAIO MOCIYTY,
HAJaBIIN KOTii 3BOPOTHOT KBUTAHIII] Ta MEPEMHUCKH 3 TAKUM MiANNPUEMCTBOM 1O JAHOMY IMHUTAHHIO.
3.40.14. V¥ pa3i suryuenss [1IK baakomarom, KitieHT moBuHEH 3BepHYTHCH 10 baHKy 11t OJI0KyBaHHS
1K 3a renedonamu KoHTakT-1IeHTpY.

3.40.15. KuieHT Hece BIAMOBINAIBHICTH 3a omeparii, 3aidicHeHi BcimMa [1K, Bumymenumu mo IIP.
KiienT Hece BiAMOBiIaNbHICTH 3a 3a00proBaHicTh 1o 1P, BkiItouatoun 3a00proBaHicTh, 10 BUHUKIIA B
pe3ynbTaTi onepariii 3 JlomatkoBumu [1K.

3.40.16. Bea BiAMOBimanbpHICTH 3a omeparlii, 10 3IIHCHIOIOTBCA Yy Mepexi I[HTtepHer, abo 3a
JoromMororo nourtu/renedony, noknagaerbes Ha Jlepkarens 11K, bank pekomeH1ye BUKOPUCTOBYBAaTH
Ui moAiOHuX omepariid cneriamizoBanuii 6aHkiBcbkuil mpoaykT NET.Card — I1K, ska moxe Oytu
BHKOPHUCTAaHA BHUKJIIOYHO JIJIS 37IMCHEHHS omeparliii 3a gornomoroto [aTepHeT/momru/Tenedony. Bes
iHpopmanig, 1o HeoOXigHa Ans 37ilicHeHHs po3paxyHkiB 3a3HadeHa Ha IIK. Jlana IIK He Mae
MarHiTHOI cmyru Ta [TTH-komy.

Jlnst 3aMOBJIEHHsI MOciyru/ToBapy no IHrepHer, momrTi, Tenedony ToproBeub MoOXe 3alpOCUTH Y
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Hepxarens 11K Bkazatu tun I1K, Homep I1K, tepmin aii 1K Ta octanHi Tpu 1udpu HagpyKoBaHi Ha
cmysi st mianucy K nopsia 3 Homepom (CVC2 a6o CVV?2) y BiAMOBIIHI OIS 3aITUTY.

3.40.17. KuieHT Hece MOBHY MaTepiajibHy BIANOBIAAJIBHICTE Ta HE Mae MpaBa BUMaraTH Bij banka
komreHcyBatu KitieHTy Komty, siki crircaHi 3 [IoToYHOTO paxyHKy BHACIIIOK HE3aKOHHOTO, Ha TyMKY
Kunienra, Bukopucranss [1K, skmo 10 Takoro ii BUKOpHCTaHHS MaB Miclie Xo4a O OJIMH BHIIAJIOK:

- 3npiiicHenHs Jlepkarenem Oyab-saKoi oneparlii 3 Hero 3 Bukopucranusm [11H, a6o

- 3piiicHenHs Jlepkatenem omepanii 3 omuaTa ToBapiB (pobit, mociyr) 3 Habopom IIIH 3
BUKOpUCTaHHAM [1aTikKHOTO MpHCTPOIO, a00

- 3pificnenHs Jlepkatenem ormeparii 3 po3paxyHKoM B Mepexi IHTepner, abo Oynb-sKoi iHIIOT
oneparii 3 BukopuctanusMm [IK 6e3 ii ¢i3mdyHOrOo BHKOpHUCTaHHs, a00 HE BUKOHAHHS/TOPYIICHHS
Hepxartenem ymoB nux [IpaBui Ta 3aKkoHOAaBCTBA Y KpaiHU.

3.40.18. Tlopsimok 3milicCHEHHS IUTATDKHHMX omepamiii 3 BukopuctanHsMm IIK, a Takox mopsmok
BCTaHOBJICHHS JIiMITy oBepapadry 3a IIoToOUYHHM paxyHKOM pPEryJIO€TbCS YHMHHUM 3aKOHOJIABCTBOM
Ykpainu, Ta yMmoBamu ykiajenoro 3 Kimentom Biamnosigaoro Joroeopy.

3.41. IlpaBuna 6e3nexu kopuctyBanus IIK Tta nocayra 3-D Secure :

3.41.1. Tlpu opepxanni IIK Jepxarenp 3000B’S3aHUIl TOCTaBUTH CBid OCOOMCTHIH ITiIHC
(KynTbKOBOIO pY4YKOIO) Ha 3BOpoTHiM cToponi [IK Ha maHemi s mianucy B MPUCYTHOCTI
YIIOBHOBKEHOTO CIiBpoOiTHUKA baHKy, a Takox posmucarucs B onepxanni 11K i ITIH-konBepTa 3
[TIH-komom. Y pa3i HasiBHOCTI nomkopkeHHs koHBepty 3 11K Ta/abo ITIH-konom no nei [epxatens
3000B’s13aHUI TPOTATOM 2 (BOX) pPOOOYMX IHIB MUCHMOBO TOBIJOMUTH Tpo Iie baHK muisixom
HampaBJlICHHs PEKOMEHJOBAHOIO JIMCTa 3 JAOAAHHAM IOIIKOKEHOro KOHBepTy. HeBuKOHaHHS
JlepkateneM Iboro 000B 13Ky 3BUIBHSE HOTO B MOJAIBIIOMY BiJl IPAaBOBOI MOKJIMBOCTI IMOCHJIAHHS HA
nomko pkeHHs kouBepty 3 [1K Ta/abo ITIH-kogom m0 Hei sik Ha miacTaBy 3BUIbHEHHS JlepkaTens Bil
BIJIMTOBIAAILHOCTI 32 Oyb-ski 1ii 3 [IK Ta/abo mokmamanHs Takoi BiAMOBiTAIEHOCTI Ha BaHK.

3.41.2. 3a Oyap-axkux ymoB Jlepkatenb 3000B’a3aHuil Tpumaru B TaeMHuIl pekBizutu [1K, ciit T1ITH
BiJ iHmMX oci0, e 3anucyBatu [1IH Ha 1K a6o Ha iHIIUX mpeaMeTax, 110, SK MPaBUIIO, 30epiraloThes
pasom i3 IIK. V¥V pasi Brparu/kpaaixku IIK, y pasi, skmo IIIH crano Bizomo TperiM ocobam abo
Hepxarens BusSBUB (GakT BuumHeHHs maxpaiicekux i 3 [IK, JlepxaTtenr mNOBUHEH HErailHO
nosiomutu npo 1e bank 3a teneponamu KonTakT-neHTpy abo B iHIIMH crociO, BU3HAUYEHUIN LUMU
[IpaBuiamu, ans HactynHoro OiokyBaHHs [1K.

3.41.3. lepxatenp He Mae npasa nepegasatu [1K B kopuctyBaHHs 1HIIMM ocobam.

3.41.4. Bukopucranns 1K B migmpuemcTBax TOpPriBii (MOCKIYT) Ta IMyHKTI BUJadi TOTIBKH MOBHHHO
3JIIACHIOBATHCS B IPUCYTHOCTI Jlepxarerns.

3.41.5. Orpumaru indopmarnito no Ilorounomy paxynky a6o IIK J[epxarens IIK wmoxe micis
MIPOXO/IKEHHS BIIOBITHOI 11€HTU(IKALI].

3.41.6. Y pasi Bix 3oy 3a Mmexi Ykpainu Jlepxaremto [IK pexomenayerbes 3arenedonysatu 1o banky
3a teneonamu KoHTakT-1IeHTpy 1 HajaTH iHGopMalio Ipo TEpMiH 1 KpaiHy Bix’i3ay (OoJopoxi), 1e
Mosxe Oytu Bukopucrana [1K.

3.41.7. lns miHiMi3aLii pu3uky maxpaiicbkoro Bukopuctanns I1K Ta 3 meroro HaganHs Jlepkatento
MOXJIMBOCT1 oOmepaTuBHOro KoHTposto omepamii mo [IK, bank Moxe 3IMCHUTH MiIKITIOYCHHS
Jlepkatenst 10 MOCIYTM HaJlaHHS BUMUCOK 3 [loToYHOrO paxyHky abo MOBIJOMJIEHHS MPO 3/iHCHEHH]
ormepantii 3 BukopuctanHsM [IK B eleKTpOHHOMY BHIUIAII 3a JOTIOMOTOKO 3ac00iB €JIEKTPOHHOTO
3B’SI3KY (JIUCT €JIEKTPOHHOIO TOIITO0, TEKCTOBE iH(POpMAIliiiHEe TOB1IOMIICHHS) BiAMOBIIHO 10 TIFOUUX
Tapudis.

3.41.8. Ilpu Takomy mnoBimomieHHi Jlep)kaTeniss BUKOPHUCTOBYEThCS KOHTAaKTHA iH(pOpMaIlis, HaJaHa
Hepxarenem banky nmpu odopmiienni [IK. ¥V pasi BinmoBu [lepkarens Bijg OTpUMaHHS MOBiIOMJICHb
banky mpo KoXHyY 311HCHEHYy omepalilo ado y BHUIAJIKy HEMOBioMIIeHHS baHkKy mpo 3MiHY CBOE€i
KOHTakTHOI 1H(popmarrii, 060B’s130k banky 1010 moBigomieHHs [epkarens nmpo 3xaiiicHeH] onepartii 3
BukopuctanuaM I1K € BUkoHaHUM.

3.41.9. s 3amMOBIIEHHS TOCTyru/ToBapy 1o IHTepHET, mMmomTi, TeneGoHy TOProBelb MOXKE
sampocutn y Jepxkatens IIK Bkazatu tun I1IK, nomep IIK, tepmin aii IIK Ta ocranni tpu mudpu
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HajapykoBaHi Ha cmy3i ans mignucy [IK mopsa 3 Homepom (CVC2 a6o CVV2) y BianoBiaHI mois
3aIuTYy.

3.41.10. [lepxarens nmoBinomieHui, mo Bukopuctanus 1K mis po3paxyHkiB B Mepexi InTepHeT mae
I IBUIIICHUHA PU3HK.

3.41.11. bank momepekae, 0 BCS BIANOBIAANBHICTG 3a Omepamii, 1m0 3IHCHIOITBCA Yy Mepexi
[ntepner, abo 3a goromororo nomrtu/Tenedony, noknanaerbes Ha [epxkatens [1K. bank pekomenaye
BUKOPUCTOBYBATH JUIsl TIONIOHUX oreparliii crerianizoBannii 6ankiBcbkuii mpoaykt Net.Card — I1K,
gKa MOXe OyTM BHUKOpPHCTaHAa BHKIIOYHO JJIsl 3[IMCHEHHS oOmepauiifi 3a JI0mOMOIOio
Iarepuer/nomru/Tenedony. Bes iHpopmaris, mo HeoOXiaHa A7 3MIHCHEHHS! pO3paXyHKiB 3a3HaueHa
Ha [1K. /lana I1K He mae marnitHoi cmyru ta [TIH-komy.

3.41.12. B pa3i skmo Kiient Oaxae ckopucraThch mociyroro 3-D Secure, BiH 3BepTaeThcs 10
KonTakr-1ientpy ab6o nogae 1o banky Hane:kHUM 4UHOM O(QOpPMIIEHY AHKETY-3asBYy Ha MiAKIIOYECHHS
1o nociyra 3-D Secure/o6upae Taky nmociyry y BiamnoBiaHii B 3asBi-Jlorosopi. ITociyra 3-D Secure
HAJIA€ThCS MUIAXOM BIANPAaBKU 1HGOPMAIIHHUX MOBIIOMIICHh HA MOOUTHHUHN TenedOH, MiAKIIOUESHUN
10 Oy/b-SKOTO YKPaiHCHKOTO ONEpaTOpy MOOUIBHOTO 3B SA3KY.

3.41.13. llocnyra 3-D Secure migkmovaerbes no [1K, Homep sikoi Bkasyetbcsi Kiientom B 3asBi-
JloroBopi/AHKeTi-3asBi Ha WiAKIOUeHHS 10 mociayru 3-D Secure abo Bkaszanwii KiieHToM mpu
3BepHEeHH1 10 KOHTakT — 1eHTpy.

3.41.14. Tlocnyra 3-D Secure nepenbauae HaJgaHHS TOBIJOMJICHD 3 OJTHOPA30BUM MapOJIEM.

3.41.15. TekcT MoBiIOMJICHHS BKJIFOYA€E B ce0e, 30KpeMa:

- omHopa3oBwmii mapoik (Secure Code);

- CyMa omepariii;

- Ha3Ba TOPTiBeJIbHO-CEPBICHOI TOUKH;

3.41.16. CTpoku HIOCTaBKM TIOBIOMIICHb, c(opMoBaHoro baHkoM, 3alexaTh B MOXJIMBOCTEH
orepaTopiB MOOLITFHOTO 3B SI3Ky HA MOMEHT 3/IIICHEHHSI.

3.41.17. KiieHT 3000B‘sI3y€ThCs CAaMOCTIHHO BIJAMOBIAATH 3a Mpalle3laTHICTh KaHAIIB 3B A3KY, SKi
3a0e3neuyroTh OTpuMaHHsa KilieHTOM NOCIyTH BiIIOBITHO 10 YMOB AHKETY-3asiBl Ha ITiIKIFOYCHHS 10
nocayru 3-D  Secure/3asBu-JloroBopy, a TakoXX CBO€YAaCHO OIUIAYYBaTH MOCIYTH ONEpaToOpiB
MOOUTHHOTO 3B*S3KY.

3.41.18. KnieHT 3000B‘A3aHUN CaMOCTIMHO KOHTPOJIOBAaTH KOJO o0ci0, SKI MarwTh JAOCTYH [0
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIIOK Ta IMUISTXH BUKOPUCTAHHS OTPHMAHO] 32 TOTIOMOTOI0 TIOCITYTH
3-D Secure indopmartii.

3.41.19. Omnara nocayr 3-D Secure 3xiicHtoeTbes Kimienrom 3rigao 3 Tapudamu banky, mo nitote Ha
naty omiatu nocayru 3-D Secure.

3.41.20. Y Bumaaky BiacyTHocTi omnepaniii 3a [Torounum paxynkom KitieHTa, KomTH, mepepaxoBaHi 3a
nocnyru 3-D Secure, KitieHTy He moBepTarOThCs.

3.41.21. bank Hanmae Kuienty mocmyry 3-D Secure 3 gus momanHs KiieHTOM AHKeTH-3asBH Ha
nigkmodeHHs a0 nocnyru 3-D Secure/ oOpanns mociayru B 3asiBi-JIoroBopi 10 AHS OTPUMAaHHS
BimMoBH KitieHTa Bij MOCIYTH 3a BIJIMOBIIHOIO AHKETOI-3asB0I0, BcTaHOBNeHOT bankoM ¢opmu, abo
10 NpuiHATTS baHkoM pileHHs npo BiAMOBY Bia HagaHHs mnociayr 3-D Secure KiieHTy B mopsiaky
nepenbaveHomy B nux [IpaBmiax, abo 10 AHS 3aKiHUSHHS CTPOKY HamaHHs mociyru 3-D Secure.

3.41.22. Krient Mae mpaBo B Oyap-skuid yac BiIMOBUTHCS Bif mociyru 3-D Secure, namaBim
banky BinnoBiany AHkeTy-3asBy abo 3arenedonysasiuu 10 Konrtakr-LieHTpy.
3.41.23. bank 0e3 M0JaTKOBMX MHUCHMOBUX TOBIIOMIIEHh Ma€ MPaBO MPUIHHUTA HaJaHHS

nocnyr 3-D Secure y Bumaaky mnopymenHs Kiientom ymoB nux IlpaBun Ta/abo y pa3si
po3ipBaHHs/MpunMHEHHs Aii JloroBopy 3a mpoayKToM OaHKy. Y pa3i BiIMOBH Bij HaJlaHHS MOCIYTH Y
3B‘s13Ky 3 nopymieHHs Kienrom ymoB JloroBopy abo po3ipBaHHSM/IpUNIUHEHHM i1 JloroBopy 0y/ib-
gakoto 13 CTOpiH, TIpoOmIOBI KOIITH, IO Oynu cruiadeHi 3a mocayry 3-D Secure, Kiienty He
MTOBEPTAIOTHCA.

3.41.24. bank 06e3 M0JaTKOBHX IHCHMOBHX IOBIIOMJIEHb Ma€ IPaBO BHECTHU €JIEKTPOHHHM
MIaTOKHUR 3aci0 10 momepenHboi peectparili mocayru 3-D Secure, sSKIIO €IEKTPOHHHMM TIATIXKHUN
3aci6 He OyB BiakmoueHui Bix mocayru 3-D Secure/ momepeanboi peectpanii nociayru 3-D Secure,
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paHinre.

3.41.25. bank 6e3 mogaTKOBHX MUCHMOBHX IMOBIIOMJICHH Ma€ MPaBO MiAKIIOUNTH mociyry 3-D
Secure, y pasi skmio 1 mocnyra HajmaeTbes KiieHTy Oe3komToBHO, Ta KimieHT He BIIMOBHBCS Bij
nociyru 3-D Secure paninre.

3.41.26. VY Bumaaky Oaxanus KiieHTa TOHOBUTHM OTpUMaHHSA mOCHYyr, Kili€eHT mNOBHHEH
camocTiiiHO 3BepHyTHCs 10 KoHTakT-ieHTpy a0o 3BepHyTHCS B baHk Ta 3alOBHUTH HOBY AHKETY-
3asBY Ha HiAKIOYeHHS 70 nociyru 3-D Secure.

3.41.27. bank He Hece BIANMOBITATBLHOCTI Ta HE HAJAE TapaHTIM HAJIEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH TOBIOMIJIEHb BIATIOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBOpy Ha MiAKIIIOUEHHS 710 TOCIYTH
3-D Secure Ta nwux IIpaBuia 3a J0MOMOror MOCIyr iHGOPMAIIMHUX TOBIIOMJICHH OIEPATOPIB
MOOLUTEHOTO 3B‘SI3KYy, @ TaKOXX HE BIJMOBiAae 3a 30epexeHHs KoH(iaeHIiHHOCTI iHpOopMaIlii 1o
[ToTouHOMY paxyHKY, L0 MEPEAAETHCA 3 BUKOPUCTAHHSIM 3a3HaueHUX 3aco0iB 3B s3Ky. Takox, bank
HE Hece BiJNOBINaIbHOCTI 32 HEOTpUMaHHs KITiEHTOM MOBiIOMIIEHB, IO HAJACHIAIOTHCA baHKoM i
yac HagaHHsi Kuienty mocayr 3-D Secure BiamoBigHO 10 AHKeTH-3asBH/3asBu-JloroBopy Ha
nigkmodeHas 10 nocayra 3-D Secure ta nwmx IlpaBui, Ta/abo HECAHKI[IOHOBAHE PO3TOJIOIICHHS
iH(popmarii mo [ToTouHOMY paxyHKY, 110 MICTUTBCS B €JIEKTPOHHUX MOBIAOMIEHHSIX baHky, y Takux
BHITAIKAX

- He3anexHi Big baHky Hempane3gaTHICTb, MOIIKOHKEHHs, 3001 abo 1HIN HENONIKM B POOOTI
30BHIIHIX CHCTEM OOpOOKH 1 mepenadi naHux, Ta/abo 3001 B poOOTi TeIePOHHUX MEPEXK 3araibHOTrO
KOPHUCTYBaHHS Ta/ab0 MOOLIBHOTO 3B’53KY, KaHAJIB 3B 53Ky, [0 BUKOPUCTOBYIOTHCS MiJ] 4ac HaJlaHHS
nocayr 3-D Secure, y Tomy uuncii BHacnigok HecruiaTu KitieHTOM mociayr MOOITBHUX ONEPaTopiB;

- BTpara KilieHTOM MOXKITUBOCTI KOPUCTYBAaHHS MOOLTEHUM Tene(OHOM (HE3aJIeKHO BiJl IPUUKH);

- BTpara KirieaTom MobiTbHOTO Tenedony abo ioro nepenavya KirieHToMm Tpetiit 0coOi;

- IHIII BHMAJKUd HEMOXXJIMBOCTI BijmnpasieHHs bankom Ta/a60 orpumanHs KilieHTOM eneKTpOHHUX
MOBIIOMJICHh ~ KaHaJlaMH  3B‘S3Ky, BH3HAUCHMMH  AHKETOIO-3a5B0o0/3asBoro-/loroBopom  Ha
nigKIroYeHHs 1o nociayru 3-D Secure He 3 BuHU baHky.

3.41.28. KiieHT moromkyeThcs, IO €IMHUM JOKa30M HajJeKHOro HagaHHs bankom Kiienty
nocayr 3-D Secure (ix oOcsriB Ta y BIANOBIAHI CTPOKH) € BIAMOBIIHI EJIEKTPOHHI 3amMcu B
eJIEKTpOHHIN Mepexi banky nmpo (gopmyBaHHS Ta BiANpPaBICHHS MOBIIOMIIEHHS BIAMOBIIHO 10 YMOB
AHKeTH-3a8BM Ha MiIKI0YeHHs 10 mocnyrd 3-D Secure ta mux [IpaBui. 3a3HaveHi MOBIIOMIICHHS
BB@)XAIOTHCSA TaKMMH, IO MAJATAIOTh oruiati 3rigHo 3 Tapudamu banky, He3anexxHo Bin (akTy Ta
qacy ix oTpuManHs KmieHToM.

3.41.29. KiienT noBuHeH mnosinomiiATH baHk mpo Bcl 00CcTaBUHHU, L0 MOXYTh BIUIMHYTH Ha
CBO€UacHe Ta sikicHe HagaHHs bankom mocmyr 3-D Secure.

3.42. HecankuioHoBaHmii oBepapagr.

3.42.1. HecankmioHoBanuii oBepapadgt 3a IloTouHMM paxyHKOM BHHHKA€E dYepe3 OCOOIMBOCTI
3MIIHCHEHHS PO3paXyHKIB 13 3acTocyBaHHAM IutaTikHUX [1K, 30kpemMa, aje He BUKITIOUHO:

- HaIXO/DKEHHs A0 KIipuHTY omnepamid, 3a skumu MIIC He nHaacwiana baHky maTixHe
nosinomieHHs, a0o MIIC nancunana banky muiatixkHe MOBIIOMJICHHS, ajle BiANOBiAHA cymMa He Oyna
omokoBana Ha [lorounomy paxynky Kiienra mns 3a0esnedeHHs Horo 3000B’si3aHb 3a 31MCHEHOIO
orepatiero, abo Taka cyma Oyna po30JI0KOBaHa J10 HAIXOMKEHH 3 TUIaTHKHOT cucTeMU iHpopMalii 3a
pe3ylbTaTaMu KIIPUHTY;

- 3JilCHEHHA omepalliil y BaJIfOTi BIAMIHHIN B/l BAIOTH paxyHKY BHACIII0K KYpPCOBHX Pi3HHIIb, 110
BUHUKAIOTh y PO30DKHOCTIX MK JTHEM 3[1MCHEHHS TpaHcakiii (OJ0KyBaHHS KOILITIB 32 KypCOM JIHS
orepailii) Ta JHEM OIUIaTH TPaHCaKIii (CIIMCAaHHS KOIITIB 32 KYpCOM JHS CITUCAHHS);

- HapaxyBaHHS Ta YTPUMaHHs IPOLIEHTIB/KOMICIH Ta IHIIMX IUIaTexiB, nepeadadenux Tapudamu;

- 3nilicHeHHA TpaHcakiil 6e3 apropuzauii [1K;

- TIOMHJIKOBOTO CIIMCaHHS IO MpU4HHI 30010 B poOoTi [IporieciHroBoro meHTpy abo BUKOPUCTAHHS
KOIIITIiB 32 IOMUJIKOBO BCTaHOBJIEHHMM J1iMiTOoM Ha [1K;

- CIIMCAaHHS MOMMJIKOBO 3apaXxOBaHMUX KOIITIB.

Po3mip HecankuionoBanoro oBepapadTy Ta yac ii BUHUKHEHHS HE € IPOTHO30BaHUM.
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3.42.2. lnem BuHMKHEHHS HecaHKilioHOBaHOTO oBepapadTy € JeHb BUHUKHEHHsSI 3a00proBaHOCTI 1O
[ToTouHOMY paxyHKYy, sika IEpeBUIIy€e po3Mip BurpatHoro mimity

3.42.3. [loramenns HecankiiioHoBaHOTO oBepApadTy 3M1HCHIOETHCS IIISIXOM MonoBHeHHs [loToyHoro
paxyHky. /laroro morameHHs HecankmioHOBaHOTO OBepApadTy BBAKAETHCSA JarTa, KOJIM BHACIHIZOK
3apaxyBaHHs1 Ha lloTounmii paxyHok KiieHTa rpomioBMx KOWITIB 3alMIIOK KOmITiB Ha [lorouHomy
paxyHKy Ha KiHeIlb ONEpaIiiHOTO AHS TEepeBHUIye BUuTpaTHuii JiMIT.

3.42.4. HecankuioHoBanuii oepapadt mae Oyru moramenuid no 10 dmcma Micss HacTYHMHOTO 3a
MiCSIIIEM BUHUKHEHHS HECAHKI[IOHOBAHOTO OBepapadTy, SAKIIO IHIIE HE MepeadadyeHe y BiJlMOBITHOMY
Horosopi, nux [Ipasunax, Tapudax, a Takox y kinneswuii Tepmin aii I[1K.

3.42.5. Knmient crutauye banky mporieHTd 3a kKopucTyBaHHs HecankiiionoBanuMm oBepapadtom go 10
Yrciaa KOXKHOTO Micsls 332 CTaBKOW, sika 3a3HadyeHa B Tapudax, sSKmo iHme He nepeadaveHe y
BiamoBinHoMy Jlorosopi, mux IlpaBunax, Tapudax [IponenTtn 3a kopucryBanHs HecaHkiioHOBaHHM
oBepApaTOM HaApaxoOBYIOTbCA baHKOM y BaJIOTI OCHOBHOTO pPAaxyHKY WIOACHHO, Ha CyMy
BHKOPHCTAHMX KOINTIB CTAHOM Ha KiHEI[b KOXKHOTO JHS BHXOASYM 3 (DaKTUYHOI KUIBKOCTI JHIB B
Mmicsmi HapaxyBaHHs, Ta 360 guamu B poui (hakt/360). [Ipu HapaxyBaHHI MPOIEHTIB BPaXOBYETHCS
JICHb BUHUKHEHHS Ta HE BPAaXOBYETHCS JEHb NOBEPHEHHS 3a00proBaHoCcTi 3a HecaHkuioHoBaHUM
oBepapadTom.

3.42.6. B pasi HemorameHHs 3aboproBaHocTi 3a HecaHkiioHoBaHMM oBepApadTOM, B TEPMIiHH,
nepenbaveni BignoBigHuM J[loroBopom, Tapudamu Ta nmmum IlpaBumamu 3a0oproBaHicTh 3a
HecankiionoBaHNM 0BepapadTOM BBXKAETHCS MPOCTPOUCHOIO 3 HACTYITHOTO OIEPAIiifHOTO JHSI.
3.42.7.B pa3i HecriaThm 3a0OpPrOBaHOCTI 3a NPOIGHTAMH B CTPOKH, BCTaHOBIEHI JloroBopowm,
Tapudamu ta [IpaBunamu 3a00proBaHicTh 3a MPOLIEHTAMH BBAXXAETHCS IPOCTPOUYCHOIO.

Crutara mpoueHTiB 3a KopucTyBaHHA HecankmioHoBanuM oBeprpadrom y pasi apemry [loTounoro
paxyHKy 3A1MCHIOETHCS NUISIXOM CIUIATH CyMH 3a00OprOBaHOCTI HA BIAMOBIAHI paxyHKH ISl OOJIKY
HapaxOBaHMUX MPOIICHTIB.

3.43. OOcayroByBaHHsl MOTOYHMX paxyHKiB 3 Bukopuctanusam IIK 3 BcTaHoBJieHUM JiMiTOM
oBepapagry:

3.43.1. YMoBH, NOPSIAOK HAIAaHHA Ta KopucTtyBaHHs OBepapadrom

3.44.1.1. bank wmae mnpaBo BctaHoBUTH Kuienty JliMiT oBepapadTy, BIANOBIAHO 1O YMOB
BianoBigHoro Jlorosopy, ykmnageHoro 3 Kiientom Ta 1mux IlpaBun (Hagami — Ttakox [lorosip
oBepapadry). KiieHT moromxyerscst 3 TUM, o baHk He 3000B’s3aHU HajgaBaTH KPEIUTHI KOILTH
(BcTaHOBIIOBAaTH JIMIT oBepapadTy) Ha nepury Bumory Kiienra. bank Mae mpaBo BiAMOBUTH 0e€3
MOSICHEHHS TIPUYMH Y BCTAHOBJIEHH! (30UIbIIEHHI) JIMITY oBeplpadTy y pasi 3a3HaueHHs B 3asBi-
noroBopi/JloroBopi HeBipHOi iH(MOpMalli, HecTiiikoro (iHaHCOBOro cTaHy ab0 HAsSBHOCTI 1HIIUX
nanux (y T.4. mependadenux m. 3.44.1.13 mux IlpaBun), ski cBig4aTh MPO HASIBHICTH MiJBUIICHOTO
KPEIMTHOTO PHU3UKY Ta HEMOXJIMBICTh BCTAHOBJIEHHS (30UIbIIEHHA) JIMITY oBepapadty. Y pasi
MPUMUHEHHS Aii 00cTaBWH, 110 OyNIM MiACTaBOIO 7S BIAMOBU Y BCTAHOBJICHHI (30UIbIIEHHI) JIMITY
oepapadty, bank mae mpaBo 10 3akiHYeHHsS cTpoky Aii JIimiTy oBepapadTy, 3a3Ha4eHOro B 3asiBi-
Horosopi/JloroBopi, BcranoBuTH KiieHnTy niMiT oBepapadty (3 ypaxyBanHsM 1 3.44.1.5 TlpaBun) Ta
noBimomutu Kitienta nuisixom, nependadernum 1. 3.44.1.7. mux Ipaswr.

3.44.1.2. bank mae npaBo BcraHoBHUTHU I 'padik 3HmkeHHs JlimiTy oBepapadty.

3.44.1.3. OsepapadT HaTAETHCS MUIIXOM 3IHCHEHHS OTUIATH ONEpalliid /lepeKasy KOIITIB y cyMi, 1110
NEPEeBUIILY€E 3aJMIIOK BIacHUX KowTiB KilieHTa Ha MOTOYHOMY paxyHKY, ajie B MeXax MOTOYHOTO
nmiMiTy oBepapadTy, BU3HaueHoTro y JloroBopi abo 3MiHEHOTO BiAMOBIAHO 70 YMOB JloroBopy Ta mux
IIpaBun. 3a paxyHOK oBepapadTy HE BUKOHYIOTHCS IUIATDKHI JOKYMEHTH Ha NPHUMYCOBE CIIMCAHHS
KOIITIB 3 IOTOYHOTO PaxyHKy. 3a paxyHOK OBepapadTy MOXYTh BUKOHYBATHCS OIEpaIlii y TOPSAKY
JIOTOBIPHOTO CIMCAaHHS KOWITIB Ha KOpUCTh baHky y Bumaakax, nepeabadeHux JloroBopoMm Ta
[IpaBunamu.

3.44.1.4. Jlimit OBeprpadty po3paxoByeTbcsi BaHKOM caMOCTIHHO BiJMOBITHO /0 BHYTPIIIHIX
npouenyp banky, ymos [lorosopy Ta nux [IpaBmi. MakcumansHuit JiMIT oBepapadTy BIAMOBIIHO 10
koxkHoro Ilpoxykty BcranoBmoerscsi B bronerensix Ilpoxykry/IIporpamax kpeautryBanHs banky Ta
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BH3HavaeThes B 3asBi-/{oroopi//JoroBopi

3.44.1.5. Kimiear Hamae mnpaBo banHky camocTiiiHO 3MiHIOBaTH (3MEHIIYBaTH, 301IbIIYBaTH,
anymoBaty) po3mip JlimiTy oBepapadTy y Mexkax MakcuMaibHoro JliMity oBepapadty, BU3HAYEHOTO
Horosopowm. Ilpu nnpomy bank 1 KitieHT noropkyrorbes, 1110 104aTKoBa yroaa 1o JloroBopy npo 3MiHy
norounoro JlimiTy oBepapadTy He ykiamaerbes. YkianaHHs JloroBopy € mpsiMoio i 6€3yMOBHOIO
3rogoro Kiienta Ha mpUAHATTS OyIb-SKOro po3Mipy JIMITy oBepapadTy, BCTaHOBIEHOTO baHKoM.
30060B’s13aHHs baHKy 111010 BCTaHOBJICHHS/3MIHU/aHYIIOBAaHHSI JIIMITY OBEepApaTy BUHUKAIOTH 3 AaTH
MPUAHATTS BIAOBITHOTO PIIlICHHS YIIOBHOBAXKEHUM OPTaHOM/TIOCAI0BOI0 0c00010 baHKy.

3.44.1.6. Tlotounuii mimiT oBepapadTy (JIMIT mO 3anmuTyeThbcs KIliEHTOM Ta € TMOTOKEHOI 3
bankom cymoro Kpenuty) Ta iHIII yMOBU HaJaHHsS KpeAWUTY, KpiM BHU3HaueHHUX LuMu llpaBunamuy,
BH3HAYAIOTHCS TaKOX B 3asBi-JloroBopi/Jlorosopi.

[ToTrounmii mmiT oBepapadTy Moxke OyTH 30UIBIICHHUN NUIIXOM akuenty bankom AHKeTH-3asBU
Knienrta npo 30inpmenHs gimity oBepapadry. bank akuentye tTaky AHKeTy-3asBy, IUISIXOM ii HiAMUCY
Ta JoBefeHHA 10 KilieHTa HOBOro IMOTOYHOIO JIIMITY OBepIApadTy TEKCTOBUM IIOBIJOMIIEHHSAM
(inpopmariiiHUM TOBIJJOMIICHHSM ) B €JIEKTPOHHOMY BUIJISJI Ha HOMEP MOOLUIbHOTO TeiedoHy Ta /
a00 3a3HaueHHSM HOBOTO JIIMITY OBepApadTy Y BUMUCII MO BiAMOBIAHOMY PaXyHKY KJII€HTA.
[Totouynwii yimit oBepapadTy Moke OyTH 3MEHIICHHWH INIIIXOM akKienty baHkoMm AHKeTH-3asBH
KiienTta npo 3meHmeHHs nimiTy oBepapadty. HoBuii moTounuii JimMiT oBepapadTy AOBOAUTHCS O
Krnienra iHdopmamiiiHuM TOBITOMIICHHSAM Ta / a0o0 3a3HaueHHSIM HOBOTO JIMITYy oBeprapadry y
BUITKCII TIO BiAMIOBIAHOMY paxyHKY KJIi€HTA.

VY Bumaaky, SKOI0O HOBUH JiMIT oBepapadTy MeHmie ¢akTHYHOI CyMH 3a0OproBaHOCTI 3a
oBepapadToM, cymMa IMEpeBHUILEHHs 3a00proBaHOCTI HaJ HOBHUM JIIMITOM, CTa€ IPOCTPOYEHOI Ta
nijysirae croiati KirieHToM mouynHaro4u 3 JHS, KOJIM TaKWi JTiMIT OyB 3MeHIIeHUH. [HdopMmalis 1moa0
BCTaHOBJIEHHA abo 3miny Jlimity oBepapadTy, CTpoky nii niMmity, rpadixy 3HmwkeHHS JlimiTy
oBepapadTy abo BiAMOBY y BCTaHOBIJICHHI JiMITy oBepapadTy (y T.4. aHYJIIOBaHHS) Ta II0J0 CTPOKIB
BBEJICHHS JIIMITY B JIif0 3a3Ha4YaeThes /1oBoauThCs bankom o KiienTa y mjomicsiuniid Bunucti, ta/abo
iHpopMaLiiHUM TTOBIIOMIICHHSIM, 3a3HAYA€THCS Y BHUMHCII MO PaxyHKy Ta/abo i3 3acTOCYBaHHSM
wiatbkHoro mnpuctporo. IIpm npomy bank camocTiiiHO Ta Ha BIacHMM poscyn obupae 3acib
iHpopmyBaHHs KiieHTa mpo BcTaHOBIeHHS, 3MiHy JliMiTy oBepapadTy, rpadiky 3HWkeHHS JliMmiTy
oBepapadTy abo BiAMOBY y MOro BCTaHOBJIEHHI (y T.4. aHYJIOBaHHs) Ta IOJI0 CTPOKIB BBEIEHHS
JIMITY B JIO.

3.44.1.7. 'V Bunaaky, skuo KiieHT He moroauThes 31 3MiHOKO cymu Jlimity oBepapadty (y pasi,
ésakmo ¢akTuyHa 3a00proBaHICTh 3a oBepAadTOM HE TMEPEBUIYE HOBOTO 3MEHIIEHOTO JIMITY
oBepapadTy) mpo skl BiH OyB MOBIIOMJICHUN BUIIE€3a3HAYEHUM CIOCOOOM, BiH 3000B’si3aHUIl HE
nizHime 10 (gecsaTu) KaleHJapHUX JHIB micisd iHGOpMyBaHHS MOro Mpo 3MiHY JIMITY OBepIapadTy,
MOBIIOMHUTH TIpO 1€ baHK NUISIXOM HaJlaHHS MUCHbMOBOI 3asBU Ta MOBEPHYTH B MOBHOMY 00Cs31 CyMy
oBepApadTy HUIAXOM TMOTalleHHs HasBHOI 3a00proBaHOCTI MO OBEpAPA]TY, CIUIATUTH MPOLEHTH,
KoMicii 3a fioro KopucTyBaHHS Ta iHIII maTH, nepeadadeni Jlorosopom, I1paBunamu ta Tapudamu. ¥V
pasi, akmo baHk y 3a3HaueHUl CTPOK, HE OTPUMAE BIAMOBIIHOTO MHCHMOBOTO MOBIAOMJICHHS Ta
MOTallleHHs] B TIOBHOMY 00CsI31 CIJIaTH HasiBHOI 3a0oproBaHocti o OBepapadTy, crjaaTé MPOLEHTIB,
KOMICiii 3a HOTO KOpPUCTYBaHHSA Ta IHIUX IuiaT 1o mnependadeni [IpaBumamu, [oroBopom Ta
Tapudamu, HoBuit JIiMIT OBepapadTy BBaXkaeThcst moromkeHuM KiieHtom.

3.44.1.8. bank namae Kmienty OBepapadT Ha yMOBax CTPOKOBOCTI, BiIKJIMYHOCTI, TIOBEPHEHHS Ta
IUTaTH 32 KOPUCTYBAHHS.

3.44.1.9. Osepmpadt Hamaerbcs s 3aM0BOJCHHS CIOXHBUMX TOTpeO Kirienra (crmoknBaua)
BUKIIIOYHO Ha NpuadaHHsA ToBapiB( poOiT, mociayr) Juis 3aJ0BOJICHHS NOTped, He OB S3aHUX 3
M1IPUEMHUIBKOIO, HE3AJIEKHOIO MPO(ECciifHOI0 AiSUIbHICTIO a00 BUKOHAHHSIM 000B’s13KIB HailMaHOTO
npaliBHUKa. YKiajgeHHs [loroBopy Ha BCTAHOBIEHHS JIMITy oBepApadTy Moxke OyTH IOB'S3aHO 3
HeoOX1AHICTIO OTpuMaHHA KilieHTOM 10AaTKOBHUX 4M CYMYTHIX MOCIYT KpeIuToaaBls abo TpeTix ocib.
Knient mae mpaBo ykmactu JloroBip Ha BCTaHOBJIEHHS JIIMITY OBepApadTy UM CYMYTHIX MOCIYT 3
0o0paHOI0O HHUM TPETHOIO O0CO000, BKIIOUEHOI 10 TEpeNiKy THX, SKI BIAMOBIJAIOTH BUMOTaM
KpeAUTOAaBIs (32 HASBHOCTI TAaKOro TMEpeNiKy), KpiM BHIIaJKiB, KOJH BIJIIMOBIHY MOCIYTy MOXeE
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HaJaTH JIMIIE KpeAWToAaBenb. llepenik TpeTix oci0, sfKi BiAMOBIAAIOTH BUMOTaM KpPEIUTOJABIIA,
pO3MIMy€eThCs HA OQilIHHOMY BeO-CaliTi KpeauToaaBIsl a00 Ha iHPOPMALIMHUX CTEHIAaX, TOCTYII JI0
SAKMX € BUIBHUM Ui CHOXHBA4iB, y BCIX NPUMIIICHHSAX KpPEAWTOMAABIS, BKIOYaroun ¢imii Ta
BIJUIICHHS, 110 3/1MCHIOIOTH CIIOKMBYE KpenuTyBaHHS. Ha BHMory crnoxuBaya Takuil mepenik Mae
OyTH HaJlaHUH oMY B IMCHMOBIH YM €J1EKTPOHHIN Gopmi 3a Horo BUOOpOM.

3.44.1.10. OsgepmpadT BBaKa€ThCS HAJAaHUM B JICHb BUKOHAaHHSA Iepekady baHKoM KOIITIB 3
[Torounoro paxynky Kiienra Ha cymy, 110 epeBUINY€e 3IUIIOK BiIacHUX KomTiB KiieHTta Ha 1iboMy
paxyHKy.

3.44.1.11. OGuik cTpokoBoi 3aboproBanocti 3a OBepapadrom BinOyBaeTbes 3a [IoTOUHUM paxyHKOM.
OO6utik, 3a00proBaHOCTI MO TMPOILIEHTaM Ta KOMICIsIM, MPOCTPOYEHOI 3a00proBaHOCTI 3AIHMCHIOETHCS
BianosigHo 1o sumor HEVY.

VY BuUMNajKy, SKII0 HOBHH JIMIT oBepapadTy 3MiHEHUH 3a pilleHHsIM baHky meHImie ¢akTHYHOI CyMHU
3a00proBaHoOCTi 3a oBepapadTOM, CyMa MEPEeBUINCHHS 3a00prOBaHOCTI HaJ HOBUM JIIMITOM, CTa€e
MPOCTPOYCHOI Ta Mijisirae cruiari KimeHToM MoYnHar4| 3 JHS, KOJIM TaKUH JTIMIT OyB 3MEHIIIEHUH.
Croponu morogunu, mo bank mae npaBo 3a0nokyBaru Hagany [IK Ta/abo TuM4acoBo/ BiIMOBUTH
noBHicTio/yactkoBo KitieHTy y BcraHoBieHHi / 30unbineHHi/ kopucTyBanHI Jimitom Oepapadty
Ta/abo 3AIMCHUTH KOPEKIII0 BHUTPATHOTO JIMITY Ha Oyab-akux [lorounmx paxynkax Kitienra) y
BUIIA/IKAX:

- KiienToM moBHICTIO a00 4acTKOBO HE BHeceHO ueproBuil OOOB‘A3KOBUI MiHIMaIbHUM ATk (Y
BUIAJIKY, SKILO TaKui ATk nepeadadenuil ymosamu IIponykry ta Jlorosopy);

- BiacytHicTs npoTsirom 20 KaleHIapHUX IHIB 3apaxyBaHHs KomTiB Bix Opranizamii Ha [loTounuit
paxyHok [Toznuanshuka (y pasi BcranosnenHi Kmienry Jlimity oBepapadty 3a [ToTounum paxyHkom,
BIIKPUTUM B pamMKax JloroBopy o0CIyroByBaHHS 3apIJIATHOTO MPOEKTY);

-y pa3i oTpuMaHnHs iHpopmarlii po 3BiIbHeHHs KiieHTa, SKUil KOPUCTYEThCA JIIMITOM OBepIapadTy,
BCTaHOBJICHUM 32 [lOTOYHMM paxyHKOM 3 MOTOYHOTO Micust poOoTH, HemoBigoMieHHs baHKy mpo
3MiHY Ha3BHU MiJIPUEMCTBA Ta 3aiiMaHOl Tocaau 3a3HaueHux y 3asBi-lorosopi/loroBopi;

- KuienTy HampaBieHa BUMOTa Ipo IOCTPOKOBE MOBEPHEHHS oBepApadTy;

- HakjazaeHo apemtu Ha [lorouni paxynku Knienra y banky;

- KuienTom npoctpodeno noramenHss HecankiiionoBaHoro osepapadry;

- moripmuscs piHaHcoBuil cran KiieHra;

- crocoBHO KitieHTa mopyiieHo mpoBa>KEHHS Y CIpaBi Ipo OaHKPYTCTBO;

- BCTAHOBJICHHS HEBIJMOBIAHOCTI AIMCHOCTI BiIOMOCTEH, SIKi MicTATbCA B JlOroBOpi, JOKyMEHTax,
Hajanux banky Knienrowm;

- SIKIIO 3a HOMepaMH Tene(dOoHiB, HaJaHUMH KJIIEHTOM, HEe B/IaJOCh BCTAHOBHUTH 3B SI30K 3 HUM;

- bankoM oTpumaHa iHQoOpMaIlis 100 3BUIbHEHHS KIII€HTA 3 OTOYHOTO MicCIsl pOOOTH, B TOM YHCII1
BIJl TpeTiX oci0, B TOM YHMCIHi, SKIIO Taka 1Hpopmarlls crana BigoMa baHKy BHacliOK aHami3y
ornepauiit 3a paxynkamu Kiienra;

- BiACyTH#A iH(opMallis, 010 MpareBnamTyBanHs KiieHnTa micis Horo 3BiIbHEHHS,

- icHye iH(popmatis npo nopyimeHHs Kinientom ymos Jlorosopy Ta / abo [Ipasun;

- pO3MOoYaTo 0CYA0BE PO3CIiAyBaHHs Y KpUMiHaANIBHIHN cripaBi moao KiieHra;

- omeparis, Ha 3/1iicHeHHs skoi KiTieHT oTpuMye IpoioBi KOmTH (TOOTO omepallis, MIaTix 3a KO0
3NIHCHIOETBCS 3a paxyHOK OBepapadTy), HE BiANOBiJae BUMOTaM 3aKOHOAABCTBA YKpaiHH 3 IHTaHb
(hiHAHCOBOTO MOHITOPUHTY;

- BcTaHOBIIeHHS HarioHanbHUM OaHKOM VYKpaiHM 4YHM IHIDUMH YIIOBHOB2XCHWMH OpTaHaMHU
JiepKaBHOI BIIaJi OOMEKEHb 3a omnepalisiMyu OaHKIB 3 KpEAUTYBaHHS;

- IHIIMX IiAcTaB, nependadeHux uum Jlorosopom, IlpaBunamu ta qir0uMM 3aKOHOJIABCTBOM Y KpaiHU.
3.44.1.12. Tlpu BinmoBi banky B HamanHi [lo3muanbHukoBi OBepapadTy BHACHIIOK HaKIIaJaHHS
apemiry Ha Ilorounuii paxyHok, baHkoM BcTaHOBIIOETBCS HyMbOBUM JiMiT OBepapadty, a
3a0oproBanicTh 3a OBepapadToM OOIIKOBYETHCS Ha KPEIUTHOMY DPAXYHKY, SKHUH BIJIKPUBAETHCS B
neHb BiaMoBM banky B HamanHi Osepapadry. Ilomanbme noBepHeHHs IloznuaibHUKOM
3a00proBaHoOCTI 3a JaHUM J{0roBOpOM 3/1HCHIOETHCS B CTPOKU Ta HA YMOBAax, BU3Ha4eHUX JloroBopom
Ta uumu [IpaBunamu.
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B inmmx Bumagkax, nependauenux m.3.44.1.13 uporo [JoroBopy, bank BimMoBisie Ilo3ndanbHUKY B
HaJlaHHI oBepapadTy IUITXOM BCTAHOBJICHHS JIMITY oBepaApadTy y po3Mipi HOTOYHOI 3a00proBaHOCTI
3a oBepapadToM Ta / abo 610kyBaHHs JloroBopy.

3.44.1.13. Ilicns npunuHeHHS [ii OOCTaBUH, SIKI CTajJd IJCTaBOK JUIsl BIJIMOBU Yy HaJaHHI
Osepapadty, bank moxe BigHOBUTH KpenuTyBaHHs KiienTta (BctanoBuTH KimieHTY MOTOYHMIA JIIMIT
OBepapadTy, BU3BHaUECHUN TOTOBOPOM ab0 3MiHUTH JIiMIT oBepipadTy BiMIOBIIHO O YMOB JIOTOBOPY
Ta BHYTpIIIHIX npoueayp banky).

3.44.1.14.

Ho yxnanenns JloroBopy oBepapadTy/30inbmenns Jlimity oBepapadry bank Oe3zomnaTHo Hamae
Kinenty indopmariito 3a crnerianbHOK0 (GOpMOI0 (ITACOPT CIIOKUBUOTO KPEAUTY) y MUCHbMOBIH (opmi
(y mannepoBoMy BUTJISA1 200 B €JIEKTPOHHOMY BHUIUIAJI 3 HAKJIAJCHHAM €JICKTPOHHUX MIAMUCIB, 1HIINX
aHajoriB BiacHOpy4YHHX mianuciB CropiH. CTOPOHM JOMOBWJIMCS, IO IIAIUCAHHS MACIOPTY
CIOKMBUYOTO KPEIUTY y Pa3i HaJaHHS MOTO B €JIEKTPOHHOMY BHIIIAII, BiIOyBaeThcs 3 O0ky banky
BiAMmoBiAHO 10 1. 1. 2.13, 2.14 IIpaBui, a 3 6oky KiieHTa o3HaHOMIJICHHS Ta IMAMKMCAHHS MACIOPTY
BinOyBaeThcsl HUIIXOM BBeAeHHs Kieintom mapomro Bif Intepuer-bankinry B ocobucromy KaOiHeTy
Cucremu Iurepener-Oankinr. Ilicist axrtuBanii oBepapadty B ocoOuctomy kabiHeTi «lHTepeHT-
Bankinry oBepapadT akTUBY€ETHCS Ta CTA€ TIOCTYITHUM MPOTITOM JIBOX JTHIB.

3.44.2. YmoBu i nopsiiok nosepHeHns Oepapadry

3.44.2.1. TloBepuenHs oBepapadTy 3HIMCHIOETbCS ILISXOM MOMOBHEHHS [lOTOYHOro paxyHKy
[UITXOM BHECEHHS TOTIBKOBHX KOMITIB 200 NUIIXOM NepepaxyBaHHs KOmTiB Ha [loToOYHMIA paxyHOK.
3.44.2.2. Jlatoro moBepHEHHs oBepApadTy BBAXKAETHCS JaTa, KOJM BHACIIJOK 3apaxyBaHHS Ha
[Torounuit paxynok KiieHTa rpomoBHX KOIITIB 3aJUINOK BIACHUX KomTiB KilieHTa Ha mOTOYHOMY
paxyHKy Ha KiHelb omnepaliifHoro aHg baHky cTae He MeHIe HyJIs.

3.44.2.3. OcrarouHuii TepMiH MOBEPHEHHS OBepApad)Ty HACTa€ B OCTAHHIM JE€Hb CTPOK il JIMITY
oBepapadTy, sSIKuil BcTaHOBIIOEThCs B 3asBi-/loroBopi/lorosopi ta [IpaBunax, B A€Hb aHyJIIOBAaHHS
oBepapadTy 3a iHIiaTHBOIO 0aHKY, a TAKOXK y BUINAAKY 3BepHeHHS banky no Kiienra 3 BUMororo npo
JOCTPOKOBE MOBEpHEHHs OBepApadTy y MOPSIKY, Bu3HaueHoMy [loroBopom ta IlpaBunamu. B pasi
3BepHeHHs1 banky g0 KiieHTta 3 BUMOror mpo JIOCTPOKOBE IMOBEPHEHHS OBepApadTy OCTaTOUHHM
TEpMiH HOBEPHEHHS OBeplpadTy BBAXKAETHCSA TAKUM, 110 HACTaB HAa TPUALATH MEpIINi KaJleHAapHUN
JeHb Bix nati orpuManHs Kiientom BuMorn baHky mpo 1ocTpokoBe MOBEpHEHHS OBepapadTy, SKIIO
OUTBII TPUBAJIUI TepMiH HE BCTAaHOBJIEHUH camoro BUMOroro. Jlaroro orpumanns KiieHToM BuMoOru
banky mpo goctpokoBe moBepHEHHS oBepApadTy € narta, koiau KiieHT po3mucaBcst PO OTPUMAaHHS
BUMOTH Ha ii Apyromy HpUMIpHUKY (IIpM Bpy4YeHHI BUMOTM HijA MiAMHUC), abo JaTa, 3a3HadyeHa y
JOKYMEHTaxX oIepaTopa 3B’SI3Ky SIK JaTa OTPUMAaHHs BIJIIpaBIIEHHS ajapecaroM (IIpU HaIlpaBlIEHHI
BUMOTH TeJETrpaMoI0/Kyp’€pOM/peeCTPOBAHUM TIOIITOBUM BIJIIPABICHHAM), a0 jJara OTpUMaHHS
bankoMm BigomocTeil Bij omepaTopa 3B 3Ky PO BIIMOBY ajpecaTa OTpUMAaTH KOPECHOHJIEHIII0 (Tipu
BiqMOBI KilieHTa OoTpMMaTH BUMOTY, HAalpaBieHY Telerpamolo/Kyp’ €poM/peecTpOBaHUM MOLITOBUM
BIJIITPABJIEHHSAM) UM BIJOMOCTEH PO HEBPYUYEHHS PEECTPOBAHOTO MOIITOBOIO BIANPABICHHS aJpecaTy
(Ipy MOBEpHEHHI BUMOTH, HAlpaBJIEHOI PEECTPOBAHUM IOIITOBUM BiJNIpaBlIeHHSIM, Ha aapecy baHky
3a 3aKIHYCHHSIM TepMiHy 30epiranHs a0o 3a BIJCYTHICTIO ajpecara).

3.44.2.4. VY pa3i akmo Jlimit oepapadTy BcTaHOBieHUH 3a [lOTOYHMM paxyHKOM B paMKax
JloroBopy Ha 0OCITYroBYBaHHsS 3apIUIaTHOTO TMPOEKTY, y pa3i 3BUIbHeHHs [lo3mvanbHuMKa 3
Opranizanii, Tepmin noBepHeHHA OBepapadTy HacTae JOCTPOKOBO B OCTaHHIA poOouill JIeHb
[To3nyanbHuKa (AaTa 3BUIBHEHHS).

3.44.2.5. Slxmo TepMiH NMOBEpHEHHs OBepApadTy NpHUMaga€e Ha BUXITHHI/CBATKOBUI/HepoOOUumit/
HeomnepaiiHuil JeHb baHKy, TO TepMiHOM TOBEpHEHHS OBepIApaTy € MepHnii 3a TakuM JHEM
ornepauiiHuil neb banky.

3.44.2.6. Ocraro4Huii TepMiH MOBEPHEHHS OBeppadTy MOKE 3MIHIOBATHCS 3TiTHO yMOB JloroBopy
ta IlpaBun. bank ta Kiient nomoBuiuch, mo 0e3 ykiagaHHs Oy/Jb-sIKUX NMHCBMOBHX J0JaTKOBHX
noroBopiB (yroa) Ao JloroBopy, B pa3i 3aKiHUYEHHS CTPOKY KOPUCTYBaHHs oBeplapaToM (HAcTaHHS
TEepMiHY MOBEpHEHHs oBepApadTy), nepeadayeHoro JoroBopom, CTpok KOpUCTyBaHHS OBepApadTOM
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MIOJIOBJKY€ETHCS] HA TUX CAMUX YMOBaX, rependaueHux JloroBopoM, KOXKHOTO pa3y Ha TOW caMuil CTpOK
(ayre ne Oupme TepMiny Aii ocHoBHOI 1K Kitienrta), 3a yMOBH, 10 CTAHOM Ha OCTaHHIN JI€Hb CTPOKY
KOPUCTYBaHHS oBepapadToM (HacTaHHS TEPMiHY MOBepHEHHs oBepapadTy) KiienTom Oyne BUKOHAHO
BC1 HACTYITHI YMOBH:

- KiienT He 3BepHYBCs 10 baHKy 13 AHKETOI0-3asBOIO PO aHYIIOBAHHS JIMITY oBepapadry;

- bank ne HampaBuB KiieHTy MOBIZOMJIEHHSI MPO BiAMOBY B IPOJOBXKEHI CTPOKY KOPUCTYBaHHS
oBepapadTom;

- Kumient 3BepHyBcs 10 baHky 13 AHKeTO10-3as1B0t0 TIpo nepeodopmienns [1K y Bunaaky 3akiHUeHHS
CTPOKY Jlii OCTaHHBOT;

- BiacytHi mopymeHHs KiieHTOM cBoix 3000B’s3aHb, 3a [loroBopom Osepapadty, JoroBopom
0aHKIBCHKOTO paxyHKy Ta [IpaBunamu.

3.44.2.7. Bwumora mpo J0CTpOKOBE MOBEpHEHHs oBepapadTy HampabiseTbcsi bankom KitieHTOBI y
nucbMoBiid ¢opmi 3a 30 (TpuUALATH) KaJCHIAPHUX IHIB 0 JAaTH MOBEpHEHHS. Bumora mpo moBHE
MMOBEPHEHHSI CyMHU oBepapadTy Moxke Oytm HampasieHa KiieHTy B OyIb-sIKMH 4Yac HE3aJIKHO BiJ
HasBHOCTI mopymienb Kitientom ymoB [loroBopy oBepapadry.

3.44.2.8. B pa3i, xonu TepMiH MOBEpHEHHsS oBepApadTy HaAcTaB, MpOTe OBepApadT 3aTUIIAETHCS
HETMIOBEPHYTHM, 3a00proBaHICTh 3a OBEpPAPAPTOM BBAKAETHCA TMPOCTPOUYCHOIO 3 HACTYITHOTO
orepariiitHoro JHsl.

3.44.2.9. Hanexnicte 3a0oproBanocti KirieHTa 0 CTPOKOBOI Ta MPOCTPOYCHOT BH3HAYAETHCS
bankom camocriiino Ha mifcTasi JloroBopy, nux IlpaBun Ta ynHHOTO 3aKOHOAABCTBA Y KpaiHU.
3.44.2.10. Kiient npotarom crtpoky naii JloroBopy oBepapadTy Mae mpaBo y Oyab-sKHH dac
MOBEpTaTH OBepApadT MOBHICTIO UM YaCTKOBO.

3.44.2.11. TloepHeHHs oBepApadTy 3AIMCHIOETHCS 3 TOTPUMAHHSIM BUMOT JOTOBOPY OBepapadTy.
3.44.2.12. Tlpu noramenHi 3a6oproBaHocti 3a JloroBopoM oBepApadTy BCTAHOBIIOETHCS HACTYITHUN
MOPSIOK CIUIATH 3a00PTOBAHOCTI:

- TPOCTpOYEHi MpoleHTu 3a HecankiiionoBanuM osepapadrom

- TpocTpodeHa 3a00proBaHicTh 3a HecankmionoBaHUM oBepaApadTOM;

- TpOCTpOYEeHi NporeHTH 3a OBepapadrom;

- mpocTpodeHa 3abopropaHicTh 3a OBepapadTom;

- HapaxoBaHi IpoleHTH 3a HecaHkiiioHOBaHUM oBepApadTOM;

- HecankuionoBanuii oepapadr;

- HapaxoBaHi npoueHTu 3a OepapadToM, mo BxoauTs 10 ckiaxy OMII (skmo OMII nependayeno
YMOBaMH MPOJYKTY);

- BIJCOTOK BiJ 3a0oproBaHocTi 3a oBepapadToM, mo BxoauTh a0 ckiagy OMII (skmo OMII
nependayeHo yMoBaMH MPOAYKTY);

- TPOCTpOYEHI HapaxoBaHi KoMicii 3a oO6ciyroByBaHHs [10TouHOrO paxyHky;

- HapaxoBaHi KoMicii 3a o0ciyroByBaHHs [[0TOUHOTO paxyHKY;

- 3a00proBaHICTh 3a HEYCTOWKOIO, 00uncieHa bankow,;

- CTpOKOBa 3a00pProBaHICTh (CTPOK CILIATH sIKO1 He HacTaB) 3a OBepapadTom.

Hanexsicte 3a06oproanocti Ilo3nuanbHuUKa 10 CTPOKOBOI Ta MPOCTPOUYECHOI BU3HA4aeThcsl baHkoMm
CaMOCTIIHO Ha TIJACTaBl MBHOro J[0roBOpYy Ta YWHHOTO 3aKOHOJABCTBA. Y pa3l HEAOCTATHOCTI KOIITIB
U1l BUKOHAHHA 3000B’s13aHb 3a JloroBopoM oBepapadTy y HOBHOMY 00Cs31, CTPOKOBA 3a00pPTrOBaHiCTh
3a oBepApadTOM CIUIAYy€EThCS MICIs MOTAIICHHS BIJICOTKA BiJl 3a00proBaHOCTI 3a oBepapadTOM, 110
Bx0uTh A0 ckiaaxy OMII (skmo OMII nepenbadeHo ymMoBaMu MPOIYKTY ).

3.44.2.13. [Tpu
noraiieHHi cTpokoBoi 3aboproBaHocTi 3a OsepapadTom (y Tomy umcai y ckiaai OMII) cnovatky
roraniaeTbcs 3a00proBaHICTh, IO BHUHUKIA Yy pPe3yJabTaTi NMPOBEACHHS oOmepaiiil BIAMIHHUX BiJ
orepauiid po3paxyHKy B TOPrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepexi I[HTepHeT, mOTIM 3a
TOPTiBEIBLHUMHU ONepalisiMu (pO3paxyHKH B TOPrOBO-CEPBICHUX MIANPHUEMCTBAX Ta Mepexi [HTepHeT1).
3.44.2.14. 3o060p’s3anHs Kiienta mno crutati 3aboproBaHocTi 3a BiAnoBiAHUM JloroBopom
BB)XAIOThCS BUKOHAHUMH HAJIC)KHUM YHHOM, SIKIIIO TPOIIOBI KOIITH JJIsl CTUIATH 3a00pTroBaHOCTI Oyiu
3apaxoBaHi Ha [Ilorounuii paxyHok KiieHta/BignoBigHi OaHKIBCbKI paxyHKH Jjsi  OOJIKY
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3a00proBaHoCTi a00 paxyHKH J10X0/1iB baHKy He Mi3HillIe OCTAaHHBOTO JTHS CTPOKY IJIaTEXKYy.

3.44.2.15. YV Bunazaky, skmo ymoBamu Ilponykty Ta [loroBopy mepemdadeHo rpadik 3HUKESHHS
mimity OBepapadry (morameHHs yacTuHH oBepapadty y ckiani OMII Biamosigao o Tapudis
banky), 3000B’s3anus [loznyanbHuka mo mnoBepHeHHIO OBepapadTy BBaKkalOTbCS AOTPUMAHHUMU,
SKIIO CTAHOM Ha KiHEIlb OnepamiiHoro qHs baHKy, BU3HAYEHOTO y BIANOBIIHOMY Trpadiky, BHACTIIOK
3apaxyBaHHsi Ha [lorounuii paxyHok Ilo3uyanpHUKa TpPOIIOBUX KOIITIB 3a00proBaHICTh 3a
oBepapadTOM He epEeBUIILYE OCTAHHBKOTO J103BosIeHOTr0 JIiMiTy OBepApadTy, BCTAaHOBIEHOTO baHKOM.
3.44.2.16. Y pa3i skmo Kmienr mae nmiroumit JlimiT oBepapadty BcraHoBieHuit 3a I[loTounmm
paxyHKkoM B pamkax JloroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO IPOEKTYy Ta 3BEPHYBCS 3a
BCTAHOBJICHHAM JTiMiTy oBepapadty 3a Ilpomyktom «KpeauTHa KapTkay, JiMIT oBepapadTy
BcTaHOBJIeHWH 3a [loTouHUM paxyHKOM B pamkax JloroBopy Ha OOCIYrOBYBaHHsS 3apIUIATHOTO
MIPOEKTY, AaHYNIOETbCSI Ha HACTYNMHUW pOOOYMI JeHb, MICHs MNPOBENCHHS Mepuioi omepanii, 3
BUKOPHUCTAaHHSAM €JIEKTPOHHOTO IUIATKHOTO 3acoly, 1o eMiToBaHMU 3a mpoaykrom «Kpeautha
KapTka», 1o cynpoBoxyeTbcsi BBereHHsM [IIH komy. Ilpu upomy, y BuUIaaky HasBHOCTI
3a00proBaHoCTi 3a oBepapadrom, BcraHOBIeHUM 3a [loTouHuMm paxyHKoM B pamkax [loroBopy Ha
00CIIYyroByBaHHsl 3apIIaTHOIO TMPOEKTy, Taka 3a00proBaHICTh MOTAIIAETHCS 32 PAXYHOK JIMITY
oBepapadry 3a npoaykrom «KpeauTHa KapTkay.

3.44.2.17. Kuient Mae mnpaBo mnpoTsaroM 14 kaneHgapHuUX [HIB 3 JAHS YKIaaeHHs JloroBopy
oBepapadTy BiAMOBUTHCS BiJl AOrOBOPY 0€3 MOSICHEHHS IPUYHH, Y TOMY YKCIIi B pa3i OTPUMaHHS HUM
TPOIIOBUX KOIITIB.

3.44.2.18. TIpo nawmip BiamoBuTHCs Bix JoroBopy oBepapadty KimieHT moBimomiisie KpeauToaaBIst
(bank) y muceMmoBiit dopmi nusxom mogaui g0 banky AHKeTH-3asBH TPO aHYIIOBaHHS JIMITY
oBepapadty no 3akinueHHs 14-Tu neHHOrO CTpOKy. Skmo KiienT momae AHkery-3asBy HEe 0cOOUCTO,
BOHa Mae OyTH 3acBifjueHa HOTapialbHO ab0 MoJaHa 1 MiJMUCaHEe MPEJICTABHUKOM 3a HAasSBHOCTI
JOBIPEHOCTI Ha BYMHCHHSI TAKHUX JIIH.

[Ipotssrom cemu KaleHIapHUX IHIB 3 JaTH MOJaHHS AHKETH-3asBU NP0 AaHYIIOBaHHS JIMITY
oBepapadry KiieHT 3000B's3aHuil MoBepHYTH KpeanuToaasiio (banky) rpommosi Koy, ogepkaHi 3a
JloroBopoM oBepapadTy, Ta CIJIATUTH MPOLEHTH 3a MepioJ] 3 JHSA OJAEp)KaHHS KOIUTIB 10 JIHA iX
MMOBEPHEHHS 32 CTaBKOIO, BCTAHOBJICHOIO J[0rOBOpOM Ha BCTaHOBJICHHS JiMITY oBepapadTy. KiieHT He
3000B'13aHUI crTayyBaTH Oy/Ib-sIK1 1HIII TUIATEXI Y 3B'A3KY 3 BIIMOBOIO Bia JloroBopy oBepapadTy
3.44.2.19. Binmosa Binm JloroBopy Ha BCTaHOBJICHHS JIMITY oBepApadTy € IMiJICTaBOO IS
MIPUIIMHEHHS JOTOBOPIB MIOJ0 JOJATKOBUX YU CYIYTHIX MOCHYT, 0 OYyIH BH3HAYEHI K O0OB'SI3KOBI
JUIsl OTPUMaHHS Kpenuty, ykianeHux Kientom. bank 3000B's3anuii moBepHyTH KimieHTy KOIITH,
CIJIaY€H1 HUM 3a TaKi JI0JIaTKOB1 UM CYIyTHI MOCIYTH, HE Mi3HIII K MPOTAroM 14 KaJeHIapHUX JHIB 3
JHS TIOJaHHS NHCbMOBOTO IOBIIOMJIEHHS MpO BIAMOBY Bix JloroBopy oBepapadTy, SKIIO Taki
nocnyru He Oynu ¢akTUyHO HajaHi 1o nHs BigMoBH Kiienra Bin JloroBopy oBepapadty.

3.44.3. YMoOBHM Ta NOps/I0K HAPAXyBaHHSl Ta CIUIATH NPOLEHTIB Ta KoOMiciii 3a KOpHUCTYBaHHA
Osepapadrom.

3.44.3.1. Kiient crutauye banky mponeHTy Ta komicii 3a kopucTtyBaHHa OBepapadToM 3a CTaBKOIO
Ta B po3Mipax, siki 3a3HadyeHi B Tapudax. [Ipouentu 3a kopuctyBanus OBepapadToM HapaxOBYIOThCA
bankom y BamtoTi [ToTOYHOTO paxyHKy IIOJIEHHO, HA CYyMy BUKOPHCTaHHX KOIITIB CTAHOM Ha KiHEIb
KOXXHOTO JHSI BUXOJA4YM 3 (PaKTMUHOI KUIBKOCTI JIHIB B MIcCALll HapaxyBaHHA, Ta 360 qHSAMH B poli
(paxt/360). Ilpu HapaxyBaHHI MPOILEHTIB BPaXOBYETHCS JI€Hb BUHUKHEHHS Ta HE BPAaXOBYETHCS JICHb
MoBepHEHHs 3a00proBanocTi 3a OBepapadTom.

3.44.3.2. 3HmwKeHa NPOLEHTHA CTaBKa 3a KopucTyBaHHA OepapadToM MPOTATOM MiJIBIOBOTO
Mepioay MOIIUPIOETHCA Ha omeparltii, mepemnik skux 3azHadeHo B Tapudax. B pasi, skmo Kiient He
3IHCHUTH TIOBHOTO IMOTAIIEHHs 3a00proBaHOCTI 3a JoroBOpoM mpoTsAroM miikroBoro nepioay, bank
3MIIACHIOE TEPEepaxyHOK IMPOLIEHTIB B J€Hb 3aKIHUYEHHS MUJIBIOBOTO MEPioy 3a PIYHOIO MPOIEHTHOIO
CTaBKOIO, TOYMHAIOYH BiJl 1aTH BUHUKHEHHS TaKoi 3a00proBaHOCTI.

3.44.3.3.  Jlis 3HWKEHOI MPOIEHTHOI CTaBKH HE IOIIMPIOETHCS HA YaCTUHY 3a00PTrOBaHOCTI, IO
OyJia BU3HAHA TPOCTPOUYEHOIO 3T1AHO YMOB BifnoBigHoro Jlorosopy ta mux Ipasu.
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3.44.3.4. CnnaTa mpoOLEHTIB Ta KOMICiii, HapaxoBaHHX 3a KopucTyBaHHA OBepapadTOM MPOTATOM
KaJICHJIApPHOTO MICSI, 3A1HMCHIOEThCS y BamoTi OBepapadTy MOMICIYHO 3 OCTAaHHBOTO POOOYOTO JTHS
Micslg 10 JaTH, ska 3a3HadeHa B Tapudax abo y BiamosigHomy [orosopi 3a Ilpoxykrom banky, a
TaKOXX B JIEHb OCTaTOYHOI'O NMOBHOTO noBepHeHHs OBepiapadry. SIKI0 4Mciao Micsus MpUIIafae Ha
BUX1IHUI/CBATKOBUI/HEpoOOUunii/ Heonepauiinuii neHb baHKy, TO TEpMIHOM CIUIATH MPOLEHTIB €
MEePIIKH 3a TAKUM JTHEM OnepariiiHuii 1eHb baHky.

3.44.3.5. Cnnarta mpoueHTiB Ta KOMiciid 3a kopuctyBaHHA OBepapadToM 3IiHCHIOETHCS IIISAXOM
nonoBHeHHs Ilo3nuanbHukom [loTOYHOro paxyHkKy B CyMi, JOCTaTHIM Ul CIUIATH IPOLIEHTIB 3a
kopuctyBanHs OBepapadToM Ta HapaxOBaHWX KOMICIH, Ta TOJANBIIOTO CHHCAHHS (Y TOPSAKY
noroBipHoro cnucanHs) bankom cymu 3 I[loTrouHoro paxyHky y crjary 3a00proBaHoCTI 110 MPOLEHTaX
3a kopuctyBanHs Osepapadrom. Cmiata TpoleHTIB 3a KopuctyBaHHs OsepapadTom Moxe
3JIIHCHIOBAaTUCh TAKOX IUISIXOM CIMCaHHS (Y MOPAJKY AOTOBIPHOTO cnucaHHs) baHkom cyM y ciuiaty
3a00proBaHoCTi 3a paxyHok OBepapadTy.

B pa3i Hecruiatu 3a00proBaHOCTI 3a MPOIEHTAMH Ta KOMICISIMH B CTPOKH, BCTaHOBJEHI JloroBopoM,
Tapudamu ta [IpaBunamu, Taka 3a00proBaHICTh BBaXKAETHCS MPOCTPOUCHOIO.

Crutara mpoueHTiB 3a KopucTyBaHHA OBepapaToM Ta KOMICIH y pas3i apeluTy MOTOYHOTO PaxyHKY
3MIACHIOETBCS IUIAXOM CIUIATH CyMH 3a0OpPTOBaHOCTI Ha BIAMOBIAHI paxyHKH [UIS OONIKY
HapaxOBaHUX IMPOIICHTIB Ta HAPAXOBAHUX KOMICii.

3.44.3.6. HapaxyBaHHS TpOIICHTIB Ha TPOCTPOYEHY 3a00prOBaHICTh 3/IHCHIOETHCS IIOJICHHO.
OCKNbKM TPOLEHTH HApaxOBYIOThCS Ha IPOCTPOUYEHY 3a00pProBaHiCTh, CTPOK CIUIATH TaKUX
MPOICHTIB BBAXKAETHCS TAKWM, IO HACTaB B JEHb iX HapaxyBaHHs. Clulata TakuX THpPOIIECHTIB
3JIIACHIOETHCS LIUIIXOM BHECEHHsI TpolIoBUX KOIITIB Ha [loTouHuil paxynok KiieHnta abo Ha paxyHKu
IUTSE OOJIIKY TIPOCTPOYEHOT 3200PTOBAHOCTI.

3.44.3.7. CropoHU TOMOBUJINCH, 110 y pa3l HeBukoHaHHs Kiientom Bumor [orosopy Ta Ilpasun
[IOA0 TIOTAIIeHHS 3a00pPTOBAHOCTI MO HAapaxOBaHWM IPOIIEHTAM Ta KOMICiIM B TIOBHOMY OOCS3i,
CTaHOM Ha 92 J1leHb NPOCTPOYEHHS, TEPMiH [TOBEpPHEHHS OBepApadTy BBAXKAETHCS TAKUM, 1110 HACTaB 3a
3rogor0 CtopiH. CTOPOHM TOTOJDKYIOTBCA, IO TaKa 3MiHAa TEpMiHY MOBEpHEHHsS oBepiapadTy He
notpelye yKJIaJaHHsA OKPEMOi 10aTKOBOI yroJIu.

3.44.3.8. HapaxyBauus mnporeHtiB 3a Osepapadrom / 3a HecankmioHoBaHWM OBepapaTOM
MPUMIUHAETBCA Y pa3l NpuiHATTS baHKoOM pilleHHs Mpo BIAIIKOAYBaHHS (CIMCaHHS) 3a00proBaHOCTI
[ToznyanpHuka 3a UM JloroBopom 3a paxyHOK pe3epBy, y pasi cMmepTi KiieHTa, y pa3l HacTaHHs
o0cTaBuH, nependayenux 1. 3.44.3.7. JloroBopy, y pa3i HacTaHHS TEPMiHY NMOBEPHEHHs oBeplpadTy
(Y T.4. IOCTPOKOBO) , 3 IHIIMX MiACTaB, epedadeHux 10roBopom, [IpaBunaMu, IHIIMMH BHYTPILIHIMU
HOpPMaTHBHUMH aKTaMu baHKy, iI04MM 3aKOHO/IAaBCTBOM YKpaiHU.

3.44.4, OcobauBocti HaganHsa OsepapapriB B pamkax IIpoaykriB, ymoBamm sIKMX

nependauena cniiara OMIL.

3.44.4.1. YMoBH i NOpsAI0K NOBepHEeHHs oBepapadry, mopsinok cniiatu OMII.

3.44.4.1.1. Tloramennss Osepapadrty mporsarom crpoky aii JlimiTy oBepapadTy 3mifiCHIOETBCS

Knientom mowmicsyHo nuiixoM BHeceHHs OMII nHa Ilorounuit paxyHOK y cyMmi, 110 BHU3HAueHa

Tapudamu. [ToBHa 3a0oproBanicTh 3a oBepApadTOM MiAJIAra€ MOBEPHEHHIO B KIHLEBUU CTPOK il

Jlimity OBepapadTy npu HacTaHHI TEPMiHY HOTallIEHHs OBepApadTy.

3.44.4.1.2. Kiient 3000B’s13a0ui momicsiaHo 10 20-To ynciaa Micsans (KO iHIIEe He repeadayeHo

BignoBigHUM JloroBopom 3a [Ipogykrom baHky), HaCTYymHMM 3a MicsilieM BUHUKHEHHs 3a00proBaHOCTI

crutayyBatu (BHocuTH Ha [lotounmii paxyHok) cymy O60B’s3K0BOro MiHiMajiabHOro ruiarexy (OMII).

O6o0B’s3k0Bui MiHIManbHUN TuTaTik (OMII) 3a JloroBopom po3paxoByeTbcss BaHkoM 3riiHO yMOB

BianosigHoro Jlorosopy, nux IIpasun ta Tapudis cTaHOM Ha mepIie YUCIO0 KOKHOTO MICSIIS.

3.44.4.1.3. OMII BkItOUA€E 10 CBOTO CKIAMAY:

- BIJICOTOK BiJl 3a00OproBaHOCTI 3a OBepApaTOM CTAaHOM Ha TEPIIC YHCIO KOXHOTO MICSII,
BcTaHoBieHU Tapudamu. BigcoTOk po3paxoBYyeTbCS OKpPEeMO Ul OINepaliii po3paxyHKy B
TOProBO-CEPBICHUX MIMPUEMCTBAX Ta Mepexi [HTepHeT Ta omeparliii, BIAMIHHUX Bij orepariiil B
TOPTrOBO-CEpPBICHUX MiANPHEMCTBAX Ta Mepexi [HTepHeT;
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- TPOCTpOYEHI MPOIIEHTH, HapaxoBaHi 3a HecankuionoBauuii oBepapadt;

- HapaxoBani nporeHTH 3a HecankiiionoBanuii oBepapadr;

- cymy HecankiiionoBanoro osepapadry;

- HecradyeHi OMII MuHyHX MTepioaiB;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOIEHTIB;

- CyMa HapaxOBaHHUX Ta HECIUIAUEHUX KOMICIii;

- cyma po3paxoBaHux mrTpadis Ta nei 3rinHo Tapudis banky, Bianosignoro no ymoB JloroBopy Ta
uux [IpaBu.

3.44.4.1.4. Cyma OOOB’S3KOBOTO MIHIMQJIBHOTO IUIATEXKY, IO MiAJIATa€ BHECCHHIO, JOBOJIUTHCS JIO

Kiienra Bumnuckoro/ iHGoOpMamifHUM TOBITOMIICHHSIM/ IHIIMM CIIOCOOOM, M0 TiependadeHui

IIpaBunamu.

3.44.415. YV pa3i HecBoewacHoro BHeceHHs OMII na IloToyHuii paxyHOK, BIJCOTOK Bif

3a0oproBaHocTi 3a oBepapadTom, MmO miansAraB mnorameHHO |y ckiani OMII, BBaxkaeThcs

MIPOCTPOYCHOIO 3a00PTOBAHICTIO.

3.44.4.1.6. JlimiT oBepapadTy BiTHOBIIOETHCS B OCTAHHIN JOCTYIHIN CyMi, III0 BCTaHOBJIEHA K JIiMiT

oepapadty, Ta Oyna nosimomiena Kiienty BiamoBinmHo no ymoB 1ux [IpaBun ta J{oroBopy micis

BHeceHHs Kimientom OMII Ta norameHHst IpocTpodYeHol 3a00proBaHOCTI Ta HAPAXOBAHUX MITPaPHUX

caHkmiil. JIiMiT BiTHOBIMIOETBCS He Mi3HiIIE 2 (1BoX) poOoumx aHiB micis I[lomoBHenHs IlotoyHoro

paxyHKY IJISIXOM BHECEHHS I'POIIOBHX KOIITIB, y BUIE3a3HAUCHIH CyMmi.

3.44.4.1.7. CTOpOoHH JOMOBIIKCH, 10 y pa3i HeBuKOHaHHS Kiientom BuMmor JloroBopy Tta [lpaBun

moxao BHecenHs OMII B moBHOMY 00csi3i, ctanoM Ha 92 neHb npoctpodyeHHs BHeceHHs: OMII, Tepmin

MIOBEPHEHHS OBepapadTy BBAKAETHCS TAKUM, 1110 HAcTaB 3a 3roj10t0 CtopiH. CTOPOHU MOTOIKYIOThCS,

10 TaKa 3MiHa TEPMiHY ITOBEpHEHHS oBepapadTy He moTpedye yKIaJaHHsI OKPEMOI T0JaTKOBOI YTOJIH.

3.44.4.1.8. YV pa3si, skmo BignoBiaHo 1o ymoB JloroBopy Tta mux IlpaBun, TepmiH NOBEpHEHHs

Osepapadty HactaB (y T.4. JOCTPOKOBO), 3a00proBaHiCTh 3a HemorameHuM JlimiTom oBepapadty

BBaXKAEThCS MpocTpoueHoro. [lomanpiie moramenHs Takoi 3aboproBaHocti [lo3nyanbHUKOM

3IIACHIOETHCS IIUISIXOM TonoBHEHHs [loTouHOro paxyHky abo 6e3mocepeiHb0 Ha paxyHKH TS OOJIIKY

IIPOCTPOUEHOI 3a00proBanocTi (y pasi apemity [IoTo4HOrO paxyHky).

3.44.4.1.9. HapaxyBanusi mpoueHTiB 3a Oepapadtom / 3a HecankimioHoBanuM oBepapadTom

MPUMIUHAETBCA Y pa3l NpuiHATTS baHKoOM pilleHHs Mpo BIAIIKOAYBaHHS (CIMCaHHS) 3a00proBaHOCTI

[ToznyanpHuka 3a M JloroBopom 3a paxyHOK pe3epBYy, y pasi cMmepti KiieHta, y pa3i HacTaHHA

o0cTaBuH, nependaueHux 1. 3.44.4.1.7. JloroBopy, y pa3i HacTaHHs TepMiHy oBepHeHHs OBepapadry

(B ToMy umcni JoctpokoBo)/HecankiioHoBaHoro omepapadTy, 3 I1HIIMX MiACTaB, mHepeadadyeHux

noroBopoM, IlpaBunaMu, IHIIMMM BHYTPIIIHIMH HOPMaTUBHMUMM akTamMM banky, Adirounm

3aKOHOJIaBCTBOM Y KpaiHH.

3.44.4.2. YMoBM Ta NOPAIOK HAPAXYBAHHS TA CILJIATH NMPOLEHTIB TAa KOMIcCii.

3.44.4.2.1. Kowmicii HapaxoBylOTbCs B po3Mipi BcTaHoBieHOMY Tapudamu banky, cTaHOM Ha J€Hb
HapaxyBaHHs Ta MPOTAroM cTpoKy aii JIimiTy oBepapadTy Ta BKIro4aroThes 10 ckinaxy OMIL
3.44.4.2.2. KinieHT crauye HpolEeHTH 3a KopuctyBaHHs OBepapadToM Ta/abo HecaHkiioHOBaHMM
oBepapadToM HapaxoBaHi bankoM 3a craBkamu, siki 3a3HaveHi B Tapudax.

3.44.4.2.3. TlpoueHTHi cTaBkH 3a kopuctyBanHs OBeprapadrom / HecankiionoBaHuM oBepapadToOM €
(h1KCOBaHUMHU.

3.44.42.4. Cnnata KoMICiii Ta TpOLEHTIB, HapaxoBaHMX 3a KopucTyBaHHiI OBepapadrom/
HecankuionoBanuMm oBepapadTOM MPOTITroM KaJeHIApPHOIO Micsls, 3A1HCHIOEThCS y ckianal OMII y
BaJIIOTI oBepApadTy B TEpMiHU, BcTaHOBIEH] JJoroBopom Ta IIpaBuinaMu, a Takox B I€Hb OCTaTOYHOTO
MTOBHOTO TIOBEPHEHHS OBepApadTy/TIoTanIeHHs] HECAaHKIIIOHOBAHOTO oBepaApadTy.

3.44.4.2.5. B pa3i HecIu1aTu KOMicCiii, MPOLIEHTIB 3a kopucTyBaHHs OBepapadTom/ HecankuioHoBaHUM
oBepapadToM B TepMiHH, BCTaHOBIIEHI BinnoBiaHUM [loroBopom, [IpaBunamu ta Tapudamu 6anky
3a00proBaHiCTh BBAXKAETHCS MIPOCTPOUEHOIO.

3.44.4.2.6. Kowmicii ta nmpoueHTH 3a KopuctyBanHs1 OBepapadTom/ HecankiionoBanuM oBepapadTom
€ CIUIAYEeHUMH 3 MOMEHTY 3apaxyBaHHs KOILUTIB Ha paxXyHKH, Ha SIKHX CTaHOM Ha JaTy IUIaTexy
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OOJIIKOBYETBCSL  BIANOBigHA 3a00pProBaHICTh MO KOMICIIM / TIPOLEHTaM 3a KOPUCTYBaHHS

OBepapadrom/HecankiionoBaHHM oBepapadTOM.

3.44.4.3. Tlpu noramenHi 3a0oproBasocTi 3a JloroBopoM oBepapadTy BCTAaHOBIIOETHCS HACTYIHUIN

MOPAZIOK CIJIaTH 3a00PTOBAHOCTI:

3.44.4.4. Tlpu norameHHi 3a00proBasocTi 3a JloroBopoM oBepapadTy BCTAaHOBIIOETHCS HACTYIHUI

MOPSAZIOK CIIaTH 3a00PTOBAHOCTI:

- TpOCTpOYEHi NpoIeHTH 3a HecankiionoBanum osepapadrom

- IpocTpodeHa 3aboproBaHicTh 3a HecankiionoBaHuM oBepapadTom;

- TpOCTpOUEHI mporeHTH 3a OBepapadTom;

- mpocTpodeHa 3abopropaHicTb 3a OBepapadTom;

- HapaxoBaHi IpoleHTH 3a HecankiiionoBanuM oBepapaToMm;

- HecankmionoBanuii oBepapadr;

- HapaxoBaHi npoueHTtd 3a OepapadTom, mo BxoauTs 10 ckiaxy OMII (skmo OMII nependadeno

YMOBaMHU MPOIYKTY);

- BIJCOTOK Bin 3aboproBaHocTi 3a oBepapadTom, 1O BXoauTh a0 ckiany OMII (skmo OMII

nependadeHo yMoBaMH MPOAYKTY);

- TIPOCTpOYEHI HapaxoBaHi KOMicii 3a 00cimyroByBaHHs [10TOUHOTO paxyHKY;

- HapaxoBaHi KoMmicii 3a o0cnyroByBaHHs [l0TOUHOTO paxyHKY;

- 3a00proBaHICTh 332 HEYCTOIKOIO, o0urcieHa bankowm;

- CTpOKOBa 3a00ProBaHICTh (CTPOK CILIATH sIKOT HEe HAcTaB) 3a OBepapadTom.

[Tpu noramenHi cTpokoBoi 3a0oprosanocTi 3a OBepapadTom (y Tomy umcii y ckiani OMII) cnoyatky

MoramaeTbcs 3a00proBaHICTh, IO BUHUKIA Yy pe3yiabTaTi MPOBEACHHSA oOMepaliid BIAMIHHUX BiJ

oreparlii po3paxyHKy B TOPrOBO-CEPBICHUX IIiIPHUEMCTBAX Ta Mepexki [HTepHET, MOTiM 3a

TOPriBEILHUMH OMEpalisiMi (PO3PaxyHKH B TOPrOBO-CEPBICHUX MiIMIPUEMCTBAX Ta Mepexi [HTepHeT!).
Hanexwicts 3a60proanocti [To3nuanbHrKa 10 CTPOKOBOT Ta MPOCTPOYCHOT BU3HAUAETHCS baHKOM

CaMOCTIHHO Ha miAcTaBl 1BOro J{oroBopy Ta YHHHOTO 3aKOHOAABCTBA. Y pasi HEAOCTATHOCTI KOIITIB

JUTSE BAKOHAHHSI 30008’ s13aHb 32 JloroBopom oBepapadTy y moBHOMY 00Cs31, CTpPOKOBa 3a00proBaHICTh

3a oBepApadTOM CIUIAYy€eThCs MICIs MOTalleHHs BiJACOTKa Bijl 3a00proBaHOCTI 3a oBepapadToM, 110

BxoAuTh 110 ckiany OMII (sxmo OMII nependadeHo ymoBamMu MPOIYKTY).

3.44.4.5. TlocnigoBHICTH MOTAIIEHHS ICHYI0UO1 3a00proBaHOCTI BU3HAYaeThcs baHKoM camocTiiiHo,

Ta 3MIHa 4eproBOCTi MorameHHs 3aboproBaHocTi KiieHTa 3a paxyHOK KOIITIB, K1 HaIIMIUIM Ha

IToTouHuil paxyHOK HE € 3MIHOK YMOB JIOTOBOPY, y 3B’SI3Ky 3 UMM Taki Jii baHky He moTpeOyroTh

JBOCTOPOHHBOTO TIOTOPKEHHS.

3.44.5. OcobauBocti Haganuss OBepapadtis B pamkax IlpoaykriB (mporpaMm KpeauTyBaHHS)
Banky «IlnartixkHa kapTka «BiaacHuil paxyHoK».

3.445.1. TIlpouenra craBka 3a IIpomykrtom Oanky «Bmacumii paxynok: CiMm‘s» mpu HagaHHI
CaiouTBa Mpo HapOHKEHHS AUTHHH Ta/abo MacrmopTHOro JOKyMeHTa y BUrisiai ID kapTku, mo He
nocsirna 16 pokiB micist odopmieHHst OpepapadTy BCTymae B JiI0 3 TEPUIOTO YHCIAa MiCSII,
HACTYIHOTO 3a MICslieM HaJaHHs J0 baHKy BHIE3a3HAYCHOrO CBIJOITBa Ta/abo MACHOPTHOTO
nokymenta y Burisiai ID kaptku. [licnms nocsrHeHHS AMTHHOKO 16-TH pivds NpOIEHTHA CTaBKa
BCTaHOBJIIOETHCS HA 3arajlbHOMY PiBHI 3 HEPIIOT0 YHUCIa MiCALls, HACTYITHOTO 33 MICSALIEM JOCSTHEHHS
JTUTHHOIO 16-TUPIYHOTO BIKY.

3.44.5.2. VY BuUNajKy aHYJIIOBaHHA JIMITY oBeplpadTy, BCTaHOBJIEHOTO 3a MpoaykToM «KpenutHa
Kaprka» 3a ininiatuBu Kiienta abo banky ta BigcyTHOCTI 3a00proBaHocTi 3a oBepapadToM (B. T.4.
npoctpoueHoi) oociyropyBanHs 1K kiienTa BinOyBaeThes BianosiaHo TapudHoro nakery «Brnacuwuii
paxyHok [Ipemiym» (y Bumaaky, sikuo y Kmienta go IlorouHoro paxyHky y SIKOCTI OCHOBHOI Oyina
opopmnena matikHa kaptka tuny MC World). 3mina TapudiB BiaOyBaerscs mpotsarom 30
0aHKIBCHKHX JHIB (SIKIIIO 1HITUI TEPMIH HE repeadoadeHnii BiagnopigHumMu Tapudamu 6aHKy).

3.44.6. KuaieHT mae npaBo:
3.44.6.1. OrpumyBaru iHpOpMalil0 NMPO CTaH BUKOHAHHSA 3000B’s3aHb 3a JloroBopoMm y Qopmi
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BUITUCKH 32 paXyHKaMH, Ha SIKUX 0OJIIKOBYEThCS 3a00proBaHicTh 3a JloroBopom.

3.44.6.2. JlocTpokoBO moramaTy 3a00proBaHiCTh 3a oBepaApadTOM.

3.44.6.3. Ilpununutu air0 Jloropopy, HonepeaHhO BUKOHABIIM y TIOBHOMY OOCS3i CBOI I'pOIIOBI
3000B’s13aHHs 3a JJoroBopoM i muceMOBO moBitoMuBIIM baHK po Hamip AOCTPOKOBO MPUITMHUTH JIi0

[orosopy.

3.44.7. Kuient 3000B‘s3aHuUii

3.44.7.1. Buxkopucrtatu OBepapadt Ha 1, 3a3Ha4yeHi y nux [IpaBumnax;

3.44.7.2. Tloepuytu OBepapadT y NopsaKy Ta Ha yMoBax, Bu3HaueHuX JloroBopom Ta [IpaBunamu;
3.44.7.3. Cniatuty IpOLEHTH Ta KOMicii 3a kopucTyBaHHs OBeppad)ToM y MOPSIKY Ta Ha YMOBax,
Bu3HauyeHux Jlorosopom ta [IpaBuiiamu;

3.44.7.4. Cnnatrutu banky Heycroiiky 3rigHo JloroBopy 3a HEBUKOHAHHS Ta/ab0 HEHAJIEKHE
BHUKOHaHHSA 3000B's13aHb 3a [loroBopowm;

3.44.7.5. B Tepminu, BusHadeHi Jloroopom, IlpaBunmamu ta Tapudamu (mounHaroum Bij AaTH
ykiazenns JloroBopy), BHOCUTH Ha moToyHMi paxyHok OMII y cymi, po3paxoBaHiii BiIIOBITHO YMOB
Horosopy, IIpaBun ta Tapudis;

3.44.7.6. Ha Bumory banky, nporsrom 30 KajeHZapHUX AHIB 3 JaTH OTPUMaHHA BUMOTH baHKy,
HagaBaT baHKy OOCTOBipHY iHQoOpMaIllito, HeoOXiaHy il owiHKK (inaHcoBoro ctany Kiienra:
MOJIaTKOBY 3BITHICTh, JOBIJIKK (BHITMCKH) IO paxyHKax, BIAKPUTHX B IHIIUX OaHKaxX, JMOBIIKH PO
HasBHICTb Ta CTaH OOCIYrOBYBaHHS KpEIWTIB B I1HIIMX OaHKax, MOBIAKKA MPO JOXOAM Ta IHIII
JTOKYMEHTH, SIKi HiATBEPIUKYIOTh HAsBHICTH MOCTiiiHOTO noxony y KiienTta Ta wieHiB ioro cim’i 3a
OCTaHHIM 3BITHUH KBapTaj, a TaKOXK JOAATKOBO 3a MOTHMBOBAHUM 3alMTOM baHKy - iHII MaTepianu,
HeoOXiaH1 Ut omiHKH (hiHaHCOBOTO cTany KiieHTa;

3.44.7.7. He mi3Hile 0CTaHHBOTO POOOYOTO JHS MOBIAOMIATH baHK Mpo 3BUIBHEHHS 3 MTOTOYHOTO
Micss poOOTH, 3MiHY Ha3BH MIANPHEMCTBA Ta 3alilMaHOi IOCAaaW, 3a3HAUYEHUX Yy 3asBi-
Jlorosopi/Jlorosopi.

3.44.7.8. camoCTiiiHO O3HAMOMHTHUCS 3 1HPOPMALIEIO I TPUHHATTS YCBIJOMIICHOTO PIIICHHS PO
ykiaganHs JloroBopy Ha BCTaHOBJIEHHs JiMiTy oBepapadry/Jorosopy KBO nuisixom o3HaifomiieHHs 3
Takoro iH(opmalliero Ha odiniiiHoMy BeO-caiiTi baHKy npo HasBHI Ta MOKJIIUBI CXEMU KPEAUTYBAaHHS;
3.44.7.9. Hapmatu banky migTBepIKeHHS MpPO O3HaWOMIIEHHS 3 i1H(pOpMalliero, HEOOXiMHOT s
MOPIBHSIHHS PI3HUX NpOno3uiliii baHKy 3 MeTor0 NpUHHATTS HUM OOIPYHTOBAHOIO PIIIEHHS MpPO
yKJIaZieHHs BianoBigHoro Jloroeopy, y mnucbMoBii ¢opmi (y mamepoBoMy BHIUIAAI abo B
EIIEKTPOHHOMY BHIIISAZI 3 HAKJIAICHHAM €IEKTPOHHUX MWIANKCIB, Yy TOPSIAKY, BH3HAUYCHOMY
3akoHoJaBcTBOM Ta Iumu [lpaBunamu). KiienT no ykmaganas JloroBopy Ha BCTaHOBIJIEHHS JIMITY
oBepapadty Hagae baHKy miaTBEpKEHHS PO 03HAHOMIIEHHS 3 OCHOBHIMH YMOBAMHU KPEIUTYBaHHS 3
ypaxyBaHHSM BJIACHMX TM00axaHb (CyMH, CTPOKY KpEIUTYBaHHS TOILIO) IUISIXOM HiANUCAHHA
[TacriopTy 0OpaHOro MpoOAyKTY Ha mamnepi abo B €IEKTPOHHOMY BUTJISI/II 3 HAKJIAJCHHSIM €JIEKTPOHHUX
HiANKCIB 3a Jornomororo cucreMu IHrepHer-Oankinr. [Ipu npomy KiieHT po3ymie Ta moropkyerbcs,
o ymoBu JloroBopy BcTaHOBIEHHS JiMiTy oBepapadty /dorosopy KBO MoxyTh BIApPI3HATHCS BiJ
iHpopMallis, HaBeIeHOi y TaKOMy IacmopTy, Ta OyayTh 3ajekaTH BiJl MpoBeleHOi baHKOM OLiHKH
KpeauTocnpoMoskHOCT1 KitieHTa 3 ypaxyBaHHsIM, 30KpeMa, HalaHOoT HUM 1HpopMallii mpo MaifHOBHI Ta
CIMEWHU# cTaH, po3Mip JI0XOJIiB TOLIO.

3.44.8. BaHk 3000B‘s13aHUii

3.448.1. HamaBarm Kiienty iHpoOpMamiiiHO-KOHCYIbTAIlifHE OOCITYrOBYBaHHS 3  TIHTaHb
KOpUCTYBaHHS oBepapadTom, BUKoHaHHS yMOB [loroBopiB Ta nux [Ipasui;

3.44.8.2. Ha Bumory Kirieata, mo 10-ro duwmcia Micsis, HACTYITHOTO 3a MiCsIeM, 3a SKWAU
(bopMyeTbCS BUITMCKA, ajie HE YacTillle OJHOTO pa3y Ha Micslb, O€30IUIaTHO MOBIIOMIISATH HOMY
1H(pOopMaLlil0 PO MOTOYHUN pO3MIp HOTo 3a00ProBaHOCTI, PO3MIp CyMU KPEAUTY, MOBEpHYTOI baHKy,
HajaBaTH BHUNMUCKY 3 [loToyHOro paxyHky (paxyHkiB), y sKiii 3a3HauaioThcs: craH I[loTo4yHOrO
paxyHKy Ha TMEBHY AaTy, 000poT komTiB Ha [loTouHOMYy paxyHKy 3a mepioj] 4acy, 3a sSKuil 3po0sieHa
Bunucka 3 [IoToyHOro paxyHky (3 ONMMCOM MPOBENCHHUX omepariii), 6amanc [loToyHoro paxyHky Ha
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MOYaToOK Mepiony, 3a KU 3poOiieHa BUMHUCKA, O6anmaHc IloToyHOro paxyHKy Ha KiHElLb Nepiofy, 3a
SIKUW 3po0JieHa BUIHMCKA, JaTH 1 CyMHU 3A1HMCHEHHs orepalliid 3a paxyHkoMm KiieHTa, 3acTocoBaHa 110
npoBenenux KiieHToM omepainiid MpOLIEHTHA CTaBKa, OyAb-sKi IHINI IJIaTeXi, 3aCTOCOBaHI 0
npoBeacHuX KiienToM onepairiii 3a [IoTouHUM paxyHKOM;

3.44.8.3. Ilpwmiinaru Bix Kiienra Hane)xHe BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3ab6esneuntu o0k omnepamiii Kiienra BignmoBigHo no ymoB Jloroopy, nux IlpaBun, 3
ypaxyBaHHSIM OOMEXEHb, 1110 BCTaHOBJIEHI bankom abo ymoBamu BiamoBigHoi [TnarixHOi cuctemu Ta
BUMOT'aMU YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHu;

3.44.8.,5. Ha Bumory Kiienra 6e3omnatHo Hagatu KiieHnty komiro mpoekty goroBopy KBO abo
JloroBopy mpo BcTaHOBIEHHS JiMiTy oBepapadty, [IpaBuna y mamepoBoMy abo €JIEKTPOHHOMY
BUTIIAAAL (32 BHUOOpOM crioxkuBaua). L{e moaokeHHs: He 3aCTOCOBYEThCS, SIKIIO baHK Ha MOMEHT BUMOTH
Mae€ MIJCTaBU HE MPOJOBXKYBaTH abo He Oa)kae MPOJOBXKYBAaTH IMPOLIEC YKJIAJACHHS JOTOBOPY IPO
BCTaHOBJICHHS JIIMITY OBepApadTy i3 CIOKHUBAYEM;

3.44.8.6. 3a OaxaHHAM CIOXMBaya HAJaTH TAaCHOPT CIOKHWBYOTO KPEIUTy Ha HAICKHOMY
CIIOKMBady €JIEKTPOHHOMY HOCIi iHQopMalii abo eIeKTPOHHOK TMOINTOK, BKA3aHOI 3asBi-
JloroBopi/Ankeri-3asBi,

3.44.8.7. o yknanenns JloroBopy Ha BcTaHOBJIEHHS JiMiTy oBepapadty/Jorosopy KBO Ha BuMory
CHOKMBaya HAJAaTU HOMY MOSICHEHHS 3 METOI0 3a0e3MEeYeHHS] MOXKJIMBOCTI OI[IHUTH, YU a/1allTOBaHO
JOTOBIp /10 Horo moTped Ta piHaHCOBOTO CTaHy, 30KpeMa IIISIXOM po3'siCHeHHs iH(opMarlii, iCTOTHHX
XapaKTePUCTHK 3aIPONOHOBAHUX MOCIYT Ta HACHIAKIB JUIsl CIIO’KHMBaya, 30KpeMa y pa3i HEeBUKOHAHHS
HUM 3000B'S3aHb 32 TAKUM JIOTOBOPOM.

3.44.9. Baunk Ma€e nmpaBo

3.449.1. [IlepeBipsatu y pa3i HEOOXiTHOCTI HOCTOBIpHICTh iH(popmanii, Hamanoi Kiientom mms
onepxaHHs oBepapadTy, Ta iHdopmarlii, ska Hagaerbess Kimienrom min yac nii JloroBopy, aHamizyBaTi
(dinancoBuii cran Kiienra. JlomiapHICTh TPOBEACHHS MEPEBIPOK Ta iX CTPOKH BHU3HAYAKOTHCA baHKOM
Ha BJIaCHUU po3cya Ta 3 KilieHTOM He TOroIKyI0ThCS.

3.44.9.2. Bumararu Big Kiienra nocrpokoBoro nosepHeHHs OBepapadry 3rigHo ymoB Jlorosopy ta
uux [IpaBui;

3.44.9.3. Bumararu Bia Knienra cnnatu HeycTolku 3riiHo ymoB JloroBopy Ta Ilpasui;

3.449.4. B Oynp-sKuii yac iHII[IIOBaTH 3MiHY PO3MIpY JIMITYy oBepapadTy B MeKaX MaKCHUMAIBHOTO
JiMITY oBepzpadTy B MOpsIKy, nependadenomy Jlorosopom Ta [IpaBuiiamu, a Takok BiAIMOBUTHCH BiJ
HagaHHs OBepapadTy (BCTaHOBUTH HYNbOBUM JTIMIT OBepapadTy) 6€3 MosICHEHHS IPUYNH;

3.44.9.5. PoszkpuBatu iHpopmanito npo KiieHTa Ta HOoro KpeauTHy iCTOpif0 B Mekax I03BOIY,
Haganoro Kiienrowm 3rigHo ymoB Jlorosopy Ta Ilpasut.

3.45.  Ocob6iuBocTi odcayropyBanns IloTrounux paxyHkiB, BiikpuTux B pamkax /loroBopy
00CJIyrOBYBaHHS 3apIVIATHOIO POEKTY.

3.45.1. bank B MOpsIIKY Ta Ha IMiJICTaBl JOKYMEHTIB, epea0adeHnx 3aKOHOJaBCTBOM, BI/IMTOBIIHO 10
yMoB JloroBopy oOCIyroByBaHHSI 3apIUIaTHOTO MPOEKTY, 3a 3asBoro Opranizamii / Kiienra (mpu
6e3nocepennbomMy 3BepHeH1 Kiienta g0 banky) BinkpuBae Ilorounuit paxyHok Ha iM’st KiienTa s
3MIIHCHEHHs1 OE3TrOTIBKOBOTO 3apaxyBaHHs Ha HBOTO 3apoOiTHOI IUIATH Ta IHIIMX BHUIIIAT (Jami —
BuIaTH), sunyckae ta Hajae Kmienty 1K Ta [1IH-koHBepT 10 Hel, a Takoxk 3a0e3medye MOXKIUBICTD
3MIMCHEHHs po3paxyHKiB 3a OmepauisiMu, npoBegeHMMH 3 BukopuctanHsm IIK, Ha ymoBax
BiAmoBigHOTO [[oTOBODY.

VY upomy pasi [lorounnii paxynok ta [IK Kiienta HaOyBaroTh cTaTyc 3apIulaTHUX Ta 0OCIYTrOBYIOThCS
3a Tapudamu 1o onepamnisix 3 MIATHKHUMU KapTKaMH JUIs 3apIIaTHOTO MPOEKTY.

3.45.2. TlorouHi paxyHKH JUIsl 3apaxyBaHHS Ta BUIUIATH BHUKIIOYHO 3apOOITHOI IJaTW Ta 1HIIMX
BHILIAT BIIKPUBAIOTHCSI BUKIIFOUHO y TPHUBHI.

3.45.3. 3apaxyBaHHS BUILIAT 3/1iCHIOIOTHCS Ha MiJCTaBi oTpuMaHuX Bia Opranizaiii BiJOMOCTeH Ha
3apaxyBaHHs KOIITIB HA yMOBaX, BU3HaUYeHUX y J[oroBopi 00CIyroByBaHHS 3apIUIATHOTO MPOCKTY .
3.45.4. Tlepeodopmnennsa 1K 3xilicHIoeTbCa Ha miacTaBi BiAnoBiaHOT AHkeTH-3asaBu KiieHnta abo
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3asBu Big Opranizaiii, y pasi nepeopopmieHss 3apriatHoi [IK BHacmigok 3akiHUEHHsS CTPOKY Aii
takoi [1K. 3asBa moBuHHa nmogaBaTucst Opranizalic€lo 3a OJIMH MICSIb 10 3akindeHHs Tepminy aii [TK.
3.45.5. 'V umanky 3ButbHeHHs1 Kimienta 3 Opranizamii Ta/abo y Bumaaky posipanas [[oroBopy mpo
00CITyroByBaHHsI 3apIIATHOTO TMPOCKTY Ta/ab0 OTpUMaHHS IMOBimoMieHHs Bij Opraxizamii, o Ha
saprutatny [IK KiieHTa npunuHS€ThCS HAAXOMKEHHS BUILUIAT 3a J[oroBopoM 0OCIyroByBaHHS
3aprutaTHoro npoekty, [lotounuit paxyHok ta I[IK BTpauaoTh cTaTyc 3apIulaTHUX Ta iX MOAAJbIIe
00CIIyroByBaHHSI TPOBOAMTHCS 3rinmHO 3 Tapupuum mnakerom «Bmacuuii paxynok IIpemiym» (y
BUMNAIKY, ko y Kiienra no [loToyHoro paxyHky y sIKOCTI OCHOBHOI Oyna odopmiieHa IUIaTiKHa
kaptka tumy MC World), a B ycix iHmmx Bumagkax 3rigno 3 TapudauM naketom «3pydHO 3HIMATH
JUIsl KapTOK BiamoBimHoro tumy (skmo y Kiienta mo IToToyHOro paxyHKy y SIKOCTiI OCHOBHOI Oyia
oopmieHa miaTixHa KapTka 3 03HaKoro «BiacHuii Paxynox» abo kapTka TUILY, 110 HE Teper0aueHui
TII «3pyuHO 3HIMaTH», 00CIYrOBYBaHHS MPOBOAMTHCS 3rigHO TapudiB mas kaprok tumy Debit MC
Standard / Debit Visa Classic TII «3pyuHo 3HiMaTi»). 3miHa TapudiB BiOyBa€ThCsi HE paHille HiXK
yepe3 5-Th OaHKIBCBKHMX [IHIB (SKIIO IHIIWH TEepMiH HE mependadeHuil BiamoBimHuMm JloroBopom
00CIIyroByBaHHSl 3apIUIATHOIO MPOEKTY) 3 MOMEHTY OTpPHUMaHHsS baHKOM TOBiIOMJICHHS BiJ
Opranizanii /Kioienra abo TpeTix oci0 IUIAXoM, mepeadayeHuM BiamoBigHuM JloroBopom Ta / abo
uumu [IpaBritamu.

3.45.6. VY Bumnanky BifcyTHOCTi omnepauiil mo Ilotounomy paxynky Kiienta Ha mpoTs3i octaHHIX 3
MmicsmiB Ta/abo sikmo tepMin Aii ycix [IK mo ITorounoro paxyHKy 3akiHYMBCS OuTbIIE SIK 3 MicsI 3
natu anymoBaHHs octaHHboi [IK, bank mae mpaBo BigmiHuTH 3apmiaTHuii cratyc [lotounoro
pPaxyHKy Ta MPOJOBKUTH 00CIyroByBaHHsS Takoro Ilorounoro paxyHky 3rigHo 3 TapupHUM nmakeTom
«3pyuno 3HiMatu» abo Tapuduum nakerom «BnacHuil paxyHok [Ipemiym» 3riiHO yYMOB IYHKTY
3.45.5.

3.45.7. TlotouHi paxyHKH AJis 3apaxXyBaHHS Ta BHIUIATH BUKJIIOYHO 3apOOITHOI IJaTH Ta 1HIIMX
BUIUIAT BiAKPUBAIOTHCS BUKIIIOYHO y TPUBHI Ta OOCIYrOBYIOTHCS 32 «1€0ETHOIO CXEMOIOY.

3.45.8. [lns Bimkputts [loTouHOro paxyHKy AJisi 3apaxyBaHHSA Ta BUIUIATH BUKIIOYHO 3apoOITHOI
aT Ta iHmmx BurwiaT, Kimiedt y 3asBi-J{oroBopi/AHKeTI-3asBU HA BIAKPHUTTS MOTOYHOTO PAXYHKY 3
BUJIAYECI0 E€JEKTPOHHOIO IUIATDKHOTO 3aco0y (MIaTiKHOI KapTku) y psaaky «Merta 1 XapakTep
MalOyTHIX JIJIOBHUX BIIHOCHH 3 OaHKOM» a0o0 y 3asiBl Ha BIAKPUTTS PaxyHKY B psaaky «JlomaTtkoBa
iHpopMalis», y T.4. IUIAXOM MPOCTABISHHSA rpadiyHoro no3HayeHHs («+»/ «V») Ha MEBHUX MICLAX
3a3Hayvae, 1Mo PaxXyHOK BiAKPUBAETHCS Il OOCITYTOBYBAaHHS HAIXOKEHb 3apO0ITHOT IIATH.

3.45.9. He pno3Bonserbcst mnepekasyBaTh Ha [loTouHuil paxyHOK, BIIKPUTHN BHUKIIOUHO JJISt
3apaxyBaHHs Ta BUIUIATH 3apO0ITHOI IJIaTH Ta 1HIIKUX BUIUIAT OYAb-SIKUX 1HIIUX KOIITIB.

3.46. Ilocayra Mobi&Card

3.46.1. B pa3i sxmo Kiient Oaxae ckopuctatuch mnociayroro Mobi&Card, BiH monmae no banky
HaJIe)KHUM YUHOM o(opMileHYy AHKETy-3asBy Ha MIAKIIOUEeHHS A0 nociayrd Mobi&Card/obupae Taky
nocayry B 3asBi-JloroBopi 3a okpemotro nociyroto banky. Ilocayra Mobi&Card HanaeTbes nUISIXOM
BIAMpaBKK  1H(OPMALIMHUX TOBIIOMJIEHb Ha MOOUIbHUHN TenedoH, MiAKIIOUEeHUN 10 Oyab-sSKOTo
YKpaiHCBKOT'O ONepaTopy MOOUTBHOTO 3B 53Ky, a TAKOX 1HO3EMHHUX MOOUIBHUX OIEpaTopiB.

3.46.2. [Tocayra Mobi&Card migkirodaerbes 10 I1K, HOMep sikoi Bkasyetbcsi Kitientom B 3asBi-
JloroBopi /B AHKeTi-3asB1 Ha MiIKI04eHHS 10 nociayru Mobi&Card abo Bkazanuit Kiientom mnpu
3BepHeHHI 0 KOHTaKT — IIeHTpYy.

3.46.3. [Tocayra Mobi&Card nependavyae HaiaHHSI HACTYITHUX TTOBiJOMJICHb:

- TOBIAOMJIEHHS MPO yCHillIHE MiAKIIoUYeHHs nociayrd Mobi&Card;

- TIOBIJOMJICHHS IPO OIEpalil0 — MOBIJIOMIIEHHS MPO YCIIIIHO 3aBEpIIEHY ONepalilo OTPUMaHHS
TOTIBKOBHX KOUITIB y OaHKOMATI, MJIATIKHOMY TepMiHali, po3paXyHKy B TOPrOBO-CEpBICHIA Mepexi,
nonoBHeHHs [loTouHoro paxyHky, 3ailicHeHy 3a gomomororo IIK, nmo sxoi mifkmroueHa mocimyra
Mobi&Card,

- TIONepeKeHHs Mpo 3aKkiHYeHHs cTpoky Aii [TK — noBigoMieHHs HajcunaeThes 3a 14 AHIB Ta B I€Hb
3akiH4yeHHs ctpoky aii [1K, no sxoi ninkmouena nocinyra Mobi&Card,
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- TOBIJOMJIGHHSA Mpo 3MiHy Oanancy IloToyHOro paxyHKy — MOBIIOMJIEHHS NpO TIOMOBHEHHS
(3apaxyBaHHs) a00 ciMCaHHs TPoIIoBUX KomTiB 3 [loTounoro paxynky 6e3 Bukopucranus [1K;

- TOBIIOMJICHHS PO 3aKiHYCHHs TepMiHy aii mociyru Mobi&Card.

3.46.4. Onunannero mociyru "Mobi&Card" BBakaeThcsi HamaHHs bankom KitieHTy mOBizoOMIICHBD,
3a3HaueHuX B M. 3.46.3 nwux IlpaBun, 3a omnieto IIK KiieHTa, BU3HAYEHOIO OJHUM i3 CIOCOOIB,
3a3HauyeHuX B 1. 3.46.2. nux [IpaBui, ctpokoM Ha 1 MicsIb.

3.46.5. Tekct nmoBimoMIIEHHS BKIIIOYA€E B ceOe, 30KpeMa:

- Homep 11K — 3a3naueni nepuii 4 Ta octanui 4 nudpu Homepa I1K;

- Yac Ta JiaTa BUKOHAHHS Onepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOYKH, aipecy OaHKoMaTa

- CyMa omeparii;

- 0ajaHC — cyma IpOIIOBHX KOINTIB Ha PaxyHKy miciisi BUKOHAHHS Orepartii.

3.46.6. B po3yminni nux IlpaBun moBigoMIeHHS, HampaBlieHi baHkoM 3a HOMepaMu MOOUTHHHX
TenedoHiB, sIKi 3a3Ha4CHI B AHKETI-3asB1 Ha MAKIIOYeHHS 10 nmocayrd Mobi&Card/3asgi-/lorosopi, €
HAJIC)KHUM BIIPABICHHSAM MOBigoMieHb KimieHTy.

3.46.7. CTpokH [TOCTaBKU TOBIJIOMIIEHb IPO oOmeparii 1 MoBiAOMJIEHb Mpo 3anuiiok Ha [lorounomy
paxyHKy 3ajJekaTh BiJ MOXKIMBOCTEH OIepaTopiB MOOUTBHOTO 3B'SI3Ky HA MOMEHT 3JiHCHEHHS
omepariii no [loToyHoMy paxyHky abo BiANpaBKHU 3amuTy Mpo 3aiuuiiok Ha IloTouHOMy paxyHKYy.
[ToBimomnenust ¢opmyroTbcss baHkoM ais BignpaBKu Ticis 3AiCHEHHS ormepamnii abo micis
otpumanHs Bif KiieHnTa 3anuTy npo 6anaHc paxyHKY (3aJIMIIOK HAa PaXyHKY).

3.46.8. KitieHT CcaMOCTIHHO KOHTPOJIOE SIKICTh OTpuMaHoi 3a jgomomoror Ilocayrm Mobi&Card
iHpopMmalii, Ta y BHUIAIKy HE3aJ0BOJEHHS sKICTIO abo HeoTpuMaHHs iHdopmarii, KiieHnt
3000B‘s13aHMi MOBiqOMUTH bank 3a TenedoHoM KOHTaKT-IIEHTPY, Ta CaMOCTIMHO 3MiHCHUTH HOBY
cripoby otpumanus mociayru Mobi&Card abo BiaMOBHTHCS Bij HEi.

3.46.9. [Ipu HeoTpuMaHHi iHPOpPMALIHHOTO MOBiOMIIEHHS Bij BaHKy Mpo MigKIIOYEHHS 0 MOCIYyTH
Mobi&Card mpotsrom 2-x pobouyux AHIB 3 Aatd oQopMieHHs mnociyrd, KiieHT 3000B’s3aHHi
3BepHYTHCh 10 banky 3a tenedpoHoM KOHTakTHOTO LEHTpY [UIsl BUSIBICHHS Ta YCYHEHHS NPHYUH
BiJICYTHOCTI MOB1/IOMJICHb.

3.46.10. KirieHT 3000B‘S3y€ThCS CAMOCTIHHO BIAIIOBIATH 3a TMpale3JaTHICTh KaHAJIB 3B S3KY, fKi
3a0e3neuyroTh OTpuMaHHs KIieHTOM MOCIyry BiAMOBITHO 10 YMOB AHKETY-3asBl Ha MIAKIIOYEHHS 10
nocinyru  Mobi&Card/3asBu-JloroBopy, a TakoX CBO€YAaCHO OIUIauyBaTH IIOCIYTH OIEpaTopiB
MOOUTBHOTO 3B*SI3KY.

3.46.11. KiienT 3000B‘s3aHMIA CAaMOCTIHHO KOHTPOJIOBATH KOJO O0Ci0, SKi MarTh JOCTYIl 10
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIOK Ta NUIAXH BUKOPUCTAaHHS OTPUMAHO] 3a JOTIOMOT'0I0 TIOCITYTH
Mobi&Card indopmarrii.

3.46.12. Omuara nociyr Mobi&Card 3aiticHtoeTscst Kiientom 3rinno 3 Tapudamu banky, mo aioTh
Ha jary orutatu nociayru Mobi&Card.

3.46.13. 'V Bumaaky BiACYTHOCTI onepariif 3a Ilorounum paxynkom KiieHTa, KOmITH, IepepaxoBaHi
3a nocnyru Mobi&Card, KiieHTy He moBepTatoThCs.

3.46.14. bank nagae Kmienty mocinyry Mobi&Card 3 nHa nonanHss KimieHTomM AHKeTH-3asBH Ha
migkaodeHHss 1o nocayru Mobi&Card/ oOpanns mocinyru B 3asiBi-ZloroBopi 10 AHS OTPUMAaHHS
BimMoBU KilieHTa BiJg MOCTyrd 3a BIAMOBIAHOIO 3asBOIO, BcTaHOBIEeHOT bankom ¢opmu, abo 1o
npuiiHATTS baHkoM pimeHHs npo BiAMOBY Bif HajgaHHs mnociayr Mobi&Card Kiienty B mopsiaky
nepeabaueHomy B nux [IpaBunax, abo 10 AHS 3aKiHUEHHS CTPOKY HajaHHs nociyru Mobi&Card.
3.46.15. KirieHT Mae mpaBo B OyAb-SKHi 4ac BiIMOBHTHUCS BiJ oTpuMaHHs mociayru Mobi&Card 3a
BiJIMOBIAHOIO-(MMH) 3asBOIO(-aMu ).

3.46.16. bank 0e3 M0JaTKOBUX IMHCHMOBUX TOBIIOMJICHh Ma€ MPABO MPUITHHUTH HAJAHHS MOCITYT
Mobi&Card 'y Bumaaky mnopymeHHs Kiientom ymoB 1mmx IlpaBun Ta/abo 'y  pasi
posipBaHHs/mpunuHeHHs aii JloroBopy 3a npoaykroMm Oanky. Ilpu npomy baHk B JeHb BIAMOBH BiA
nociayru Haacuinae Kiienty indopmariiiine moBiomyieHHs mpo 3akiHueHHs Aii nociayru Mobi&Card.
VY pa3i BiIMOBHU BiJl HaJaHHS TOCIAYrH y 3B‘s3Ky 3 mopymeHHs Kiientom ymoB JloroBopy ab6o
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po3ipBaHHAM/MpUNMHEHHAM i1 [loroBopy Oyab-skoro i3 CTOpiH, IPOIIOBi KOIITH, 110 Oy CIUIa4YeHi
3a mocayry Mobi&Card, KiienTy He moBepTaroThes.

3.46.17. 'V Bumanky Oaxanusi KiieHTa MOHOBUTH OTpUMaHHS mocnyr, KilieHT MOBHHEH caMOCTiiHO
3‘ssBuTHCA B baHk Ta 3aMoBHUTH HOBY AHKETY-3asBY Ha MIAKIIOUEHHS 10 mociayru Mobi&Card..
3.46.18. bank He Hece BIIMOBIAAILHOCTI Ta HE HAJA€ TapaHTiId HAJEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH TOBIJOMIJICHb BIAMOBIAHO 10 AHKETH-3as1BH/3asBU-/[0roBopy Ha MiAKIIOUEHHS IO TOCIYTH
Mobi&Card Ta nux IIpaBun 3a J0mMOMOror mociayr iH(GOpPMaLifHUX MOBIJOMJICHb, a TAaKOX HE
Bi/IMOBITa€ 3a 30epekeHHs KOHDiAeHIIHHOCTI iHpopMalii o [loroyHOMY paxyHKY, IO MIEPeaaAEThCA 3
BUKOPHUCTaHHAM 3a3HAa4eHUX 3aco0iB 3B‘sa3Ky. Takoxk, baHk He Hece BiINOBITANBHOCTI 3a
HeoTpuMaHHs KilieHTOM MOBiZOMIICHB, 10 HAJICWIIAOThC bankom min yac HaganHs KimieHTy mociyr
Mobi&Card BiamoBigHO 10 AHKETH-3asB1/3asBU-J0oroBOpY Ha miaKiItoueHHs 10 nociyru Mobi&Card
Ta 1ux [IpaBmn, Ta/abo HecaHKIIOHOBaHE po3rosomieHHs iHpopMmarii mo [lorouHoMy paxyHKYy, IO
MICTHTBCS B €NIEKTPOHHUX MOBIIOMIIEHHSIX baHKy, y TaKuX BHUIAJKaXx:

- He3alexkHl Bin baHky Hempare3maTHICTh, IOIIKOKEHHS, 3001 a00 1HINI HEJOJIIKH B POOOTI
30BHIIIHIX CUCTEM OOpOOKH 1 mepenadi gaHux, Ta/abo 3001 B poOOTI TeIePOHHUX MEpEXK 3araabHOro
KOPHUCTYBaHHS Ta/ab0 MOOLIBHOTO 3B’ 513Ky, KaHaJIB 3B 53Ky, IO BUKOPUCTOBYIOTHCS IiJ] Yac HaJlaHHA
nociyr Mobi&Card, y Tomy umcni BHachimok Hecruiatu Kitientom mociayr IHTepHeT, mocimyr
MOOUTHHUX OINEPaTopiB;

- BTpaTa KilieHTOM MOXXIIMBOCTI KOPUCTYBaHHA MOOUTBHUM TelIeOHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOTO Tenedony abo itoro nepenaya Kiientom Tpetiit ocoOi;

- 1HIII BUMaJKd HEMOXXJIMBOCTI BimmpaBieHHS baHkom Ta/abo orpumanHs KiieHTOM eneKTpOHHHX
MOBIIOMJICHh ~ KaHaJlaMM  3B‘S3Ky, BH3HAUCHUMH AHKETOHO-3asBOK0/3asBor0-/loroBopom  Ha
migkmrodeHHs 10 mociyru Mobi&Card He 3 BuHU banky.

3.46.19. KiieHT mOromxyeThes, 10 €IMHUM JOKa30M HajlekHOro HagaHHs bankom Kiienty mocmyr
Mobi&Card (ix oOcsriB Ta y BiONOBITHI CTPOKH) € BiAIOBITHI €IEKTPOHHI 3alUCH B €JICKTPOHHIN
Mepexi banky npo ¢hopMyBaHHS Ta BiAMPABICHHS MOBIJOMIICHHS BIIMOBIAHO 10 YMOB AHKETH-3as1BU
Ha miakmodeHHs 10 nocayru Mobi&Card ta nmx IlpaBmi. 3a3HadeHi MOBiZOMIICEHHS BBa)KAIOTHCS
TaKUMH, 10 MUIAraroTh omiari 3riqHo 3 Tapudamu banky, He3anexxHo Bl (akTy Ta dyacy ix
otpumanHs KiieHntoMm.

3.46.20. KiieHT MOBMHEH NOBIIOMIATH baHK mpo BCi OOCTaBMHHU, IO MOXYTh BIUIMHYTH Ha
CBO€YAcHe Ta sikicHe HaganHs bankom mocayr Mobi&Card.

3.47. Hocayra «Hakonuika»

3.47.1. AxtuBanis nocnyru «Hakomumika» 3aificHioeThcsi KIlieHTOM BHKIIIOUHO 4Yepe3 CHCTEMY
InTrepuer-bankinr nns Oyap-saxoro aktuBHOro [loTouHoro paxysky 3 BukopucranusaM I1K Kiienta. [lo
onHoro [Torounoro paxyHnky KiieHTa Moke OyTH akTHBOBaHO JiekiibKa «Hakonumok». MakcumainbHa
KUTBKICTh aKTHBHUX paxyHKiB «Haxormikay y oqHoro Kiienra — 10.

3.47.2. Tapudu 3a 1Li€I0 MOCIYror BKa3ylOThCS y Tapu(HUX HakeTax n0 KapTkoBux IIpomykris
OaHKy.

3.47.3. Knient Mmoxe mnomnoBHIOBaTH PaxyHok «Hakonunka» 3 Oyne-skoro coro IlorouHoro
paxyHKy, A0 sikoro icHye aktuBHa [IK, gkmio g MoxnuBicTh nependadena Tapuduum nakerom. [Ipu
3apaxyBaHHI KowmTiB Ha PaxyHok «Hakomumkay, 3meHmyerbcsi ButpatHuit nimit 3a [loTounum
PaxyHKOM.

3.47.4. KiieHT MOXXe CIHMCYBaTH T'POLIOBI KOIITH 3 «Hakonuiaku» Ta MonoBHIOBATH OyAb-sIKUI CBil
[ToTounwuii paxyHok, 10 sikoro icHye [IK, skio st MoxiuBicTh nepeadadeHa BianoBigHuM Tapuduum
naketoM. [Ipu cnucanni komriB 3 Paxynky «Hakomuikay, 30imblIyeTbcss ButpaTHuil NiMIiT Ha
[ToTouHOMY paxyHKY, Ha KUl 3apaxOBYIOTbCS TaKi KOLITH.

3.47.5. VYci nepekaszu Ha PaxyHok «Hakonmikay/ciucanss 3 Paxynky «Hakonmika» 31iHCHIOIOTBCS
B peXuMi OH-TaH nuIXoM HamaHHAM Kimieatom o banky JIMCTaHIIHHOTO PO3MOPSKEHHS.
BinoOpaxenHs nMx omepaiiiii y nporpamMmHoMy 3a0e3nedeHHi banka (B TOMy 4YucCii 1 y BHIIHCKaXx)
B1JI0YBA€THCS HE Mi3HiIIE poOOYOTro JIHS, HACTYITHOTO 3a IHEM 31HCHEHHS TpaH3aKIIii.
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3.47.6. Cyma KomTiB, sika 00J1iKOBYeThCsl Ha PaxyHky «Hakomnuika» € HeIOCTYIHOIO JJIst 3iICHEHHS
oTiepalliii OIJIaTH 3a TOBapH, pOOOTH Ta MOCIYry a00 3HAHHS TOTIBKU Yepe3 IIaTiKH1 TPUCTPOI.

3.47.7. ]lnst MOKJIMBOCTI BUKOPUCTaHHS KOILTIB, AKi 00JiKOBYIOThCS Ha Paxynky «Haxommikay amst
3MIMCHEHHS ONepalliii ormiaTu 3a TOBapH, pOOOTH Ta IMOCIAYrd abo 3HATTS TOTIBKH 4epe3 IIaThKHI
npuctpoi Kiient Bunnsie aii, nependaueni n.3.47.4 IlpaBui (cnucye rpomioBi KomTH 3 «Hakomumkm
Ta nonoBHI0€ [T0TOUHMIA paxXyHOK).

3.47.8. 3a pyxom rpomoBux komriB Ha Paxynky «Haxomunka» KiieHT moxe copmyBatu oxpemy
BUITUCKY.

3.47.9. HapaxyBaHHs TpOICHTIB Ha 3aJHUIIOK KOImTiB Ha Paxynky «Hakomwikay» 3miHCHIOETHCS
IOMICSYHO 34 BIJICOTKOBOK CTaBKOI, BKa3aHOw Yy Tapudax, mpu LbOMY IpU PO3PaXyHKY
3aCTOCOBYETHCS (DaKTUYHA KUIBKICTH JHIB y MicsIi Ta (pakTUYHOT KUIBKICTH JHIB y poui — 365 (mis
BHCOKOCHOTO POKY-366).

3.47.10. Bunmata HapaxoBaHUX IMPOIEHTIB 3/AIMCHIOETbCS B OCTAaHHIM OmepariiiHuii JeHb MiCAI.
CyMma mpoleHTiB, micis yTpUMaHHs baHkoM mnepea0adyeHuMX 3aKOHOJABCTBOM IIOAATKIB, Hae Ha
nonoBHeHHs Paxynky «Haxonmnkay.

3.47.11. 3akpurts Paxynky «Hakonuikay 3a1iiCHIOETbCS uepe3 cucreMy [HTepHeT-baHKiHr.

3.47.12. Ilpu 3akputrri IloTouHOrO paxyHKy yci akTHBOBaHi 10 1poro IloToyHOrO paxyHKH
«Hakonunka» 3akpuBaroTbes. [Ipy LbOMY 3aJIMIIKM HAa HUX HEPEPaxoOBYIOTbCS Ha IONOBHEHHS
[TorouHOTO paxyHKY, 0 SKOTO BOHH aKTHBOBAHI.

3.48.  Ilopsaok 3minu Tapugis

3.48.1. bank mae mpaBo 3MIHUTH Tapudu (B TOMY YHCII 3MEHIIUTH OOCST Ta MEpeNiK MOCHyT, L0
HA/Ial0ThCsl BaHKOM), y BHITaJIKy IPUHHSTTS YIIOBHOBKEHUM OPraHOM OaHKY BiATOBIHOTO PillIEHHS.
3.48.2. 306unbuieHHs oO0cAry Ta Mepeniky MOCHIyr, II0 HajxaloThes baHkoM, He moTpedye
norepeIHporo nosigomieHHs Kiienra.

3.48.3. VY pasi iminitoBanHa 3MiHH Tapu@iB B CTOPOHY 3MEHIIEHHS, IX HOBUN pO3MIp BBAXKAETHCSA
norokeHuM KitieHToM B Oe3cmipHOMY MOpSAIKY Ta He moTpelye, y 3B’S3Ky 3 UM JOJaTKOBOTO
MOTO/KEHHS B MUCBMOBIN (opMi Ta/abo nomaTkoBoro iHGopmyBaHHs KilieHTa mpo Taky 3MiHY, KpiM
PO3MIIIEHHS BIAMOBIIHOTO OrOJIOIIEHHS Ta HOBOro/3MiHEHOro Tekcrty TapudiB Ha iH(poOpMaLiIHHUX
CTEHJaxX, 10 3HaXOAAThCs Y NpUMIlIeHHAX baHKy Ta Ha o¢iniitHomy caiiti banky 3a 30 kaneHmzapHUX
JTHIB 10 BCTYIY Y 110 TAKUX 3MiH.

3.48.4. VY pasi iHinitoBaHHs 3MiHU Tapugis B cTropoHy 30inblieHHs baHk 3000B’s13aHUI OBIIOMUTH
npo ne KiieHta nuissxomM po3MileHHs BiJMOBIJHOTO OTOJIONIEHHS Ta HOBOTO/3MIHEHOTO TEKCTY
Tapudis y Toukax npojaxy Ta Ha odiniiHomy caiiti banky 3a 30 kajqeHAapHUX AHIB 10 BCTYIY Y 10
TaKuX 3MiH.

3.48.5. VY pasi HenoromxkeHHs Kiientom 3 3anpononoBannMu bankom 3minamu Tapudis, npo siki BiH
OyB NOBIIOMJIEHHI y BCTaHOBJIEHOMY y 1MX [IpaBuiiax mopsiiky, BiH 3000B’s13aHUI HE Mi3HIIIE AATH
BCTyNy HOBHUX Tapu¢iB B Jil0 MOBIAOMHUTH Npo Iie baHK HUIIXOM HaJaHHS NHCbMOBOI 3asBU Ha
3akputTTs [loTOoUHOrO paxyHKy Ta B L€l e CTPOK MOBEPHYTH baHKy MOBHY cyMy 3a00proBaHOCTI 3a
JIOroBopoM IIJISIXOM CIUIaTH 1CHYIOUOi 3a00proBaHOCTI Ta CIUIATUTH TMPOLEHTH Ta IHII IUIATEexXI,
nependaueni Jloroopom ta Tapudamu;

3.48.6. VY pasi, sakmo bank, y crpok, BuzHaueHuil n. 3.48.4 IlpaBui, He OTpHUMae BiJMOBITHOTO
MMUCHMOBOTO TIOBIIOMJIEHHSI Ta/abo0 He oTpumae orutath Biax KirieHTa TMOBHOI CyMH OTPHUMaHOTO
oBepApadTy IUIIXOM CIUIaTH ICHYI0YO0i 3200proBaHoCTi 3a JJoroBopom Ta CIUIaTé MPOLEHTIB Ta 1HIIMX
miarexis, nepeabadenux J[loroopom Ta Tapudamu, HOBI Tapudu BBakaroTbCid MNOrOKEHUMU
KrieHToM Ta Takumu, 110 MOYMHAIOTH 3aCTOCOBYBATUCH 10 B3aeMOBITHOCMH CTOpiH Yy BIJMOBIIHY
JIaTy 1X BIIPOBA KECHHS.

3.49. 3wmina po3mipy craBku 3a OBepapadrom ta HecankuionoBanum osepapadprom:

3.49.1. KimieHT Haae CBOIO 3rojly Ha Te, 110 y pa3i 1HILiIOBAHHS 3MIHU PO3MIPY MPOLEHTHOI CTaBKU 3a
Ogsepupadprom/HecankiionoBaHUM OBepApadTOM B CTOPOHY 3MEHILIEHHS, 11 HOBHI po3Mip BBaXKaeTbCA
norokeHuM KitieHToM Ta He moTpedye, y 3B’SI3Ky 3 LUM, J0JaTKOBOTO MOTO/DKEHHS B MUCHMOBIH
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¢dopmi Ta/abo momaTtkoBOro muchkMoBOro iH(popmyBaHHs KilieHTa mpo Take 3MEHIIEHHS po3Mipy
MPOILIEHTHOI CTaBKH;

3.49.2. bank Mae mpaBo iHIIIIOBATH 3MiHY MTPOILIEHTHOI CTaBKU 3a KopuctyBanHs OBepapadToM Ta/abo
HecankiionoBanuM oBepapadToM B CTOPOHY 301IbIIICHHS;

3.49.3. Y pa3i iHimitoBaHHS 3MiHM pPO3Mipy NPOIEHTHOI CTaBKM B CTOPOHY 30iiblneHHs, bank
3000B’s13aHUM TOBIIOMUTH Tpo Iie KimieHra He mi3Hime HiK 3a 30 KaleHgapHUX AHIB 10 JaTH
BITPOBA/KEHHSI HOBOTO PO3MIpY MPOIEHTHOT CTaBKH 3ac00aMH TOIITOBOTO 3B’ 513Ky, 13 3a3HAUCHHSM 11
pPO3MIipy Ta IaTH MOYaTKy il Takoi cTaBku. Take MOBiOMIICHHS BBaXKA€ThCS BiJlICIIAaHUM B JICHb HOTO
BiamnpaBieHHs Ha anpecy Kiienra, mo 3a3Hadena B JloroBopi. Y pasi HeorpumanHsi bankom Bix
Kiienra Oyap-sK0i MUCHMOBOT 3asIBU/BIAMOBIAI HA MPOMO3UIIIIO IIOJI0 3MIHH B CTOPOHY 301IBIICHHS
MPOIEHTHOI CTaBKM 3a JOTOBOPOM J0 THepeadauyBaHOi AaTH BIOPOBAKEHHS HOBOTO PO3MIPY
MPOIICHTHOI CTaBKHW, 3alpoOIOHOBaHI baHKOM B Takwii croci® 3MiHM J0 JOTOBOPY BBaXKArOTHCS
norojpkeHuMu  KimieHTOM Ta TakMMHM, IO TIOYMHAIOTH 3acTOCOBYBaTHCh 10 [loroBopy i
B3aeMoBiHOCHH CTOpIiH, 110 BUIUIMBAIOTH 3 HBOTO, Y BIAMOBIIHY JaTy Takoro BIPOBa/pKeHHs. [Ipu
npoMy CTOpPOHM TOTOAMJIM, LIO0 BHECEHHA TaKuMX 3MiH He NOoTpeldye YKIaJaHHS BiAMOBIIHOT
JOJJaTKOBOI YyroAu B MUCHMOBIN ¢opMi. Y pasi orpumanHsi bankom Big KiieHTa 3a3HayeHOi B 1IbOMY
nyHKTi [IpaBun mucbMOBOi 3asiBH/BiAMOBINI, B sKiii KIliEHT HE TOTOIKYETHCS 3 HOBUM PO3MIpOM
MPOICHTHOT CTaBKW, 3a3HaueHa 3asBa/BianoBinb KirieHTa 3a CBOIMH NPaBOBUMH HACHIJIKaAMH
NpUPIBHIOETBCS 0 3asiBu KitieHTa mpo gocTpokoBe posipBaHHs JloroBopy, y 3B’s3Ky 3 unmM, KiieHT
3000B’s13aHMI JI0 TepeadadyyBaHOi JaTH BIPOBA/PKCHHS HOBOTO pO3MIpYy MPOIEHTHOI CTaBKU
JOCTPOKOBO MOBEPHYTH B MMOBHOMY 00cs131 cymy KpeauTy nuisixom CIuiaTé B IIOBHOMY 00CsI31 HasIBHOT
3aboproBanocti 3a Osepapadrom, HecaHkiioHOBaHUM oOBepApadTOM, CIUIATHTH TMPOLEHTH 3a ix
KOPUCTYBaHHS, KOMICii, a TAKOX CIUTATUTH MOXUIMBI mTpadHi caHkuii, mo Oynu HapaxoBaHi KiieHty
710 IOCTPOKOBOTO PO3ipBaHHs JIOTOBOPY.

3.50.  Ockap:xenns onepauiii 3 I[IK

3.50.1. KiienT Mae mpaBo, y pasi He3rou, OIPOTECTYBATH OIeparlito, 3po0iieHy i3 3actocyBanHsM [1K,
€MITOBaHMX B paMKax Oy/b-sIKOI'0 JOTOBOpPY, a TAKOXK HE103BOJIEHI a00 HEKOPEKTHI omepartii.

3.50.2. Posrnsi cniopiB 1o onepartisiv 3 Bukopructanasam [1K 3nificHroeTses 3rinno [TpaBui.

3.50.3. [Tnara 3a posrnan 3asBu KiieHTa mpo croipHy omneparito CTAryeTbcst baHkoMm BilMoBiIHO 10
Tapudis. Sxmio 3asiBa npo crnipHy onepaiiiro Bu3HaueHa bankom sik 6e3mifcTaBHa, oneparlii, ciucasi 3
ITorounomy paxyHnky KiienTa, moBepHeHHI0 He miasararoTh 1 KiieHT ynoBHoBaxye bank cnmcatu 3
[ToTouHOrO paxyHKY BC1 CyMH BHUTpPAT, MOB'SA3aH1 3 PO3IJISIIOM 3asBH Ta 1HIII TUIATEXKI1 1 KOMICIT 3T1IHO
3 Tapudamu.

3.50.4. [lnst ompoTecTyBaHHS oOmepaiii KIi€HT MOBUHEH 3allOBHUTH 3asBY MPO CIIPHY TPaH3aKIiIO B
banky.

3.50.5. Jlo po3risiay mpuitMaroThCs 3asBU PO OTeparlii 1Mo sikuM 0yJ10 TPOBEACHO (paKTHYHE CITUCAHHS
kowtiB 3 IlorouHoro paxynky Kiienra, ane He mi3Hime 60 AHIB C JHS MpPOBEACHHS oIeparii,
3a3HavyeHii y Bumnuciii.

3.50.6. bank moBuHeH moBepHyTH KowmTH Ha Ilorounuii paxyHok Kiienta abo naTu NHUCBMOBY
BI/IMOB1/Ib, Y pa3i KOPEKTHOCTI MPOBEACHHS omeparlii, He mi3Hime 180 nHiB 3 matu peectparlii 3asBu
PO CIipHY OMEpaltiio..

3.50.7. Cymm komITiB 3a omepariisimMu, siki ockapxkye KitieHt, moBepratoThcs Ha [loTOYHMIA paxyHOK
MICJI TIOBHOTO BPETYJIIOBAHHS MUTAHHS 3 MPOTHJIEKHOI CTOPOHOIO — OAHKOM, SIKMH MpeJICTaBUB
ofeparlito J0 oIiaTH, y BiAMoBiaHOCTI 3 npaBuiaMu MIIC 1 YMHHMM 3aKOHOAABCTBOM Y KpaiHH.
3.50.8. lo BperymtoBaHHs CHipHOi TpaH3akiii, cyma cHipHoi TpaH3akuii Ha [loTouHOMYy paxyHKy He
BITHOBIIFOETHCSL.

3.50.9. ¥V pasi nepenaui nperensii Kiienta Ha posrian no Apbirpaxknoro komitery MIIC bank
noBUHEH noBizoMuTH KiieHTa mpo mpoueaypy po3risay Ta JOJATKOBI KOMicii, sIKi MOXYTh OyTu
ctsaraytH ¢ Kiienra y pasi nporpariy npereHsii.

3.51. Tlopsinok 3minu [Ipoaykry 6aHKy.
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3.51.1. YV Bunanky OaxkanHsi 3MiHUTH [Ipoaykt OaHky, 3a SSKUM 0OCIyroByeThcs [1oTOUHMN paxyHOK
Kiient nogae Ankery-3asBy mpo 3miHy [IpoaykTy 6aHKy.

3.51.2. 3mina IlponykTiB BinOyBaeThes 3riqHo AHkeTH-3asBu Kiienra. AkuentoBana bankom Ankera-
3asBa npo 3miHy [Iponykty banky BBa)kaeTbcsi HEBiJ €MHOIO 4acTHHOIO JloroBopy Ta BiAMOBITHO
3MIHIO€ 41 JIONOBHIOE oro ymoBu. [Hdopmaris npo 3miny [Ipoaykry noBoautses bankom no Kiienra
y IIOMICAYHIA BHUIKCI, Ta/ad0 TEKCTOBUM NOBiAOMIICHHSM (iH(QOpMaIliiHUM IOBIIOMJICHHSIM) B
€JIEKTPOHHOMY BUTJISIIL HA HOMEp MoOuIbHOTO Tenedony Kiienta.

3.51.3. ¥V pa3i 3miau Ilpoaykry banky, HOBi Tapudwu, mo mnepexbaueni HoBuM I[IpogykTom
3aCTOCOBYIOTBCSL JI0 BCiX IOCIHYT, 110 HajaawoTbess bankoMm 3a ykmaaenum 3 Kiientom JloroBopom
KBbO/JoroBopom (( y T.4. Tapudu 3a KpeAUTHUMU orepaiisiMu (mporieHTH, komicii, OMII tormo)).
3.51.4. 3mina [IpoxykTy BimOyBa€eThCs 3 TEPIIOTO YKCIA MICSAIS, HACTYITHOTO 32 MICSAIIEM HalMCaHHS
Anketu-3asBu npo 3miny [Ipoaykry 6aHky.

3.52. 3axpurrsa I[lorouHoro paxyHky 3 Buxkopucranusam I1K:

3.52.1. 3akputTs [loTounoro paxyHky 3 Bukopuctanusm [1K 3ailicHIO€TbCS:

- 3a AHkeroro-3as1Bot0 KiieHTa - 32 yMOBH BiicyTHOCTI niepes bankom 3000B’s13aHb, neperoayeHux
numu [IpaBunamu Ta JloroBopoM. JIOroBip BBa)Ka€eThCsl PO3ipBaHMM Yy JIeHb 3aKkpuTTs [loTodHOTO
paxyHKy 1 HOBHOTO BUKOHaHHS 3000B's13aHb 3a JloroBopoM. 3ainuiok KomTiB Ha IloTouHOMY paxyHKyY
3 BukopuctanasaMm 11K, mo naxiinum #Ha [loTouyHMi paxyHOK micis mogaHHS AHKETH - 3asBH IIPO
3aKpUTTS MOXKe OyTH BUJAaHUH TOTIBKOIO uepe3 kacy banky abo mepepaxoBaHuil baHkoMm Ha 1HIIMA,
BU3HaueHui KileHTOM paxyHOK;

- SIKIIO TOTOYHMH PAaXyHOK € HEAaKTMBHHUM PAaXyHKOM 1 Ha IIbOMY PaxyHKY HEMAe€ 3aJIMIIKYy KOILITIB.
JIOoroBip BBaXXa€ThCS PO3IPBAaHUM Yy JI€Hb 3aKPUTTS HEAKTHBHOTO TMOTOYHOTO PaxyHKY BHACIiIOK
OJIHOCTOPOHHBOI BiiIMOBU banky Bin JloroBopy y moBHOMY 00CsI3i;

- SIKIIO omepariii 3a HTOTOYHUM PaxyHKOM (3a BUKIIIOUCHHSIM Omepariii 3i cruiati baHkom mporeHTiB
Ha 3aIMIIKK KowTiB Ha IloTouHoMmy paxyHky 3 BukopuctaHHsaMm IIK, y Bumagky ix HasBHOCTi) He
3IIIACHIOIOTBCS MTPOTATOM TPHOX POKIB MOCIILIb, 1 HA [FOMY PaXyHKY HEMA€ 3aJIMIIKY KOIITIB;

- HAa BUKOHAHHS BIAMOBITHOTO PIllIEHHS CYy.Y;

-y pasi cmepti Kiienta — 3a 3BepHEHHSIM (MOJaHHIM AHKETH-3asBU) criagkoemilsa. CragKoeMCTBO
Mae OyTH MiATBEP/KEHO HaJaHHA 10 baHKy HOTapianbHO 3acBigueHoi komii CBiJonTBa PO MpaBo Ha
CHAIIMHY 32 3all0BITOM/3a 3aKOHOM;

- y pa3i nopymeHHs Kiientom ymoB JloroBopy, HasgBHOCTI IHHIMX IMiACTaB, MepeadadeHnx
JloroBopoM a0o0 Ji0YMM 3aKOHOJABCTBOM YKpaiHM, 30Kpema mnependadeHux cr.10 3akony Ykpainu
«IIpo 3anmoGiranHs Ta MpOTUAIO Jeranizauii (BIAMUBAHHIO) 10XO0/IIB, OJEPKAHUX 3JIOUNHHUM LUIIXOM,
(1HaHCYBaHHIO TepOpU3My Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS 30p0Oi MacoBOro 3HUIICHHS» baHk
Ma€ MpaBo B OJHOCTOPOHHBOMY MOPSAIKY po3ipBaTu Jlorosip, mucbMoBo nonepenusun Kmienra.. ¥V
pa3i HeycyHeHHs KiieHToM mopymeHb abo HeoTpuMaHHS baHKOM BIINOBIAL  MPOTIrOM
3a3HaYEHOTOCTPOKY, JlOroBip BBa)KaeThCs PO3ipBAaHUM Micis CIUIMBY 10-A€HHOTO CTPOKY 3 MOMEHTY
takoro mnomnepexkeHHs.. Ilpu npomy I[loTounmii paxyHok, BigkpuTuii Ha miactasl [loroBopy
3aKpUBAETHCSA, a 3aUIIOK KOILITIB IepepaxoBYeTbCs Ha OaHKIBCBKMM paxyHOK, Ha SKOMY
OOJIIKOBYIOTBCSI KOIITH KIEHTIB baHKy 3a HenllouMMHM paxyHKamH, Ta 30epiraloTbCcsi Ha HbOMY [0
MOMEHTY 3BepHeHHs KiieHTa 10 baHKy 3 MeTOI po3NOpsDKEHHA UMM KomTamu. Ha 3amumiok
KOWITIB, 110 OynM mepepaxoBaHi baHkoM Ha paxyHOK JUIisl O0JIIKY KOIITIB 32 HEJIIOUUMH paxyHKaMH,
MPOIIEHTH HE HApaXOBYIOTHCA.

3.52.2. [licns mojaHHs AHKETH-3asBU TMPO 3aKPHUTTS MOTOYHOTO PaxyHKy abo oTpuMaHHI baHkom
cBizonTBa po cMepTh KitienTa Ta BifcyTHOCTI 3a0oproBaHocti IloTounuii paxyHok HaOyBae crarycy
«3amoporkeHni». [Ipyn 1bOMy NMOBEPTAETHCS HE3HM>KYBAJIBHUN 3AJIMIIOK, IPUITNHAECTHCS HapaXyBaHHS
MIPOLIEHTIB Ha 3aJUIIOK BIaCHUX KomTiB KimieHTa, Ta 3M1iCHIOETbCS CIMCAHHS BCIX 3a00prOBaHOCTEH,
110 € HA MOMEHT NOJIaHH AHKETH-3asBH.

3apaxyBaHHs KoIITiB Ha 3akputuil [loTounmii paxyHok ab6o Ha [loToyHMii paxyHOK B craTyci
«3aMOPOKEHUI» HE 3IHCHIOETHCS.
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3.52.3. 3akputtst IloToyHOro paxyHky Ta noBepHeHHs bankom 3amumky komTiB 3 IloToyHoro
paxyHKy 3IIACHIOEThCS Ha miacTtaB 3asBu Kiienta abo 3 1HMMX MiACTaB, TependadyeHux UM
JloroBopoM, micist 3akiHueHHS 14 (YOTHpPHAALSTH) KaJeHAApHUX THIB MICHS Moaadl AHKETH-3asiBU
npo 3akpurtsa [loTouHoro paxynky Ta moBepHeHHs A0 banky Bcix IIK, Bumanux y pamkax 1poro
JloroBopy, 3a YMOBH BiJICYTHOCTI aKTHMBHHMX OJIOKYBaHb. Y BHUHNAJKy BigMmoBu KilieHTa moBepHYTH
[IK/nenoBepuenns IIK mo banky, 3akputts [lorounoro paxyHky, anymoBaHHs Bumanux I[IK Ta
MOBEPHEHHS 3aJIMIIKY KOILUTIB 3IHCHIOETHCS Ha TijacTaBi 3asBu KiieHTa micns 3akinueHHs 45 (copoka
II’SITH) KaJleHAApHUX JTHIB Micias mojaadi AHKeTH-3asBU Ipo 3akpUTTs [loToyHOro paxyHKy, 3a YMOBH
BiJICYTHOCTI aKTUBHUX OJIOKYBaHb.

3.52.4. Y pa3i HasBHOCTI aKTUBHHUX OJIOKYBaHb, baHK 3aKkpHBa€ paxyHOK Ta MOBEPTAE 3AITMIIIOK KOIITIB
(3a 1Oro HAsBHOCTI) MicJsi BAKOHAHHS CHUCAHHS KOWTIB 3a [I0TOYHUM paxyHKOM.

3.52.5. KimieHT moropkyeThes, mo 3iicHeHHsT baHkoM crioco6iB TOBEPHEHHS KOIITIB IICSA 3aKPUTTS
[ToToyHoro paxyHky crmocobamu, BukmageHumMu y 1. 3.52.1. IlpaBun € Hane)XKHUM BUKOHAHHIM
bankoMm BiacHuX 3000B’s3aHb IIOJO TMOBEPHEHHS KOMITIB KiieHTa micas 3akpuTts [loTouHoro
paxynky. IIpu npomy Kiient popyudae banky yTpuMarté 3 CyMH KOIITIB, IO IOBEPTAIOTHCS, CYMH
BUTpAT, MOB’SI3aHUX 13 3AIHCHEHHSIM TAaKOrO IMOBEPHEHHS Ta 00ciayroByBaHHA Takoro Ilotouynoro

paxyHKy.

3.53. BianoBigaabHicTh cTOpiH

3.53.1. 3a HEBUKOHAHHS 4YHM HEHAJE)KHE BUKOHAHHA yMOB JIOroBOpy CTOpOHH HECYTh
BiJINIOBIJAJIbHICTB, TIepeadaueHy YHHHUM 3aKOHOAaBCTBOM Ta J[oroBopom.

3.53.2. Cykynuuii po3mip HeycToiku (mTpad, meHs), HapaxoBaHoi bankom KiieHnTy 3a nmopyieHHs
ymoB JloroBopy, He Moxke mepeBumryBatd 50% Bim  cymum QaxTHuHOI 3a00proBaHOCTI 3a
OsepapadToM, 3a SKUM BUHHUKIIA IIPOCTPOYECHA 3a00PTrOBaHICTb.

3.53.3. V JloroBopax Ha BCTaHOBJICHHS JIIMITY OBepapadTy MeHs 3a HEBUKOHAHHS 3000B'sI3aHHS 11010
MOBEPHEHHS KPEIUTY Ta MPOLEHTIB 32 HUM HE MOXE IMEPEBHIYBAaTH IMOJBIIHOT 0OJIKOBOI CTaBKH
Hamionaneaoro 6anky YKpaiHu, 0 Jisyia y Tepiofl, 3a KU CIIAu4yeThCsl MEHs, Ta HE MOXKe OyTH
01100 32 15 BIJICOTKIB CyMHU MPOCTPOUYEHOTO MIIATEXKY.

3a mpocTpodeHHs noBepHeHHs1 OBepiapadTy, crjiaTH MPOLEHTIB 3a KopucTyBaHHA OBeprapadTom,
Knient cnnauye Ha kopucTh baHKy neHto B po3mipi, BkazaHoMy B Tapudgax.

3.53.4. 3a3sromor CtopiH, po3paxyHOK IEHI 3TIHCHIOETHCS 3 3aCTOCYBAHHSIM YMOBHOI KUTBKOCTI JIHIB
y poui - 360.

3.53.5. Cmutata Heycroiikn He 3BUTbHS€ CTOPOHM BiJl BHUKOHAHHS 3000B’s3aHb, IEpen0aueHUX
Horosopom Ta [IpaBunamu.

3.53.6. HapaxyBaHHS HEYCTOHKH € ITPaBOM, a He 000B SI3KOM OaHKY.

3.54. Ilpukinuesi ymoBH

3.54.1. lepxxatens IIK, mo Bumymena BignoBigHo Ao mponaykry «llmarixHa kaptka «BnacHuit
paxyHOK» mnpuiimMae ywacte y Ilporpami mnosmbHocTi «BrnacHuif paxyHok». Po3paxyHok Ta
3apaxyBaHHs OonyciB 3mailicHioe TOB «CUIBIIO-®Yy. IlpaBuna m0 mnporpamMu JIOSIIBHOCTI
«BnacHuii paxyHok» BusHauaroTbcsi TOB «CUIBIIO-®V/». Ilpu npomy bank He Hece
BI/IMOBITAJIEHOCTI 32 0OMexeHHs (BUKIIFOYeHHs ) paBa KirienTta Opatu yuacts y [Iporpami y 3B’s13Ky 31
3MiHOI0 [Iporpamu um Oynb-SKUX IHIIMX 0OCTAaBUH, K1 HE 3ayIeXkath BiJ baHky

3.54.2.Bci moBigomieHHs Ta BuMoOrd CTopiH, SKi HaNpaBJISIOTHCS 3TTHO yMOB JloroBopy,
BBAXAIOThCA 3pOOJICHUMH HAJEKHUM UYMHOM, SIKIIO BOHM BpYYEHI MiJ MiANHC MPEICTaBHUKOBI
Croponu ab0 HampaBieH1 TeJerpamMoro, ab0 PeECTPOBAaHUM MOIITOBUM BiAMPABICHHSM, a00 Kyp’ €poM.
SIK110 MOBIJOMJIEHHSI Ta BUMOTH 3TifiHO YMOB [loroBopy HampasisitoThesi KitieHTy depe3 oneparopi
3B’SI3Ky, TO BOHHM HaJCHJIalOTbci 3a MicueMm npoxuBaHHs KiienTa, 3a3HaueHoro B 3asBl abo
OCTaHHbOIO MoBiKoMiIeHOI0 KitieHToM ajpecoro wmicus npoxuBaHHA. (Lledl myHKT He cTocyeThes
MOBiJJOMJICHb, 3pOOJICHHUX NUIIXOM HampaieHHs KiieHnty iHdopMarliiiHe MOBiIOMICHHs, Ha e-mail,
IHIIMMH 3acob0amu yepe3 Mepexy [HTepHer).
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3.54.3. 3a 3ronoro Cropin, Kiient Hanae 10381 banky mOBIJOMIISTH Ta HaraJyBaTH PO HEOOXiAHICTh
BUKOHaHHSI 3000B’s3aHb 3a JloroBopom Ta IlpaBunamu, B TOMYy 4YHCHI UUIIXOM TeleQOHHUX,
(aKkCUMIIBHUX, IEKTPOHHHX MOBiIOMIJIEHB Ta BI3UTIB.

3.54.4. KnieHT miaTBepkye, mo nepen ykiananusM Jloropopy bank HajmaB oMy B TUCbMOBIH hopmi
BCIO iH(OpMAIil0O TMpPO YMOBU KpeAWTYyBaHHA (MacoOpTH), TOBIJOMHUB TMpo: ocoly Ta
micue3naxomkenas I[TAT «bBAHK BOCTOK», pexsizutu bankiBchkoi minensii Ta ['eHepanbHOI
Jinensii Ha 3/ifiCHeHHs BaMIOTHUX orepauii, cBigonTBoM npo BHeceHHs [IAT «bBAHK BOCTOK» no
JlepxaBHOTO peecTpy OAHKIB; TUIl KPEIUTY, CyMY KPEAUTY, CTPOK KpEAUTYBAaHHS, METYy OTPUMAaHHSA Ta
crioci0 HaJgaHHS KPEIUTY; TUIl MPOIEHTHOI CTaBKH, MOPSAOK 1i OOYMCIICHHS, BUAMU 3a0€3MEUCHHS 3a
KpeAUTOM, HEOOX1IHICTh MPOBEICHHS OI[IHKHU MpeaMeTa 3a0e3MeYeHHs 32 KpeJUTOM Ta Ipo Te, 3a Ynuid
pPaxyHOK Taka OIliHKa MPOBOJAUTHECS , pealibHy piYHY MPOIEHTHY CTaBKY Ta OPI€EHTOBHY 3arajibHy
BapTICTh KPEAUTY, MOPSIIOK IIOBEPHEHHS KPEAUTY Ta CILIATH MPOLEHTIB 32 KOPUCTYBAHHSA CIIOKUBYUM
KpPEIUTOM; HACIIAKH MPOCTPOUCHHS BUKOHAHHS 3000B'13aHb 31 CIUIATH IJIATEXIB, Y TOMY YHCII PO3MIip
HEYCTOMKH, MPOLIEHTHOI CTaBKM, IHIIMX IUIATEXIB, SIKI 3aCTOCOBYIOTbCSI YHM CTATYIOTHCA IpU
HEBUKOHAHHI 3000B'I3aHHS 32 JJOTOBOPOM IIPO CIIOKUBYHMM KPEIWT; MOPSAIOK Ta YMOBU BiJIMOBH BiA
HaJaHHS Ta OJIEP>KAHHA KPEAUTY; MOPSAIOK TOCTPOKOBOTO MOBEPHEHHSI KPEIUTY; BIIOMOCTI PO T€, 10
BiJl CIIO)KMBa4a MOXXE€ BHMAaraTucsl IOBHE MOBEPHEHHS CYMH KpEAMTy B OyAb-iKHi 4Yac, CTPOK
MOTEePePKEHHS NP0 TaKy BUMOTY; IOBIJJOMHUB 3arajibHi BHUTpPATH 3a CIIOKUBUUM KPEAUTOM IPHU
OOYMCIICHHI peabHOi MPOIEHTHOI CTAaBKH, TOBIJOMHUB peEajbHYy piuHY MPOLEHTHY CTaBKy Ta
OpIEHTOBHY 3araiibHy BapTicThb KpenuTy s Kiienta Ha naTy HaganHg iHdopwariii, BUXOAA4YH 3
obpanux KiieHTOM yMOB KpeauTyBaHHsS Ta BCIO HEOOXiaHy iHdopmarito, mependadeHy 3aKOHOM
VYkpainu «[Ipo cnoxuBye kpenutyBaHHs», «[IpaBmiamu po3paxyHky OaHkamu YKpaiHH 3arajibHOL
BapTOCTI KPEIUTy sl CIIOKMBa4da Ta peaibHOi PIYHOI MPOIEHTHOI CTaBKH 3a JOTOBOPOM PO
cnoxkuBumii kpenut Big 08 uepBus 2017 poky Ne49, B moBHOMY 00Cs31.

3.54.5. KimieHT miaTBepKye, MmO BiH B TOBHIM Mipl O3HAaWHOMIIGHHH 3 BUMOTaMHd YHHHOTO
3aKOHOAABCTBa YKpaiHu, a came 31 3MictoMm cT.190 Ta c1.222 KpuminansHOro kojekcy YKpaiHu
«axpaiictBo» Ta «I1laxpaiicTBo 3 (piHAHCOBHMU pecypcamm».

3.54.6. KirieHT MOroIKy€eThes 3 TUM, 1110 baHK He MOBHHEH HaJaBaTH KOIITH 3a MEPIIOI0 BUMOTOIO.
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PO3ALJI 4. MOPAAOK OBCJHYIOBYBAHHS ®I3UYHUX OCIb B CUCTEMI IHTEPHET-
BAHKIHI'

4.1. Bukopucranns Kiieatamu Cucremu IatepHeTr—bankinr mnepenbavae 37ilCHEHHS 3a
nonomororo Cucremu [HTepHeT—-baHKIHT onepaniil o100 PO3MOPSIHKEHHS IPOIIOBIMH KOIITAMH, SKi
3HaxomsAThes Ha [loTouHomy paxynky Kiienta, Bimkputomy y banky Ha ymoBax mporo Jlorosopy,
TapudiB Ta YMHHOTO 3aKOHOJJABCTBA;

4.2. Omnepamii mo Ilorounux paxynkax KiieHTa, 1o BHKOHYIOThCS baHkoM Ha mijacTaBi
EnexTpoHHUX po3paxyHKOBHUX JOKyMeHTiB KilieHTa, HE MOBUHHI OyTH TOB’s3aHi 31 3/1iHCHEHHSM HUM
I AMTPUEMHHUIIBKOT TISUTBHOCTI.

4.3. Bci enekTpoHHI pPO3paxyHKOBI JOKYMEHTH, SKi HampaBisIOTbcs B baHK 3a J0MOMOTOIO
Cuctemu [HTepHET—BaHKIHT BBOKAIOTHCS TAKMMHU, 1110 CKJIAJICHI 13 JOACP KaHHSIM MHCbMOBOI opmu, i
HE MOXYTh OyTH OCKapiKeH1 4epe3 iX eNeKTpoHy Gopmy.

4.4, Vxnanenns JloroBopy oOcayroByBaHHS B cUCTeMI IHTepHeT—baHKIHT, Y TOMY YMCIi y CKIadl
Horosopy Ha KBO, He BuKitouae MOxJIuMBOCTI 00poOnenHss bankom nokymenrtiB Kiienra Ha
MarepoBHX HOCISX.

45. Tlopsiaok MiIKJIIOUYEHHS 10 CHCTEMH Ta PesKUM po6oTH cucteMu IHTepHeT GaHKIHT.

45.1. Hna poborn B Cucrtemi Iurepner-Oankinr Kiienty HeoOXximHe oOnamHaHHS (KOMI IOTED,
TenedoH, MIaHmeT abo 1HIIMI NPUCTPiit) 3 ToCTynoM 10 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli
TexHiyHi nuTaHHg KiieHT BUpilIye caMOCTIHHO Ta 3a BIACHUN PaxyHOK.

4.5.2. Jlnsa miakitoueHHs 10 cuctemu [HTepHeT-OankiHr KiieHTy HeoOXiAHO MPOBECTU peeCTpalliio B
cucteMi IHTepHeT-OaHKIHr 3a ajapecoro https://my.bankvostok.com.ua/, sika mMoxe OyTu 3ailiCHEHa
micng akuentyBaHHd Lux IlpaBun. AxuentyBanHsMm 1ux IlpaBun KiieHT miarBepixkye mio BiH
MOBHICTIO Ta Oe3yMOBHO (B po3yMiHHI cT. 642 lluBinbHOTO KOZEKCY YKpaiHM) NOTOIMBCA 3
[Ty6niunoro mponosuuiero [TAT «bBAHK BOCTOK» Ha ykinaneHHs [loroBopy mpo KOMIUIEKCHE
OaHKIBChbKE OOCIYroBYBaHHs 3 HAJaHHSIM IOCIYTM OOCIyroByBaHHsi B cuctemi IHrepHer—baHkiHr/
JloroBopy oOciyroByBaHHs B cucteMi [HTepHeT—bankinr ta Tapudamu banky, Ta 3000B’3yeTbes iX
BUKOHYBATH.

4.5.3. Jnsa 3pilicHeHHs AucTaHLiiiHOro oOcmyroByBaHHs [loTounux paxyHkiB KiieHTa, BIIKpUTTS
SKUX He nependaydae Buaady elIeKTPOHHOIO IUIaTiKHOTrOo 3aco0y, KiienTy HeoOx1aHo Hagatu 1o banky
BIJIMOBIAHY 3asBY.

4.5.4. Ayrentudikauis Kiienra cuctemoro IHTepHeT-0aHKIHT 3[1HCHIOETHCS 32 HOMEPOM MOO1JILHOTO
tenedony (noriny) ta Ilapomio Bxony. Ilicns BBeneHHs 3a3HaueHuX JaHMX KiieHT oTpumye 3a
nornomoror iH(popmaliiHoro nosigomiieHHss OnHOpa3oBUM Maposib BXoAy Ha jgoctyn go Cucremu
InTepHeT-0aHKIHT.

4.5.5. I'pannunuii Tepmin Cecli cTtaHOBUTH 15 XBWiIMH. Skio mpotarom nporo yacy KiieHT He
3MIIHCHIOE OyAb-KUX N1il, To Cecisd MPUITUHAETHCS.

4.5.6. VY pasi 3xgiiicHenss omepamniii B CucreMi InTepHer-0ankinr KimieHT oTpumye 3a JOMOMOTOIO
iHpopManiiiHoro nosizomiieHHss OHOpa30BUN Mapoib omneparii, A1 MATBepKeHHS EnexkTpoHHOro
po3paxyHKoOBOTO JokyMeHTa. bank 1 Kimient, yknasimm ganuit Jlorosip, JIMILIIH 3TOAM BITHOCHO TOTO,
II0 BBEJCHHSA Mapojio0, HAIICIAHOIO y TakoMy iH(QOpMaLiiHOMY TOBIJOMJICHHI, € aHaJOoroM
BiacHopy4yHoro mianucy KiieHTa (€ eneKTpoHHMM HIiANKCOM), Ta IO BCl omeparii, yrojaw,
JOKYMEHTH/1HII[IaTUBH/3BEpHEHHS, M1MHMCaH1/3aCBiAUeH] B €JIEKTPOHHOMY BUIJISI/II BBEICHHSIM TaKOTO
MapoJisi BBAXKAIOTHCA MiANMHCcCaHUMU KilieHTOM BIacHOPYHY.

4.5.7. Tlpobnemu, noB'a3aHi 3 HENPALE3ATHICTIO KOMIT'FOTEpa (TMOIKOIKEHHS CUCTEMH, HETTPaBUIIbHI
HaJalITyBaHHS, 3apaxeHHs Bipycamu 1 T.1.), KiieHT Bupimye caMocTiiiHO abo 3a JOIOMOTror0
crieniaiizoBaHuX (ipM 3 peMOHTY Ta HaJIAIITYBaHHS KOMI'TOTEPIB 3a BIACHUM paxyHOK.

4.5.8. bnokyBanHs o0OiikoBoro 3anmucy Kmienta y Cucremi [HTepHeT-0aHKIHT MOXe OyTH 3iiCHEHO
3a BmacHUM OaxkaHHsM KutienTa. [l 1iboro HeoOXiJHO Ha/IaTH BIANOBIAHY MHUCbMOBY 3asBY 10 baHky
abo ycHy 3asBy, 3atenedonyBabimm 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoumioBIIm
rOJIOCOBY ayTEHTHU(IKALIIO.
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4.5.9. Po3z6nokyBanHsi oOsikoBoro 3anucy Kiienra y Cucremi moxe OyTH 3i1MiCHEHO 3a BIaCHUM
OoaxxanasMm Kirienra, 3abmokoBanoro 3rigHo m.4.5.8. nux IlpaBun. Jlyns 1iporo HEOOXiTHO HagaTH
BIJIMOBIHY MUCHMOBY 3asiBy (BCTAHOBIIEHOTO 3pa3ka) no banky abo ycHy 3asBy, 3arenedOHYBaBIIN
10 KOHTaKT-IIeHTpY U MPOMIIIOBIIY TOJIOCOBY ayTeHTH]IKAIIIFO.

4.5.10. Knient no3Bosisie banky BincunaT iHpopMalliifHe MOBIIOMIICHHS MO KaHajaM MOOLTBHOTO
3B'13ky Ha Homep moOimbHOrO TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJIOMICHHS JaHUX I10
paxynkax Kimienra TperiMm ocobam, mo BimOysocs BHACIIIOK HaJacWiIaHHS bankom iHbopMariiHuX
MoBiIoMJIeHb Ha Bka3aHui Kitienrom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kinient 6epe Ha
ce0e.

4.5.11. Cucrema IHTepHeT-0aHKIHT JOCTYIIHA 11i101000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpiM BUNAJIKIB, 10 BKa3aHi B 11.4.6.14 nux [IpaBui.

4.6. bank Mae mpaBo:

4.6.1. B nopsaxky, Bu3HaueHOMy LuMHU IlpaBuiamu, BHOCUTH 3MIHM YMOB HaJaHHS IOCIYyTH
kopuctyBanHsi Cucremoro [HTepHeT-0aHKIHT;

4.6.2. Buocwutu 3minu 10 TapudiB kopuctyBanas Cuctemoro [HTepHeT-0aHKIHT;

4.6.3. BuocuTu 3MiHU 10 TIEpENiKy onepamniid, mociayr Ta ¢pyHkmii B Cucremi [HTepHeT-0aHKIHT;

4.6.4. Bumararu oruiatu Kiientom nociyr 3a nanumu I[IpaBunamuy;

4.6.5. BimmoButu Yy mpoBeneHHi omepamii, sSkmo KiieHT He NpOWIIOB HAJIEKHUM YHHOM
ayTeHTU}IKaIliIo;

4.6.6. BigmoBuTH y mpoBeneHHI omnepariii 3a [lorounumu paxynkamu KitieHrta, sIKImo B mporeci
KOPUCTYBaHHSI CHCTEMOIO I[HTepHEeT-0aHKIHI CTajgo BiJOMO MNpo mnopyueHHs KilieHToM 4YuMHHOrO
3aKOHOJIABCTBa YKpaiHW, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpinHiX nonoxeHnp banky;

4.6.7. BcranoBmioBaTH JIMITH Ha 37iiicHeHHs omepaniii 3a paxyHkamu Kiienta B Cucremi
[aTepHeT-0aHKIHT 3 METOIO 3aro0IraHHs MaxpaiiCbKIM OTIepallisiM;

4.6.8. 3abnokyBatu noctyn a0 Cucremu IHTepHET-0aHKIHT y pa3i HassBHOCTI 0OCTaBUH, 11O JAIOTh
mificTaBu BBaXkaTH, mo omneparii B Cucremi InrepHer-6ankinr 3aiiicaootbes He [epxarenem 1K, na
CTPOK JI0 3’ICyBaHHS IIMX OOCTaBHUH;

4.6.9. 3akputu noctyn Kmieaty no Cucremu [HTepHeT-0aHKiHT y pa3i mopymeHHs KiieHToM ymMOB
[IpaBuu;

4.6.10. 3akputu noctymn Kiienty mo cuctemu [HTepHET-0aHKIHT y BUMIAAKY, SKIIO MPOTATOM IEPIOIY
kopuctyBaHHs Cucremoro [nTepHer-6ankinr KiieHT 3akpuB Bei BiacHi [loTouni paxyHku y banky;
4.6.11. 3akputu npoctyn Kiienty no cucremu IHTepHeT-O0aHKiHT, sikmo KiieHT mpotsirom 1-ro
(omHOTO) pOKY He 3miticHiOBaB BXia 10 Crcremu [HTepHET-OaHKIHT;

4.6.12. Tlpunuauty nito J[oroBopy B OHOCTOPOHHBOMY TOPSIIKY Y BHIIAJKaX, MEPeI0auYeHUX IUMH
IIpaBunamu.

4.6.13. 3nmilicHIOBaTH JOTOBIpHE CIHCAaHHS KOIITIB 3 paxyHkiB KiieHTa, y T.4. paxyHKiB
«Hakonunka» 3a nmocnyru B Cuctemi [HTepHeT-0aHKIHTY MOMEHT 3filicHeHHs omepauii B Cucremi
[nTepHeT-0aHKiHT.

4.6.14. 3niiicHioBatu MozepHizauito Cuctemu IHTepHeT-OaHKIHT Ta BIpPOBAJPKYBATH ii 1HIII Bepcii,
MPOBOAUTH MPO(UIAKTUYHI poOOTH, y 3B’SI3KY 3 UMM THMYAacOBO NpU3YNUHATH poboTy Cucremu
IaTepHeT-0aHKIHT.

4.6.15. bokyBati noctyn no Cucremu IHTepHeT-OaHKIHT y pa3i mopymieHHs KitieHTOM 3axofiB
6e3nexu mpu po6oTi B Cucremi [nTepHer-6ankinr, nependauennx m.4.10. nux Ipasu;

4.6.16. B Oynp-siKMii yac 3a BIACHOIO iHII[IATHBOIO B OJHOCTOPOHHBOMY TMOPSAKY po3ipBaTu JloroBip
PO HaJaHHA MOCIYT 3 AMCTaHIiiHOTO 06ciayroByBaHHs IloTouHoro paxyHky y cuctemi IHTepHeT-
banxisr.

4.7. KuieHTt Mae npaBo:

4.7.1. KopucryBatucsi Cucremoro IHTepHeT-OaHKIHT BiAmoBigHO a0 ymoB IlpaBun/ [loroBopy
oOciryroByBanHs [I0TOYHOTO paxyHKY 3a IOIIOMOTOI0 cucTeMu [HTepHeT-baHKiHT;

4.7.2. 3nivicHioBatu oneparii B Cuctemi [HTepHeT-0aHKiHT BiAnoBigHO 10 BUMOT [IpaBun/ JloroBopy
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obciyropyBanHs [lOTOYHOTO paxyHKy 3a JONOMOrol0 cucTeMu IHTepHeT-BaHKIHT Ta YWHHOTO
3aKOHOJIABCTBA;

4.7.3. Bumararu Bin banky BukonanHsi ymoB llpaBun / [loroBopy oOGciyroByBanHsi [loToynoro
paxyHKy 3a I0OMOT0Ol0 cuctemMu [nTepHer-baHkiHr;

4.7.4. 3miHIOBaTH JIMITH Ha 3AilicHeHHs omepauiid 3a paxynkamu Kiienta B Cucrtemi Inrepner-
OaHkiHT, MO OysJ0 BcTaHOBJEHO 3rigHO M. 4.6.7. mux IlpaBun, BigmoBimHO A0 yMOB IlyGmiuHOi
npomno3utlii/[loroBopy o6cmyroByBanHs [lOTOYHOTO paxyHKYy 3a JIOTIOMOTOI0 CHUCTEMH IHTEpHET-
Baukinr;

4.7.5. 3Bepratucs a0 baHKy 3a KOHCYNbTallisIMH CTOCOBHO WIOAO KOpHCTyBaHHA CHCTEMOIO
[HTepHET-0aHKIHT;

4.7.6. B omHocTopoHHBOMY TOpPsAKY po3ipBatu JloroBip obciayroByBanHsa [lorounoro paxyHKy 3a
JIOTIOMOT'O¥0 cucTeMu [HTepHeT-baHKiHT.

4.8. baHk 3000B‘s13aHMii:

4.8.1. Hamatu Kiienty noctyn no cucremu IHTepHeT-OaHKIHT BigmoBigHO 10 yMoB IIpaBumir/
JloroBopy oOciyroByBanHs IloTouHOro paxyHKy 3a fornomororo cucremu IHtepHer-baHkiHr,

4.8.2. BuxonyBaru iHimiioBani Kimientom Jlucranmiiini posnopsypkenas, EPJ odopmieni y
BianoBigHOCTI A0 yMoB IlpaBui//loroBopy oGciyroByBanHs IloToyHOro paxyHKy 3a JOINOMOTONO
cucremu [HTepHer-bankinr, [HCTpyKIii KOpUCTyBaya Ta YNHHOTO 3aKOHO/IaBCTBA;

4.8.3. 3abesneuyBatu HeposrosomieHHa iH(opmamii npo Kiientra Tta ioro omepamisx B Cucremi
IaTepHeT-0aHKIHT, B MEXaX, NepeadayeHnX YAMHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHmii:

4.9.1. Buxonysaru ymoBu IlpaBuin/JloroBopy oGciyroByBanHsi IloTouHOro paxyHKy 3a JJOIIOMOI'OO
cucremu [HTepHeT-baHKiHT;

4.9.2. 3nidicHioBatun jgoctyn a0 Cucremu I[HTepHET-OaHKIHT 3 BHUKOPHUCTAHHSM TEXHIYHUX Ta
MPOrpaMHUX 3aco0iB, MO BianoBiIal0Th BuUMoram l[lpaBun/ JloroBopy obciyroByBanHs [loTodHOoro
paxyHKY 3a JI0IIOMOroto cucreMu IntepHeT-baHkiHr,

4.9.3. JloTpuMyBaTUCh BHUMOT HOPMAaTHBHO-TIPAaBOBHX akTiB YkpaiHu Ta ymoB [IpaBun//loroBopy
oOciyropyBaHHs [10TOYHOrO paxyHKy 3a JOIOMOT00 cucTeMu IHTepHeT-baHKiHT;

4.9.4. 3pilicHIOBAaTH OIUIATy TOCIYT 3a KopucTyBaHHS Cucremoro [HTepHET-OaHKIiHT 3rigHO 1.4.12.
uux [Ipasui;

4.9.5. 3abesmeuyBartu 30epiraHHs Ta KOH(QIICHIIWHICTh MApoJiB Ta iHIIOI iHpopMalii, HeoOXiaHOT
JUIs JOCTYIy Ta 3JAilicHeHHA OaHkKiBcbkux omepainiii B Cuctemi [HTepHeT-0aHKIHT, Ta He
PO3roJIoNIyBaTH TaKy KOH(1AEHUIHHY 1H(pOpMallio TpeTiM ocodam;

4.9.6. Tlepesipsartu Ha caiiti banky 3a enekTpoHHOW agapecoro Www.bankvostok.com.ua indopmariiro
oo 3MiH ymoB IlpaBus//loroBopy oOciayroByBanHs [10TOUHOTrO paxyHKy 3a JOTIOMOTOK CHCTEMH
Inrepuer-bankinr, Bkiatodatoun Tapudu.

4.9.7. Ha Bumory banky BimBimatu BimminenHss banky, ne obcmyroByerbess KimieHT, 3 mMeToro
OHOBJICHHS CBOiX iMeHTH(]IKAIIHHUX NaHUX BIAMOBITHO JI0 BUMOT 3aKOHOJAaBCTBA YKPAaiHU 3 MHUTAHb
¢inarcoBoro mouitopunry. B pa3i HacTaHHS TepMiHY YTOYHEHHS iIeHTU(]IKAIIMHNX JaHUX, a00 B pasi
HesBKU KiieHTa 111 yTOYHEHHs JaHMX 1o 3anuty banky, baHk Mae mnpaBo NpUIMHUTH
ob6cnyroByBanus Kiienra B Cucrewmi;

4.9.8. HorpumyBatuch 3axofiiB Oe3neku npu po6oti B Cucremi IHTepHeT-OaHKIHT, mependadueHux
11.4.10 nux IIpaBwui.

4.9.9. 'V pa3si 3minu ta/abo Brpatn Homepy mobinbHOro Tenedony 3abiokyBaT cBiif OOniKoBuUit
3anuc y Cuctemi [aTeprHer-6ankinr (3arenedonyBaBmu 10 banky 3a Homepom 0 800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BijiiieHHs baHky B skomy
oOciyroByetrbest Kimient ans monmaui 3asBu mpo 3MiHy Homepy moOinbHOro tenedony. Y pasi
HeBUKOHaHHS KiieHTOM BuMOr, BKazaHuX B IboMy myHKTi IIpaBun bank He Hece »oaHOI
BIIMOBITAJILHOCTI 3a HampasieHHs OJHOPa30BOTO Mapoyi0 BXoAy Ta/abo OIHOPa30BOTO IMApOITIO
omepauii Ha Homep MoOuibHOrO TenedoHy, skuidk Oyno 3MiHEeHO Ta/abo BTpayeHo. CTOpoHH

57


file:///C:/Users/Users/Users/n.sarycheva/Users/Users/o.gordova/AppData/Local/Microsoft/Windows/CORPORATE/ДОГОВОРА/AppData/Local/Users/NSarycheva/AppData/Users/NSarycheva/AppData/Users/NSarycheva/AppData/Users/NSarycheva/AppData/Local/Users/NSarycheva/AppData/Local/Microsoft/Users/NSarycheva/AppData/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/CWFUJZGQ/www.bankvostok.com.ua

JOMOBHJIUCH, 1110 HoMep MoOinbHOTO TenedoHy BBaXKaeThCsl 3MiHEHUM B 3asiBi-ZlOroBopi 3 MOMEHTY
nogaui Kimiearom 3asBu npo 3miny Homepy MobinbpHOTO Tenedony;

4.9.10. Y Bumaaxy 3MiHH TIEPCOHATLHUX AaHUX Hagatu 10 banky Ha mpoTsa3i 5 (I1’stu) pobounx THIB
OHOBJICHY 1H(OpPMAIIiI0 32 MEePCOHAIBPHUMHU JaHMMH Ta BIJIMOBIIHI JOKYMEHTH Ha IiATBEPHKCHHS
TaKUX 3MiH.

4.9.11. TepminoBo 3a0siokyBatH KopuctyBaHHs Cucremoro IHTepHeT-OaHKIHT (3aTenedOoHyBaBIIN J10
banky 3a Homepom 0800 30 70 10 Ta mpoWHIOBHIM TOJIOCOBY ayTeHTH(IKALi0) Ta TEPMiHOBO
3BEPHYTHCH JI0 BiJiIisieHHs baHKy B skoMy 00ciayroByeThest KilieHT y BUIaaKax, sSIKIIO € IMi103pa TOro,
o KondineHiiiiHi 1anHi cTaay BiJOMi TPETiM ocodam.

4.10. IIpaBuaa 6e3nexu B cuctemi InTepHeT-bankinr Ta mexi BignosinanbHocti Banky

4.10.1. Ins Oe3meuynoi pobotu B Cucremi IHTepHer-Oankinr KitieHT 000B’S3KOBOr0 TOBHWHEH
JIOTPUMYBATUCh HACTYITHUX TPABUIL:

4.10.1.1. He posromomryBatun Kondinenmiitai nani (Ilapons Bxomy, OmxHOpa3oBuii maposis onepariii,
OnHOpa3oBUil Mapojib BXOAY, JaHi IOJO OIepaliid, paxyHKiB TOIIO), 10 BUKOPUCTOBYIOTHCS IPH
po6oti B Cuctemi IHTepHET-0aHKIHT, TPETIM 0coOaMm.

4.10.1.2. He BukopucroByBatn KoHu¢inenmiliHi gani Ha Oyap-fSKMX IHIIUX calTax B MeEpexi
Intepuer, kpim  caiity  Cucremu  IHTepHeT-0aHKIHI  3a  €JIEKTPOHHOK  aJIpPecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 36epiratu xoH(}iAeHLIN{HI 1aHi, 10 BUKOPUCTOBYIOThCS B Cuctemi [HTepHeT-0aHKIHT Ha
oOJlaiHaHHI 3a JIOTIOMOTOI0 SIKOTO 3[iHCHIOETBCS poboTa B CucrteMi [HTEpHET-0aHKIHT, a TaKOX B
OyIb-SIKOMY 1HIIOMY BHUTJISIII Ta MICIII, 110 MOXe OyTH JOCTYITHUM TPETIM 0co0am.

4.10.1.4. He BiamoBigatu Ha €JIEKTPOHHI JIMCTH 3 MPOXAHHSIM BHUCIATH KOH(DineHmilHI gaHi. baHk
HIKOJIM HEe HaJcuiae 3anuT Ha oTpuManHg y Kiienta Cucremu IntepHer-6ankinr KondineHuitnux
TaHUX Yepe3 eICKTPOHHY IOIITY, He 3/IHCHIOE PO3CHIIKY €IEKTPOHHUX JIUCTIB 3 IPOXaHHSIM BUCIIATH
Kondineniiiini nani, He po3CHiIa€ MPOTpaMHE 3a0e3MEeUeHHs I BCTAHOBJICHHS Ha IEPCOHAIBHHI
koM 'torep Kitienra.

4.10.2. IIpu nino3pi, mo Kondinenuiitni gani Kiienra, mo BukopuctoBytoTbes B CuctemMi IHTepHeT-
OaHKIHT cTalM BigoMi TpeTiM ocobam, KiieHT 3000B’s13aHUN TUMYacOBO 3a0J0KYBAaTH KOPUCTYBaHHS
Cuctemoro InTepHeT-6aHKiHT 3rifiHO MyHKTY 4.5.8. [IpaBui.

4.10.3. BukopucToByBaTH HaJle)kKHE aHTHUBIPYCHE Ta MEpEXeBe MPOrpaMHe 3a0e3MedeHHs IS 3aXUCTY
pobouoro wmicis Kirienta Ta cBoe4acHO 3/1iICHIOBATH OTO0 OHOBIICHHS.

4.10.4. BukonyBaru Buxin i3 Cucremu IHTepner-Oankinr (Log-off) micnst 3aBepmienHst pobotu abo
[IPU TUMYACOBOMY Bi/IJTy4YEHHI.

4.10.5. bauk 3BIIBHACTBCA BlJ  BIANOBIAIBHOCTI 3a YacTKOBE a00 IIOBHE HEBHUKOHAHHS
ITpaBun/JloroBopy o6ciyropyBanHs I10TOYHOrO paxyHKy 3a JOOMOTror0 cucteMu [HTepHeT-baHKiHT y
pa3i HenoTpuMaHHsAM KitieHTom 3axoniB Oe3neku npu po6oti B CucreMi IHTepHET-0aHKIHT, B TOMY
qHCiIl 3a3HaueHuX B ILI. 4.6.-4.10 ta 1. 4.5.2 [IpaBuu.

4.10.6.3 MmerTor0 BHKOHaHHS BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHM mI0J0 (YHKIIOHYBaHHS
€JIEKTPOHHMX IUIATIXKHUX CUCTEM, IHIIUX BHUJIB PO3PaxyHKIB 3a JONOMOIOI0 CHCTEM AMCTaHIIHHOIO
00CIIYyrOBYBaHHS, 3 METOI0 BUKIIIOYEHHS MOKJIMBOCTI HECAHKIIIOHOBAHOTO JOCTYMy A0 iH(opmarii
Kiienra, a Takox JUIs 3am00iraHHs. MOXJIMBOCTI MPOTHIIPABHUX Ta MIAXpaCbKUX Al 3 OOKYy TpeTix
oci0, bank o00oB’a3k0BO0 BHuMarae Bijg KileHTa mnpoxomkeHHS mpoueaypu AyTeHTHdiKarii.
Ayrentudixkanis Kiienra npoBoguThcs KOXXKHOTO pa3y nepea HaganHsaMm Kiienty nocrymy no Cucremu
InTepHeT-0aHKiHT.

4.11. Onepauii, 10CTYNHi Jisi BUKOHAHHS B cucTeMi IHTepHeT — OaHKIiHT

411.1. KiuieHt Mae mpaBo iHILIIOBaTH HACTYIHI 6aHKiBChKi oneparlii B Cucremi [HTepHeT-0aHKIHT:

- omeparii 3 Teperjsay 3a MOTOYHUMH, BKIATHUMH (ICTIO3UTHUMH), KPEAUTHUMH paxyHKaMu
Kiienra;

- ormepaii 3 epepaxyBaHHs IPOIIOBUX 3 BiacHOro [lorounoro paxyHky Ha BiacHi [lotouHi paxyHku
Kitienra B HamioHAIBHIN BaJIIOTI;
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- omeparii 3 mepepaxyBaHHSAM TpooBux komTiB MiXK Ilorounumu paxynkamu KiienrtiB banky B
HaIlllOHAJBHIN BAJIIOTI Ta MK BIACHUMH paxyHkamu KitieHTa B 1HO3eMHi# BaTIOTI;
- omeparii 3 mepepaxyBaHHSAM I'pOIIOBHX KomTiB 3 [loTOYHOTrO paxyHKy Ha paxyHkH baHkKy Ta Ha
paxyHKH B iHITUX OaHKaX B HAIllOHAJIBbHIN BaIIOTI;
- omepaitii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHil BaJIIOTI;
- OIUIaTy MOCIYT 3a BCTAHOBJICHUM I1a0JIOHOM;
- Teperysi icTopii pyxy rpouieii 3a paxynkamu Kiienra;
- OTpUMaHHs MOBIOMJICHB BijJ baHKy;
- (opMyBaHHS BHIIMCOK MPO PyX TPOIIOBUX KOMITIB 32 [lorounnmu paxynkamu 3 Buaadero 11K;
- (opMyBaHHs PEKBI3UTIB 3a BlIacHUMHU [10TOUHUMM paxyHKaM;
- aKTHBYBaTH nocnyry «Hakonmikay;
- 3a050KyBaTH BiacHy IlnaTikHy KapTKy;
- 3Mminutu [1IH-xox no BnacHoi [TnatixHO1 KapTKu;
- 3miHoBaty CriemiaibHi BUTPATHI JIIMITH;
- TIpUB’s3aTH JAEKUIbKA IJIATDKHUX KapTOK, IO €MITOBaHI B paMKax Pi3HUX OaHKIBCHKUX MPOJYKTIB
710 OIHOTO HOMepa MoOiIbHOTO Tenedony. Ilepekasu B cucremi IHTepHeT — OaHKIHI MIX KapTKaMmH,
IO TIPUB S3aHi IO OJTHOTO HOMEpPY MOOUIBHOTO Tenedony, i Tapudikamii BBaKaIOTHCS epeKa3aMHu,
1110 MPOBEJICH] MI’K BIIACHUMHM KapTKaMH;
4.11.2. Onmeparis mepekasy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckinamaeTscst 3 1BOX
YaCTHUH:

- orepallis CIIMCaHHA — L€ TPaH3aKIisg CMCaHHs KomTiB 3 [loTOYHOrO paxyHka 3 BHIAuero

IIK;
- oreparlisi 3apaxyBaHHS — I€ TPaH3aKIlsl 3apaxyBaHHS KomTiB Ha [loTo4yHMI paxyHOK 3
sungauero I1K.

Jliis yeminrHOTO iHIMifOBaHHS mepekasy komTiB Jlepxkaremo IIK HeoOximHo 3Hatm 16 — 3HAYHMIA
nomep IIK orpumyBaua, a takox HeoOximHo BBectu Homep IIK imimiaTopa mepekasy, cTpok ii nii,
CVV2 / CVC2 xon. CKopuCTaTHCS JaHUM CEpPBICOM MOMIJIHMBO 4epe3 cMapTQoH, OaHKOMAT Ta
Inrepuer-6ankinr. SAxmo [1K [epxarens IIK niarpumye 3-D Secure min yac nepeka3y KOLITIB yepe3
cmaptdoH / [HTepHeT-OaHKIHI, TO O0JAaTKOBO HEOOXinHO Oyae miarBepauTu BHKopucTaHHs [IK
iHiI[laTOpa TMepekasy, ILISXOM BBEACHHsS Secure-Koay, 1o Oynae BiampaBieHuil baHkoM y BUTIIsi
SMS-noBinomnenns. Ilepekasani xomtu Ha [IK oTpumyBawya OyayTh IOOCTYIHI OTPUMYBAdy st
BUKOPUCTaHHS IICJIA YCIIIIHOTO 3aBEpUICHHs Iepekasy, Mpo IO iHiliaTopa MHOBIIOMISETbCA Y
Cucrem IntepHeT-OankiHr abo Ha muaTbkHoMy npuctpoi. SAxmo K inimiatopa 1K miakmrouena go
nocayru Mobi&Card, iHimiaTop nepekasy JOAATKOBO MOBIJOMIISETBCS IMPO Mepeka3 LUIIXOM
1H(pOpMaLIHHOTO OB1IOMJIEHHS.
4.11.3. Kowmicii 3a miakiIroueHHs, oOCIyroByBaHHs 1 npoBeleHHs onepauiil y Cuctemi IHTepHer-
OaHKIHT BU3Ha4aroThcs Tapudamu banky;
411.4. Tlopsaaok crulaTH KOMICIM 3a MiAKIIOYEHHs, OOCIYroBYBaHHS 1 NMPOBEICHHS OIepauiil y
Cucrtemi [HTepHeT-0aHKIHT BU3HAYAE€ThCs mporno3uilii.4.12. [Tpasui.
4.11.5. Iomo koxxHOI OKpeMoOi iHiIiioBaHOI BiAMOBiAHO 10 1iel [TydnigHoi mpomno3ullii 6aHKiBCHKOT
omepamii gie Ta pemakuis IlyOmigynoi mpomoswuinii, mo OyjJa YWHHOIO HAa MOMEHT I1HIIIIOBAaHHS
BIIMOBIAHOI OaHKIBCHKOI omepariii, KO0 iHIIEe Oe3MocepeqHh0 HE BU3HAYEHO TaKOK PEeTaKIli€lo
[TyGniuHOi TpOono3uILii.
IniniroBanna Kiientom Oynp-sxoi mependayenoi JloroBopom oOciyroByBaHHs [IoTouHOrO paxyHKy
3a JIOTIOMOTOI0 CUCTeMHU [HTepHeT-baHKiHT OaHKIBCHKOI ormeparii BBaXKA€TbCS 3MIMCHCHHUM 3a
HACTaHHS BCIX 3a3HAYEHUX HU)KYE YMOB:
- 3paificHenHs ycnimHoi ayteHTu¢ikanii Kimienrta ans noctyny no Cucremu;
- Busnauenns Kiientom BimmoBigHO a0 JloroBopy Bcix mapamMeTpiB BiANOBiTHOT OaHKiBCHKOL
oreparii;
- IlinTBep/keHHs BIAMOBIAHOI ormeparii 3a JIOMOMOTOK IOWHO oTpuMaHoro OJXHOPA30BOTO
MapoJII0 OTeparrii.
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4.11.6. bank mMae mpaBo He BUKOHATH iHilioBaHy KiieHTOM omepanito 3a HacTaHHA OyIb-sKOi 13
3a3HAYEHHUX HU)KYE YMOB:

- Hepmocrarnocrti Ha paxyHKky/paxyHkax KiieHTa KOImTiB /Ui 311HCHEHHS BiAMOBiIHOI onepartii abo
OILJIATH KOMICIT;

- Hesnilicuennss Kiientom ommatu  pocrymy 1o Cucremu IHTepHET-OaHKIHT,
ormiara mnependadeHa Tapudamu;

- HasBHocTi mijjo3py HAa BYMHEHHS MIaXPANCHKUX Jii;

- HasaBHocTi mpo6iieM TEXHIYHOTO XapaKTepy.

KOO Taka

4.12. BapricTh NOCJYru Ta NOPSIA0K PO3PaXyHKIB

4.12.1. bank nHagae KiieHTy miiaTHI MOCIYTH BIATIOBIAHO JO THEpENiKy Ta Ha yMOBaX BH3HAYeHHX
[TpaBunamu/loroBopom o0ciyroByBaHHsi [I0TOYHOTO paxyHKY 3a JOIOMOIOK CHCTEMH IHTEepHeT-
Bankinr;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS yTPUMYBATH KOMICIi, 110 mependavyeHi
ymoBamu [Ipasui/JloroBopy oo6cimyroByBanHs [I0TOYHOTO paxyHKy 3a IOTIOMOTOIO CUCTEMH [HTepHeT-
baukinr ta Tapudamu banky.

4.12.3. Yxnanenusm JloroBopy oOcmyroByBaHHs I[lOTOYHOTO paxyHKy 3a JOIOMOTOK CHCTEMH
Intepuer-bankinr (y ckmagi [oroopy Ha KBO abo okpemoro JloroBopy) HIISIXOM HPUWHATTS
[Ty6miunoi npono3unii KimienT miaTBeppkye, mo o3Haiiomnenuii 3 nitounmu Tapudamu banky.

4.12.4. Tlpu 3nilicHeHHI OaHKIBCBKHMX orepaliid 3a monomoror Cucremu IHTepHer-OaHKiHT KitieHT
MIATBEPIKYE, IO O3HAMOMIICHHH 3 AirounMu TapudaMu Ha MOMEHT 3IIMCHEHHS TaKWX OTepalliu, i
MOTO/IKYETHCS Ha 3/1MICHEHHs] 0aHKIBCHKUX Omepalliid BianoBiaHo a0 nux Tapudis.

4.13. JlimiTh Ha 3ailicHeHHs1 onepailiii B cucteMi IHTepHeT-0aHKIHT
4.13.1. Jlimitu Ha 3xilicHeHHs onepaniid B Cuctemi [HTepHeT-0aHKIHT:

4.13.1.1.

Makc. cyma 1 | 3aransumii giMiT Ha no0y* | 3aranpHUHN ITiMIT Ha Micamb**

Tun oneparrii (ommien) . —
oreparii CyMa, TPH. | KiJIBKICTh, IIT. | CcyMa, TpH. | KiNbKiCTb, LWT.

Oneparii MiK paxyHKaMH ) ) 15 i 150
onHoro Kiienta
Omnepauii MK paxyHKamH, 110
Biakputi B [IAT "BAHK 149 900,00 | 500 000,00 10 5000 000,00 100
BOCTOK"
Onepanii na paxyri, mo 50 000,00 | 150 000,00 10 1 000 000,00 50
BiJIKPUTI B iHIINX OaHKax
Onepaliii 3riJiHO MA0JIOHIB
(nonoBHEHHs MOGLTLHIX 25000,00 | 50000,00 10 150 000,00 50
OIepaTopiB, KOMyHaJbHi
[J1aTEXKI1, TOIIO)

*/limim Ha 000y — cyma ma Kinvkicmov onepayitl, 30iticnena ¢ 00:00 0o 24:00 nomounoeo Ous
*¥JTimim Ha micayb — cyma ma KinbKicms onepayii, 30itiCHeHa 3a 00UH KAeHOAPHUL MICAYb

4.13.1.2.
Makc. cyma 1 | 3aranphwuii gimit Ha 7100y* 3aranpHuil JTiMIT Ha 4 1001
Tun oneparii (omHiel) . .
orepari CyMa, TpH. | KUTBKICTB, IT. | CyMa, TPH. | KUIBKICTb, IIIT.
Omnepaliii 3a TEXHOJIOTIEIO
Mon%ySendNisa Direct*** 15 000,00 ) 10 30 000,00 20

*Jlimim na 006y — cyma ma xinvkicms onepayit, 30itictena ¢ 00:00 0o 24.:00 nomounozo ous

***3mina nimimie ne nepedbauena. llpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcroi
KapmKu iHWo20 O6aHKy abo 3 Kapmku, wjo He HANeNCums 61ACHUK)Y 001IK08020 3anucy 00 cucmemu
Inmepnem-6anKine, modcyms Oymu 3aCmMOCO8aHi eMIMeHmcbKi JiMimu, wo 6iOpI3HAIOMbCA 6i0
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nimimie Banxy, ecmanosnenux ons danoco muny onepayiti 8 cucmemi Inmeprnem-oanxine [I1AT « BAHK
BOCTOK»

4.13.2. KnieHT Mae mpaBo 3MIHUTH JIIMITH Ha 3/A1HCHEHHS omepauiii B cucremi [HTepHeT-OaHKIHT,
BcTaHoBJeHI 1. 4.13.1., skuro Taka 3miHa nepeadavena numu [IpaBunamu. J{ns sminu mimity Kimienty
HEOOXiTHO 3BEPHYTHCS 0 BiAUIeHHs: baHKy Ta HagaTu BiAMOBIAHY 3asBY.

4.13.3. Ctpok, Ha skuii KiieHT Mae mpaBo 3MIHMTH JIIMIT 32 TIEBHUM THIIOM oOfepallii: roauHa, 100a,
THOKJIEHD, MICSIIb.

4.14. Crpox paii 10roBopy 00CJYroByBaHHsl NOTOYHOI0 PAaxXyHKY 3a [0NOMOIOK CHCTeMH
InTepHeT-0aHKIHT TA MOPSAAOK HOTo PO3ipBaHHS

4.14.1. Leit Jorosip oOciyroByBanHs I1oTouHOTO paxyHKY 3a IOTIOMOTOI0 cucTeMu [HTepHeT-baHkiHT
(y ckmani [JoroBopy Ha KbO a6o JloroBopy 3a OKpeMOIO IMOCIYro0) BBAKAETHCS YKIAJICHHM MiX
bankom ta Kiientom 3 momenty aknenty [lybGmiunoi mpomosutii banky Ha ykmanenHs JloroBopy
oOcimyroByBaHHs B cucteMi [HTepHeT—baHKiHT 11 (i3udHUX OCI0 B MOPSIKY, BU3HAYECHOMY ITMMH
IIpaBunamu.

4.14.2. Crpok aii JloroBopy o0ciyroByBanHs [10TouHOro paxyHky 3a JONOMOror0 cucreMu IHTepHeT-
BaHKiHT cKIlagae OJMH PiK 3 I1aTH HOTO YKJIaJCHHS.

4.14.3. JloroBip BBa)Xa€TbCsl MOJOBKCHUH Ha TOH K€ TEpMiH, KO >koaHa i3 CTOpiH HE Hajana
BIJINIOBiTHE TMOBiOMIIEHHSI Tpo posipBanHs JloroBopy 3a 30 (TpuausATh) KaJeHOApHUX JHIB O
3aKiH4YEeHHS CTPOKY Jii JloroBopy.

4.14.4.Y Bunanky, mo nependadeHud mn. 4.6.16. uporo Jloroopy, manuii JloroBip BBaka€ThCs
pO3ipBaHUM 3 MOMEHTY HAampaBJIeHHS MUCbMOBOTO MOBiIOMIIEHHS Ha aapecy KiieHTa, 3a3HaueHy B
3assi-JloroBopi/AHKeTi-3as1B1 PO 3MiHY JaHHX.

4.145.Y Bunanky posipBanHs JloroBopy 3a iHimiatuBoro Kuienra srigHo 1.4.7.6., Jlorosip
BBXA€THCS PO3IPBaHUM 3 MOMEHTY ITO/IaHHS BiAMOBIIHOI 3as1BH 10 BijytiyieHHs baHKy.

4.14.6. ITpu pozipsansi [JoroBopy komicis, 1o Oyna crutaueHa KimieHToM MOBEpHEHHIO HE M Israe.

PO31JI 5. JOT'OBIPHE CIIMCAHHA

5.1. VYxknamanusm [loroBopy ctopoHu nomoBuiucs, mo KiieHT gopydae baHky Ha mizncraBi CT.
1071 HusineHoro Kopekcy 3ailicHIOBaTH JOTOBIpHE CIMCAaHHS TPOIIOBUX KOIITIB 3 YCIX PaxyHKIB
KiienTa, y T.u. 3 Paxynky «Hakonunkay, Bigkputux y IIAT «bAHK BOCTOK», M. duinpo, M®O
307123, xox EJIPIIOY 26237202 nns omnaTu 3a00proBaHOCTI Mo Oyab-skomy JloroBopy, mio
ykiaaeHuit Mk Kiientom Tta bankom, y T.4. 1o A0roBopax Nnpo HaJaHHS (DIHAHCOBUX UM IHILIUX
nocayr banky Ta/abo y noroBopax MopykH/3acTaBH/IMOTEKH, ykiaaeHux Mk Kmientom Ta bankowm.
JloroBipHe cIMcaHHS IPOIIOBUX KOMITIB 3 paxyHKiB KiieHta y baHky BIANOBIIHO A0 LIOTO MYHKTY
JloroBopy 3IIHCHIOETbCA y CTPOKH, O0OCs31 Ta Ha yMOBaX, BU3HAYEHHX Y JOrOBOpax IMpO HaJaHHS
(1HaHCOBUX 4M 1HIIMX Hocayr banky Ta/abo y m0roBopax MOpPYKH/3aCTaBU/IMOTEKH, YKIAJIEHUX MIXK
Knienrom ta bankowm.

5.2.  Jlanum JoroBopom KiieHT Hamgae bBaHky mpaBo JOTOBIPHOTO CHUCAHHS 3 OYyIb-SKOTO
ITorounoro paxynky Kiienta, y T.u. 3 Paxynky «Hakonunka» y banky cymu HecaHkiiioHOBaHOTO
oBepapadTy, HapaXOBaHUX Ta MPOCTPOUYCHUX MPOIEHTIB 10 HhOMY, cymu OBepapadTy, HapaxOBaHUX
Ta MPOCTPOUYEHUX MPOILEHTIB MO0 HHOMY, CYMH HApaxOBaHUX Ta MPOCTPOUYEHUX KOMICIH, 1110 BUHUKIIN
no omepamism 3 IIK, a Takox cym Heycroilku. B pa3i HemoctaTHOCTI a00 BIJCYTHOCTI TPOLIOBHX
KOIITIB y BatoTi 3a0oproBaHocTi, KiienT nopy4ae banky 3miiiCHUTH CHHMCaHHS CyM Yy NOBEpHEHHS
3a0oproBaHocTi 3a HecaHkiioHoBaHMM oBepApadTOM, MPOCTPOUEHUMHU MPOLEHTAMH Ta KOMICISIMH,
3aboproBanocTi 3a OBepapadToMm (B T.4. MPOCTPOUYECHOK) 32 PAaXYHOK KOIITIB B 1HIIUX 1HO3EMHHX
BaJIOTaX B pPO3Mipi, €KBIBAJIGHTHOMY CyMi 3a00OproBaHOCTI Ta 3JIMCHUTH BiJ CBOrO IMEHI Ta 3a
paxyHok KiieHTa npojaxx iH03eMHOi BatOTH Ha MiKOaHKIBCbKOMY BaJIIOTHOMY PHUHKY YKpaiHH 3a
KypcoMm baHky Ha maTy mpojaxy, a OTpUMaHi BiJl POJaXxy KOIITH 3apaxyBaTH Ha [loToYHMI paxyHOK
B HaIllOHAJbHIA BaJIOTI Ta HANpPaBUTH Ha TMOTalleHHs 3a00proBaHOCTI, 3 BpaxyBaHHSAM BUTpaT Ha
MIPO/IaX BAITFOTH.

5.3. JloroBipHe cHHCaHHS TPOLIOBUX KOIUTIB, meperdadeHe uumu [IpaBunmamu 371HCHIOETHCS
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bankom mpu HacTaHHI TEPMiHIB/CTPOKIB (IIpU I[bOMY SAKIIO /OrOBip BCTAHOBIIOE CTPOKH IUIATEXKY Y
KUTbKa JTHIB, TO MPaBO JOTOBIPHOTO CHHCAHHS MoOke OyTH BuUKOpHucTaHe baHkoM B Oyab-sSKuil JeHb
CTpOKy) BuKOHaHHsS KitieHTOM 3000B'si3aHb (TOOTO MpH BUHUKHEHHI 000B’s3ky KirieHTa 31iliCHUTH
IJIaTiXk) IO CIUIaTi MPOIEHTIB/HEYCTOMKH Yu/KoMmiciii moBepHeHHIO OBepapadTy, IOTameHHIO
HecankuionoBanoro oBepapadTy i B po3mipax, BU3HAYEHUX BiAMOBITHO 10 YMOB JloroBOpY.

5.4. baHk Mae mpaBo 3IIMCHUTH JOTOBIPHE CIIMCAHHSA Yy BUNAJAKY 3apaxyBaHHs Ha Ilorounmii
paxyHok KitieHTa MOMWIKOBO rpomioBux KomTiB 3 BuHH KitieHTa Ta/abo 3 BuHu banky Ta/abo 3 BUHH
Oynp-sKkuX TpeTix ocib. baHk Bu3Hayae 3apaxyBaHHS KOIITIB K Take, IO 3A1HCHEHE MOMUIKOBO, Ha
MiZCTaBl HAJIGKHUM YMHOM O(OPMIIEHHMX TOKYMEHTIB, a TaKOX 3TiHO BHYTpIilIHIX akTiB banka y
BIJIMOBITHOCTI JI0 3aKOHO/IaBCTBA Y KpaiHU.

5.5. Ilpu 3naiiicuenHi onepanii 3a [loTouHuM paxyHKOM B MOPSIKY JOTOBIpHOTO criucaHHs baHk
TaKOXX Mae npaso crnucysatu 3 [lorounoro paxynky Kiienra, y T.u. Paxynky «Hakonwmika» rary 3a
HaJaHHs TOCTYT, M0 HagaroThes bankoM BiAmoBimHO A0 mux [IpaBwi, B po3Mipi, 110 BU3HAYAETHCS
Tapudamu. Y BUnaaxky BiJICyTHOCTI Ha BinoBiiHOMY [IoTOUHOMY paxyHKY CyMH KOIITIB, HEOOX1THOT
IS 371HCHEHHS oneparlii Ta/abo orutatu Komicii banky 3a 31ilicHeHHs BIAMOBIAHOT onepariii, bank mae
npaBo BixmMoBuTU KilieHTy B 37ilicHeHHi Takoi omepauii 3a [loTounuM paxyHkoM. BaHk Takox Mae
MpaBo 3/IMCHIOBATH JOTOBipHE cnucaHHs KomTiB 3 [loTounoro paxynky Kiienra, y T.4. PaxyHky
«Hakonunka» y BUNajkax Ta MOpPAIKYy, nepeadadeHuX IHIIMMU ymMoBaMmM Lux IIpaBun Ta 4nHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

5.6. Ilpu 3niiicHenHi omepamii 3a [loTouHUM paxyHKOM B HOPSAKY JOTOBIPHOTO cHUcaHHS baHk
TaKOXX Ma€ MPaBO HAPaXOBYBATH, YTPUMYBATH Ta CIUIAYyBaTH CyMHU HOJATKiB 1 300piB, y BUMAIKaX,
KOJIM CIIIaTa TaKMX IOJaTKIB Ta 300piB nepeadayeHa BUMOIaMu JIIF0YOro 3aKOHOAABCTBA YKpaiHU Ta
3akony CIIIA «IIpo nomatkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» Bix 18 Gepesns 2010poky (FATCA)
BiJl iMeHi Ta 3a paxyHok Kiienra.

5.7.  Bapricte mocnyr, mo HaBeaeHi B Tapudax Ta He CIUIAUYIOThCS B TOPSIKY JOTOBIPHOTO
CHUCaHHS, MOXYTbh OyTH cruadeHi KirieHToM nuisixom 6e3roTiBKOBOTO paXyHKY, TOTIBKOIO Yepe3 Kacy
Bbanky Ta 3a 10IOMOTOI0 TUIATIKHUX MPHUCTPOIB 3rinHo Tapudis.

5.8. KuieHT Mae mpaBo HUIAXOM MoAaHHA 10 baHky BinmoBigHOi AHKETH-3asBU TpPO TOCTiHHI
1HCTpyKL1i baHKy Ha 1oroBipHe cniMcaHHs HajgaTy rnpaBo baHky (ynoBHoBaxuTH baHk) Ha MpoBeneHHS
nepekasy 3 Ilorounoro paxysnky KiieHTa Ha yMOBax JOTOBIPHOTO CIIMCAaHHS, BUKIAJCHUX B AHKETI —
3asBi.

5.9. Ilpu BuKOHaHHI (YHKLIA IOJATKOBOIO areHTy, B HOPSJAKY, BHU3HAYEHOMY BHYTPIIIHIMHU
npoueaypamMu OaHKY, 3A1MCHIOBATH CIHMCaHHS KOIITIB 3 paxyHKiB KiieHTa y mopsaxKy JOTroBIpHOTO
CIHMCaHHS.

5.9.1. CraBka mojgaTky 3 JOXOiB (i3MUHKUX 0Ci0, SKi MOXKYTh OYTH OTPHMaHi Yy SKOCTi IIPOIICHTIB 3a
nanum JloroBopom, cknanae 18% Bing cymu takoro goxony (m.167.1 c¢t.167 TIKY), sxuit yrpumyeThcs
BankoM sk TIOZJAaTKOBUM areHTOM TIpW HapaxyBaHHI MMPOIEHTIB 3a IOTOBOPOM Ta MEPEPaxOBYETHCS JI0
JIep>KaBHOTO OI0JKeTy. Y pasi, SIKILIO Micis YKIaJeHHS AaHoro J[oroBopy, MON0XKEHHS AaHOTO IMyHKTY
OyayTh CyNEpeunTH BUMOTaM 3aKOHOJABCTBA YKpaiHU Yy 3B’SA3KY 3 BHECEHHSIM 3MIH J10 HbOTO (3MiHA
BIJICOTKOBOi CTaBKM 3 JIOXOJIIB (I3UYHUX 0CI0, MOPSJIOK YTPUMAaHHS TOILO), CHIiJl KEpyBaTUCh
BUMOTaMH 3aKOHO/IaBCTBA.

5.9.2. 3 npoxoxmiB }izmuHuX 0ci0, SKI MOXYTh OyTH OTpPHMMaHi y SKOCTI TNPOLEHTIB 3a JaHUM
JloroBopoM, crutauyetbes BiiicbkoBuiM 30ip y po3mipi 1,5% Binm cymm Takoro poxony (m.16-1
[Migpo3minmy 10 Pozminmy 20 IlomatkoBoro kojekcy VYKpaiHH), sKuUil yTpumyeTbcs baHkom sk
MOJTATKOBHM areHTOM Ta TIEPEPaXOBYETHCS A0 NEPKAHOTO OFOKETY Y MOMEHT BUIUTATH MPOICHTIB 32
BKJIQJIOM. Y pa3i, AKIIO MPOLEHTH HAapaxOBYIOThCS, aje B OOJIKOBOMY IEpiojli HE BUILIAYYIOTHCH,
BilicbkOBHMI 30ip mepepaxoByeTbcs He mizHime 30 [HIB 3 MepIIoi KaJeHJapHOI JaTH MICALS,
HACTYMHOTO 3a MicslleM IX HapaxyBaHHS. Y pasi, SKIO Micis YKIaJeHHs gaHoro Jlorosopy,
MOJIOKEHHSI JIAaHOTO TYHKTY OYIyTh CYINEepedYnTH BHMOTaM 3aKOHOJABCTBA YKpaiHU y 3B SI3KY 3
BHECEHHSAM 3MiH JO0 HBOTO (3MiHa CTaBKM 300py, MOPSAAOK HOro CIUIaTH TOIIO), CIiJl KepyBaTHUCh
BAMOTaMH 3aKOHOJIaBCTBA
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PO3JILI 6. TAPAHTII

6.1. KiieHT 3asBise Ta miATBEPIKYE, 1IO:

- BOJIOJi€ BCiMa HEOOXiIHMMH JIOKyMEHTaMH, IO HEOOXIiTHI JUIs YKIAICHHS BiJIOBIIHOTO
JloroBopy, Ta Ma€ 31aTHICTh BUKOHYBaTH HOTO YMOBH;

- He OoOMeXeHMH B MPaBO3JATHOCTI Ta JI€3AATHOCTI, a TaKOX IO BIIHOLICHHIO /0 HBHOTO HE
PO3IOYATO JIOCYZIOBE PO3CIIYBaHHSA Y KpUMiHAIBHINA CIpaBi, HE MOPYIICHO CIPaBU MPO BH3HAHHS
HWOro HeAI€3MaTHUM YU OOMEKECHO JI€3IaTHUM;

- HE ICHYE MMOCTaHOBU OPraHiB BHYTPIIIHIX CIpPaB, 3riAHO siKoi KimieHT 3HaXoauBcst 0 y poO3UIyKY;

- He 37ailicHIoBaTUMe (DiHAHCOBI Oomepallii, sIKi MICTATh O3HAKH Jierami3alii (BiAMUBaHHS) TOXO/IIB,
OJICPKAHUX 3JIOYMHHHUM MUISXOM, a00 (hiHAHCYBaHHS TEPOPU3MY;

- [0ro He BKJIIOYEHO J0 MEepertiKy 0ci0, MOB’3aHUX 13 31ICHEHHSAM TEPOPUCTUYHOI AisIIBHOCTI a00
1010 SIKOi 3aCTOCOBAHO MIXKHAPO/IHI CAHKIIIT;

- JHoroBip Ta ui IlpaBunma He cymepeyarb Oynb-SKUM JIOTOBIpHUM OOMEXEHHSIM, IO €
000B'ss3xoBuMH 1)1 KitienTa;

- Ha JIeHb ykianaeHHs J[oroBopy BiACYTHI Oy/b-sKi MEPEIIKOIU JJIsi HOr0 BUKOHAHHS, Ta OYyAb-sKi
CYIOB1 pO3CHiAyBaHHA (CHOpH), PO3CIiAyBaHHS 3 OOKYy JEp:KaBHUX KOHTPOJIOIOYHMX OPraHiB, IO
MOXYTh ICTOTHO Ta/ab0 HETaTWBHO BIUIMHYTH Ha (PIHAHCOBHH CTaH Ta KPEIUTOCHPOMOKHICTH
Knienra;

- Hagani KiienTtoM y BaHK HOKyMEHTH HE MICTATh OYAb-IKHMX HEJOCTOBIPHHX BiJIOMOCTEH,
CKJIaJICHI Ta/a00 OTpUMaHi B MOPAAKY, Mepe10aueHOMY YHHHUM 3aKOHOIaBCTBOM Y KpaiHu;

- HE icHye 00CTaBWH, IO CTBOPIOIOTH 3arpo3y HAJICKHOMY BUKOHAHHIO J[oroBopy (CymoBi CIpaBH,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIIO).
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PO31J1 7. IHIII YMOBHA

7.1. Kiient moromkyerbest 3 ThuM, mo baHK He3aleXKHO BiJ BCTaHOBJICHHX J[OrOBOpPOM CTpOKIB
BUKOHaHHA 3000B‘s3aHb, Mae TmpaBo BuMmaraTh BiJg KilieHTa [10CTPOKOBOrO TOBEPHEHHS
3a00proBaHoOCTI 3a BiAnoBiaHUM J[oroBopom

7.2. KiieHT Hece MOBHY BIAMOBIJANBHICTh 3a MPABHIBHICTh CBOIX PEKBI3UTIB, BKa3aHUX Yy
BiamoBimHOMY JloroBopi Ta 3000B’s3aHUI MPOTATOM YChOro CTPOKY 1ii JloroBopiB 3abe3nmedyuTH
OTpHMaHHSI PEKOMEHJIOBAaHUX JIUCTIB Ta Tenerpam Bix baHky 3a aapecoro cBOTo Micus MpOXHBAaHHS,
3a3HaYEHOro y BiANOBiAHOMY JloroBopi, a y pa3l HEBUKOHAHHSA YU HECBOEYACHOI'O BHKOHAHHS
3a3HAYEHOTO 00O0B’S3KY - HECE PU3HUK HACTAHHS OB’ A3aHUX 3 IIUM HECTIPUSATIMBUX HACIIJIKIB.

7.3. Hitichum Kuient miarBepmxye, mo o3HaiomieHui 3 [lpaBuimamu 1 Tapudamu banky, mo
III0Th Ha JaTy YKJIaJaHHS BignoBigHoro JloroBopy, a TakoX Jae 3roay Ha iX 3MiHY y HOpPSJIKY,
BcraHoBiieHoMy IlpaBunamu. Jliticaum KomieHT migTBepmakye, IO O3HAHOMIIGHMH 13 3MICTOM
HOpPMATHUBHO-TIPaBOBUX akTiB HarioHanpHOTO 0aHKy YKpaiHM IIOAO BiIKPUTTS, BUKOPHCTAaHHS 1
3akpuTTs [loTouHuX paxyHkis, monao onepariii 3 [IK ta 3000B’43yeTbcs AOTPUMYBATHUCS TX HOJIO0KEHb.
7.4. Jlilichum KitieHT migTBepIKye, IO oMy Bigomo, mo IlloTouHuii paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBaTH JUIsl TPOBEJCHHSA oOmepaliif, MoB'sI3aHMX 13 3A1HCHEHHSAM HiANPUEMHHUIBKO]
JISIIBHOCTI.

7.5. Kuient ycBigomiroe Ta miaTBepIKye, mo ymoBu Jloroopy Ta IlpaBun ans HbOTO 3pO3yMidi,
BIJITIOBIJAIOTH KOTO IHTEpEcaM, € PO3YMHHMH Ta CIIPABEIINBUMH.

7.6.  KuieHT miaTBepIKye, 0 HE 3HAXOIUTHCS i BIUIMBOM OMaHU, 0OMaHy, HACUJILCTBA, MTOTPO3H,
37I0BMHCHOI yroam abo 30iry Ba)KKUX JJIsi HhOTO OOCTaBHH Ta TrapaHTye, IO HA MOMEHT YKJIaJaHHS
uporo JloroBopy BiH HE € >KOJHUM UYHMHOM OOMEXKEHHUM 3aKOHOM, IHIIMM HOPMAaTHBHUM aKTOM,
CYIOBHUM pIllICHHSM 200 1HITUM, TIepe10aueHUM YUHHIUM 3aKOHOJAABCTBOM, CIIOCOOOM B CBOEMY IpaBi
ykj1agatu 1ei Jloroip Ta BAKOHYBAaTH yCl YMOBH, BU3HAYEHI Y HbOMY.

7.7. PosipBanns [loroBopy He 3BinbHsie KiieHTa Bim 00OB’SI3Ky MOTacHTH B MOBHOMY 00cCs3i
3a00proBaHicTh, 110 OyJia HapaxoBaHa JI0 JAaTH PO3ipBaHHS JOTOBOPY, BKIIOYAIOUX 3a00proBaHICTh 3a
oBepapadToM, NPOIEHTAMH, KOMICiSIMH, TIEHE Ta mTpadamMu 3a MOPYHICHHS 3000B’S3aHb 10
JIOTOBOPY, @ TaKOX 3a IUIaTeXaMH, 10 OyayTh HaaxoauTu A0 banky mpotsarom 45 (copok m’sTh)
KaJleHJAapHUX JHIB Micid 3akiH4eHHs 45 (copoka I’STH) KaJleHAapHUX MIcis mojadi AHKETH-3asiBU
npo 3akpuTTa [loTOUYHOro paxyHKy Ta BHKOHAHHS BCIX CHHCAaHb 33 YMOBU HAasBHOCTI aKTHBHHX
0JIOKYBaHb.

7.8.  IlpaBa banky 3a Oynp-skuMm JloroBopoM MOXyTh OYyTH BiACTYIUIEHI TpeTiii 0coOi 3riaHO
YUHHOTO 3aKOHOJIaBCTBa Y KpaiHu, 0e3 3roau Kiienra.

7.9. CropoHH AOMOBUIMCH, 110 000B’a3ku KiieHTa 3a Oyab-skuM J[oroBOpoM HE € TaKUMH, LIO0
HEpPO3pUBHO TOB’sA3aHl 3 ocoborw KiieHTa 1 y 3B’S3Ky 13 IMM Ha MiJCTaBax Ta y BHUMaJKax,
nepea0ayeHnX 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBaTHCsS TPETIMU ocobamu (y TOMY YHCIi
cnaakoeMisiMu). CTOpoHH JOMOBWIIKCH, 1110 KIiTiEHT He Mae mpaBa 3a BJIACHOIO 1HILIATUBOIO MOBHICTIO
a00 4YaCTKOBO YCTYNHUTH CBOI MpaBa Ta 3000B’s3aHHs 1o JloroBopy iHmIiN ocoli 6e3 momepenHboi
MUCHbMOBOI 3rou baHKy.

7.10. CropoHM MATBEPIKYIOTH, IO TEKCT BiAmosinHoro JloroBopy Ta IIpaBun BimoOpakae miiicHi
Hamipu CTopiH.

7.11. bank 3000B’s3aHul 3a0e3neunTH 30epekeHHs iHpopMaii 11010 AISITBHOCTI Ta (iHAHCOBOTO
crany Kuienra, sika crana Bijomoro banky y nporeci o6cinyroByBanHs KitieHTa Ta B3a€EMOBIAHOCHUH 3
HUM YU TpeTiMU ocobamu NpH BUKOHaHHI JloroBopy (OaHKiBCbKa TAEMHUIS).

7.12. bankiBCbKa Ta€EMHHIIA PO3KPHBAETHCS baHKOM BUKIIFOUHO Y BUTIA/IKaX, 3a3HAYEHUX Y CT. 61,62
3akony Ykpainu «I[Ipo 6anku 1 6aHKIBCBKY IISTIBHICTB» Ta Y KPUMIHAIBHOMY IPOBAKECHHI.

7.13. Kiient Hamae Oe3BiAKIMYHWN J03BUT baHky 30uparth, 30epiraTH, BHKOPHUCTOBYBAaTH Ta
nomuproBaty iHdopmaiiro npo KiieHTa, Hajgae 103Bi1 Ha JOCTYM A0 HOTro KPeAUTHOI iCTOPii, a TAaKOX
JI03BL1 Ha Nepenady Ta IMOIMIMpeHHS depe3 Oyab-ske bropo kpeauTHHX icTopii iHQpopMmalii mpo
KpenuTHy ictopito Kuienta, 3okpema wuepe3 IlpuBarHe akuionepHe ToBapucTtBo «llepme
BCEyKpaiHChbKe OIOpO KpPEAUTHUX ICTOpii», sike 3HaxoAuThbes 3a azapecoro 02002, m. Kuis, By
M.PackoBoi, 11, ToBapucTBO 3 OOMEXEHOIO BIAMOBINATBHICTIO «YKpaiHChbKE OIOPO KPEIUTHHUX
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icTOpiit», ke 3HaxoauThes 3a aapecoro 01001, m. Kuis, Byn. I'pymescbkoro Oyn. 1-/1, a Takox iHIIUM
oco0am, 3TriJHO 3 YAHHUM 3aKOHOJaBCTBOM Y KpaiHH.

I3 3mictom 3akony Ykpaiau «IIpo opranizamiro popMyBaHHs Ta 00ITy KPEAUTHUX ICTOPii» B YMHHIN
penaxiii KiieHT o3HaliOMIICHHIA.

Knient miaTBeppKye, 0 3a3HaueHa 3rojia HaJlaeTbCs HUM 3 BUKOPUCTAHHSAM TEPMiHIB Ta MOHSTh, SKi
nepenabauveni 3akoHoMm Ykpainu «I[Ipo opranizaiito GopmyBaHHSI Ta 00iry KpeIWTHUX 1CTOPIH» Ta 3
YCBITOMJICHHSIM HUM 3MiCTy BKa3aHHMX TEPMiHIB Ta MOHSTb.

7.14. KiieHT Hajmae 3roay Ha Te, IO Yy pa3l HECBOEYACHOTO IOTAIICHHS 3a00proBaHOCTI 3a Oyab-
saxuM JloroBopom i1 Bu3HaHHS 11 mpocTpoyeHoro, bank Mae npaBo Hagatu iHdopmariito npo Kiienra ta
roro 3aboproBaHicTh 0€3 10AaTKOBOI MUCHEMOBOI 3roau Kiienta 1o €auHoi iHbopMaIiitHol cucTeMu
«Peectp KientiBy», nepxxarenem skoi € Harionanpauii 6ank Ykpainu.

7.15. Kiient Hamae m03Bin baHky, B pa3i HEBUKOHAHHS YU HEHAJICKHOrO BHUKOHaHHS KiieHTOM
3000B’s13aHb I0JI0 MOBEPHEHHS 3a00PTOBaHOCTI 3a Oyab-sKUM J[OroBOpOM, BHKOPHCTOBYBAaTH Ha
BIacHUM po3cya banky, B ToMy uMcii pO3KpuUBaTH TpETiM ocobaMm (30Kpema, aje HE BHUKIIOYHO:
[IPAaBOOXOPOHHUM OpraHaM, Cyay, HOTapiycy, Jep)KaBHIH BUKOHaBYill ciyxO0i, NpUBATHUM
BHKOHABIISIM, €KCIepTaM, KpeauTopaM, Tomio) iHdopmarito npo KiieHta, sika € OaHKIBCHKOIO
TAEMHULIEIO.

Hanum noroBopom [lo3uuansHuk Hagae 103811 banky, He3aneXHO BiJl CTaHY BUKOHAHHS 3000B’s13aHb
3a M J[oroBopoM, po3KpHuBaTH iHPOPMAITit0, IO CTAHOBUTH 0AHKIBCHKY TAEMHHUITIO Y TIOPSIKY Ta B
00cs31, SKUH HEOOXiAHWH [Ji1 BHKOHaHHS bBaHKOM BHUMOI 3aKOHOJABCTBA YKpaiHH, 30Kpema,
HOPMAaTUBHO TPaBOBUX akTi HarioHampHOT KOMICIT 3 HMIHHWX TamnepiB Ta (POHIOBOrO PHHKY OO
PO3KPUTTS €MITEHTOM 0CO0IMBOI iH(pOopMaIrii.

7.16. Kuienr namae mpaBo banky, a bank Mae mpaBo HamaBatm iHpopMmariito npo Kirienta Ta
3MiCHEHHST HHUM oOImepalii, sfka cTaja BigoMa baHKy mpu BCTaHOBIEHHI NPaBOBITHOCHH, MpU
obciyropyBanHi Kitienta 3rimHo Oynb-sikoro JloroBopy Ta B Tpoleci BUKOHaHHSA OyIb-SKOTO
Jorosopy:

- TpeTiM ocobam — KoHTpareHTaMm (maptHepam) banka, siki OyayTh 3ailydeHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI /10 MpoIecy 0OCIyroBYBaHHs onepaniiHoi nisibHOCTI baHky;

- TpetiM ocobam — Opranizauii Kinienra, y pasi, axmo Ilorounnii paxyHok Kiienta BiIkpuTHii
JUIS 3apaxyBaHHs Tu1aTexiB Big Opranizaiii;

- CaMOCTIHO po3kpuBaTH iHpopMamiro npo Kiienra, mo crama BiomMa B MpoIEeci HOro
00CIIyrOBYBaHHS, SIKIIIO TaKOTO PO3KPHUTTS BHMarae HeoOXiJIHICTh 3axuUcTy baHkoM cBoOiX mpaB Ta
3aKOHHHUX IHTEpECIB B CyJIOBUX Ta/a00 MPaBOOXOPOHHUX OpraHax;

- y BUMNAJKY 3BepHeHHsS baHky 110 Oyab-gKoi TpeThoi 0coOHM 100 BiACTYMJIEHHS IpaBa BUMOTHU
3a UM JloroBopoM Ta/abo y BUMAJKy BUHUKHEHHS y baHKy HaMipy 371CHUTH Take B1ICTYIJICHHS 10
(bakTUYHOTO HOTO 3/iIICHeHHS,

- TOB «CUIBITO-®Y [I» (02090, m. Kuis, Byn. bytiepora, 1; kox €APIIOY: 40720198) 3a IIK, mo
NpUEMAIOTh Y4acTh Y MPOrpami JIOsUIbHOCTI «BiacHUN paxyHOK»;

- TOB «®O33[-OY]I» (xox €APIIOY 32294926, micue3naxomkenns: 08132, Kuiscbka 0011.,
KueBo-CsiTommHchkuil paiioH, micro Bumnese, Bymuus Ilpommcnosa, 6yaunok 5) 3a IIK, mo
npuiiMany ydacTh y Mporpami JIOSUIbHOCTI «BiacHuil paxyHOK», 0 mepenadl Bcix mpas ao TOB
«CUIBIIO-®Y I»;

- TOB «Kommnansiton @inanc» (kox €IPIIOY 37026574, micuesnaxomxenus: 04080, m.Kuis,
Bynuus Bikenrtis XBoiiku, Oya.15, kB.15) 3a ITIK, ski HamgarTh AOCTYN 0 MOTOYHUX PaxyHKIB
¢13uunux oci0, Ha ski TOB «Komnaubiton ®dinanc» Oyno mepeka3aHO TPOIIOBI KOWITH Y SKOCTI
KpeauTy, B o0’emi: mpi3BuIle, iM’s, mo-6atbkoBi, nata HapomkeHHs, PHOKIIIT Hdepxatens IIK,
HOMEP MOTOYHOTO PaxyHKy, 10cTyI A0 Akoro Taka [IK Hanae;

- y BUIJKaX, MeperdaueHnx 3aKOHOAABCTBOM Y KpaiHH.

[Tpu upbomy Ctoponu noroamiy, mo Knient He matume 10 baHky »KoIHUX MpeTeH31i B pa3i BUNHEHHS
bankoM 3a3HaveHUX MiH.

7.17. KiieHT miaTBEpIKy€E, M0 HOTO OYII0 MOBIJOMIICHO /10 YKJIAJEHHS I[LOTO IOTOBOPY PO TE, IO
@®ouHp rapaHTyBaHHA BKIaAiB (izmuHUX oci0 (mami — @oHA) rapaHTye KOKHOMY BKJIQHHMKY OaHKY

65



BIJIIIKOAYBAaHHs KOIITIB 32 HOro BkJIagoM. POHJ BIIIKOAOBYE KOIITH B pO3Mipi BKJIAAY, BKIIOYAIOUN
MPOLIEHTH, CTAHOM Ha JIeHb MOYaTKy npoienypu BuBeAeHHs PoHIOM OaHKY 3 pUHKY, ajie He Ouiblie
CYMH T'pPaHHYHOTO PO3Mipy BiJIIKOAYBAaHHs KOILITIB 3a BKJIaJaMH, BCTAHOBJICHOTO Ha ATy MPUUHATTS
TaKOro PIIIEHHS, HE3AJIEKHO BiJ KUIBKOCTI BKJIaAiB B OAHOMY OaHky. Cyma IpaHMYHOTO PO3MIPY
BIJIIKOAYBAaHHs KOIITIB 3a BKJIAZJAMU CTAaHOM Ha JaTy YKJIaJEHHS AaHOro JloroBopy He Moxe OyTH
Menmor 200000 rpuBenb. Bukonapua nupekiiss @oHny BU3HAYAE TOPSIOK BIAMIKOMTYBAHHS KOIITIB
3a BKJIaJlaMH BiAMOBiAHO 70 3akoHy Ykpainu «lIpo cucremy rapantyBaHHs BKJIaIiB (I3UYHUX OCIO»
Ta HOPMATUBHO-TIPaBOBUX akTiB @onay. PoHA HE BIAUIKOIOBYE KOINTH: MepenaHi OaHKY B J0Bipue
yIpaBIiHHS; 332 BKJIAIOM y po3Mipi MmeHme 10 rpuBeHb; 3a BKJIAJOM, MiATBEPKCHUM OIIATHUM
(memo3uTHUM) cepTU(diKaTOM Ha TMpe]'sSBHHUKA; PO3MIIIEHI Ha BKIaJ y OaHKYy 0c000w, sKa €
MOB'S3aHOI0 3 0aHKOM 0c000r0 abo Oyna Takol OCO0O0K MPOTATOM  POKY 10 AHS HPUHHATTA
HamionaneHuM ©OaHkoM YKpaiHM pillleHHSs MpO BIIHECEHHS TakKoro OaHKy JI0 Kareropii
HeTIaTocupoMoXXHUX (y pa3i npuidHATTs HamioHansHUM 6aHKOM YKpaiHu pillieHHS PO BiAKINKAHHS
0aHKIBCHKOI JIIIEH311 Ta JIKBiAamit0 OaHKy 3 MiACTaB, BU3HAYCHHX YACTHHOI IPYror crarTti 77
3akony Ykpainu "IIpo GaHKuM 1 GaHKIBCHKY AISUTBHICTB", - MPOTATOM POKY A0 JIHS MPUHHATTS TaKOTrO
pilieHHs); po3MillleHI Ha BKIaA Yy OaHKy oco0oro, sika HajaBana OaHKy mpodeciiiHi MOCIyru siK
ayaWToOp, OLIHIOBAaY, y pa3l KO 3 [IHS NPUIMHEHHS HAJaHHS IOCIYr 10 IHS NPHHHATTS
HamionanenuM Oankom VYkpaiHM pillleHHA T@po BiJHECEHHs Takoro OaHKy J0 Kareropii
HETUIATOCIIPOMOKHUX HE MHUHYB OJIUH pik (y pa3i mpuitHarTs HamionansHuM OaHKOM YKpaiHu
pillIeHHsT MpO BIAKIMKAHHS OaHKIBCHKOI JileH31i Ta JikBizamito OaHKy 3 MiJCTaB, BU3HAYEHUX
YacTUHOIO Apyroto crarti 77 3akony Ykpainu "[Ipo O6anku i 6aHKIBCBKY AISIBHICTB", - OJUH PiK A0
IHS TPUAHSATTS TaKOro pIIIEHHS); PO3MIIEHI Ha BKJIAJ BIIACHUKOM ICTOTHOI ydacTi OaHKy; 3a
BKJIaJlaMu y OaHKy, 3a SIKHMH BKJIQJHUKH Ha IHAMBIIyaJbHI OCHOBI OTPHUMYIOTH BiJ OaHKY
MPOLIEHTH 3a JIOTOBOpaMH, YKIAJEHUMH Ha YyMOBax, II0 HE € MOTOYHUMU PUHKOBUMH YMOBaMU
BiMOBIAHO 70 cTaTTi 52 3akoHy Ykpainu "[Ipo GaHku i OaHKIBCHKY HisUTBHICTE", a00 MarOTh  iHII
¢dinancoBi mpuBinei Bin OaHKy; 3a BKJIaJOM y OaHKy, SKIIO TaKWil BKJIaJ BHKOPUCTOBYETHCS
BKJIAJTHUKOM SIK 3aci0 3a0e3MeueHHs] BAKOHAHHS 1HIIOTO 30008’ sI3aHHS TIepe]] ITUM 0aHKOM, Y TIOBHOMY
o0cs131 BKJIaly 710 JHS BUKOHAHHS 3000B’s13aHb; 3a BKJIaAaMu y (iTisIX 1HO3eMHUX OaHKiB; 3a BKJIaJaMH
y 0aHKIBCHKHX MeTajax; po3MillleHl Ha paxyHKax, 1110 epedyBatoTh M1l apELITOM 3a PIIICHHIM Cy1y.

ITix Bxknagom y 11.7.17 IlpaBui ciifi po3yMiTH KOIITH B FOTIBKOBiH ab0 0€3roTiBKOBiH (opmi y
BaJIOTI YKpaiHu abo B 1HO3eMHIN BayoTi, 5Kl 3ayydyeHi bankom Bij Kiienra (abo ki Hamiduum ans
Knienta) Ha yMmoBax J1I0OroBopy OaHKIBCHKOTO paxyHKY, y T.4. KOUITH, IO HAXOATbCA Ha paxyHKax
«Hakonmnka.

BimmkonyBaHHS KOIITIB 3a BKJIAJOM B 1HO3EMHIH BalIOTI BiIOyBaeTbcs B EKBIBAJICHTI
HaI[lOHAJIHOT BAJIIOTU YKpaiHU MICIIs NepepaxyBaHHS CyMH BKJIaay 3a OQiliHUM KypcOM TPUBHI /10
1HO3eMHUX BalIOT, BCTaHOBJIEeHMM HarioHanibHUM OaHKOM YKpaiHM Ha JIeHb MOYATKy HpOLEeTypH
BUBEJIEHHS 0aHKY 3 PUHKY Ta 3/1MCHEHHs] TUMYAcOBOI aJIMIHICTpallil BIAMOBIAHO 10 CTAaTTi 36 3aKoHYy
Vkpainu «IIpo cuctemy rapanTyBaHHs BKJIaAiB (izmuHUX ociO» (y pasi mpuiiHATTS HarioHanbHuM
OankoM YKpaiHu pilieHHs PO BIAKJIMKAHHA OaHKIBCHKOI JIIIEH31T Ta JIKBIJaIilo OaHKy 3 MiACTaB,
BHU3HAYEHUX YaCTUHOIO Jpyroro craTTi 77 3akoHy Ykpainu «IIpo 6aHkM 1 6aHKIBCbKY AISUTBHICTBY, - 32
o 1iIIiTHUM KypCcOM T'pUBHI /10 1HO3€MHOI BaJIOTH, BCTaHOBIeHUM HarionansHuM GaHKOM YKpaiHu Ha
JIeHb TOYaTKy JikBiganii Oanky).HapaxyBaHHs mnporeHTiB 3a JlOroBOpOM NPUINHHSAETHCS y JAEHb
nmoyaTtky npoueaypu BuBeaeHHs DonaoM O6aHKy 3 puHKY (y pasi npuitHaTTs HarioHanbHUM OGaHKOM
VYkpainu pimeHHs Ipo BiAKIMKAaHHS OaHKIBCHKOI JTIIEH311 Ta JMIKBialiio OaHKY 3 MiJICTaB, BUZBHAYCHHUX
4acTUHOIO Apyroto crarti 77 3akony Ykpainu "lIpo OaHku 1 GaHKIBCbKY HISUIBHICTB', - Yy JI€Hb
MPUUHSTTA PIICHHS PO BIAKIMKAHHS OAHKIBCHKOI JIIIIEH311 Ta JTiKBiIaIit0 OaHKY);

VY pa3i npuitHarts HarionaneHuM O0aHkoM YKpaiHM pillleHHS NpO BIAKIMKAaHHS OaHKIBCHKOL
mineHsii Ta JikBinamio 0aHKy 3 MiJACTaB, BA3HAYCHUX YACTUHOIO APYroro cTarTi 77 3akoHy YKpaiHu
"IIpo Ganku 1 6GaHKIBCHKY AisUIbHICTE", DOHA rapaHTye KOXKHOMY BKJIQJAHHUKY OaHKY BIAIIKOIYBAHHS
KOIIITIB 3@ BKJIQJaMH, BKJIIOYAIOUU MPOLIEHTH, CTAaHOM Ha JIeHb [TOYaTKy MPOLEAYypH JIiKBiAaLil OaHKY,
asie He OuIbllle CyMH TPaHHMYHOTO PO3MIpPY BIAIIKOJAYBAHHS KOIUTIB 3a BKJIa/JaM{, BCTAHOBIIEHOTO Ha
JaTy MPUUHATTS TaKOTo PillIeHHs, He3aJIeKHO BiJl KUIBKOCTI BKJIJ(IB B OTHOMY OaHKY.
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7.18. bank mae mpaBo, a KilieHT MOBIOMIICHHI Ta HaJgae CBOKO 3rofy (mo3Bin) banky Ha 0OpoOKy
nepcoHaibHUX naHux KitieHnra, mo Bkiouae B cede aii banky mo 300py, peectparliii, HAKOTTMYEHHIO,
30epiraHHio, aJanTyBaHHIO, 3MiHI, IOHOBJICHHIO, MOIIUPEHHIO (PO3MOBCIOKEHHIO, peaizarii,
nepezayi), BUKOPUCTAHHIO, 3HEOCOOJIEHHIO Ta 3HULIEHHIO OyAb-KHUX NepcoHalbHUX AaHuX KiieHra.
7.19. OO6poOxka nepcoHanbHUX JaHux KiieHTa 3araqbHOr0 Xapakrepy abo Bpa3iuBHX (32 HasBHOCTI)
MEPCOHAIBHUX JIAHUX 3IMCHIOIOTHCS IS 3a0€31eYeHHS BITHOCHH Y cepi eKOHOMIYHUX, (hiHAHCOBUX
MOCTYT Ta CTpaxyBaHHs, BIANOBITHO N0 3akoHy Ykpainu «lIpo Ganku i OaHKIBCbKY IiSUTBHICTBY,
IHIINX HOPMATHBHO-IIPaBOBUX akTiB HamioHansHoro 6anky Yxpainu, Cratyry banky Ta [lonosxeHHs
po 00poOKy MepcoHaTbHUX JaHUX.

7.20. TIlinmucanasm meoro [JoroBopy Kiienr, sik cy6’ext IlepconanbHuX MaHuMX, Hajae baHKy cBOIO
MUCHbMOBY 0€3yMOBHY Ta O€3BIIKIMYHY 3TOy Ha:

- 00poOky IlepconanpHux nmanux KiieHTa, mo BkiIrO4ae B ceO¢ BUMHEHHS Oyab-siKHX il Ta/abo
CYKYHMHOCTI [if, [0 TOB’s3aHi 31 30UpaHHAM, pPEECTpAIli€l0, HAKOMMYCHHSM, 30epiraHHsMm,
aJlanTyBaHHSM, 3MIHOIO, IOHOBJICHHSIM, BHKOPHCTAHHSAM 1 MOIIMPEHHSAMH (PO3MOBCIO/KEHHSM,
peaitizaiii€ro, epeaadero), 3He0COOICHHIM, 3HUIICHHAM [lepconanbHux nanux KiieHTta, BiAMOBiTHO
1o meTu 006poOku [lepconanbHUX naHWX, IO BKazaHa B nux [IpaBunax Ta/abo Oynb-gKoi 1HIIOI METH
00po0ku IlepcoHampHUX AaHUX, MIO0 BH3HAYAETHCS BaHKOM B TOMY YHCII 3 METOIO NPOIOHYBAaHHS
OyIb-sIKHX HOBHUX OaHKIBCBKHMX MOCHYr Ta/ab0 BCTAHOBIIGHHS IIOBUX BigHOCHH MK KiieHToM Ta
bankom Ha miacTaBi IUBUIBHO-TIPABOBUX JOTOBOPIB, MPEAMET SKHX € BIIMIHHHM BiJI TpEIMETY
YKJIaZIEHOT0 J0roBopy Ta/abo 1ux Ilpasui

- 30ip, HaJaHHS, BUKOPUCTAHHS Ta MOLIMPEHHS OyIb-IKUM YMHOM iH(OpMaIii, 110 BKa3aHa B LbOMY
MIYHKT1 uepe3 OI0po KPeIUTHUX iCTOpii Ta

- po3kputts iHMopmanii moao Kiienrta, sika 3riiHO i3 3aKOHOJABCTBOM YKpaiHU MiCTUTh OaHKIBCHKY
TAEMHHULIO.

Crpox 30epiranns Ilepconanpamux nanmx Kiienta cranoButh 50 pOKiB 3 MOMEHTY YKJIaJaHHS
BignosigHoro Jlorosopy. OOcsar Ilepconanpuux nanux KiieHTta, mjofo sSKUX 311HCHIOETBCSA HpPOLEC
00po6ku [lepconansuux ganux KiieHTa Ta siki MOKyTh OyTH BKJIIOUEHI 10 0a3H MEepCOHATBHUX JaHUX
banky, BU3HauaeThCsl CTOPOHAMH, K Oynb-sika iHdopmartis npo Kiienrta ta/abo ymoBu Jlorosopy, 1o
ctana Bijoma banky nipu BctaHoBneHH1 BiiHOCUH 13 Kiientowm. Ilignucanusm uporo JloroBopy Kmient
TaKOXX HaJla€ CBOIO 3r0Jly Ha 3MiHY BU3Ha4YeHOI UM J[oroBopoM MeTH 00pOoOKH MEPCOHAIBHUX JTaHUX
KiienTa nuisixom po3MmillieHHs BiJNOBIAHOIO MOBiZIOMIIEHHS Ha odiuiiHoMy caiiti banky B Mepexi
IntepHer Ta/abo HUIIXOM HampaBieHHs 1H(GOpMaliiHOro MOBiAOMIEHHS Ha HOMep Tenedony Kiienra,
10 BKa3aHUM ocTtaHHIM B AHKeri-3asBi/3asaBi-JloroBopi npo akuent miei [Tybmiunoi mpomo3uii 3a
Bubopom banky. 3roma Kiienra Ha o0poOky Ilepconanpuux nanux KiieHTa, 110 HajaHa OCTaHHIM
3TiIHO 3 YMOBAaMH LbOTO MYHKTY HE BHMarae 3/iiiCHEHHs TIOBiJOMJICHb Tpo nepenady [lepconanpHUX
nanux Kiienrta Tpetim oco0am 3rifHo 3 Hopmamu cT.21 3akony Ykpainu «IIpo 3axucT nepcoHaIbHUX
nanux». [linnucanusam nporo Jlorosopy KiieHT miarBepaxye, 1o HOTo MOB1IOMIIEHO PO BKIIIOUEHHS
fioro IlepcoHanbHMX MaHUX 10 0a3M MEPCOHATBHMUX JAHUX 3 METOIO, IO BKa3aHa B LIbOMY IYHKTI, a
TaKOX, 1110 HOMY MOBIJJOMJIEH] HOr0 IpaBa, BU3HAUEHI 3akoHOM YKpaiHu «I[Ipo 3axucT nepcoHaibHUX
TaHUX», a Takok MeTy o0poOku [lepconanbHux nanux Kiienrta, B Tomy uncii 30opy Ilepconanbaux
nmaaux Kitienra.

7.21. Jlns mineii nux [IpaBun KimieHT moromkyeThes, Mo o0CsT MepcoHalbHUX JAaHUX BKIFOYAE OyIib-
K1 BIJOMOCTI/iHGOpMaIlifo, 110 J03BOJSIOTh MPOBEACHHS 1AeHTH]IKalli Ta Bepudikamii ¢i3uuHOi
ocobu Ta Oynu Hamani KiieHTom BigHOCHO cebe Ta/abo MICTAThCA y BHIAaHMX Ha iM’st KiienTa
JOKYMEHTaxX 4 MiANUCaHUX HUM JaokymeHTax. Kpim Ttoro, KiieHT Hajmae cBowo O0€3BiAKINMYHY,
0e3yMOBHY 1 He 0OMeXeHy CTpOKOM Jii 3rony (103Bia) banky Ha Te, 1m10:

- 00poOka nepcoHabHUX qaHuX KirieHTa 3a1iicHI0OeThCsl BaHKOM BiAMOBITHO 710 HACTYMHUX IILUICH:

- HajgaHas KnieHty Oyap-skux 60aHKIBCHbKUX/(hIHAHCOBUX MOCIYT Ta MOCIYT y cepi CTpaXyBaHHS;

- mnepenauy Kumienty indopmariii, sska MICTUTh pekjIamMHO-iHpOpMaliiiHuil XapakTep (B TOMY 4HCIi
1010 HOBHUX MPOAYKTIB Ta mociyr banky abo iHmmx oci6) abo Oyap-saKoi iHIIOI iHpopMalii, 30KkpeMa
mpo ctaH Oynb-sikoro paxyHky Kiienra, Binkpuroro y banky abo npo cran 3aboproanocTti Kiienra 3a
Oy/ab-SKUM JIOTOBOPOM, YyKJaJeHuM 3 bankom, mnuisixom BiamnpasieHHss bankom iHdopmariiiHoro
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MOBIIOMJICHHsSI Ha HOMep MoOiIbHOro Tenedony Kiienta Ta/abo 3aco6amMu MOIITOBOTO 3B’SI3KY YU
IHITUMU 3aco0amu (B TOMY YHCIT 3a JOMTOMOTOIO TPETiX 0¢i0), oOpaHUMU Ha BiIacHUM po3cyn baHky;

- TepeBipKH J0cToBipHOCTI HamaHUX KilieHTOM mepcoHanbHHMX JaHUX, B TOMY YHMCII 33 JOMOMOTOIO
MOCHIYT IHIMUX 0Ci0, Ta iX BUKOPUCTaHHS 1 TMOIIMPEHHS B MpOIecCi 3MIHMCHEHHS OYyIb-IKUX i,
CIpSMOBAHUX Ha TMOTAIeHHs icHYIo4Yoi 3aboproBaHocti Kiienta 3a Oyab-sIKHM JOTOBOPOM,
yKiajgeHuM 3 bankowm;

- 3paificHenHs baHkoMm iHIMX i, 0 HE 3a00pPOHEHI 3aKOHOJABCTBOM YKpaiHH Ta OOMpPaIOTHCS
bankom Ha BiacHMi po3Cy/I.

- TIOPSIIOK BUKOPUCTaHHSA TEpCOHANbHUX naHux KiieHTa BH3Ha4yaeThcsi baHkoMm caMmocTiiiHO Ha
BJIACHUH PO3CYZ B KOXKHOMY OKpEeMOMY BUMAJKy BianoBigHO 10 ITonoxenus «IIpo o6poOKy 1 3axuct
MEePCOHANBHMX JaHUX y 0a3ax mepcoHanbHUX MaHuX, BosoainbieM sikux € [TAT «BAHK BOCTOK»
Ta BKJItoUYae npaBo baHky 3ificHIOBaTH Oyb-sIKi Jii 111010 0OpOOKH ITUX JaHMX Ta MIOAO iX 3aXHCTY, a
TaKOXX Jii MIOAO0 HAaJaHHS YaCTKOBOIO a00 MOBHOTO IMpaBa OOpOOKM MEpPCOHANBHUX MaHUX TPETIM
ocobam, oopanuM bankowm;

- TIOPSIOK MOLIMPEHHS MePCOHAIBHUX JTaHMX BU3HAYA€THCSI baHKOM caMOCTIHO HA BIACHUN PO3CYA
3 BpaxyBaHHSAM HOPM 3aKOHOJABCTBa YKpaiHu y cdepi 0aHKIBCHKOI TAEMHUII Ta BKJIIOYA€E Oyab-sKi aii
banky mono mepenmaui Bimomoctedt mpo KimieHTa 3 0a3um NepCcOHAIBHHMX MTaHUX TPETIM 0codam,
obpanuMm bankowm;

- TIOPSIIOK JIOCTYIY JI0 TIEPCOHANBHUX JaHUX TPETiX 0ci0, B TOMY YHCIi HaJlaHHS iM 4acTKOBOTO abo
IIOBHOT'O TpaBa 00OpOoOKM LUX JTaHUX Ta/a0o nepegady TakUX JaHUX BU3Ha4YaeThCsl baHkoM camocTiiiHO
Ha BJACHUU pO3CylH, B TOMY 4YHCII 3 METOK IMEpeBIpKM JOCTOBIpHOCTI HamaHux KiieHTOM
NEPCOHAJBHUX JAHUX Ta/ab0 KOHTAKTHHUX JaHUX, JUId 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BHIIAJKY 3BEPHEHHS J0 Cyay, Y BUNIAJKY BiACTyIuIeHHS baHnkom mpaBa BUMOTH 3a Oy/Ib-
sakuM Jlorosopom, tomo. IIpu npomy, KnieHT Hagae cBoro 3rojy Ha mepefayy CBOIX MEpPCOHAIBHUX
nanux baHkom TpeTiM ocobaM Ta Hagae AOCTYH JI0 CBOIX MEPCOHAIBHHUX JAHUX OyIb-SKAM TPETIM
oco0am, 110 BU3HA4aloThCsl baHkoM camocTiiiHo, pu 4omy KilieHT miaTBepuKye, 1110 Taka mepeaaya
MEePCOHATBHUX JaHUX HE MOTpedye MOMAIBIIOro OKpemMoro moBigomiieHHs KirieHTa mpo Taki Jii
(mepenauy) Oyap-sKUM CIIOCOOOM, B TOMY YHCII 1 HUISXOM MUCBMOBOTO MoBigoMieHHs. [1ig Tpetimu
ocobaMM, 3a3HaUYE€HUMH BHIIE Yy IbOMY MyHKTI IIpaBuin, KiieHT po3ymie KOJIEKTOpPChKI KOMIaHii,
OIepaTopiB MOOUIBHOTO Ta MOIITOBOTO 3B’S3KY, @ TAKOX OyAb-IKMX 1HIIMX 0Ci0 (K (I3MYHMX, TaK 1
IOpUANYHUX), IKUM BaHKOM HajaeThCs AOCTYI A0 NEPCOHAIBHUX JIaHUX / 31MCHIOETHCS Iepeaaya
nepcoHaibHUX NaHux KiienTa.

7.22. KiieHT TakoX MiITBEPIKYE CBOE O3HAWOMIICHHSI y MUCHMOBIH (opMi 31 CBOIMHU IpaBaMu SIK
Ccy0’eKkTa TEpCOHANBPHUX JIaHUX, BH3HAYCHMMH 3akoHOM YkpaiHu «IIpo 3aXucT mnepcoHaIbHUX
JaHUX», METOI0 300py JaHUX Ta 0coOaMHM, SIKUM IEpelaloThcs HOro MepcoHaabHI JaHl, CKIaJ0M Ta
3MICTOM 310paHUX MEPCOHAIBHUX JaHUX, a TaKoXX 3 TUM (PakToM, IO HOro MEepCOHalbHI JAaHi
BKJIIOUEH1 710 0a3u nepcoHanbHUX gaHux «Kimientn», BonoaiasieM sikoi € [TAT «BAHK BOCTOK»
Ta, y 3B’3Ky 3 1uM, KiieHT He moTpelye MoAaIbIIoro OKpeMoro MUCbMOBOTO IMOBIIOMIIEHHS MPO
3a3HayueH1 y uboMy yHkTi [IpaBun o6cTaBuHM.

7.23. KiieHT miaTBepaXKye, M0 Tepenada Oyab-SKUX IMEePCOHAIbHUX JaHuX (i3MYHUX 0ci0, sKi
nepenatotbes banky Bin imeHi Kiienrta ta / abo y 3B'I3Ky 3 MiJIMMCAaHHSAM / BUKOHAHHSM OY/b-SKOTO
JloroBopy, 37iiicHIoeThCS 3 HoTpuMaHHAM Kiientom Bumor 4.l cT. 14 1 4. 2 c1. 12 3akony Ykpainu
«[Ipo 3axucT mnepcoHalNbHUX JMAaHUX» JJs O00poOKkM baHKOM Takux TmepcOHaIbHUX MJAHUX 13
3apeecTpoBaHO0 baHKOM MeTo}o.

7.24. bank Mae TpaBO TEPEBIPSITH TOCTOBIPHICTh HamaHWX KIIiEHTOM mepcoHANbHUX NaHWX Ta/abo
KOHTAKTHHUX JAHUX, B TOMY 4YHCIi 3 BHMKOPHCTAaHHSIM TMOCIYT IHIIMX ONEpaTropiB, a TaKOX
BUKOPHUCTOBYBaTH 1H(GOpMAII0 MPO HEBUKOHAHHI Ta/a00 HEHaJe)XKHO BUKOHAHHI 3000B’sI3aHHS 3a
numu [IpaBunamu ta/abo BignosigHuM [loroBopom 3a IIpoaykrom banky npu po3risiii mUTaHb Mpo
HaJaHHs 1HIIUX nocayr KiieHTy Ta ykiagaHH1 HOBUX JIOTOBOPIB.

7.25. Ilpu upomy, 3amuT Ta HajaHHS iH(poOpMalii BBaXaeThCs 3/ilicHeHUMH 3a 3rojnoro KiieHra.
KiienT takox Hamae 3rogy banky Ha po3kputts bankoMm TperiM ocobam iH@opmarlii, sika MiCTUTh
O6aHKiBCbKy TaeMHUIt0 KiieHTta. 3acrepexeHHs, 3a3HaueHe B I[bOMY IYHKTI [IpaBui BBakaeThbCs

68



NUChbMOBUM 103B0osIoM Kitienta banky Ha po3kputTs iHpopMarlii, sska MiICTUTh OaHKIBCbKY TAaEMHUIIIO,
y po3yMiHHi 3akoHy Ykpaiaum «[Ipo OGaHku 1 OaHKIBCHKY MISUTBHICTB», @ TaKOX Ha PO3KPHUTTS
iHpopmanii mpo ocoOy (KmienTa) y po3yminni 3akony Ykpainu «IIpo inpopmarito».

7.26. [lns 3ailicCHEHHS KOHTPOJIIO SIKOCTI oOcimyroByBaHHs baHk Mae mpaBo Ha CBiil po3Cyla BECTH
3ByKo3anuc TenedoHHux po3MoB 3 Kiientom mpu #oro 3BepHeHHi B KonTakT-nentp banky, iHmi
nigpo3aim baHky, mpu 3BepHeHHI cniBpoOiTHHKIB banky mo KiieHTa, a TakoX BHKOPHUCTOBYBATH
3BYKO3aIKUC JUIS MiATBEPKEHHS (akTy Takoro 3BepHeHHs. KiieHT Hamae baHky Oe3BiIKINYHY
IIMCbMOBY 3r0Jly Ha 3/1iCHEHHsI Ta MOAAJIbIlIE BAKOPUCTAHHS TaKOI'0 3BYKO3aIIUCy Ha po3cyn baHky.
7.27. Y pasi yknaganus Knienrom JloroBopy crpaxyBaHHS, SIK J0JaTKOBOI mociayru mo IIpoxykry
banky, bank mae npaBo npononysaru KiienTy 3a3Hauati bank ennHuUM BUrogoHaOyBaueM 3a TaKUM
JloroBopoMm ctpaxyBanHsa. Ha Bukonanus Bumor 3akony «IIpo 3axucT nepcoHanbHUX HaHUX» KiieHT
HAa/1a€ CBOIO 3rofy:

- Ha 00poOky bankom Ta/un CTpaxoBUKOM HOTO MepCcOHATBHUX JaHuX (Oyab-sKkoi iHpopmarii,
110 BigHOCHTHCS 10 KitieHTa, B TOMY 4MCIIl TIPi3BUIIA, iIMEHI, T0-0aTHKOBI, POKY, MICSIIS JaTH Ta MICIIsA
HApOJKEHHS, aJIpeCH Ta iHIIIE), 3 METOI0 BUKOHAHHA JloroBopy;

- Ha npuiHATTS bankom Ta/un CTpaxoBHKOM pillleHb Ha MiAcTaBi 0OpOOKHM TNEPCOHAIBHUX
nannx KiieHta (TOBHICTIO Ta/4M YacTKOBO) B iH(opMariiiHii cucTtemi Ta/uu B KapTOTEKax
NEPCOHATBHUX JIaHUX;

- bank Tta/um CTpaxOBMK MalOTh MPaBO 3MIMCHIOBATH MAii 3 MEPCOHAIBHUMH JaHUMH, SKi
MOB’si3aHl 31 30MpaHHAM, peecTpalli€lo, HaKOMHYEHHSM, 30epiraHHsM, aJanTyBaHHSM, 3MIHOIO,
MOHOBJICHHSIM, BUKOPUCTAHHSM, NOLIMPEHHSIM, PpO3MOBCIO/DKEHHSIM, pealli3alielo, Iepeaadeto,
3HEOCOOJICHHSM, 3HUIIEHHAM BijoMocTelt npo Kitienra.

7.28. VY pasi Bigkpurts [lotounoro paxynky 3 BuxopuctanHsam IIK BimmosimHo mo mux IlpaBui B
inTepecax Kiienra 3 metoro 3amobiranHs 30utkiB KiieHTta Ta banky BHACHiIOK HECaHKIIIOHOBAaHOTO
BukopuctanHsa [IK tperimm ocobamm 3xilicHIOBaTH OOMIH iH(OpPMALIE TPO CIOCOOM 3/iHCHEHHS
maxpaiicekux niii B Mexxax MIIC, a Takox mnepenaBaTH 1 po3kpuBaTH iHGoOpMaIio, M0 Mae
BimHOIIeHHs i Kimienta, mis koHdiaeHIiiHOTO BUKopucTanHs. KimieHT Hagae banky 6e3yMOBHY Ta
0€3BIAKJINYHY MMMCHMOBY 3T0/1y Ha HaJaHHs Takoi iH(opMmariii.

7.29. TlepemaBatn mpaBoOXOpoHHMM opraHam Ta/a6o MIIC Ta/abo unemam MIIC 3a BiacHorO
iHiIiaTHBOIO a00 Ha iX o(iLiiHMMA 3anuT iHpOpMaLlito, OB’ A3aHy 13 HE3aKOHHUM BUKOpUCTaHH M [1K,
a Takox 3 mopyueHHsM Kiientom ta/abo JloBipeHoro 0co000 yMOB BiAMOBIAHOTO JIOroBOpy Ta ITUX
IIpaBui, B TOMy 4HCIi Y BUNAJIKaxX, KOJIU 1181 iHopMallis ckiiafae OaHKIBCbKY TAEMHHMIIO, @ TAKOXK:

- TIepenaBaTd MPABOOXOPOHHHM OpraHaMm Ta/abo 1HIIUM KOMIIETEHTHHM OpraHaMm Jep>KaBHOL
BJIaJu YKpaiHH, yCTaHOBaM Ta OpraHizauisM Ha iX o¢iuiiiHuii 3anut iHpopMalliio, MOB’A3aHy i3
BUKOpUCTaHHSIM KilieHTOM onepkaHux Bia baHKy rpomoBHX KOIITIB, iH(GOpMaIil0 MOB’S3aHY 3
nopyuieHHsM KiieHTom Oyib-sikux yMoB BijnoBinHoro /loroBopy Ta nux IIpaBui, a Tako BiJOMOCTI
Yl CYKYNHICTh Bijomocteil npo Kitienta, 3a skumu ocoOy KiieHnra inenTugikoBano/abo Moxe OyTu
i1eHTu(iKoBaHO Ta sKi cTanu Bigomi baHky mia yac yknagaHHs Oyib-skoro JloroBopy 4 mpoTsArom
cTpoky Horo naii (Hagam - [lepconansHi gani Kiienrta), mpo ymoBu Oyab-sikoro JloroBopy, nmpo ctaH
3aboproBaHocTi Kiienta 3a Oynp-skuM JloroBopom TOILIO, B TOMY YHWCII y BHIAJKaxX, KOJU Taka
1H(popMallisg MICTUTh OaHKIBCHKY TAEMHUIIIO.

- BUKOPUCTOBYBAaTH, IMOLIMPIOBATH  (PO3MOBCIOJUKYBAaTH, pealli3oByBaTH, IMepeaaBaTy)
[lepconanbui nani Kiienrta ta/abo indopmaitito, sika crana Bijoma banky npu yknaaeHH1 Oynb-sgKOro
JloroBopy Ta npoTsAroM CTPOKY Horo 1ii,

- mpo craH 3aboproBanocti Kiienrta 3a Oyap-skum J[oroBopom ToIio, TpeTiMm ocobam - HOBUM
kpenutopam KiienTa, y BUnaaky BicTyruieHHs (nepenadi) bankom cBoix mpas 3a JloroBopoM TpeTiMm
ocobam — HOBUM KpenutopaM KiieHta Ta/abo y BuUMaaky BUHUKHEHHS y baHKy Hamipy 311HCHUTH
Take BIJCTYIUIEHHS (mepenady) A0 (pakTUYHOro HOro 3ailiCHEHHS 3 METOI BUKOHaHHS baHkoM, sk
nepBicHuM KpeautopoMm Kimienta, monoxkenb ¢r.517 IluBimbHOTO KOJIEKCY YKpaiHHW, a TaKoX OyIb-
SKUM IHIIUM TPETiM ocobaM — KOHTpareHTaMm (mapTHepam) banka, siki OyayTh 3aiydeHi OCTaHHIM Ha
JIOTOBIPHINA OCHOBI JI0 TIpoliecy oOCIyroByBaHHs J{oroBOpy 3 METOI HAJIEKHOTO BUKOHAHHS baHkom
Ta BiAMOBIIHOIO TPETHOIO 0CO00I0 YMOB YKJIaJIEHUX TOTOBOPIB;
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- BYMHATH Oyab-siKi Aii Ta/abo CyKyNHICTBH Aii, 110 MOB’s3aHi 31 30MpaHHAM, pEecTpali€ro,
HaKONMYCHHSM, 30epiraHHsM, aJganTyBaHHSM, 3MIiHOIO, TIOHOBJICHHSM, BHKOPHCTaHHSIM 1
MOIIMPEHHSIME  (PO3MOBCIO/DKEHHSM, — peaii3alli€lo, Mepeaavyero), 3HEOCOOJCHHSIM, 3HHIICHHSIM
[Tepconanpaux manux Kiienrta (Hamani — oOpoOka Ilepconanbanx panux Kiienrta) ta/abo 306mparu,
30epiratu, 3MIHIOBAaTH, BHUKOPHUCTOBYBAaTH, NOLIMPIOBATH (PO3MOBCIOKYBATH, peali3oBYyBaTH,
nepeaasaTu), iHdopmariito, sika crajga Bizoma banky mpu ykianeHHi JloroBopy Ta MpOTSITOM CTPOKY
fioro nii mpo ymoBu JloroBopy, mpo cran 3aboproBanocti Kmienrta 3a JloroBopoM TOIIO, 3 METOO
3axucTy baHkoM CBOIX IpaB Ta 3aKOHHMX 1HTEPECiB B CyJIOBUX Ta 1HIIUX MPAaBOOXOPOHHHUX OpPraHax;

- 3milicHioBatn 00poOKy Ilepconanpamx manmx KiieHTa, B TOMY 4YHCII aje HE BHKJIIOYHO
30upaTtH,  peecTpyBaTH,  HAKONUYyBaTH,  30epiraTH,  HaJaBaTH, BHUKOPUCTOBYBATH  Ta
MOIIMPIOBATH(PO3MOBCIOKYBATH, pPEali30ByBaTH, NEpeAaBaTH) uepe3 OIOpo KPEeOUTHUX 1CTOpii
iHdopmartito npo Kirienra, mpo ymoBu 1poro JloroBopy, mpo craH 3aboproBaHocTi KiienTta 3a
JHloroBopoM, mpo BukoHaHHs KiieHToM 3000B’s3aHb 3a muM JloroBopom Ttorno/IlepconanpHi naHi
Kiienra, 3 MeToro 3a0e3rnedeHHsIM IIpaB Ta iHTEPeCiB Cy0'eKTiB KPEIUTHOI 1CTOPIi 3TiTHO 3 HOPMaMH
3akony Ykpainu «IIpo opranizanmito ¢opMyBaHHs Ta 00Iry KpEAUTHUX ICTOPIi».

7.30. Kuient Hagae 3rogy Ha Te, 1m0 Oyabp-ska iHQoOpMaIlis M0A0 yKJIaJaHHS a00 BUKOHAHHS YMOB
rux I[IpaBun ta/abo Biamosignoro [loroBopy 3a IIK, mo npuitMaroTh ydacTh y mporpami JIOsSITbHOCTI
«Bnacuuit paxynok» moxe 0ytu nepenana bankom g0 TOB «CUIBITIO-®Y [I» abo inmii ocobi sika
Oy/ie Ha IEBHUII MOMEHT Yacy MEHEKEPOM IPOTpaMH JIOSITbHOCTI «BiiacHUI paxyHOK.

7.31. Ilipnucanusam uporo Jorosopy KiieHnT nae 3romny Ha:

(1) nepenauy, 30epiraHasi Ta BUKOPUCTAHHS BJIACHUX MEPCOHAIBHUX JAHUX Ta JAHHUX PO 3A1HCHEHHI
omepalriii, y T.4. 3 Bukopucranusam 1K «Bnacuuii paxynok» TOB «CUIBIIO-®Y 1»

(2) orpumanns kopecnonaeHii Bix TOB «CUIBITIO-®Y [I» abo #oro mapTHEpiB Ha MOIITOBY aJpecy,
aipecy eNeKTPOHHOI MOILTH, HoMep MOOiTEHOTO TenedoHy, BkaszaHi B JloroBopi, 3asBi-AHKeTI, 3asBi-
JloroBopi, B T.4. iHpopmaito rmpo Akiii, ki mpoBoasite TOB «CUIBIIO- @Y [I» Ta iioro mapTHepH.

7.32. YmoBu npo BukoHanHsa BUMor 3akony CIHA «IIpo BUKOHAHHSI MOAATKOBHX BHMOT 10
3apyoixkaux paxyHkiB» (FATCA)

7.32.1. KimieHT 3000B’s13yeThCsl HamaBaTH baHKy BCrO iH(opMario, HEoOXiIHY JUIS JTOCTOBIPHOTO
BCTaHOBJIEHHS HAasABHOCTI YM BificyTHOCTI Ha Ooui KiienTa o3nak mpunanexHocti CILIA, Bu3HaueHUX
FATCA. B tomy uucii, KiieHT 30008’ s13aHui:

a) pa3oM 3 VKJIaJaHHAM JIoroBOpy/IpuH HajaHHi AHKeTHM-3afiBM HAJaTH BCIO HEOOXITHY Ta

BUYEPIIHY 1H(POPMAIIiIO 1 HaJIekKHE JOKYMEHTAJIbHE MIATBEPKEHHS HAsBHOCTI YU B1JICYTHOCTI Ha 0ol
KnienTa o3nak npunanexHnocti CILIA, Busnauenux FATCA;

0) He mi3Hime 30-ro KaJeHJAapHOIO AHS BiJl MOMEHTY 3MiHU 00cTaBUH Ha Ooui KiieHTa, skio Taka
3MiHa OOCTaBMH Maja HacJiJIKOM BUHUKHEHHs YW MPUIMHEHHs o3Hak npuHaiexHocTi CLIA, 3Miny
o3Hak mpuHanexxHocti CIHIA, HamaTé BCIO HEOOXiIHY Ta BHUEpPHHY I1H(OpMaIii0 1 HaJIexKHE
JOKYMEHTalIbHE MiJTBEp/UKEHHSI HAsABHOCTI YM BiAICYTHOCTI Ha Ooui KiieHTa 03HaK NMpHHAIEKHOCTI
CILIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, 1110 BiOynHcCH;

B) He mi3Hime 10-ro KajJeHIAPHOIO JIHSA BiJl JaTH 3BEpHEHHS baHKa 3 MHCbMOBHUM 3allUTOM IPO
HajgaHHa 1H(Mopmarii, HeoOXximHoi myis BukoHaHHsS BuUMOr FATCA, HagaTu BCIO HEOOXITHY Ta
BUYEPIHY aKTyaJbHy 1H(QOpMAIil0O 1 Halle)kKHEe TOKYMEHTaJIbHE MiATBEP/UKEHHS HAsBHOCTI YH
BiJicyTHOCTI Ha 6oui Kiienrta o3nak npunanexsocti CIIA, Busnauenux FATCA. 3a sronoto CtopiH,
71aTOI0 3BEpHEHHS baHka 3 MHCHhMOBHMM 3alIMTOM 3TiJHO I[bOTO MYHKTY JOTOBOPY € BPYUEHHS 3alHTy
KiienTy/lioro ynoBHOBa)K€HOMY TMpEACTaBHMKY I MIAOUC abo NOJaHHS OIepaTtopy 3B’sI3KY
PEECTPOBAHOIO IMOIITOBOTO BiANpaBICHHS Ul HampaBieHHs 3anuty Kimienty. 3a 3romoro CTOpiH,
SKIIO 3alUT 3TiIHO IhOTO JIOTOBOpY HAmMpaBisSETHCA Yepe3 omeparopa 3B’s3Ky, TO BIAMOBITHE
MOIITOBE BIJNpaBICHHS HampaBisieTbcss Ha anapecy Kiienta, 3a3HaueHy y nubomy Jlorosopi (amns
¢13uuHuX oci0 Ta miANpUEMINB) /3a Micue3Haxo/keHHsM KilienTta, 3a3HaueHuM y €auHOMY
JIep>KaBHOMY PEECTPi IOPUIMYHUX 0Ci0 Ta (pi3UYHUX OCIO — MIANPUEMIIIB (IS FOPUAMYHHX OCI0).
7.32.2. Ctoponn moroawiv, mo baHK Mae TpaBO B OJHOCTOPOHHBROMY TOPSIKY pO3ipBaTH Ied
JloroBip Ta 3akpuTH paxyHoK (paxyHku) Kiienra, sikimo KiieHToM He BUKOHaHO OOOB’S30K HaJaTH
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iH(popMaLifo Ta AOKYMEHTH, HeoOXimHi ans BukoHaHHs BuMor FATCA miomo BcTaHOBIIEHHS
HasgBHOCTI 4YM BiAcyTHocTi Ha Oori Kiienra o3nak mnpunanexnocti 1m0 CIIA. baak Mmoxe
CKOpPHUCTATUCSI CBOIM TNPAaBOM B OJHOCTOPOHHBOMY IMOPSAKY po3ipBartu 1ei Jlorosip He panime
OJIMHAJIATOrO KaJeHJApHOro [HSA BiJ AaTu 3BepHEHHsA 10 KilleHTa 3 NHCBMOBUM 3alMTOM IIPO
HajaHHs iHpopmanii, HeoOxinHoi s BukoHaHHs BumMor FATCA. Ilpo posipBanus [loroBopy B
OJTHOCTOPOHHBOMY IOPSAJKY Ta 3aKpUTTS paxyHKY (paxyHKIB) 3riiHO 1[boro MyHKTY JloroBopy bank
noBinomisie KitieHTa mucbMOBO.

7.32.3. Kepyrouncp 4.1 ct. 1068 IluBinsHOTO KOMEeKcy Ykpainu, CTOpoHHM moroiawid, 1o baHk mae
NPaBO BIJIMOBHTH Yy BHMKOHAHHI mepekasy rpomoBux komrtiB 3 [lorounoro paxynky Kiienrta y
BHIAJIKy, KOJIU TaKWM Tepekas migsarae onogatkyBanHio 3riiHo0 FATCA, nmpore bank 3 Oyab-skux
MIPUYMH HE Ma€ MOXKIIUBOCTI 31MCHUTH onoJaTKyBaHHs rmiatexy 3rinno FATCA.

7.32.4. Knient nopyvae banky 31iiiCHIOBaTH JIOTOBIpHE CIUCaHHS 3 Oyab-skoro [loToyHOro paxyHky
KiienTa, y T.4. paxyaky «Hakommika» y [TAT «bBAHK BOCTOK» komiTiB, HEOOXiTHUX ISl CILIATH
MOAAaTKy 3 IUIATeXIB, sKI 37ilcHIOE 4u oTpuMmye KIl€eHT Ta sSKi MiJUISTalOTh ONOJATKYBaHHIO
Crnonyyennmu Hltaramu Amepuxu 3rimHo FATCA. 3 morounux paxyHkiB KiieHta, BIAKpUTHX B
BaitoTax iHmMX, HiX gonapu CIIIA, moroBipHe crucaHHS Ha MiACTaBl IIbOro MYyHKTY JloroBopy
3MIACHIOETBCS Yy CyMi, €KBIBaJCHTHIM 3a MOTOYHMM PHHKOBAM KypCOM pPO3MIpy MOJATKy, SIKUH
nijuisirae cruiati 3rigHo FATCA, Ta BuTpar (koMicii, moaatku, 300pu TOIIO), TOB'SI3aHUX 3 KYIIBIICIO,
KOHBEPTAII€l0 CIIUCaHuX 3 paxyHKy KiienTa rpomosux komTiB y nonapu CIIA.

7.32.5. Knient nopyuae banky yTpuMmyBaTH 3 CyMH IUIaTEXiB, SIKi HaAXoAsATh Ha [loTouHMil paxyHOK
Knienta y IIAT «bAHK BOCTOK» Ta sxi mimsiraiote onojgarkyBanHio Crnomydennmu Illtatamu
Awmepuku 3riqHo FATCA, 1o 3apaxyBanHs Takux miatexiB Ha [loTounmii paxynok Kiienrta, rpormiosi
KOIITH, HeoOXimHi [yt cratu nonatky 3riqHo FATCA. 3 mnarexiB Ha Ilotouni paxynku Kiienra,
BIIKpUTI B BaiioTax iHImUWX, HK fgomapu CIIA, yrpumaHHS Ha MiACTaBl UBOTr0 MYHKTY Jlorosopy
3MIACHIOETBCS Yy CyMi, €KBIBaJICHTHIM 3a MOTOYHMM PHHKOBUM KypCOM pO3Mipy MOJATKY, SKHUA
nijuisirae crotarti 3rigHo FATCA, Ta Butpat (komicii, moaaTku, 300pH TOIIO), MOB'SA3aHUX 3 KYITIBIEIO,
KOHBEPTAIII€I0 YTPUMAHUX IPOIIOBUX KomTiB y nonapu CLIA.

7.32.6. Cpoim minnucoM mia num loroBopom KitieHT nopydae baHky yTpuMyBaTH 3 CyMM IIaTEXiB,
axi nepeka3ye Kumienr 31 cBoro Ilorounoro paxynky y [IAT «bAHK BOCTOK» Tta sxi niisrarorh
onogarkyBanHio Crnonydenumu Llltaramu Amepuku 3rizno FATCA, rpomoBi KomTu, HeoOXiaH1 s
crutatu nojatky 3riiHo FATCA, npu ubomy CTOpOHHU MTOTOANIIH, 110 NPY BUKOHAHHI TaKUX MEepeKasiB
bankom 3 Ilotounoro paxyHky Kiienta cnmcyeTbcst Bcst cyma, 3a3HaueHa KilieHTOM y JOKyMEHTI Ha
nepekas, MpoTe OTPUMYBady IMepeKa3y MepepaxoBYEThCS CyMa, sSIKa CTAHOBUTH PI3HHIIO MK CYMOIO
nepekasy, BKa3aHOI y JOKyMEHTI Ha mepekas, Ta cymoro moaatky 3rifHo FATCA, yrpumanoro
baHkoM K MOJAaTKOBUM areHToM. 3 IUIaTeXIB B BaltoTax 1HIIUX, HDK gonapu CILIA, yrpumanHs Ha
mifcTaBl LbOro MyHKTY JlOroBOpy 3A1MCHIOETBCS Y CyMi, €KBIBaJEHTHIH 3a MOTOYHUM PHHKOBUM
KypcoM po3Mipy noaatky, skuil mijsirae cruiari 3rifHo FATCA, ta Butpar (komicii, moiaTku, 300pu
TOIL[0), MTOB'I3aHUX 3 KYIIBJIEIO, KOHBEPTALIIEI0 YTPUMaHUX IPOIIOBUX KOIITIB y nonapu CIIA.

7.32.7. Knienr nmopy4ae banky 3miiicHioBatH Bif imeni Kiienta Ta 3a paxyHok KiieHta KymiBiro,
MpoAaX, KOHBEpTAllil0 BaTIOTM Ha MikOaHKIBCBKOMY BAaJIOTHOMY PHHKY, SKIIO T'POIIOBI KOIITH,
cnucani/yrpumani bankom BiAnoBiHO 1boro po3ainy Jdorosopy st ciiati nogaatky 3rifHo FATCA,
CrMcaHi/yTpuMaHi B iHIIH BatoTi, HiX nonapu CLIA.

7.32.8. KimieHT Hamae 3rofy Ta J03BUT  baHky Ha pO3KpUTTS OAHKIBCHKOI TAEMHMII Ta 1HIIOT
koH(ineHiitHOT iHpopManii moxo KiieHta Ta 37iliCHEHHMX HHMM oOfepaiiii 3 METOK BHUKOHAHHS
bankom Bumor FATCA, B Tomy uncii 1o [TogatkoBoro Ynpasniaas CHIA (IRS)/ oco6i, o BUKOHY€E
(GyHKIIIT TOIaTKOBOTO areHTy BiAmoBinHo 10 HopM FATCA, npu upomy KiieHT Hagae 3roay Ta 103BiI
Ha Tepemady i pPO3KPUTTS  JAHWX, HEOOXITHWX JUIsl 3allOBHEHHS BCTAHOBIEHHX llogaTkoBUM
VYnpasniaaam CLIA ¢opm 3BITHOCTI 1 uId yTpUMaHHS NoJaTkiB 3rigHO 3 Po3ainom 4 3akony CIIIA
«[Ipo momaTkoBi BUMOTH J10 1HO3eMHHUX paxyHKiB» BiJ 18 Oepesns 2010 poky (FATCA), a takox
IHIIMX JaHUX Ta IHIIUM oco0aM B Bumaakax, nependadenux FATCA.

7.32.9. KimieHT miaTBepIpKye, MmO MOiHGOPMOBAaHUI Ta TOTOMKYEThCS 3 THM, m0 baHk He Hece
BimoBiganbHOCTI Tiepen Kiientom, ymoBHOBaxkeHMMH ocobamu KitieHTa, #oro KOHTpareHTamu 3a
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OyIb-sIKi yTpUMaHHSI, CAaHKIIi1, 0OMEKEeHHS Ta HeraTUBHI Hacniaku mojo [Totounux paxynkiB Kiienra,
TPOIIOBUX KOIITIB Ta omepainiii 3a [lotounnmu paxyHkamu KitieHTa, MOB’s3aHl 3 UM MOpPAJIbHY Ta
MaTepianbHy IKOAY, SKIIO TaKi HACTIAKKM HAcTamu y 3B 53Ky i3 BuUkKoHaHHsSM BuMor FATCA
[TogatkoBum Ymupapmiaasam CIHIA, 6aHkoMm, OaHKaMH-KOPECIIOHIACHTAMHU YU IHIIMMH OCO0aMHU, sIKi
NPUEMAIOTh YYacTi Y BAKOHAHHI IepeKasiB;

7.32.10. CropoHM TMOTOAWJIH, IO B pasi, SIKII0O HOPMaMH YHMHHOTO 3aKOHOJIABCTBa YKpaiHu Oyje
BCTAaHOBJICHUN MexaHi3Mm noTpuManHs BUMor FATCA, To Takuii MexaHi3M Oyle 3aCTOCOBYBAaTHCH
CtopoHamHu y BiJIHOCHHAX OJIHA 3 OJHOIO.
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PO3A1JI 8. IPUKIHIIEBI YMOBU
8.1. Kuienr Ta bank moroamnu, mo 3 YKIaJaHHSIM Oyb-iKoro JlOroBopy BIAIOBIAHO JO IHX
[IpaBui BOHM JOCATIIM 3rOJIU 3 YCiX HOT0 ICTOTHUX YMOB Ta HE ICHY€ OyAb-SIKUX YMOB, SIKI HA TyMKY
Oynb-s1Ko01 3 cTopiH J{oroBopy MOXKyYTh OyTH ICTOTHUMHU Ta HEOOX1THUMH 32 3MiCTOM I10T0 J[oroBOpY.
8.2.  VYci cniopu Ta cynepeuku Mixk CtopoHamu J[oroBopy mijisraroTh PO3TISAY B CyIli, B TIOPSIKY
nepeadaueHOMY 3aKOHOJAABCTBOM Y KpaiHU.
8.3. IlpaBa banky 3a JloroBopoM MOXyTh OyTH BIACTYIUIEHI TpeTii 0CO01 3TiTHO YUHHOTO
3aKOHOJABCTBa YKpainu, 6e3 3rogu Kiienra. 30008’ s13anns KiieHTa 1o moBepHEHHIO 3a00proBaHOCTI
3a JloroBopoM MOXYyTh OyTH BUKOHaHI TPETHOIO 0CO0OIO.
8.4. Bci mnoBimomienns Ta BuMmorum CTOpiH, SIKi HampaBISAIOTHCS 3TimHO YMOB JloroBopy,
BBAKAIOTHCA 3pOOJICHUMHU HAJIEKHUM YHMHOM, SKII0O BOHM BPYYEeHI MiJ MIiANUC HpPEICTaBHUKOBI
Croponu abo HampaBJeHi TeIerpamMmoro, abo peeCTPOBAHUM TOIITOBUM BiINIPABICHHSIM, 200 Kyp €pOM.
SIKu1o moBiOMIIEHHS Ta BUMOTH 3riiHO yMOB JloroBopy HampaBistoThesi KitieHTy depe3 omnepaTopiB
3B’SI3KY, TO BOHH HAJICUJIAIOTHCS 3a MicIieM mposkuBaHHs KitieHTa, 3a3Ha4eHOro B 3asBi-AHKeTI, 3asBi-
JloroBopi abo octraHHbOIO MoOBimomieHOI0 KiieHTOM aapecoro wmicis npoxkuBaHHs. (Lleit myHKT He
CTOCYETbCS ~ TOBIZJJOMJICHb, 3pOOJNIeHMX nuIIXoM HampaeieHHs Kiienty — iHdopmarniiiHoro
MOBIAOMJICHHS, Ha e-mail, iHmmMu 3acobamu yepes Mepexy InTepHer).
8.5.  3asromoro Cropin, Kiient Hagae no3sin banky moBigoMiisTi Ta HaraayBaTu Ipo HEOOXiTHICT
BUKOHaHHSI 3000B’s3aHb 3a JloroBopoM, B TOMY 4HCHl HUIIXOM TeneoHHUX, (aKCUMLUIBHUX,
SJICKTPOHHMX TIOBIJIOMJICHD Ta BI3HTIB.
8.6.  Croponu momoBmiIKcs, 10 BCi iHII yMoBU [loroBopy ta IlpaBun, 30kpema, ajie He BUKJIIOYHO,
nepentiK omneparii, mo 3aiiicaoeTscss bankoMm 3a IloTouyHnM paxyHKOM, mpaBa Ta 000B’si3ku CTOpiH,
Mepesik Ta BapTICTh MOCIYT, SKi HAAAalOThcs baHKOM mpu 3AiHCHEHHS PO3paXxyHKOBO-KacOBOTO
obciyropyBanHs [loTounoro paxyHky, BiamoBimanbHiCTh CTOpiH, CTPOKH NpPOBENEHHS MEpeKasiB
komTiB 3 [IoTouHOrO paxyHKYy, JiMITH Ta/a00 0OMEXEeHHs Ha CyMHU Ta KUIBKICTh IUIATIXKHUX OMEpalliid,
mo npoBosThest KimienTom 3a nomomororo 1K, nopsinox noganns Kitienrom noBimomienHs 1o banky
moao BTpatu abo kpanixkku IIK, mopsmox 3abe3neuenHs bankom ta Kiientom Oe3meku mija yac
kopuctyBanHs [IK, naganns Kmienty Bununcok, ymMoB po3ipBaHHs JloroBopy, TOI0, BU3ZHAYAIOTHCS
BignoBigHuM JloroBopom, IIpasunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMHu YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
8.7.  KuieHT miaTBepaxye, 0 nepes Horo ykiaaaHHsIM baHk Haaas oMy B mUCbMOBIH (hopMi BCrO
1H(popMaLlil0 PO YMOBH KpPEeIUTYBaHHs Ta HEOOXiIHY iH(opmalito, nepeadadeHy 3akoHOM YKpaiHu
«IIpo cnoxuBue KpenuTyBaHHS», «[IpaBuiamu po3paxyHKy OaHkamMu YKpaiHM 3arajJbHOi BapTOCTI
KPEIUTy IUIsl CIOXKHMBada Ta pPeabHOi PivHOI NMPOLEHTHOI CTaBKM 3a JOTOBOPOM MPO CIOKUBUYHNA
KpenuT», 3aTBepkeHux IloctanoBoro [Ipasninnsa HanionansHoro 6anky Ykpainu Bijx 08 uepsus 2017
poky Ne49, B moBHOMY 00cCs3i.
8.8.  Kuienr Hanae banky 3rony 6e3 oTpuMaHHs JOJaTKOBOI MUCbMOBOI 3roau KiieHTta 3BepraTucs 3
METOI0 OTpuUMaHHs 1H(popMalii npo (inancoBuit ctan Kiienra 1o Tperix ocid, y TOMY YHCII TaKuX,
mo noB‘a3aHi 3 KilileHTOM pOAMHHUMH, OCOOMCTHMH, MAUTOBUMH, MNpOoQeCifHMMU Ta IHIIMMHU
CTOCYHKaMH y comuiaibHoMy moOyTi Kiienra. bank 3000B‘S3yeThCsi BUKOPHUCTOBYBATH OTPUMAaHY
iH(pOopMallio JHIIE 3 METOO 3aXUCTy Ta peanizauii mpas banka 3a M JloroBopom.
8.9. KiieHT miarBep/Kye, MO BiH B TMOBHIA Mipli O3HAHOMJICHWH 3 BHMOTaMH YHWHHOTO
3aKOHOJABCTBa YKpaiHu, a came 31 3micToM cT.190 Ta c1.222 KpuMmiHagbHOTO KOJEKCYy YKpaiHu
«IIlaxpaiictBo» Ta «lllaxpaiicTBO 3 piHAHCOBUMHU pecypcamMmm.
8.10. KirieHT mOTOKy€eThCs 3 TUM, 1110 baHK He MOBUHEH Ha/laBaTH KOUITH 32 MEPIIOI0 BUMOTOIO.
8.11. IIi IlpaBmma BCcTynaroTh y nito 3 mHs ix 3arBepmkeHHs [Ipaeminasm banky. Yepes 30
KaJeHJapHUX JHIB 3 MOMEHTY onpwitogHeHHs 1ux IIpaBun Ha Caiiti banky HuxueHaBeneHi
TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PEryIIOITh IMOPAJOK KOPHCTYBAaHHS
mwiatibkHuMu - KapTkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepakeHnx Haka3zom Ne254 Bix 06.06.2012;
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- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢izuuyauMm ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBmia HanaHHs OaHKIBCBKUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasainuas Ne78/1/1 Bin 01.11.2013 poxky;

- IlpaBuia HanmaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «bBAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

- IlpaBuna HazmaHHs OaHKIBCHKMX MPOAYKTIB Ta mocayr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 7/1 Bixg 17.02.2015 poxy;

- IlpaBuia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninns Ne 37 Bix 29.04.2016 poky,

- IlpaBuia HanaHHs OaHKIBCBKMX MPOAYKTIB Ta mocayr ¢ismuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [pasiinus Ne 79 Bix 20.09.2016 poky,

- IlpaBuna nHamanHs OaHKIBCHKHX NPOXYKTIB Ta mocayr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasiinus Ne 97 Bix 17.11.2016 poxky,

- IlpaBuna nHamanHs OaHKIBCBKHX NPOMYKTIB Ta mocayr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasminaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JisTH Ui JlOrOBOpiB Ha  BCTaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuna nHamanHs OaHKIBCBKHX NPOMYKTiB Ta mocayr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 48 Bin 09.06.2017 poky

BHKJIACTH B HOBIM peMaKIlii, a came - B penakiii nux [IpaBun, i3 mepexongom no Kiienris Ta banky
ycix mpaB Ta 000B‘SI3KiB, 1110 BUHUKJIM BIATOBITHO IO BUILE3a3HAUYEHUX Y [IbOMY ITYHKTI JJOKYMEHTIB, B
ix pemakuii 3a mumu [IpaBuiamMu BiAOBITHO 10 BHy 0OpaHUX OaHKiBCHKUX MOCIYT.

8.12. JloroBopwu, ykianeHi bankom 3 KiienToM BinmoBigHO 10 yMOB penakiiiii [IpaBui, mo BTpaTiiu
Iif0 'y 3B’A3Ky 3 HaOyTTsAM 4YuHHOCTI tumu [IpaBuiamu, 3amumaioTbes MIACHUMHU (Y TOMY YHCII
3aNUIIAI0THCS JIMCHUMU YMOBU KPEAUTYBAHHS) OCKUIBKU OYJM YKIIaJeH1 Ha TOW MOMEHT, KOJU Jisln
norepenHi pexakmii [IpaBui, mo peryiaroBaiv BiZHOCHHH (30KpeMa — croci0 ykinanaHHs J[oroBopiB)
Ta JIIOTH /10 TIOBHOT'O BUKOHAaHHS CTOpOHaMM 3000B’s13aHb 32 HUMH.

8.13. Jlo mux I[IpaBwui MoXyTh OyTH BHECEHI 3MiHH, TTPO 110 baHK MOBiIOMIISIE ITSIXOM PO3MIIIEHHS
Ha Caiiti banky Tta/abo Toukax mpogaxy 3a 30 (TpUALATH) KaleHAApHUX AHIB 10 HaOpaHHS YMHHOCTI
BIJIITOBIIHUX 3MiH.

3anpornoHoBaHi bankom 3miHu 10 1ux IlpaBun (BBeneHHs HOBoi penakiii IIpaBui) BBakarOThCs
noroykeHuMU  KitieHTOM, SKIIO MO0 JaTh iX BIPOBAPKEHHS OCTaHHIA HE 3BepHYBCS 10 baHKy 3
MUCbMOBOIO 3asiBOI0 PO MpUNMHEHHS Aii BianosigHoro Jlorosopy 3a Ilpoaykrom banky Ta He
3/1IHCHUB, BIAMOBIIHO, 3aKpUTTs [loTOuHOro paxyHky Ta/ado JOCTPOKOBOI'O MOTAllIEHHS B ITOBHOMY
o0cs131 3200proBaHOCTI 3a OBEpApadTOM HUIAXOM CIJIATH B MOBHOMY 00cs31 HasiBHOI 3a00proBaHOCTI
3a oBepapadToM, CIUIaTH HPOLEHTIB 3a HWOro KOPUCTYBAHHS Ta KOMICIH, MOMJIMBHUX IITpapHUX
caHKIi#, nepenbauenux uumu IIpasunamu, loroBopom ta Tapudamu Ta/abo He BUMHUB IHIIKX [ii,
npsMo mnepenbadeHux mumu IlpaBuiamu BIAHOCHO TpPUNMHEHHS B3aemoBinHOCHMH CTopiH 3a
BinnoBigHuM [IpomykTom banky.

BHecenHs 3MiH Ta IOMOBHEHb Oe3nocepeanbo a0 Tekcty Jloroopy (y T.4. Tapudis) 3a Ilpogykrom
banky BinOyBaeThcs nuiaxoM ykiaganHa CTOpoHaMM BiAMOBIAHUX JOJATKOBHX YroJl O TaKOro
JloroBopy, SIKIIO IHIOIMA TOPSJOK HE BCTAHOBJICHWW OyAb-IKMMH IHIIMMHA YMOBaMH ITHX
ITpasun/Jlorosopy 3a IIponykrom banky.

8.14. CropoHHM 3BUIBHSIOTBCS BiJ BIJNOBIIATBLHOCTI 3a YacTKOoBe a00 TIOBHE HEBUKOHAHHS
3000B's13aHb 3a JIOrOBOpOM y BUNAJIKY, SIKIIO 116 HEBUKOHAHHS BMHUKJIO YHACHIJIOK HaJ3BHYAHHMX 1
HenepeOopHUX 00CTaBHH, SIKI HE 3aJieXaTh BiJ BOJ1 CTOPIH, BiAOynucs micis ykianaHHs Jlorosopy, i
K1 HEMOXJIUBO Oyno mepen0auyuTH y MOMEHT YKIJIAJeHHSA, a caMe: CTHXiHHe JIMXO, eKCTpeMalbHi
MOTOJIHI YMOBH, TOXEXI1, emifeMii, BIHHHU, CTpalKH, BIMCHKOBI Jii, CyCIUIbHI O€371aau, yXBaJICHHS
HOPMATUBHUX aKTiB, 3MiHU YMHHOTO 3aKOHOJIABCTBA, /il a00 0e3isIbHICTh OpTaHiB Jep>KaBHOI BIaIH
1 yIpaBiIiHHS, SIKI MOKYTh ICTOTHO BIUIMHYTH 200 MPSIMO MEPEIIKOJUTH BUKOHAHHIO MOKJIAJIEHUX Ha
cebe CtopoHamu 3000B's13aHb.
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CropoHa, 110 HE Ma€ MOXKJIMBOCTI BUKOHATH CBOi 3000B'Si3aHHS Yy 3B'SI3KY 3 TaKMMH OOCTaBHHAMH,
MOBUHHA HE Ti3Hime 5 (I'ATH) KaJIeHIapHUX AHIB MOBIMOMUTH iHITY CTOPOHY MpPO HACTaHHS ITUX
o0cTaBUH, TepMiH (OLIHHMIT) HOPC-MAKOPHUX OOCTABHH.

HanexHi moka3u Bka3zaHUX BHUINE OOCTaBMH 1 TepMiH iX Aii MATBEPKYBaTUMYTh JOBIJIKH, SIKi
BHUJIAIOTHCS TOPTOBEILHO-IIPOMUCIIOBIMHE TajlaTaMu. BKkas3aHi JOBiIKM MOBHHHI OyTH HaJaHi 1HIIIN
Croposi 3a JloroBopom.
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